
The Department of Children and Family Services (DCFS) and the Probation Department (Probation) 
seek approval of form amendments to the Foster Family Agency (FFA) and Group Home (GH) 
Foster Care Services Contracts to incorporate Overpayment Regulations promulgated by the 
California Senate, other changes and updates to both the contract terms and conditions and 
Statements of Work, and to extend the term of these contracts including the companion Foster 
Family Agency Emergency Shelter Care (FFA-ESC) contracts by written notice.  These changes will 
be funded by the FFA and GH approved annual allocation of $326.2 million.

SUBJECT

April 01, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

RECOMMENDATION TO APPROVE FORM AMENDMENTS TO THE FOSTER FAMILY AGENCY 
AND GROUP HOME CONTRACTS AND DELEGATE AUTHORITY TO THE DIRECTOR OF DCFS 

AND THE CHIEF PROBATION OFFICER TO EXECUTE THESE AMENDMENTS AND TO 
EXTEND BY WRITTEN NOTICE 

IT IS RECOMMENDED THAT THE BOARD:

1. Approve Form Amendment (Attachment A) to the FFA Foster Care contracts and delegate 
authority to the Director of DCFS or his designee and the Chief Probation Officer or his designee for 
the Probation FFA contracts, to execute this amendment or a substantially similar version with the 
FFA Contractors listed on Attachment B; and to extend the term of these contracts including the 
FFA-ESC contracts by written notice.  The Maximum Annual Sum of the FFA contracts is estimated 
at $126.2 million, financed using 36 percent, Federal Title IV-E funds, 33 percent State, and 31 
percent net County cost (NCC).  Funding is included in the Department’s Fiscal Year (FY) 2013-14 
Adopted Budget.  

2. Approve Form Amendment (Attachment C) to the GH Foster Care contracts and delegate 
authority to the Director of DCFS or his designee and the Chief Probation Officer or his designee, to 
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execute this amendment or a substantially similar version with the GH Contractors listed on 
Attachment D; and to extend the term of these contracts by written notice.  The Maximum Annual 
Sum of the GH contracts is estimated at $200 million, financed using 36 percent, Federal Title IV-E 
funds, 33  percent State, and 31 percent NCC.  Funding is included in the Department’s FY 2013-14 
Adopted Budget.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The recommended actions to amend the FFA and GH contracts will allow DCFS and Probation to 
continue to ensure the safety and well-being of children receiving out-of-home care placement 
services under their supervision.  Implementation of these recommended actions will potentially 
increase the quality of the out-of-home care placement options available to children and youth 
needing an out-of-home placement.  These form amendments incorporate changes to both the FFA 
and GH contracts which include, but not limited to the following:  
• Extend the term of the contracts for up to eighteen additional months by written notice from the 
Director of DCFS or his designee and for those contracts with the Probation Department by the Chief 
Probation Officer or his designee,  
• Incorporate the overpayment provisions of Senate Bill 84, and other related fiscal provisions,  
• Authorize the release of photographs of missing children and youth to law enforcement,  
• Language requiring that current records for all placed children and youth be available at all times 
during a disaster,  
• Require the FFA and GH contractors to submit independently verifiable confirmation of their 
organizations' payment of payroll taxes and status on any past-due payroll taxes to both the Internal 
Revenue Service (IRS) and California Employment Development Department (EDD).  These reports 
are to be submitted with the contractors Semi-Annual Expenditure Reports and program cost reports 
that are submitted to DCFS.
• Language on the Use and Reporting of Donated Funds,  
• Incorporate the County’s Defaulted Property Tax Reduction Program,  
• Amend the Insurance Coverage Requirements,  
• Prohibit the movement of County/DCFS/Probation placed youth by either FFA or GH Contractor to 
non-contracted sites and makes a violation of this a material breach,  
• Antidiscrimination language to both the FFA and GH contracts for the California foster care system, 
 
• Change the dispute resolution language,  
• Enhance the process to identify child abuse history of prospective certified parent by adding a 
release of information form enabling DCFS to disclose to the Foster Family Agency, information 
found in the Child Welfare Services/Case Management System (CWS/CMS),  
• Incorporate additional training requirements for FFA Certified Resource Parents with language 
stating non-compliance with these provisions will be considered a material breach and may result in 
Contractor being placed on Hold, Do Not Refer, and Do Not Use status,  
• Incorporate specific Training requirements for GH Program Administrators with language stating 
non-compliance with these provisions will be considered a material breach and may result in 
Contractor being placed on Hold, Do Not Refer and Do Not Use status,  
• Language requiring contracted FFAs and GHs to participate in the collection and review of outcome 
data related to child safety, well-being/self sufficiency, and permanency,  
• Additional deliverables and outcomes for Self Sufficiency in the Well-Being/Self Sufficiency 
Outcome Measures, 
• Language was also added to the FFA and GH contracts requiring Contractors to notify the County 
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of any criminal clearance exemptions received for any employee, prospective employee, certified 
foster parent, or adults residing in the home or on the premises of the certified foster parent.  This 
language was expanded to include all adults that may come into unsupervised contact with the 
County’s placed children and youth.  This language also states that the County has the right not to 
use a certified home with a criminal record exemption. 
• The Criminal Clearance section of the FFA contract was re-written to add a requirement that the 
Contractor must check the Megan’s Law database and check with the local law enforcement agency. 
 
• Update the notice requirements and Termination Hold language,  
• Update the language for Program Reporting and Special Incident Reporting (I-Track) and related 
exhibits, and
• A requirement was added to both the FFA and GH contracts requiring these non-profit 
organizations to obtain and maintain records on outside employment activities for all employees and 
independent contractors providing case management and other services to children and families 
described in the contract. The Contractors are also required to obtain and maintain an annual report 
on conflicts of interest for all of their corporate officers, boards of director’s members, and volunteers. 
 The corporate officers, board of directors, and volunteers are required to certify the accuracy of the 
information provided.  

Implementation of Strategic Plan Goals
The recommended actions are consistent with the principles of the Countywide Strategic Plan Goal 
#2 Children, Family and Adult Well-Being: Strategy 1 - Client-Centered Integrated Services: Develop 
and implement client-centered approaches through integrated services and best practices.  These 
changes will enable DCFS and Probation to work collaboratively with contracted FFAs and GHs to 
provide a safe, protective, and nurturing environment for children and youth under their supervision.

FISCAL IMPACT/FINANCING

The Maximum Annual Sum of the FFA contracts is estimated at $126.2 million, financed using 36 
percent, Federal Title IV-E funds, 33 percent State, and 31 percent net County cost (NCC).  Funding 
is included in the Department’s Fiscal Year (FY) 2013-14 Adopted Budget.  
The Maximum Annual Sum of the GH contracts is estimated at $200 million, financed using 36 
percent, Federal Title IV-E funds, 33  percent State, and 31 percent NCC.  Funding is included in the 
Department’s FY 2013-14 Adopted Budget.  These amendments will be funded by the FFA and GH 
approved annual allocation of $326.2 million.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

DCFS evaluated and determined both Form Amendments comply with the California Department of 
Social Services Contracting Policies Manual 23.604.38(i) which requires all contracts to include 
provisions for amendments, and 23.604.4.41, which requires no change in the original contract unit 
price as originally determined through competitive solicitation.  The CEO and County Counsel have 
reviewed the amendments and Board letter.  The attached Form Amendments have been approved 
as to form by County Counsel.  

The contracts expressly state the County has no obligation to pay for expenditures beyond the 
contract amount.  Further, the contractor will not be asked to perform services that exceed the 
contract amount, scope of work, or contract terms.  
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The Department evaluated and determined that the Living Wage Program (County Code Chapter 
2.201) does not apply as the contracts were not awarded under the provisions of Chapter 2.121.  
These services cannot be effectively performed by County employees because they require the 
utilization of resources that are not available in the County system.  

The execution of these amendments will not result in unauthorized disclosure of confidential 
information. With the exceptions previously approved by your Board noted below, these 
amendments will be in full compliance with federal, State and County regulations.  

The following provisions were modified from the standard Board required contract language, tailored 
for out-of-home care placement services contracts, and approved by the Board for these contracts 
on October 21, 2008.  

1)     Contract Enforcement, Out-of-Home Care Management Monitoring and Review,  
2)     Limitation of the County’s Obligation Due to Non-Appropriation of Funds,  
3)     Addition of a clause for Termination of Contract by Contractor for Convenience,  
4)     Mutual Indemnification, and  
5)     Consideration of Hiring County Employees Targeted for Layoff or on Reemployment Lists.

CONTRACTING PROCESS

On December 16, 2013, the California Department of Social Services Contract Bureau approved the 
department’s request to extend the term of the FFA and GH contracts through August 31, 2015, 
while completing a new Request for Statement of Qualifications for FFA and GH contracts.  

Contractor Performance  
Department of Children and Family Services: 

The current FFA and GH contracts are monitored on an annual basis.  Monitoring results for the 
most recent monitoring period indicated that the 46 FFAs and 73 GHs which serve DCFS and/or 
Probation youth were either in compliance with the contract requirements or they have submitted 
Corrective Action Plans to resolve the issues raised.  

Probation Department:  

The current GH contracts are monitored on an annual basis.  Monitoring results for the most recent 
monitoring period indicated that the 18 GHs monitored by Probation were either in compliance with 
the GH contract requirements or have submitted Corrective Action Plans (CAP) to resolve the issues 
raised.  

Currently, those GHs that required a CAP have submitted an approved CAP to the Probation 
Department and are now in compliance.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the contract amendments will allow the departments to continue to provide FFA and GH 
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services to DCFS and Probation children and families.  The service levels required under these 
amendments are the same as those in the current contracts.  

The contracts will not infringe on the role of the County in relationship to its residents, and the 
County’s ability to respond to emergencies will not be impaired.  There is no change in risk exposure 
to the County

CONCLUSION

Upon Board approval, the Executive Officer, Board of Supervisors, is requested to return one 
adopted stamped Board Letter to the Department of Children and Family Services and the Probation 
Department

JERRY E. POWERS

Chief Probation Officer

Enclosures

c: Chief Executive Officer  
County Counsel  
Executive Officer, Board of Supervisors

Respectfully submitted,

PLB:CMM  
EM:LTI

The Honorable Board of Supervisors
4/1/2014
Page 5

PHILIP L. BROWNING

Director



March 18, 2014 Page 1 of 40 

COUNTY OF LOS ANGELES  
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

AMENDMENT NUMBER ___ TO 
FOSTER FAMILY AGENCY FOSTER CARE SERVICES CONTRACT NUMBER 

(contract #) WITH (CONTRACTOR NAME) 
 
 
This Amendment Number ___ to Foster Family Agency Foster Care Services Contract 
Number [insert contract number] is made and entered into by and between the County 
of Los Angeles, hereinafter referred to as “COUNTY” and [insert name of  Contractor], 
hereinafter referred to as “CONTRACTOR” this ____________ day of 
_________________, 2014.  
 

WHEREAS, ON October 21, 2008, the Board of Supervisors approved the 
Foster Family Agency Foster Care Services Contracts with certain qualified non-profit 
corporations for Foster Family Agency Foster Care Services; and   
 

WHEREAS, on October 21, 2008, the Board of Supervisors delegated authority 
in certain circumstances to the Director of DCFS to amend these Contracts; and   
 

WHEREAS, COUNTY and CONTRACTOR are parties to the Foster Family 
Agency Foster Care Services Contract and CONTRACTOR has been providing foster 
family agency foster care services to the COUNTY; and   
 

WHEREAS, COUNTY and CONTRACTOR agree to extend the term of this 
contract; and   
 

WHEREAS, The purpose of this amendment to the Family Agency Foster Care 
Services Contract is to incorporate the Disaster Preparedness for Youth in County 
Custody recommendation number 1, of the County’s Civil Grand Jury’s 2008-2009 
report; and   
 

WHEREAS, the purpose of this Amendment is to incorporate the Title IV-E 
Overpayment Regulations promulgated in Senate Bill 84, Chapter 177, Statues of 
2007, along  with other fiscal accountability provisions; and   
 

WHEREAS, this Amendment incorporates the requirement of the 
CONTRACTOR to obtain COUNTY approval prior to Certifying Resource Homes with 
a Waiver for Criminal Exemptions; and   
 

WHEREAS, this Amendment requires Contractor to ensure no homes are 
certified with a Megan’s Law registrant living in the residence; and   
 

WHEREAS, this Amendment incorporates other mandated changes to the 
contract insurance requirements, allows the County to disclose background 
information to CONTRACTOR on potential certified Resource Parents, revises the 
Special Incident Reporting language, prevents the CONTRACTOR from denying 
placement based on the youth sexual orientation, revises the language and exhibit on 
Psychotropic Medication Authorization, and reduces the notice requirement for placing 



March 18, 2014 Page 2 of 40 

a CONTRACTOR on Do Not Refer or Do Not Use, and other changes to the FFA 
Contract Terms and Conditions and Statement of Work.   
 

NOW THEREFORE, COUNTY and CONTRACTOR agree to modify the Foster 
Family Agency Foster Care Services Contract as follows:   
 
I. Table of Contents, is amended to add Part I, Unique Terms and Conditions, 

Section 28.0 Salaries and Compensation, Section 29.0 Use of Donated Funds, 
and Exhibit A-XIII.   

 
II. Table of Contents, Part II, Standard Terms and Conditions, has been amended 

to add Section 39.0 Contractor’s Warranty of Compliance with County’s 
Defaulted Property Tax Reduction Program, and Section 40.0 Termination for 
Breach of Warranty to Maintain Compliance with County’s Defaulted Property 
Tax Reduction Program.   

 
III. Table of Contents, List of Exhibits, has been amended to add the following: (1) 

Exhibit A-XIII Applicant’s Authorization For Release of Information: (2) Exhibit 
C-a, Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards; (3) Exhibit C-IA; Auditor Controller’s Foster 
Family Agency Contract Accounting Handbook; (4) Exhibit HH Default Property 
Tax, and Exhibit II-I, Annual Report of Outside Employment; (5) Exhibit II-II, 
Certification of No Conflict of Interest. 

 
IV. Table of Contents, List of Exhibits, Exhibit A-X has been deleted in its entirety 

and replaced with Exhibit A-X Psychotropic Medication: Authorization, Review 
and Monitoring for DCFS-Supervised Youth, revised in March 2009.   

 
V. Table of Contents, List of Exhibits, Exhibit N has been deleted in its entirety and 

replaced with revised Exhibit N Group Home Contract 
Investigation/Monitoring/Audit Remedies and Procedures, revised on (final 
revised date pending).   

 
VI. Part I, Unique Terms and Conditions, Section 2.0 Definitions, Sub-sections 2.23 

through 2.53 are renumbered, and 2.23, 2.35, 2.38, 2.48, and 2.49 are 
amended to read as follows:   

 
2.23 “Excess Payment or “Payment Error” shall be defined as any payment 

not considered an “Overpayment the CONTRACTOR received they were 
not entitled to that the CONTRACTOR must return to the COUNTY.   

 
2.35 “Manual of Policies and Procedures” – means the manual where all of 

the California Department of Social Services regulations are located.   
 

2.38 “Overpayment” – AFDC-FC Overpayments are those payments defined 
and governed by the State Manual of Policies and Procedures (MPP) 45-
304.1.11 as follows: “any amount of aid paid which a foster care provider 
received on behalf of a child to which the provider was not entitled or an 
expenditure made by a Foster Family Agency provider not in conformity 
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with Section 11-404.  Amounts a provider is not entitled to also includes 
amounts paid where the provider did not care for the child for the period 
of time the child was no longer in the home and may include a temporary 
absence. AFDC-FC Overpayments are governed by MPP 11-425, 22-
001, 22-003, 22-009 and 45-302 through 45-306 and 11-404 inclusive.”   

 
2.48 “State” – means the State of California.   

 
2.49 Allowable costs: Reported costs shall be allowable and reasonable as 

defined in federal statues and regulations including 45 CFR Part 74, 45 
CFR Part 1356, and in California CDSS MPP Section 11-402.8.   

 
VII. PART I, Unique Terms and Conditions, Section 3.0 TERM, is amended to add 

sub-section 3.2.1. to read as follows:   
 

3.2.1 The term of this contract is extended effective May 1, 2014, through April 
30, 2015.  The County shall have the sole option to extend the term of 
this contract as needed effective May 1, 2015, through August 31, 2015, 
and to further extend the term of this contract as needed and approved 
by the County Board of Supervisors.   

 
3.2.1.1 Each such option to extend the term of this contract shall be 

exercised by written notice to the CONTRACTOR thirty days 
prior to the expiration of the contract term.   

 
VIII. Part I, Unique Terms and Conditions, Section 4.0 Payment Rate, is amended to 

add sub-section 4.3 as follows:   
 

4.3 Services and Rates   
 

Payment to cover the costs of the care and supervision provided to foster 
teens and their non-dependent child(ren) placed in Whole Family Foster 
Homes will be higher than payment for FFA Homes that are not certified 
as Whole Family Foster Homes.  The infant supplement rate paid for a 
non-dependent child placed with the minor dependent parent in a Whole 
Family Foster Home (WFFH) will be increased to the equivalent of the 
County’s basic AFDC-FC rate for the age of the child.  Additionally, the 
infant supplement payment in a WFFH where the caregiver and the minor 
dependent parent have developed a Shared Responsibility Plan (SRP) in 
collaboration with the county social worker shall be enhanced by an 
additional infant supplement payment of $200.  (If placement involves 
more than one non-dependent child, a SRP must be developed for each 
child to obtain the additional infant supplement payment for each child.)  
CONTRACTOR shall pass on to the certified foster parent the additional 
infant supplement payment to care for a nondependent child placed with 
the minor dependent parent in a certified home, where the certified foster 
parent and the minor dependent parent have a SRP.   
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IX. Part I, Unique Terms and Conditions, Section 5.0 General Insurance 
Requirements, Subsections 5.1.1.3 and 5.1.4 are amended to read as follows:   

 
5.0 GENERAL INSURANCE REQUIREMENTS   

 
5.1.1.3 Cancellation of or Changes In Insurance   

 
5.1.1.3.1 CONTRACTOR shall provide COUNTY with, or 

CONTRACTOR’S insurance policies shall contain a 
provision that COUNTY shall receive, written notice of 
cancellation or any change in Required Insurance, 
including insurer, limits of coverage, term of coverage or 
policy period.  The written notice shall be provided to 
COUNTY at least ten (10) days in advance of cancellation 
for non payment or premium and thirty (30) days in 
advance for any other cancellation or policy change.   

 
5.1.1.3.2 Failure to provide written notice of cancellation or any 

change in Required Insurance may constitute a material 
breach of the Contract, in the sole discretion of the 
COUNTY, upon which the COUNTY may suspend or 
terminate this Contract.   

 
5.1.1.3.3 Waiver of Subrogation: To the fullest extent permitted by 

law, the CONTRACTOR hereby waives its rights and its 
insurer(s)’ rights of recovery against COUNTY under all 
the Required Insurance for any loss arising from or 
relating to this Contract.  The CONTRACTOR shall require 
its insurers to execute any waiver of subrogation 
endorsements which may be necessary to effect such 
waiver.   

 
5.1.4 Failure to Maintain Insurance   

 
CONTRACTOR’s failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance shall constitute 
a material breach of the Contract, upon which COUNTY 
immediately may withhold payments due to CONTRACTOR, 
and/or suspend or terminate this Contract.  COUNTY at its sole 
discretion may obtain damages from CONTRACTOR resulting 
from said breach.  Alternatively, the COUNTY may,  upon notice 
to the Contractor, purchase the Required Insurance, deduct the 
premium cost from sums due to CONTRACTOR or pursue 
CONTRACTOR reimbursement.   

 
X. Part I, Unique Terms and Conditions, Section 7.0 Invoices and Payments is 

amended to read as follows:   
 

7.0 INVOICES AND PAYMENTS   
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7.1 The CONTRACTOR shall maintain Foster Care Funding and 

Rates Bureau (FCFRB) FFA rates or, for a CONTRACTOR 
vendored by a Regional Center, authorization for payment with 
AFDC-FC funds throughout the term of the Contract.  A copy of 
the current rate letter shall be included as Exhibit K-I in this 
Contract.  COUNTY shall pay CONTRACTOR for each Placed 
Child the monthly Foster Family Agency Program Rates 
established by the California Department of Social Services, 
Foster Care Funding and Rates Bureau.   

 
7.2 CONTRACTOR shall complete and submit vouchers in arrears, 

for Services rendered in the previous month.  All vouchers shall 
be received within five (5) Days of the last day of the previous 
month.  COUNTY requires CONTRACTOR to provide a voucher 
as a condition of payment pursuant to MPP 45-303.1 through 45-
303.5. Failure to provide the voucher by the deadline set forth in 
the voucher statement, along with any information required, may 
result in delay of payment no later than fifteen (15) Days after the 
voucher information is submitted to COUNTY by CONTRACTOR. 
Failure to provide the required information may result in COUNTY 
not making payment.   

 
Vouchers for DCFS shall be sent to:   

 
County of Los Angeles   
Department of Children and Family Services   
Revenue Enhancement   
Vendor Voucher Validation Unit   
P.O. Box 2969   
Covina, CA 91722-8969   

 
7.3 Placements lasting less than a full month shall be prorated.  

Payment shall commence the day the child is placed with 
CONTRACTOR and terminate the day before the Placed Child is 
removed.  When CONTRACTOR agrees to hold a bed open for a 
Placed Child, CONTRACTOR shall document the CSW’s 
agreement to pay for the open bed in the Placed Child's record 
and shall request a written faxed confirmation from the County 
Worker.  COUNTY will not pay for an open bed for a period in 
excess of seven (7) Days.   

 
Should CONTRACTOR, after having a Placed Child admitted to a 
psychiatric or medical hospital, unilaterally decide not to take the 
Placed Child back, all foster payments made to CONTRACTOR 
to keep the space available for that Placed Child shall be returned 
immediately to COUNTY by CONTRACTOR, unless otherwise 
agreed to by COUNTY and CONTRACTOR in writing.   

 



March 18, 2014 Page 6 of 40 

7.4 COUNTY shall mail to CONTRACTOR the amount due by the 
15th of the month following the month Services were provided, 
except retroactive, partial, and supplemental payments to 
CONTRACTOR, which shall be paid through the supplemental 
payment system. COUNTY has the right to delay payment or not 
make payment, per MPP 45-303.2 through 45.303.5, inclusive, 
and condition CONTRACTOR’S payments on timely return of a 
voucher and the provision of requested information, by a date 
certain. Requested information can include, but not be limited to, 
reports that the child received care for the full month, date the 
child left placement, reason the child left placement and/or the 
number of days in the month the provider cared for the child. 
Delay in providing this information as set forth in Part I, Section 
7.2, may result in delay of payment, not to exceed fifteen (15) 
Days from the date after the information is submitted to COUNTY, 
including relevant verifications, upon COUNTY request. The 
failure to provide required confirmation may result in COUNTY not 
making payment.   

 
Questions regarding payment should be directed to the Foster 
Care Hotline at (800) 697-4444.   

 
7.5 CONTRACTOR shall notify COUNTY, within thirty (30) Days of 

the receipt of any payment that is incorrect.  Notification must be 
made by completing the Payment Resolution Notification Form 
(COV 71) (Exhibit M) and faxing it to (626) 915-1260.  Interest 
charges may be assessed from the 30th Day following 
identification and written confirmation by the COUNTY of the 
incorrect payment, at a rate equal to COUNTY's current Pool 
Rate, as determined by COUNTY's Auditor-Controller, per day on 
the delinquent amount due. Interest charges shall be paid by 
CONTRACTOR upon demand. Interest charges pertaining to 
notification of incorrect specified payments, which are defined as 
Overpayments will be governed by MPP 45-305.3.33 and 45-306 
inclusive. Interest on defined Overpayments shall be collected 
and interest assessed as set forth in MPP 45-305.3.34 and MPP 
11-402.66 inclusive, and any other related State regulations 
pertaining to the application of interest for Overpayments.   

 
7.6 COUNTY will resolve payment discrepancies within thirty (30) 

Days of receipt of the Payment Resolution Notification Form.  
COUNTY will provide CONTRACTOR with written notice of 
payment resolutions.  CONTRACTOR will be required to repay 
any excess funds.  COUNTY shall make every effort to pay 
CONTRACTOR any underpayment within thirty (30) Days of 
written notice of payment resolution to CONTRACTOR.   

 
7.7 If COUNTY identifies an Overpayment, governed by MPP 45-304 

through 45-306 and 11-404, inclusive, COUNTY will comply with 
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MPP 45-304.1.122 and 126.  COUNTY will provide 
CONTRACTOR with State Form Notice of Action 1261 as 
required by MPP 45-305.1 and a voluntary repayment agreement 
for the overpaid amount identified by CONTRACTOR. The 
repayment agreement will be in compliance with MPP 45-
305.2.231 (a) – (d).   

 
7.9 Excess Payments   

 
7.9.1 In the event that COUNTY identifies an excess payment 

made to CONTRACTOR including but not limited to excess 
payments for clothing allowance, vouchers submitted after 
placement termination, and/or any other excess funds 
issued by COUNTY on behalf of Placed Children during 
the term or within five (5) years after expiration of this 
Contract or Contract extension, COUNTY will notify 
CONTRACTOR of such in writing.  Upon receipt of such 
notice, CONTRACTOR and COUNTY shall attempt to 
resolve the discrepancy within thirty (30) Days.  Within 
thirty (30) Days after the date of receipt of such notice, 
CONTRACTOR shall return the excess payment to 
COUNTY, execute a Contract to pay within another 
mutually agreed upon time frame, or register a notice of 
dispute with accompanying documentation to:   
 
County of Los Angeles   
Department of Children and Family Services   
Administrative Services Manager III   
Fiscal Operations Division   
Special Payments Section   
425 Shatto Place, Room 301   
Los Angeles, CA 90020   

 
7.9.2 In the event CONTRACTOR identifies an excess payment 

made by COUNTY, CONTRACTOR will notify COUNTY 
and, upon written confirmation by COUNTY of excess 
payment amount, CONTRACTOR will return all excess 
payments within thirty (30) Days to the address above 
(Exhibit T, Overpayments).   

 
7.9.3 In the event CONTRACTOR does not return payment, or 

enter into an agreement for payment on a mutually agreed 
upon time-frame within thirty (30) Days of resolution of 
payment discrepancy or register a dispute within thirty (30) 
Days of overpayment notice, COUNTY may place 
CONTRACTOR on DNR Status pursuant to Part I, Section 
16.0, Hold Status, Do Not Refer Status, Do Not Use 
Status, Corrective Action Plan.   
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7.9.4 If CONTRACTOR registers a notice of dispute pursuant to 
this Section, Sub-section 7.8, the Division Chief will 
evaluate the adequacy of the CONTRACTOR’s written 
response. Within 25 calendar days of DCFS’ receipt of 
CONTRACTOR’s written response, DCFS will provide 
CONTRACTOR with DCFS’ written response, which sets 
forth the required DCFS CAP.  Should CONTRACTOR 
disagree with the contents of the CAP, CONTRACTOR 
shall submit a response to the DCFS CAP within 15 
business days to DCFS Fiscal Monitoring Section.  DCFS 
will review the CONTRACTOR's response to the DCFS 
CAP and issue a final required DCFS CAP within 5 
calendar days. Should CONTRACTOR not comply with the 
Corrective Action Plan, DCFS may, in its sole discretion, 
exercise any and all remedies, including but not limited to 
placement of CONTRACTOR on Do Not Refer or Do Not 
Use Status.   

 
7.9.5 Except as limited in Part I, Section 7.0 - Invoices and 

Payments, Sub-sections 7.9.4, 7.10 and 20.8, 
CONTRACTOR may appeal the final decision pursuant to 
Part I, Section 20.0 Dispute Resolution Procedures.   

 
7.10 Overpayments   

 
7.10.1 In the event COUNTY discovers a payment made to 

CONTRACTOR which can be defined as an Overpayment, 
including but not limited to:   

 
7.10.1.1 Vouchers submitted after placement termination, 

vouchers setting forth dates a child was not in 
placement but, for which CONTRACTOR was 
paid or amounts expended not in conformity with 
MPP 11-404, inclusive, as defined and governed 
by MPP 45-304.1.11, 45-304 through 45-306 
and 11-404, inclusive, on behalf of placed 
children during the term or discovered within five 
(5) years after expiration of the contract or 
contract extension, COUNTY, after review of 
MPP 45-304.1.126 and 45-304.4, will issue 
CONTRACTOR a written State Form Notice of 
Action 1261 on collectible amount.   

 
7.10.1.2 Thereafter, CONTRACTOR and COUNTY shall 

attempt to resolve the Overpayment prior to any 
informal or formal action taken by 
CONTRACTOR. If resolved voluntarily in favor of 
COUNTY, CONTRACTOR’S voluntary 
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agreement to repay shall be in compliance with 
MPP 45-305.2.21 through 45-305.23.231 (a)-(b).   

 
7.10.1.3 If not resolved voluntarily, COUNTY may institute 

involuntary collection remedies pursuant to MPP 
45-305.3 and Overpayment recoupment actions 
required by MPP 45-304.3.   

 
7.10.1.4 CONTRACTOR may request an informal hearing 

and/or State fair hearing, or both, as provided 
pursuant to MPP 45-306.1 through .3, inclusive.   

 
7.10.1.5 CONTRACTOR will have thirty (30) Days from 

the date COUNTY mails the State Form Notice 
of Action 1261 to request the informal hearing. If 
the informal hearing is requested, COUNTY will 
conduct an informal hearing in accordance with 
the procedures set forth in MPP 45-306.1 
through .2, inclusive.   

 
7.10.1.6 CONTRACTOR, if forgoing an informal hearing, 

must request the State Fair hearing within ninety 
(90) Days from the date COUNTY mailed the 
State Form Notice of Action 1261.   

 
7.10.1.7 If CONTRACTOR has requested an informal 

hearing and desires a State Fair Hearing, 
CONTRACTOR must request the State Fair 
Hearing within ninety (90) Days of the date that 
CONTRACTOR did not appear at the informal 
hearing, the date of the informal decision by 
COUNTY, or the date of withdrawal of request 
for informal hearing, whichever is earlier.   

 
7.10.1.8 Once due process has expired or administrative 

remedies are exhausted in favor of COUNTY, 
COUNTY may seek additional recourse for 
collection in compliance with MPP 45-304 
through 45-306, inclusive, including interest and 
other remedies as set forth in the CONTRACT, 
by and between COUNTY and CONTRACTOR.   

 
7.10.2 In the event CONTRACTOR discovers a payment made by 

COUNTY is defined as an Overpayment, including but not 
limited to:   

 
7.10.2.1 Vouchers submitted after placement termination, 

vouchers setting forth dates a child was not in 
placement but, for which CONTRACTOR was 
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paid or amounts expended not in conformity with 
MPP 11-404, inclusive, as defined and governed 
by MPP 45-304.1.11, 45-304 through 45-306, 
and 11-404, inclusive, on behalf of placed 
children during the term or discovered within five 
(5) years after expiration of the CONTRACT or 
CONTRACT extension, COUNTY, after review of 
MPP 45-304.1.126 and 45-304.4, will issue 
CONTRACTOR a written State Form Notice of 
Action 1261 on the collectible amount.   

 
7.10.2. 2 Thereafter, CONTRACTOR and COUNTY shall 

attempt to resolve the discrepancy prior to any 
informal or formal action taken by 
CONTRACTOR. If resolved voluntarily in favor of 
COUNTY, CONTRACTOR’S voluntary 
agreement to repay shall be in compliance with 
MPP 45-305.2.21 through 45-305.23.231 (a)-(b).   

 
7.10.2.3 If not resolved voluntarily, COUNTY may institute 

involuntary collection remedies pursuant to MPP 
45-305.3 and overpayment recoupment actions 
required by MPP 45-304.3.   

 
7.10.2.4 CONTRACTOR may request both an informal 

hearing and/or State Fair Hearing as provided 
pursuant to MPP 45-306.1 through 45-306.3, 
inclusive.   

 
7.10.2.5 CONTRACTOR will have thirty (30) days from 

the date COUNTY mails the State Form Notice 
of Action 1261 to request the informal hearing. If 
the informal hearing is requested, COUNTY will 
conduct an informal hearing in accordance with 
the procedures set forth in MPP 45-306.1 
through 45-306.2, inclusive.   

 
7.10.2.6 CONTRACTOR, if forgoing an informal hearing, 

must request the State Fair Hearing within ninety 
(90) days from the date COUNTY mailed the 
State Form Notice of Action 1261.   

 
7.10.2.7 If CONTRACTOR requests an informal hearing 

and, thereafter determines a State Fair Hearing 
is unnecessary, the request for State Fair 
Hearing shall be within 90 days of the 
abandoned informal hearing or issuance of the 
decision from the informal hearing, whichever is 
earlier, as proscribed by MPP 45-306.3.   
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7.10.2.8 Once due process has expired or has been 

completed in favor of COUNTY, COUNTY may 
seek additional recourse for collection in 
compliance with MPP 45-304 through 45-306, 
inclusive, including interest and other remedies 
as set forth in the contract, by and between 
COUNTY and CONTRACTOR.   

 
7.10.3  In the event CONTRACTOR does not return an 

Overpayment, governed by MPP 45-304 through 45-306 
and 11-404, inclusive, either under the terms of a voluntary 
agreement pursuant to MPP 45-305.2.23 -45-305.2.24 or 
45-304.124 or under the terms of an involuntary repayment 
agreement after exhaustion of due process pursuant to 
MPP 45-304 through 45-306 and 11-402.66, inclusive, in 
favor of the COUNTY, COUNTY may place a 
DNR/DNU/HOLD under Section 16.0 Hold Status, Do Not 
Refer Status, Do Not Use Status, Corrective Action Plan.  
County shall provide written notice of its intention to place 
CONTRACTOR on a Do Not Refer Status at least 15 days 
in advance.   

 
7.10.4 In matters involving overpayments, governed by MPP 45-

304 through 45-306 and 11-404 inclusive, and if the 
amount is determined collectible, CONTRACTOR will have 
thirty (30) days from the date of COUNTY’S mailing of a 
State Form Notice of Action 1261, to request an informal 
hearing. The informal hearing process, if elected by 
CONTRACTOR, will be compliant with hearing procedures 
set forth in MPP 45-306.1 through 45-306.3. 
CONTRACTOR may, at its election, forgo an informal 
hearing and request a State Fair hearing within ninety (90) 
days from the date of COUNTY’S mailing of State Form 
Notice of Action 1261.   

 
7.10.5 CONTRACTOR must comply with the required time 

periods to request a formal or informal hearing. 
Contractors’ failure to timely request a formal or informal 
hearing as set forth in MPP 45-306.1 through 45-306.3 will 
result in the collection by COUNTY pursuant to MPP 45-
304 through 45-305 and 11-402.66.   

 
7.11 For overpayments, governed by MPP 45-304 through 45-306 and 

11-404, CONTRACTOR shall submit payment after exhaustion of 
due process in favor of COUNTY, and which results in 
identification of the Overpayment, as defined in MPP 45-304.5.52, 
CONTRACTOR shall submit re-payment in conformity with the 
priority of repayment, including lump sum repayment, voluntary 
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repayment terms or involuntary repayment terms, as set forth in 
MPP 45-305.2 and 45-305.3, inclusive, including referenced 
directions on methods of voluntary and involuntary collection and 
interest collection. Further, COUNTY may employ and implement 
CONTRACT actions as set forth in Part I, Sections 16.0 and 20.0 
of this Contract.   

 
7.12 With regard to overpayments, COUNTY shall be entitled to pre-

judgment interest at the highest rate permitted by governing MPP 
45-305.3.331 (a) and (b), MPP 45-305.3.332, MPP 45-305.3.34, 
and/or by any other applicable law.  With regard to 
underpayments, CONTRACTOR shall be entitled to pre-judgment 
interest at the highest rate permitted by law.   

 
7.13 Provided that COUNTY shall remove all Placed Children on or 

prior to the expiration or other termination of this Contract, 
CONTRACTOR shall have no claim against COUNTY for 
payment of any money or reimbursement, of any kind 
whatsoever, after the expiration or other termination of this 
Contract.  Should CONTRACTOR receive any such payment it 
shall immediately notify COUNTY and shall immediately repay all 
such funds to COUNTY.  Payment by COUNTY for Services 
rendered after expiration/termination of this Contract shall not 
constitute a waiver of COUNTY’s right to recover such payment 
from CONTRACTOR.  This provision shall survive the expiration 
or other termination of this Contract.  Notwithstanding the 
foregoing, if COUNTY does not remove a Placed Child from a 
Certified Family Home following termination of this Contract, 
COUNTY will pay based upon the Foster Family Agency Program 
Rates.   

 
7.16  All notices will be sent in accordance with FFA contract Part I, 

Unique Terms and Conditions, Section 8.0 Notices.  
 
XI. Part I, Section 9.0 Confidentiality, Subsection 9.1, is amended to add 

subsection 9.1.1 which reads as follows:   
 

9.1.1. In the event of a runaway or child abduction incident CONTRACTOR 
shall report incidents in accordance with Exhibit A-VIII, Special Incident 
Reporting Guide for Foster Family Agencies.  Photographs may be 
released to law enforcement only in an effort to expedite the location of 
affected children.  Identifying information for law enforcement shall only 
include a photograph of the child, description of clothing when last seen, 
date of birth, last location of the child, and any distinguishing marks or 
tattoos.  CONTRACTOR shall inform law enforcement that photographs 
and other personal identifying information which includes the child’s 
social security number shall not be posted in any communities and 
document this discussion with law enforcement in the submitted SIR via 
I-Track.   
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XII. Part I, Section 12.0 Certified Foster Parents, is amended to deleted 12.2, and 

amend 12.7 and 12.8 to read as follows:   
 

12.2. CONTRACTOR shall ensure that contact is made with DCFS via fax to 
obtain historical information prior to certifying new foster parents to 
better assist CONTRACTOR in the certification process and ensure 
safer homes for placed children.   

 
CONTRACTOR shall contact DCFS at the following:   

 
DCFS, Out of Home Care Management Division   
9320 Telstar Avenue, Room 216   
El Monte, CA 91731   
Attention: DCFS FFA Program Manager Monitor   
(626) 569-6804 – telephone (Program Manager)   
(626) 572-2363 – fax   

 
12.7 To better assist CONTRACTOR in the certification and re-certification 

process and to ensure safer homes for placed children, prior to certifying 
prospective foster parents and re-certifying current foster parents, 
CONTRACTOR shall contact their assigned Out-of-Home Care 
Management monitor to inquire about any prospective or current certified 
foster parent’s prior child abuse history.  During the certification and 
recertification process, CONTRACTOR shall require prospective and 
current certified foster parents to sign a release of information form, 
Applicant’s Authorization For Release of Information (Exhibit A-XIII –  

 Release of Information Form for Prospective Certified Foster Parents) 
 to ensure details of any and all prior child abuse history be released to 

CONTRACTOR.  CONTRACTOR shall submit the release of information 
form to their assigned monitor.  The monitor will notify provide the 
CONTRACTOR with information if the prospective or current certified 
foster parent has any prior history of abuse and/or neglect which has 
been investigated by DCFS.   
 
Based on information received, CONTRACTOR shall make a 
determination on the suitability of the prospective certified foster parent’s 
and the continued use of a currently certified foster parent’s ability to 
provide care and supervision of a placed child.   

 
12.8 CONTRACTOR shall notify COUNTY when a Certified Family Home 

and/or Certified Foster Parent is certified or de-certified.  Notice to 
COUNTY Out-of-Home Care Management Division Development 
Section Manager is required at the end of the month prior to prospective 
certification of a new certified home.  Notification of certification shall 
occur at least 72 hours prior to placement.  Notice of decertification shall 
occur within 72 hours following the date of de-certification and shall 
include the name of the foster parent, date of birth and social security 
number and reason for de-certification.  These notices shall be sent to 
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the DCFS’ Out-of-Home Care Management Division Development 
Section Manager and Revenue Enhancement.  Decertification 
notification shall include the reason for decertifying.  Failure to provide 
this information to COUNTY may result in a Do Not Refer Status being 
placed on the FFA.   

 
XIII. Part I, Section 16.0 Hold Status, Do Not Refer Status, Do Not Use Status, 

Corrective Action Plan, Sub-section 16.1 Corrective Action Plan (CAP), Sub-
paragraphs 16.1.1 and 16.1.2 are added and read as follows:   

 
16.1.1 Notwithstanding the above, Audit Remedies and Procedures which 

require a CAP to include repayment of Overpayments, governed by MPP 
45-304 through 45-306 inclusive, will be included in the CAP after 
COUNTY’s review of MPP 45-304.126, if appropriate. CONTRACTOR 
will be provided with State Form Notice of Action 1261. The voluntary 
agreement to repay an Overpayment by CONTRACTOR, set forth in a 
CAP shall be in compliance with MPP 45-305.2.23. If CONTRACTOR 
disputes the Overpayment, COUNTY’s additional contract remedies 
available for a CAP including, but not limited to, those remedies 
described in Part I, Section 16.0 Hold Status, Do Not Refer Status, Do 
Not Use Status and Corrective Action Plan, if the issue in dispute is 
solely the repayment of the identified Overpayment, governed by MPP 
45-304 through 45-306, inclusive, will be contingent on: a) exhaustion of 
due process in favor of COUNTY, and CONTRACTOR fails to repay the 
Overpayment; and/or, b) a voluntary or involuntary agreement to repay 
the Overpayment exists with COUNTY, and CONTRACTOR fails to 
repay the Overpayment pursuant to the voluntary or involuntary 
agreement.   

 
16.1.2 However, when any other additional disputes exist, either solely or in 

addition to the Overpayment issues, COUNTY may employ the use of 
contract remedies as described in Part I, Section 16.0 Hold Status, Do 
Not Refer Status, Do Not Use Status and Corrective Action Plan above, 
as it pertains to non-Overpayment, regardless of the Overpayment being 
in dispute and any outstanding due process or administrative remedies 
which may exist for a disputed Overpayment.   

 
XIV. Part I, Section 16.0 Hold Status, Do Not Refer Status, Do Not Use Status, 

Corrective Action Plan, Sub-section 16.2 Hold Status, Sub-paragraph 16.2.1 
and 16.2.2 are  added and reads as follows:   

 
16.2.1 Notwithstanding the above, COUNTY may also elect to employ a Hold 

status (Sub-section 16.2,), unless child safety is at issue, involving 
Overpayments only after compliance with MPP 45-304 through 45-306 
inclusive, under circumstances where CONTRACTOR has failed to 
repay COUNTY per voluntary agreement (MPP 45-305.2.21 through 45-
305.2.24), failed to repay per voluntary agreement pursuant to MPP 45-
304.1.124, or failed to voluntarily repay COUNTY and after exhaustion of 
due process in COUNTY’s favor (MPP 45-304.51 through 45-304.52).   
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16.2.2 COUNTY retains the right to impose a Hold status on individual certified 

foster homes at any time during investigations, auditing or monitoring 
when based on prima facie evidence, DCFS reasonably believes, in its 
sole discretion, that the certified foster parent has engaged in conduct 
which may jeopardize a minor or minors; there has been a serious event 
that may implicate the a certified foster parent in issues of abuse or 
neglect; there is serious risk of abuse or neglect; or noncompliance with 
a significant requirement of this Contract for which the certified foster 
parent(s) failed to ensure protection, care, and safety of placed children.   

 
16.2.2.1 As certified foster parents are certified with CONTRACTOR, it 

is CONTRACTOR’s responsibility to submit de-certification for 
cause notices to COUNTY, pursuant to Section 12.0 Certified 
Foster Parents in the event of a Hold status.  COUNTY shall 
remove, or cause to be removed, all Placed Children from the 
certified foster parent’s(s’) care.  CONTRACTOR shall not 
direct certified foster parent to contact COUNTY in the event 
of an imposed Hold action on a certified foster parent.  
Further, as this Foster Care Agreement is with 
CONTRACTOR, certified foster parents, in such event a Hold 
status is imposed, no DCFS local agency grievance policies 
and procedures will occur.   

 
16.2.2.2 Under warranted circumstances, a Hold Status may be 

rescinded, on a certified foster parent as provided in Exhibit N, 
DCFS Foster Family Agency Contract 
Investigation/Monitoring/Audit Remedies and Procedures.   

 
XV. Part I, Section 16.0 Hold Status, Do Not Refer Status, Do Not Use Status, 

Corrective Action Plan, Sub-section 16.3 Do Not Refer Status, Sub-paragraph 
16.3.1 is added and reads as follows:   

 
16.3.1 Notwithstanding the above, COUNTY may also elect to employ a DNR 

status (Sub-section 16.3), unless child safety is at issue, involving 
Overpayments only after compliance with MPP 45-304 through 45-306 
inclusive, under circumstances where CONTRACTOR has failed to 
repay COUNTY per voluntary agreement (MPP 45-305.2.21 through 45-
305.2.24), failed to repay per voluntary agreement pursuant to MPP 45-
304.1.124, or failed to voluntarily repay COUNTY and after exhaustion of 
due process in COUNTY’s favor (MPP 45-304.51 through 45-304.52).   

 
XVI. Part I, Section 16.0 Hold Status, Do Not Refer Status, Do Not Use Status, 

Corrective Action Plan, Sub-section 16.4 Do Not Use Status, Sub-paragraph 
16.4.1 is added and reads as follows:   
 
16.4.1 Notwithstanding the above, COUNTY may also elect to employ a DNU 

status (Sub-section 16.4), unless child safety is at issue, involving 
Overpayments only after compliance with MPP 45-304 through 45-306 
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inclusive, under circumstances where CONTRACTOR has failed to 
repay COUNTY per voluntary agreement (MPP 45-305.2.21 through 45-
305.2.24), failed to repay per voluntary agreement pursuant to MPP 45-
304.1.124, or failed to voluntarily repay COUNTY and after exhaustion of 
due process in COUNTY’s favor (MPP 45-304.51 through 45-304.52).   

 
XVII. Part I, Section 16.0 Hold Status, Do Not Refer Status, Do Not Use Status 

Corrective Action Plan, Sub-sections 16.6 Disagreement with Decision is 
amended to read as follows:   

 
16.6 Disagreement with Decision  

 
Other than overpayment determinations subject to MPP 45-304 through 
45-306 inclusive, CONTRACTOR may challenge the COUNTY action in 
accordance with DCFS/Probation local agency policies and procedures 
(please refer to Exhibit N) then in effect, and thereafter, CONTRACTOR 
may appeal through the dispute resolution procedures described in Part 
I, Section 20.0 herein.   

 
XVIII. Part I, Section 17.0 FINANCIAL REPORTING, Sub-section 17.5 is amended to 

add Subsection 17.5.1 Submission of Internal Revenue Service (IRS) and 
California Employment Development Department (EDD) Transcript to read as 
follows:   

 
17.5.1 SUBMISSION OF IRS AND EDD TRANSCRIPTS   

 
CONTRACTOR shall submit to COUNTY a true and correct and 
complete copy of its Internal Revenue Service (IRS) and Employment 
Development Department (EDD) Account Transcripts showing each of 
its quarterly IRS Form 941 and EDD Form DE-9/DE-9C filings (hereafter 
"IRS and EDD Transcripts"). CONTRACTOR shall submit its IRS and 
EDD Transcripts in a timely fashion, as set forth in this Contract, and 
time shall be of the essence with regard to the submission of the IRS 
and EDD Transcripts to the COUNTY.   

 
17.5.1.1 CONTRACTOR shall submit to the COUNTY its IRS and EDD 

Transcripts which includes its IRS Form 941 and EDD Form 
DE-9/DE-9C filings, filed during the first and second quarters of 
the calendar year, not later than September 30, of the year in 
which the IRS Form 941 and EDD Form DE-9/DE-9C were 
filed.   

 
17.5.1.2 CONTRACTOR shall submit to the COUNTY its IRS and EDD 

Transcripts which includes its IRS Form 941 and EDD Form 
DE-9/DE-9C fillings, filed during the third and fourth quarters of 
the calendar year, not later than March 31, of the year 
immediately following the year in which the IRS Form 941 and 
EDD Form DE-9/DE-9C were filed.   
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17.5.1.3 In the event CONTRACTOR does not file the IRS Form 941 
and EDD Form DE-9/DE-9C during a quarter, CONTRACTOR 
shall submit to the COUNTY, in addition to the transcripts 
identified in 17.5.1.1 and 17.5.1.2, a true and correct copy of its 
Internal Revenue Service Verification of Nonfiling (“IRS VN”) 
and Employment Development Department Employer Account 
Statement (“DE-2176”).   

 
17.5.1.4 CONTRACTOR shall submit its IRS and EDD Transcripts, and 

any IRS VN and EDD DE-2176 by mail, addressed as set forth 
below:   

 
Contracts Administration Division   
Contract Compliance Section - Fiscal Compliance 
Department of Children and Family Services   
3530 Wilshire Blvd. 5th Floor 
Los Angeles, CA 90010  

 
17.5.1.5 CONTRACTOR and COUNTY agree that each and every IRS 

and EDD Transcript and IRS VN and EDD DE-2176 submitted 
to the COUNTY, or which should have been submitted by 
CONTRACTOR to the COUNTY pursuant to the terms of this 
Contract, is incorporated by reference into this Contract and 
the parties shall not assert that any such document constitutes 
parole evidence.   

 
17.5.1.6 CONTRACTOR and COUNTY agree that the copies of each 

and every IRS and EDD Transcript and IRS VN and EDD DE-
2176 submitted to the COUNTY pursuant to the terms of this 
Contract shall become the property of the COUNTY.   

 
17.5.1.7 CONTRACTOR understands and acknowledges that COUNTY 

is subject to the provisions of the California Public Records Act; 
consequently, every IRS Transcript and EDD Transcript and 
IRS VN and EDD DE-2176 submitted to the COUNTY pursuant 
to the terms of this Contract becomes a matter of public record, 
with the exception of those parts of each submitted document 
which are specifically identified, and plainly marked, by the 
CONTRACTOR, at the time of submission to the COUNTY, as 
exempt from disclosure pursuant to the provisions of the 
California Public Records Act. For purposes of this Contract, 
parts of each submitted document are not specifically identified 
and plainly marked unless they specifically identify the legal 
authority and operative facts which exempt the part from 
disclosure pursuant to the California Public Records Act.   

 
17.5.1.8 CONTRACTOR and COUNTY agree that the COUNTY shall 

not, in any way, be liable or responsible for the disclosure of 
any IRS and EDD Transcripts, IRS VN and EDD DE-2176, or 
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any part of any IRS and EDD Transcripts or IRS VN and EDD 
DE-2176, if disclosure is required or permitted under the 
California Public Records Act or otherwise by law.   

 
17.5.1.9 CONTRACTOR and COUNTY agree that a blanket statement 

of exemption, confidentiality or the marking of each page of an 
IRS Transcript and EDD Transcript or IRS VN and EDD DE-
2176 as exempt or confidential shall not be sufficient to exempt 
the IRS and EDD Transcripts, IRS VN and EDD DE-2176, or 
any portion thereof, from disclosure by the COUNTY.  The 
CONTRACTOR must specifically label only those portions of 
the IRS and EDD Transcripts or IRS VN and EDD DE-2176 
which are exempt from disclosure pursuant to the California 
Public Records Act and provide a citation to the legal 
authorities which render the portion exempt from disclosure.   

 
XIX. Part I, Section 18.0, Program Reporting Requirements, Sub-section 18.6 is 

amended to read as follows:   
 

18.6 The CONTRACTOR shall prepare and submit a monthly report to the 
COUNTY’s Program Manager due on the 5th of each month.  This report 
shall include overall statistics of the FFA’s program including: (1) foster 
parents certified since the last report [names, addresses, and phone 
numbers]; (2) foster parents decertified since the last report [names, 
addresses, phone numbers, and the reasons for decertification]; and (3) 
children placed in each Certified Family Home using Exhibit A-XII.   

 
XX. Part I, Section 18.0, Program Reporting Requirements, Sub-section 18.9 is 

deleted and intentionally left blank; and 18.10 is added to read as follows:   
 

18.9 CONTRACTOR hereby agrees to participate in the collection and 
reporting of outcome data related to child safety, well-being, and 
permanency.  CONTRACTOR shall provide a monthly report to DCFS 
Out-of-Home Care Management Division, 9320 Telstar Avenue, Room 
216, El Monte, CA 91731, which shall reflect (1) the number of child 
abuse/neglect referrals and/or allegations which have been made 
regarding each Certified Foster Parent, Certified Family Home, and 
CONTRACTOR during the previous month; and (2) as to each child 
placed with CONTRACTOR, the number of changes in placement which 
have occurred with regard to that child, since initial placement with 
CONTRACTOR.  The reporting requirement in this Sub-section 18.9 
shall be separate and apart from the reporting requirements described in 
Sub-section 18.1 above, and Part II, Section 6.0 Reporting Suspected 
Child Abuse, Sub-section 6.1. MOVED TO THE SOW, PART I, 
SECTION 3.0.   

 
18.10  CONTRACTOR shall maintain, and provide to the County as requested, 

an Annual Report listing all Outside Employment Activities Exhibit II-I, for 
all Contractor’s employees.  If Contractor uses independent contractors 
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to provide case management, social work, or any other services to 
children and families described in this contract, those independent 
contractors should be included in the Report on Outside Employment 
Activities.  Contractor’s employees and Independent contractors shall 
certify the accuracy of the information provided on the Report on Outside 
Employment Activities.    

 
18.10.1 Contractor shall maintain, and provide to the County as 

requested, an Annual Report on Conflict of Interest Exhibit II-II, 
for all Contractors’s Corporate Officers, Board of Director’s 
members, and volunteers.   Contractor’s Corporate Officers, 
Board of Director’s members, and volunteers shall certify the 
accuracy of the information provided on the Report on Conflict 
of Interest.   

 
XXI. Part I, Section 19.0 Records and Investigations, Sub-section 19.10 is amended, 

and Sub-section 19.11 is added to read as follows:   
 

19.10  Record Keeping During and After a Disaster   
 

CONTRACTOR shall ensure that all records for placed children/youth 
are current and accessible to the greatest extent possible at all times, 
including during and after a disaster(s). This includes, but is not limited to 
records related to Health, Medical, Dental, Mental Health, Vision, 
Education, Job Training, etc.   

 
19.11 Failure on the part of CONTRACTOR to comply with the provisions of 

this Section shall constitute a material breach of this Contract upon 
which COUNTY may take all appropriate action including but not limited 
to, implementation of Hold Status, Do Not Refer Status, and/or Do Not 
Use Status, as set forth in Part I, Section 16.0, Hold Status, Do Not 
Refer Status, Do Not Use Status, Corrective Action Plan.  If 
CONTRACTOR disagrees that there has been a material breach, 
CONTRACTOR may exercise its rights consistent with Part I, Section 
20.0 Dispute Resolution Procedures of this Contract.   

 
XXII. Part I, Section 20.0 Dispute Resolution Procedures, Sub-section 20.3 is 

amended to read as follows:   
 

20.3 Nothing in this Section 20.0 herein prevents COUNTY or 
CONTRACTOR from seeking provisional remedies, such as injunction or 
extraordinary relief such as a writ. If the matter involves an overpayment, 
CONTRACTOR or COUNTY shall have first implemented the remedies 
and relief mandated by State regulations prior to seeking other forms of 
relief set forth in Section 20.0.   

 
XXIII. Part I, Section 20.0 Dispute Resolution Procedures, Sub-section 20.5 is 

amended to read as follows:  
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20.5 If the matter involves an overpayment, CONTRACTOR or COUNTY shall 
have first implemented the remedies and relief mandated by State 
regulations prior to seeking other forms of relief set forth in Section 20.0. 
As to any dispute arising out of or relating to this Contract, which is not 
governed by other statutes or regulations expressly relating hereto, 
including but not limited to Overpayments, including the breach, 
termination or validity thereof, which has not been resolved by the filing 
of a claim pursuant to Sub-section 20.4 herein, or the California Tort 
Claims Act (Government Code Sections 810-996.6), CONTRACTOR 
and COUNTY hereby waive their respective right to trial by jury (and 
instead agree to trial by a judge __________ [please initial]) of any 
cause of action, claim, counterclaim or cross-complaint in any action, 
proceeding and/or hearing brought by either CONTRACTOR against 
COUNTY or COUNTY against CONTRACTOR.   

 
XXIV. Part I, Section 20.0 Dispute Resolution Procedures, Sub-section 20.8 is added 

and reads as follows:   
 

20.8 As to any dispute arising out of or relating to this contract which 
specifically involves an Overpayment, dispute resolution and remedies 
set forth in the identified MPP are controlling and administrative 
remedies shall be exhausted by COUNTY and CONTRACTOR prior to 
any other remedy or resolution being implemented under Part I, Section 
20.0 or any other applicable law, statute, or regulation.   

 
XXV. Part I, Section 25.0 Use of Funds, Sub-section 25.2 is amended to read as 

follows:   
 

25.2 CONTRACTOR shall use AFDC-FC funds paid to and Expended by 
CONTRACTOR only for the placement, care and Services of Placed 
Children, in order to maintain the standards of care and Services 
consistent with the Statement of Work and the AFDC-FC payments 
received, and including expenditures consistent with MPP 11-404.  By 
August 1 of each year, CONTRACTOR shall submit to COUNTY a cost 
allocation plan, which provides for the reasonable allocation of 
CONTRACTOR’s Expenditures for the upcoming fiscal year.  
CONTRACTOR’s cost allocation plan shall be developed in accordance 
with the principles included in OMB Circular A-122 (Exhibit C) or any 
publication that supersedes these OMB circulars and the Auditor-
Controller Foster Family Agency Contract Accounting and Administration 
Handbook (Exhibit C-I).   

 
XXVI. Part I, Section 25.0 Use of Funds, Sub-section 25.3 is amended to read as 

follows:   
 

25.3 CONTRACTOR shall expend foster care funds on reasonable and 
allowable Expenditures in providing the necessary placement, care and 
Services, as specified in this Contract, for children placed by COUNTY.  The 
determination of reasonable and allowable Expenditures shall be in 



March 18, 2014 Page 21 of 40 

accordance with OMB Circular A–122 (Exhibit C) or any publication that 
supersedes these OMB circulars and the Auditor-Controller Group Home 
Contract Accounting and Administration Handbook (Exhibit C-I); Manual of 
Policies and Procedures Sections 11-400, 11-402, 11-403, 11-404, and 11-
420; and 45 CFR 74.27, and the Auditor-Controller Group Home Contract 
Accounting and Administration Handbook (Exhibit C-I).  Any AFDC-FC 
funds not Expended in accordance with the above will be disallowed on 
monitoring/audit, and will require repayment by CONTRACTOR.  Any 
dispute regarding repayment of funds will be governed by the provisions 
outlined in Part 1, Section 20.0 Dispute Resolution Procedures.  If the 
dispute is solely pertaining to an Overpayment, the procedures and 
remedies set forth in MPP 45-304 through 45-306 and 11-404 inclusive, 
shall be controlling and must be exhausted, per Section 20.8, prior to any 
other remedy or resolution being implemented under Part 1, Section 20.0 or 
other applicable law, statute, or regulation.   

 
XXVII. Part I, Section 28.0 Salaries and Compensation is added to read as follows:   
 

28.0 SALARIES AND COMPENSATION   
 

28.1 Executive Compensation   
 

28.1.1 All executive compensation shall be reported for each 
executive officer.  The reasonableness standards and 
criteria for executive compensation are contained in 
Internal Revenue Code Section 4958. This rule shall apply 
to all individuals of the non-profit corporation deemed by 
the Internal Revenue Service (IRS) to be anyone in a 
position to exercise substantial influence over a non-profit 
corporation’s affairs. This rule may apply to the individual’s 
immediate family as well as to family-controlled entities. 
Compensation provided in accordance with Internal 
Revenue Code Section 4958 shall be deemed to be 
reasonable for the purposes of reporting AFDC-FC costs.   

 
28.2 Social Work Services   

 
28.2.1 Salaries for Social Work services shall be for the 

reasonable social work activities provided as defined in 
Section 11-400s (4) of the California Department of Social 
Services Manual of Policies and Procedures (MPP).   

 
28.3 In the event COUNTY discovers an Excess Salary or Excess 

Compensation, or Excess Benefits payment was made to 
CONTRACTOR which can be defined as a collectable 
Overpayment, CONTRACTOR may avail of the informal and 
formal hearing procedures provided for in MPP 45-306.  Once 
due process has expired, or administrative remedies are 
exhausted in favor of COUNTY, COUNTY may seek additional 
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recourse for collection in compliance with MPP 45-304 through 
45-306, inclusive, including interest and other remedies as set 
forth in the CONTRACT, by and between COUNTY and 
CONTRACTOR.   

 
XXVIII. Part I, Section 29.0 USE OF DONATED FUNDS is added to read as follows:   
 

29.0 USE OF DONATED FUNDS   
 

29.1 CONTRACTOR shall not commingle funds paid by COUNTY to the 
CONTRACTOR for the purchase of goods or the provision of services 
performed pursuant to this contract with any other funds, regardless of 
the source of those other funds.   

 
29.1.1 If CONTRACTOR receives outside donations, it shall record all 

donated funds separately in their accounting records from funds 
paid by COUNTY to the CONTRACTOR for the purchase of 
goods or the provision of services performed and paid for 
pursuant to this contract under the CONTRACTOR's California 
Department of Social Services Foster Care Rates Program 
Number ____________ at the CDSS Community Care Licensing 
Division Facility license # __________.   

 
29.2 If CONTRACTOR uses any donated funds to pay for any expenses 

related to the purchase of good or the provision of services performed 
pursuant to this contract, then the CONTRACTOR shall maintain 
accounting records that clearly identify the specific item, or items, 
service, or services, on which the donated funds were expended.  The 
CONTRACTOR shall also maintain accounting records that clearly 
identify that donated funds were expended.  Furthermore, 
CONTRACTOR's accounting records shall conform to the accounting 
requirements of this contract, which include, but are not necessarily 
limited to, the cost reporting requirements of Exhibit C_ Office of 
Management and Budget (OMB) Circular No. A-122; or any publication 
that supersedes these OMB circulars and the Auditor-Controller Foster 
Family Agency Contract Accounting and Administration Handbook 
(Exhibit C-I).   

 
29.3 Contractor must also conform to the audit provisions in OMB Circular A-

133, or any publication that supersedes these OMB circulars.  The 
applicable provisions of CDSS CCLD Manual of Policy and Procedures 
(MPP) sections 11-402, 11-403, 11-404, and 11-405 and Exhibit C-XX, 
Auditor-Controller Foster Family Agency / Group Home Contract 
Accounting and Administration Handbook.   

 
XXIX. Part II, FFA Contract Standard Terms and Conditions, Section 18.0 Criminal 

Clearances, Sub-section 18.1 and 18.3 are amended to read; and Sub-section 
18.5 is added as follows:   
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18.1 For the safety and welfare of the children to be served under this 
Contract, CONTRACTOR agrees, as permitted by law and as more fully 
set forth in the Statement of Work, to ascertain arrest and conviction 
records for all current and prospective employees, certified foster 
parents, other adults residing in the certified home and/or on the 
premises of the certified foster parent’s(s’) personal property, 
independent contractors, volunteers or Subcontractors who may come in 
contact with Placed Children in the course of their work, volunteer 
activity or performance of the Subcontract and shall maintain such 
records in the file of each such person.   

 
18.3 CONTRACTOR shall obtain a criminal clearance or an approved 

criminal record exemption on each individual for whom such clearance 
or exemption is required, prior to any contact with Placed Children.  
CONTRACTOR shall notify COUNTY of any request for exemptions 
and/or exceptions from California Department of Social Services (CDSS) 
Criminal Background Check Bureau (CBCB) of any prospective and 
current certified foster parents, other household members, and substitute 
caregivers/babysitters.  CONTRACTOR shall inform COUNTY of any 
approved exemptions and/or exemptions by CDSS’ CBCB.  Notifications 
shall be sent to CONTRACTOR’s assigned Out-of-Home Care 
Management assigned monitor.  CONTRACTOR shall require that 
individuals with either a clearance or an exemption report any 
subsequent arrest, conviction, and probation or parole violation, to the 
CONTRACTOR, CCLD, DCFS CSW, and DCFS assigned monitor in 
writing within 48 hours. The Out-of-Home Care Management Division 
has discretion not to utilize a certified foster home that has received a 
criminal record exemption, and CONTRACTOR shall be notified of such 
decision within 5 days of DCFS receipt of this information.   

    
18.5 CONTRACTOR shall check the Megan’s Law Website at 

http://meganslaw.ca.gov and contact the law enforcement agency to check 
its database prior to: the certification of any prospective foster parent; to 
include both the prospective foster parent and any other adults residing 
in the certified home and/or on the premises of the certified foster 
parent’s(s) property; the hiring of any prospective employee(s); or the 
use of agency independent contractor(s), volunteer(s) or 
Subcontractor(s) who may come in unsupervised contact with Placed 
Children in the course of their work, volunteer activity or performance of 
the Subcontract; and shall maintain records documenting this.  

 
Failure on the part of CONTRACTOR to comply with the provisions of 
this Section shall constitute a material breach of this Contract.  If 
CONTRACTOR disagrees that there has been a material breach, 
CONTRACTOR may exercise any and all of its rights consistent with 
Part I, Section 19.0 Dispute Resolution Procedures of this Contract.  
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XXX. Part II, FFA Contract Standard Terms and Conditions, Section 1.0 

Administration of Contract - County, sub-section 1.3 is added to read as 
follows:   

 
1.3 The County maintains databases that track/monitor contractor 

performance history.  Information entered into such databases may be 
used for a variety of purposes, including determining whether the 
COUNTY will exercise a contract term extension option.   

 
XXXI. Part II, FFA Contract Standard Terms and Conditions, Section 21.0 Events of 

Default, Sub-Section 21.1 Default for Non-Performance is amended to add 
paragraph 21.5.1 as follows:   

 
21.1.5 CONTRACTOR’s failure to comply with the Criminal Clearance 

background check and/or the Megan’s Law Website database check 
requirements, including certifying a foster home with either an 
exemption or exception to the Criminal Clearance background check 
for use by the COUNTY without prior written approval from the 
COUNTY Program Manager, shall be considered an event of default.   

 
XXXII. Part II, FFA Contract Standard Terms and Conditions, Section 22.0 Former 

Foster Youth Consideration Sub-section 22.1 is amended to read as follows:   
 

22.0 FORMER FOSTER YOUTH CONSIDERATION   
 

22.1 Should CONTRACTOR require additional or replacement 
personnel after the effective date of this Contract to perform 
Services set forth herein, CONTRACTOR shall give consideration 
(after COUNTY employees, and GAIN/GROW participants, as 
described in Part II, Sections 13.0 and 14.0) for any such 
position(s) to qualified former foster youth.  CONTRACTOR shall 
notify COUNTY of any new or vacant positions(s) within 
CONTRACTOR’s firm by sending via U.S. mail or facsimile, a list 
denoting any position(s) for which hiring is anticipated to:   

 
County of Los Angeles   
Department of Children and Family Services   
Attention: Division Chief, Youth Development Services   
3530 Wilshire Blvd., Suite 400   
Los Angeles, CA  90010   
FAX: (213) 637-0036   

 
XXV. Part II, Standard Terms and Conditions, Section 39.0 CONTRACTOR’s 

Warranty of Compliance with COUNTY’s Defaulted Property Tax Reduction 
Program has been added as follows:   
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39.0 CONTRACTOR’S WARRANTY OF COMPLIANCE WITH COUNTY’S 
DEFAULTED PROPERTY TAX REDUCTION PROGRAM   

 
39.1 CONTRACTOR acknowledges that COUNTY has established a 

goal of ensuring that all individuals and businesses that benefit 
financially from COUNTY through Contract are current in paying 
their property tax obligations (secured and unsecured roll) in order 
to mitigate the economic burden otherwise imposed upon COUNTY 
and its taxpayers.   

 
39.2 Unless CONTRACTOR qualifies for an exemption or exclusion, 

CONTRACTOR warrants and certifies that to the best of its 
knowledge it is now in compliance, and during the term of this 
Contract will maintain compliance, with Los Angeles County Code 
Chapter 2.206.   

 
39.3 CONTRACTORS Certification of Compliance with the COUNTY’s 

Defaulted Property Tax Reduction Program is incorporated as 
Exhibit H of this Contract.   

 
XXVI. Part II, Standard Terms and Conditions, Section 40.0 Termination for Breach of 

Warranty to Maintain Compliance with COUNTY’s Defaulted Property Tax 
Reduction Program has been added as follows:   

 
40.0 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 

COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM.   

 
Failure of CONTRACTOR to maintain compliance with the requirements 
set forth in Section 39.0 “CONTRACTOR’S WARRANTY OF 
COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM” shall constitute default under this Contract.  
Without limiting the rights and remedies available to COUNTY under any 
other provision of this Contract, failure of CONTRACTOR to cure such 
default within ten (10) days of notice shall be grounds upon which 
COUNTY may terminate this Contract and/or pursue debarment of 
CONTRACTOR, pursuant to County Code Chapter 2.206.   

 
XXXIII. FFA Contract, Exhibits, Exhibit A, Statement of Work, Part A Introduction, 1.0 

Preamble is amended to read as:   
 

The County of Los Angeles seeks to collaborate with its community partners 
to enhance the capacity of the health and human services system to improve 
the lives of children and families.  These efforts require, as a fundamental 
expectation, that the County’s contracting partners share the County and 
community’s commitment to provide health and human services that support 
achievement of the County’s Strategic Plan Mission, Values, Goals and 
Performance Outcomes.   
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The County’s vision is to improve the quality of life in the County by providing 
responsive, efficient and high quality public services that promote the self-
sufficiency, well-being and prosperity of individuals, families business and 
communities.  This philosophy of teamwork and collaboration is anchored in 
the County’s shared values of:  1) Accountability; 2) A Can-Do-Attitude; 3) 
Compassion; 4) Customer Orientation; 5) Integrity; 6) Leadership; 7) 
Professionalism; 8) Respect for Diversity; and 9) Responsiveness.   

 
These shared values are encompassed in the County’s Strategic Plan’s five 
Goals:  1) Operational Effectiveness; 2) Children, Family and Adult Well-
Being; 3) community and Municipal Services; 4) Health and Mental Health; 
and 5) Public Safety.  Improving the well-being of children and families 
requires coordination, collaboration and integration of services across 
functional and jurisdictional boundaries, by and between County 
departments/agencies and community and contracting partners.   

 
XXXIV. FFA Contract, Exhibits, Exhibit A, Statement of Work, Part A Overview, 2.0 is 

amended to add sub-section 2.1 as follows:   
 

2.1 Discrimination on the basis of actual or perceived race, ethnic group 
identification, ancestry, national origin, color, religion, sex, sexual 
orientation, gender identity, mental or physical disability or HIV status is 
prohibited in the California foster care system.   

 
In addition to the requirements in Exhibit A, Statement of Work, Part C, 
Section 2.0 Permanency, Sub-section 2.1 Permanency, Sub-paragraph 
2.1.5, Prior Authorization Required for Movement of a DCFS Placed 
Child Within the CONTRACTOR’s Program, CONTRACTOR shall notify 
DCFS Foster Care Hotline at (800) 697-4444 within 24 hours whenever 
a Placed Child is moved from one site/home to another or a child leaves 
the CONTRACTOR’s program.   

 
XXXV. FFA Contract, Exhibits, Exhibit A, Statement of Work, Part A DCFS Priorities 

for Children, 3.0 is deleted and replaced as follow:   
 

3.0 DCFS Priorities for Children   
 

DCFS has established the following priorities for children: (1) safety; (2) 
permanency; and (3) well-being/self-sufficiency.   

 
CONTRACTOR shall provide data related to child safety, well-being/self-
sufficiency and permanency.   

 
3.1 Safety: Safety is defined as freedom from abuse and neglect1.  The 

Performance Outcome Summary and Service Tasks addressing this 
priority are found in Part C, Section 1.0 of this SOW.   

 
                                            
1 Abuse or neglect in Out of home care is defined in the California Penal Code, Section 11165.5. 
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3.2 Permanency:  Permanency is defined as a safe and stable 
nurturing relationship achieved through maintaining the child in the 
home, reunification, adoption, or legal guardianship.  The 
Performance Outcome Summary and Service Tasks addressing this 
priority are found in Part C. Section 2.0 of this SOW.   

 
It is a priority of DCFS to place children with Resource Families.  A 
Resource Family is one that will support the goal of family 
reunification, and, when reunification is not possible, be approved to 
provide legal permanence for a child.  A Resource Family shall be 
dually trained and certified as both a Certified Family Home and a 
certified adoptive home.  It is also a DCFS priority to use a 
concurrent planning process if it is uncertain whether the 
permanency plan of family reunification will be successful.  
Additionally, it is DCFS’ goal to have many more FFA homes dually 
prepared as Resource Families.  The use of Resource in concurrent 
planning cases: (1) allows the adoption planning process to proceed 
simultaneously with the family reunification process so that the 
adoption can be completed in less time if the family reunification 
plan fails; and (2) reduces the number of placement disruptions for 
the child by allowing the Resource Family to become the adoptive 
family.  (See Part C, Section 2.1.3)   

 
3.3 It is also a priority of DCFS to place children with their teen parents 

whenever possible while their teen parents are in foster care.  A 
Whole Family Foster Home (WFFH) supports the Department's 
efforts to achieve timely permanency for children by providing 
support and services to teen parent family units to strengthen the 
young family and foster safety and independence.  A Whole Family 
Foster Home is a family home that provides foster care for a minor 
parent and his or her child, and is specifically recruited and trained 
to assist a minor parent in developing the skills necessary to provide 
a safe, stable, and permanent home for his or her child. Additionally, 
it is the goal of DCFS to have many more FFA homes certified as 
Whole Family Foster Homes.  Whole Family Foster Homes (1) 
increase placement options for a teen parent and his/her child(ren);  
(2) are designed to care for teen parents and their children; and (3) 
remove the current financial disincentive to place foster teens and 
their children together.   

 
3.4 Well-Being/Self Sufficiency:  This priority refers to a child’s 

educational/career planning, emancipation preparation, medical, 
dental, psychological and psychiatric well-being/self sufficiency.  The 
Performance Outcome Summary and Service Tasks addressing this 
priority are found in Part C, Section 3.0 of this SOW.   

 
XXXVI. FFA Contract, Exhibits, Exhibit A, Statement of Work, Part A Service Delivery 

Sites, Section 5.0 is amended to add 5.1 as follows:   
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5.1 CONTRACTOR shall not place children at a service delivery site not 
approved on Exhibit W.  Failure on the part of CONTRACTOR to comply 
with this provisions of this section shall constitute a material breach of 
this contract upon which COUNTY may take appropriate action including 
but not limited to, implementation of Hold Status, Do Not Refer Status, or 
Do Not Use Status, as set forth in Part I, Section16.0, Hold Status, Do 
Not Refer Status, Do Not Use Status, Corrective Action Plan.   

 
XXXVII. FFA Contract, Exhibits, Exhibit A, Statement of Work, Part B Target 

Demographics 1.0 is amended to add sub-section 1.1 and 1.2 as follows:   
 

1.1 All foster children have a right to fair and equal access to all available 
services, placement, care treatment and benefits.   

 
1.2 The age of children for FFAs’ overall target demographics is extended to 

foster youth, whom are legal adults until age 21, for CONTRACTORS 
approved by CCLD and COUNTY to provide services to non-minor 
dependents (NMD) in accordance with AB12.   

 
XXXVIII. Exhibit A Statement of Work, Part C: Service Tasks to Achieve Performance 

Outcome Goals, Performance Outcome Summary 1.0 Safety has been 
amended to read as follows:   

 
PART C – SERVICE TASKS TO ACHIEVE PERFORMANCE OUTCOME GOALS 
 

PERFORMANCE OUTCOME SUMMARY 
 

1.0  SAFETY 
 
PROGRAM TARGET GROUP: 
Placed children in certified FFA homes. 
 
PROGRAM GOAL AND OUTCOME: 
Placed children shall be free of abuse and neglect as specified in California Health and 
Safety Code Section 1522(b), other children, and family members.  
 

OUTCOME INDICATORS  PERFORMANCE TARGETS METHOD OF DATA 
COLLECTION 

Reports of substantiated 
maltreatment as specified in 
California Health and Safety 
Code Section 1522(b) while 
under the care and 
supervision of an FFA.   
 
 
CCLD citations, Out of Home 
Out-of-Home Care 

99.68 7 % of children are free 
from a report of substantiated 
maltreatment as specified in 
California Health and Safety 
Code Section 1522(b) while 
under the care & supervision 
of an FFA.2 
 
100% of CAPs submitted on 
time.3 

CWS/CMS referral 
history and I-Track web-
based system  
 
Child’s Case File 
 
Needs and Services 
Plan/Quarterly Reports 
 
CAPs 
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OUTCOME INDICATORS  PERFORMANCE TARGETS METHOD OF DATA 
COLLECTION 

Management Division and 
Auditor Controller reports on 
safety and physical plant 
deficiencies.  
 
Timeliness and successful 
completion of agencies’ 
Corrective Action Plans 
(CAPs). 
 

 
 
 
 
 
100% of the CAPs 
successfully implemented. 

 
DCFS Compliance 
Reviews 
 
Auditor Controller 
Auditor-Controller 
Compliance Reviews 
 
CCLD Citations 
 
Special Incident Reports 
 

 
XXXIX. FFA Contract, Exhibits, Exhibit A, Statement of Work, Part C - Service Tasks 

to Achieve Performance Outcome Goals, Section 1.0 Safety, Sub-sections 
1.4.2, 1.4.3 and 1.4.4 are amended to read as follows:   

 
1.4.2 Immediately call law enforcement and file a Missing Persons’ Report. 

Have the phone number of your nearest law enforcement agency on 
hand.  Law enforcement will need a physical description of the minor and 
any distinguishing physical characteristics. Photographs may be 
released to law enforcement only in an effort to expedite the location of 
affected children.  Identifying information for law enforcement shall only 
include a photograph of the child, description of clothing when last seen, 
date of birth, last location of the child, and any distinguishing marks or 
tattoos.  CONTRACTOR shall inform law enforcement that photographs 
and other personal identifying information which includes the child’s 
social security number shall not be posted in any communities and 
document this discussion with law enforcement in the submitted SIR via 
I-Track.   

 
Be sure to get a report number and the name of the person taking the 
report and follow up by getting a report in writing.  Document all of your 
efforts.   

 
1.4.3 Within 72 hours, send the Missing Person’s Report and reporting 

number to the CSW.  If you are reporting a runaway, fill out an I-Track 
Special Incident Report.  Cross report to Community Care Licensing, 
Runaway Outreach unit, and to the CSW.  Be sure to include the time 
and date the child was last seen and any significant details leading up to 
the incident.   

 
1.4.4 Keep all of your copies of reports and documentation for at least 6 

months.   
 

Important numbers to have on hand:   
CSW   
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CSW’s supervisor   
Child Protection Hotline: 1-800-540-4000   
Runaway Outreach Unit: (213) 351-0271   
Closest law enforcement agency   

 
XL. FFA Contract, Exhibits, Exhibit A, Statement of Work, Table of Contents Part C- 

Service Tasks to Achieve Performance Outcome Goals, 1.0 Safety, Service 
Tacks, 1.1.3 Reference Checks Prior to Certification is deleted and replaced with 
the renamed following section:   

 
1.1.3 Criminal Record Clearance Procedures, Criminal Record Statements, and 

Child Abuse Index Checks.   
 

The CONTRACTOR shall comply with the requirements as set forth in 
FFA contract Part II, Standard Terms and Conditions, Section 18.0 
Criminal Clearances.  Criminal Record Clearance Procedures, Criminal 
Record Statements, and Child Abuse Index Checks.   

 
Contractor Shall Submit The Child Abuse Central Index Check For County 
Licensed Facilities (Lic 198) For All Certified Foster Parent Applicants, 
staff having contact with clients, and all other persons designated in the 
California Health and Safety Code Section 1522 (b).  These codes are 
available at http://www.leginfo.ca.gov.   

 
CONTRACTOR shall check the Megan’s Law Website at 
http://meganslaw.ca.gov and contact the law enforcement agency to check 
its database prior to: the certification of any prospective foster parent; to 
include both the prospective foster parent and any other adults residing in 
the certified home and/or on the premises of the certified foster parent’s(s) 
property; the hiring of any prospective employee(s); or the use of agency 
independent contractor(s), volunteer(s) or Subcontractor(s) who may 
come in unsupervised contact with Placed Children in the course of their 
work, volunteer activity or performance of the Subcontract; and shall 
maintain records documenting this.  

 
XLI. FFA Contract, Exhibits, Exhibit A, Statement of Work, Table of Contents Part C - 

Service Tasks to Achieve Performance Outcome Goals, and every place else in 
this document where Well-Being is stated shall be amended as follows: Well-
Being/Self Sufficiency.   

 
3.0 Well-Being/Self Sufficiency   

 
Performance Outcome Goal: Placed children shall improve their level of 
functioning in the areas of education/career planning, emancipation 
preparation, health, behavior, social and emotional well-being/self 
sufficiency.   

 
3.1.6.1 Is added as follows:   
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3.1.6.1 The CONTRACTOR shall ensure non-discrimination on the 
basis of actual or perceived race, ethnic group 
identification, ancestry, national origin, color, religion, sex, 
sexual orientation, gender identity, mental or physical 
disability or HIV status.   

 
3.1.9 Is amended as follows:   

 
3.1.9 Orientation of Placed Children   

 
The CONTRACTOR shall provide each newly Placed Child, in 
an age appropriate manner, a comprehensive overview of the 
CONTRACTOR’s Program and procedures as described in 
the CONTRACTOR’s Program Statement ( Exhibit B), the LIC 
613, Personal Rights form (Exhibit A-IV), the Foster Youth Bill 
of Rights (Exhibit A-I), WIC Section 16001.9 (Exhibit H), and, 
for children 11 years old and older, the Legal Rights of Teens 
in Out of Home Care (Exhibit A-II).  Such overview will include:   

 
(1) Opportunities for achievement;   
(2) Career/vocational and job training;   
(3) Life-skills training;   
(4) Recreation;   
(5) Higher education options;   
(6) Religious, spiritual, or ethical development in the faith of 

the Placed Child’s or his parents’ choice;   
(7) Identification of Placed Child’s FFA social worker;   
(8) Placed Child’s clothing and weekly allowance   
(9) Certified Foster Parent’s house rules including discipline 

practices and grievance/complaint procedures;   
(10) School attendance requirements including school dress 

code and academic expectations; and   
(11) Discharge procedures.   

 
The CONTRACTOR shall have the Place Child or Placed 
Child’s authorized representative sign an acknowledgement of 
completion of the orientation and the receipt of written copies 
of personal rights, Foster Youth Bill of Rights, the legal Rights 
of Teens in Out of Home Care (11 years old and older), house 
rules, discipline practices, grievance/compliant procedures, 
and discharge procedures.   

 
XLII. FFA Contract, Exhibits, Exhibit A, Statement of Work, Exhibits, Exhibit A 

Statement of Work, Part C – Service Tasks to Achieve Performance Outcome 
Goals, Section 3.0 Well-Being, Sub-section 3.2.3 Caregivers’ Requirements is 
amended to add letter (o) as follows:   

 
O. CONTRACTOR hereby agrees to participate in the collection and reporting 

of outcome data related to child safety, well-being, and permanency.  
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CONTRACTOR shall provide a monthly report to DCFS Out-of-Home Care 
Management Division, 9320 Telstar Avenue, Room 216, El Monte, CA 
91731, which shall reflect (1) the number of child abuse/neglect referrals 
and/or allegations which have been made regarding each Certified Foster 
Parent, Certified Family Home, and CONTRACTOR during the previous 
month; and (2) as to each child placed with CONTRACTOR, the number of 
changes in placement which have occurred with regard to that child, since 
initial placement with CONTRACTOR.  The reporting requirement in this 
Sub-section 18.9 shall be separate and apart from the reporting 
requirements described in Sub-section 18.1 above, and Part II, Section 6.0 
Reporting Suspected Child Abuse, Sub-section 6.1.   

 
XLIII. FFA Contract Amendment One, Exhibits, Exhibit A Statement of Work, Part C - 

Service Tasks to Achieve Performance Outcome Goals, Section 3.0 Well-
Being/Self Sufficiency, 3.3 Needs and Services Plan and Related Social 
Services, Sub-section 3.3.7 Shared Responsibility Plan, is renumbered to 3.3.8.   

 
XLIV. FFA Contract, Exhibits, Exhibit A Statement of Work, Part C - Service Tasks to 

Achieve Performance Outcome Goals, Section 3.0 Well-Being/Self Sufficiency, 
3.3 Needs and Services Plan and Related Social Services, Sub-sections 3.3.1, 
3.3.2, 3.3.6, and 3.3.7 are amended as follows:   

 
3.3.1 Required Use of the “Provider Needs and Services Plan/Quarterly 

Report” Template.   
 

The CONTRACTOR shall use the “Provider Needs and Services 
Plan/Quarterly Report” electronic template (NSP), Exhibit A-Va.   

 
The DCFS 709 (Exhibit A-V) is to be used in the development of the 
Needs and Services Plan, but it is not to serve as the plan itself.   

 
The CONTRACTOR’S social worker shall develop a comprehensive, 
individualized Needs and Services Plan, based upon the information 
provided by the CSW and CONTRACTOR’S initial assessment, by the 
30th day of placement.   

 
3.3.1.1 All required signatures (age-appropriate children, treatment 

team, placement worker, certified foster parent, etc.), shall be 
obtained for all initial NSPs within 5 days of development.  In the 
event Contractor is unable to meet this requirement Contractor 
shall provide documentation of all efforts and reasons for their 
inability to meet this requirement and attach to the NSP.  
Exceptions to this requirement may be granted only in cases 
where the Contractor is not responsible for the delay.   

 
3.3.1.2 The completed initial NSP shall be submitted by the 

Contractor’s staff to the placement worker by the 35th day from 
placement.   
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3.3.1.3 The NSP shall be updated/modified by the 90th day of 
placement, and every 90 days thereafter.   

 
3.3.1.4 Updates/modifications to the NSP shall address: (1) the Placed 

child’s need for continuing services; (2) the need for (any) 
modification in services; and the (3) the recommendation of the 
FFA staff regarding the feasibility of the Placed Child’s return to 
their home, placement in another facility, or move to 
independent living.   

 
3.3.1.5 All required signatures (age-appropriate children, treatment 

team, placement worker, certified foster parent, etc.), shall be 
obtained for all updated/modified NSPs within 5 days of 
development. In the event Contractor is unable to meet this 
requirement Contractor shall provide documentation of all efforts 
and reasons for their inability to meet this requirement and 
attach to the NSP.  Exceptions to this requirement may be 
granted only in cases where the Contractor is not responsible 
for the delay.   

 
3.3.1.6 The completed updated/modified NSPs shall be submitted by 

the Contractor’s staff to the placement worker by the 95th day of 
continuing placement, and every 95 days thereafter.   

 
3.3.2 Participation by the Placed Child, CSW, Certified Foster Parents, and 

Family.   
 

The CONTRACTOR shall ensure that: (1) the Placed Child, age and 
maturity permitting, the CSW, and the Certified Foster Parents are 
offered the opportunity to participate in the development of the any 
modifications to the Needs and Services Plans in accordance with Title 
22, Division 6, Chapter 8.8, Sections 88068.2(b) and 88068.3(b); (2) the 
CSW gives written approval of the Needs and Services Plan and any 
modifications thereto in accordance with Title 22, Division 6, Chapter 8.8, 
Sections 88068.2(b)(1) and 88068.3(b)(1);  (3) the Placed Child, age and 
maturity permitting, the CSW and the Certified Foster Parents receive 
copies of the approved Needs and Services Plan and any modifications 
thereto in accordance with Title 22, Division 6, Chapter 8.8, Section 
88060.2(c) and 88068.3(c). 
   

 
3.3.2.1 Placed Child’s case file shall include complete documentation of 

all attempts to comply with the above (dates, times, method 
attempt, escalation and results).   

 
3.3.6 Placed Children’s Cultural Awareness and Participation in Extracurricular 

Activities.   
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The CONTRACTOR shall discuss with Certified Foster Parents ways to 
provide opportunities to encourage the development of the Placed 
Child’s cultural awareness, thereby increasing self esteem.  Placed 
Children should be encouraged and allowed to participate in extra 
curricular activities in which they have an interest such as dance, art, 
sports music, etc.   

 
3.3.7 Transportation Services.   

 
No Placed Child shall miss going to school, court, therapeutic 
appointment or medical appointments because the CONTRACTOR does 
not provide or arrange transportation.  The CONTRACTOR shall arrange 
transportation to activities as agreed to with the COUNTY in the Needs 
and Services Plan.  These activities may include school, ILP teen clubs, 
place of child’s Plan.  These activities may include school, ILP, teen 
clubs, place of child’s employment, adoption-related events, visits with 
the family/relatives and prospective adoptive families, job training, extra-
curricular or recreational activities, therapy, medical/dental 
appointments, religious service of Placed Child’s of family’s preference, 
sibling visits, etc.  This can include teaching the Placed Child to take 
public transportation, and arranging transportation with other care 
providers outreach advisors, ILP coordinators, CSWs, etc.  
CONTRACTOR shall ensure that all persons providing non-public 
transportation consistent with and in support of the Needs and Services 
Plan developed with the Department, for a Placed Child pursuant to this 
Section comply with the requirements of Title 22, Division 6, Chapter 1 
Section 80074 and Chapter 4, Section 83074, California Vehicle Code 
Sections 27360 and 27360.5, and maintain vehicle insurance at or above 
the minimum bodily injury and property damage limits required by the 
State of California.  The CONTRACTOR shall provide transportation and 
transportation expenses as outlined in Exhibit B, the CONTRACTOR’s 
Program Statement.   

 
XLV. FFA Contract, Exhibits, Exhibit A Statement of Work, Part C - Service Tasks to 

Achieve Performance Outcome Goals, Section 3.0 Well-Being/Self Sufficiency, 
Sub-section 3.6 Training Requirements for Certified Foster Parents is amended 
to add 3.6.1 as follows:   

 
3.6.1 The CONTRACTOR shall ensure Certified Foster Parents receive initial 

and ongoing training to enable them to fulfill their service responsibilities 
to provide safe and non discriminatory care, placement, and services to 
foster children.  Additionally, Contractor shall ensure Certified Foster 
Parents receive initial and ongoing training regarding the right of foster 
children to have fair and equal access to all available services and not to 
be subjected to harassment or discrimination based on their actual or 
perceived sexual orientation or gender identity.   

 
XLVI. FFA Contract, Exhibits, Exhibit A Statement of Work, Part C - Service Tasks to 

Achieve Performance Outcome Goals, Section 3.0 Well-Being/Self 
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Sufficiency, Sub-sections 3.7.2 and 3.7.4 Placed Child’s Allowance, Security 
and Use of Allowance, Earnings, and Other Income are amended as follows:   

 
3.7.2 Weekly Monetary and Monthly Clothing Allowance Logs   

 
The CONTRACTOR shall Monitor for Compliance that the Certified 
Foster Parent maintains a log indicating the date, the amount of weekly 
monetary and monthly clothing allowances the Placed Child receives, 
and the Placed Child’s signature (when age appropriate) upon receipt of 
the weekly monetary and monthly clothing allowance.   

 
3.7.4 Monetary Consequences   

 
Certified Foster Parents may apply monetary consequences in 
accordance with the Foster Youth Bill of Rights (Exhibit A-I).  Certified 
Foster Parents shall maintain an account of monetary fines collected.  
Independent Living Program (ILP) incentive money is considered 
"income" to the Placed Child and shall not be withheld from the Placed 
Child by the CONTRACTOR or Certified Foster Parents.   
 
Portions of a child’s allowance may be withheld through a fining system 
that has been previously approved by the licensing agency.  Fines 
collected from a child’s allowance shall be maintained in a separate 
account.  The records for this account must identify the amount of each 
fine and the reason for the fine.  Records must also account for any 
interest earned and expenditures from this fund.  When the child leaves 
the facility, monies accumulated in the child’s account must be released 
to the child as the child’s property. 
 

XLVII. FFA Contract, Exhibits, Exhibit A Statement of Work, Part C- Service Tasks to 
Achieve Performance Outcome Goals, Section 3.0 Well-Being/Self Sufficiency, 
Sub-sections 3.7.11 Special Clothing Need is amended to read as follows:   

 
3.7.11 Special Clothing Needs   

 
The CONTRACTOR shall Monitor for Compliance that Certified Foster 
Parents plan with the Placed Child and arrange of the purchase (as 
appropriate) of school uniforms, sports clothing, sports equipment, 
special occasion clothing, work uniforms, and other necessary items for 
dances, proms, and graduation.   

 
XLVIII. FFA Contract, Exhibits,  Exhibit A Statement of Work, Part C – Service 

Tasks to Achieve Performance Outcome Goals, Section 3.0 Well-
Being/Self Sufficiency, Sub-section 3.8.5 Maintenance of the Health 
Portion of the Health and Education Passport is renumbered, and Sub-
paragraph 3.8.5 is added as follows:   

 
3.8.5 Maintenance of the Health Portion of the Health and Education Passport.  

The Health and Education Passport (Black Binder, or the equivalent) 
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consists of: (1) instructions on page 1; (2) medical and dental information 
in Section 1; (3) educational information in Section 2; and (4) placement 
documentation in Section 3.   

 
3.8.5.1 The CSW will provide CONTRACTOR with all medical 

information and reports in their possession to be contained in the 
Placed Child’s Black Binder, or the equivalent, at the time of 
placement subject to confidentiality law restrictions.  The 
CONTRACTOR shall update the Health Portion of the Placed 
Child's Black Binder during the course of treatment by following 
the instructions on page 1.  This includes the mental health, 
dental, and health information regarding: (1) providers’ names 
and addresses; (2) all mental health, dental, and health problems 
identified and services provided, visits, and testing; (3) 
hospitalizations; (4) immunizations; (5) allergies; (6) current 
medications; and (7) any other relevant mental health, dental, 
and health information.  The doctor or his staff must record 
medical and dental information such as immunizations given, 
medical diagnoses, and prescribed medication.  (For the 
Education Portion of the Black Binder, or the equivalent see 
Section 3.10.8, below.)   

 
3.8.5.2 The CSW shall provide the Black Binder, or the equivalent within 

thirty (30) Days of initial placement of a child in foster care. If the 
child has already been placed elsewhere and is moved to 
CONTRACTOR’S facility, the Black Binder, or the equivalent is 
to be provided within 48 hours of placement. If the Black Binder, 
or the equivalent is not provided within the required timeframe, 
the CONTRACTOR shall: (1) initiate the Black Binder  or the 
equivalent information (See Exhibit I, WIC Section 16010); and 
(2) immediately report lack of receipt of the binder to and request 
it from DCFS Regional Administrator via e-mail.  The 
CONTRACTOR shall not be held responsible in an audit or 
monitoring review for failure to have documents that were in 
existence at the time of placement but were not provided to the 
CONTRACTOR by the COUNTY.   

 
3.8.5.3 The CONTRACTOR shall provide the updated Black Binder, or 

the equivalent to the CSW at the time the Placed Child departs 
from the CONTRACTOR’S Program or provide the Black Binder, 
or the equivalent within forty-eight (48) hours to the COUNTY or 
the CSW if the CSW is not present at the time of the Placed 
Child's departure.  The CONTRACTOR shall update and be 
responsible for the Black Binder, or the equivalent information 
only during the course of the placement.   

 
3.8.5.4 The CONTRACTOR shall provide the Certified Foster Parents 

with copies of updated relevant records when received from 
DCFS for inclusion in the Black Binder, or the equivalent.   
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XLIX. FFA Contract, Exhibits, Exhibit A, Statement of Work, Part C - Service Tasks to 

achieve Performance Outcome Goals, Section 3.0 Well-Being/Self Sufficiency, 
Sub-section 3.8 Health and Medical Requirements, Sub-paragraph 3.9.4 is 
deleted and replaced with the following:   
 
3.9.4 Assessment, Continuing Evaluation, and the Required Court 

Authorizations on Psychotropic Medication.   
 

The CONTRACTOR shall Monitor for Compliance that Placed Children 
on psychotropic medication have a psychiatric/psychological 
assessment, indicating the Placed Child's diagnosis, need for treatment, 
prognosis, and possible side effects of the medication.  The 
CONTRACTOR shall arrange for the Placed Child to receive monthly 
evaluations by the prescribing physician unless otherwise documented 
by the physician.   

 
For each psychotropic medication prescribed to a Placed Child, the 
CONTRACTOR, in conjunction with the CSW, shall monitor to ensure 
that: (1) the prescribing physician submits a request and obtains court 
authorization; and (2) these requests and orders are renewed every six 
(6) months (Exhibit A-X) or as instructed by Juvenile Court.  Upon 
receipt from the CSW or physician, the CONTRACTOR shall maintain 
copies of the court authorizations in the Placed Child’s case record.   

 
The CONTRACTOR shall monitor the incorporation of all psychotropic 
medication(s) the Placed Child receives into the treatment plan.   

 
L. FFA Contract, Exhibits, Exhibit A, Statement of Work, Part C - Service Tasks to 

Achieve Performance Outcome Goals, Section 3.0 Well-Being/Self Sufficiency, 
Sub-section 3.10 Educational Requirements, Sub-paragraphs 3.10.5 – Daily 
Homework and Cognitive/Developmental Stimulation, and 3.10.8 are amended 
to read as follows:   

 
3.10.5 Daily Homework and Cognitive/Developmental Stimulation.   

 
The CONTRACTOR shall monitor that Certified Foster Parents engage 
the Placed Child in age and developmentally appropriate activities.  
These may include computer access time, tutoring, homework 
assistance, visits to the library or museums, reading, arts, crafts, music, 
dramas, and other extracurricular activities.   

 
3.10.8.1 Maintenance of the Education Portion of the Health and Education 

Passport.   
 

The Health and Education Passport (Black Binder, or the equivalent) 
consists of: (1) instructions on page 1; (2) medical and dental 
information in Section 1; (3) educational information in Section 2; and 
(4) placement documentation in Section 3.   
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3.10.8.2 The CSW shall provide the Black Binder, or the 

equivalent within thirty (30) Days of initial placement of 
a child in foster care.  If the child has already been 
placed elsewhere and is moved to CONTRACTOR’S 
facility, the Black Binder, or the equivalent is to be 
provided within 48 hours of placement.  If the Black 
Binder, or the equivalent is not provided within the 
required timeframe, the CONTRACTOR shall: (1) 
initiate the Black Binder, or the equivalent information 
(See Exhibit I, WIC Section 16010); and (2) 
immediately report lack of receipt of the binder to and 
request it from DCFS Regional Administrator via e-mail.  
The CONTRACTOR shall not be held responsible in an 
audit or monitoring review for failure to have documents 
that were in existence at the time of placement but were 
not provided to the CONTRACTOR by the COUNTY.   

 
3.10.8.3 The CONTRACTOR shall provide the updated Black 

Binder, or the equivalent to the CSW at the time the 
Placed Child departs from the CONTRACTOR’S 
Program or provide the Black Binder, or the equivalent 
within forty-eight (48) hours to the Regional office 
SCSW or on-duty CSW if the CSW is not present at the 
time of Placed Child's departure. The CONTRACTOR 
shall update and be responsible for the Black Binder, or 
the equivalent information only during the course of the 
placement.   

 
3.10.8.4 The CONTRACTOR shall provide the Certified Foster 

Parents with copies of updated relevant records when 
received from DCFS for inclusion in the Black Binder, or 
the equivalent.   

 
LI. FFA Contract, Exhibits, Exhibit A Statement of Work, Part C – Service Tasks to 

Achieve Performance Outcome Goals, Section 3.0 Well-Being, Sub-section 
3.11.3 is amended as follows:   

 
3.11.3 Participation in the COUNTY’s Youth Development Services Program.   

 
The CONTRACTOR shall monitor for compliance that Certified Foster 
Parents facilitate participation by Placed Children ages 16 and older, in 
the COUNTY’s Youth Development Services Program, including plans 
for emancipating youth, including career/vocational training programs, 
work experience, and higher education opportunities.  The 
CONTRACTOR shall not keep Placed Children from attending 
career/vocational training programs or working on the job for reasons of 
punishment.   
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LII. Exhibits, Exhibit A Statement of Work, Part D - Performance Requirement 
Summary, DCFS Actions for Contractor’s Unmet Performance Targets has 
been amended to read as follows:   

 
PART D – PERFORMANCE REQUIREMENTS SUMMARY   
 

DCFS ACTIONS FOR CONTRACTOR’S UNMET PERFORMANCE TARGETS 
 

CONTRACTOR’S 
PERFORMANCE TARGETS 

DCFS ACTIONS FOR UNMET PERFORMANCE 
TARGETS 

99.68 % of children are free from 
abuse & neglect while under the 
care & supervision of a FFA. 
 
100% of the CAPs successfully 
implemented. 
 
100% of CAPs submitted on time. 
 
81.3% of discharges from an FFA 
to family reunification.  73.5% of 
discharges from a FFA to adoption 
and legal guardianship. 
 
At least 92.3% of children will 
maintain placement stability, with 
no moves between foster homes 
within the past year. 
 
At least 82.15% of school-aged 
children will be enrolled in school 
within three school days.  
 
At least 90% of age appropriate 
Placed Children emancipated with 
high school diploma or equivalent. 
 

Failure to meet performance target could result in 
a Program review and implementation of an 
administrative remedy(ies) as outlined in Exhibit N. 
 
Failure to comply with a CAP(s) could result in 
further action, such as Hold, Do Not Refer (DNR), 
or Do Not Use (DNU) status as outlined in Exhibit 
N. 
 
Failure to meet this and the following performance 
targets as indicated by a Contractor’s agency 
score on an annual Performance Based 
Contracting Scorecard could result in a Program 
review and implementation of an administrative 
remedy(ies) as outlined in Exhibit N. 
 
 

 
 
 

ALL OTHER TERMS AND CONDITIONS OF THE CONTRACT REMAIN IN 
FULL FORCE AND EFFECT   
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COUNTY OF LOS ANGELES 
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

 
AMENDMENT NUMBER ___ TO  

FOSTER FAMILY AGENCY FOSTER CARE SERVICES CONTRACT  
 
IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles 
has caused this Amendment Number ___ to be subscribed on its behalf by the 
Director of the Department of Children and Family Services and the CONTRACTOR 
has subscribed the same through its authorized officers, as of the day, month and 
year first above written.  The persons signing on behalf of the CONTRACTOR warrant 
under penalty of perjury that they are authorized to bind the CONTRACTOR.   
 
 
COUNTY OF LOS ANGELES   CONTRACTOR 
 
             
       Name of Agency 
 
 
By:        By:       
 Philip L. Browning, Director 
 Department of Children and   Name:      

Family Services  
       Title       
 
 
       By:       
 

     Name:      
 

Title       
 
             
       Tax Identification Number 
 
 
APPROVED AS TO FORM: 
BY THE OFFICE OF COUNTY COUNSEL 
John Krattli, County Counsel 
 
By: ________________________________ 
      David Beaudet,  
      Senior Deputy County Counsel 
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Procedural Guide 
 

0600-514.10 
 

PSYCHOTROPIC MEDICATION: 
AUTHORIZATION, REVIEW AND MONITORING 

FOR DCFS-SUPERVISED YOUTH 
 

Date Issued: 7/10/13 Effective date: 07/22/13 (NOTE: The effective date 
applies to only those sections highlighted in yellow, the rest of the procedures are 
currently in effect. This will allow time for SCSWs to inform their CSWs of the changes.) 
 

Revision of Existing Procedural Guide 0600-514.10, Psychotropic Medication 
Authorization, Review and Monitoring for DCFS-Supervised Youth dated 03/12/09; 
03/31/09. 
 

Revision Made: NOTE:  Current Revisions are Highlighted in yellow. 
 

• Added D-Rate Unit instruction that the DCFS cover letter and JV-222 are also to 
be sent to the Tribal Chair/ICWA Coordinator of all ICWA or ICWA eligible youth 
and must now include a list of the planned medications. 

• Added instruction that a copy of the JV-219 be included in the Placement Packet 
and that the CSW should instruct the caregiver to give it to the physician. 

• Added instruction that the JV-220(A) is not required for nonminor dependants 
(NMD) and documentation instructions for NMDs. 

• Added instruction for the CSW to file copies of the completed JV-220, the 
physicians initial JV-220(A) and the JV-223 (Court’s order) in the child’s 
Psychological/Medical/Dental folder (purple). 

• Added instruction for the D-Rate Psychotropic Medications Desk Clerk to 
provide copies of the completed JV-220, the physicians initial JV-220(A) and the 
JV-223 (Court’s order) to the CSW and PHN. 

• Clarified instruction regarding Initial Administration or Increased Dosage of a 
Current Psychotropic Medication or Continued Administration of Current 
Psychotropic Medication. 

• Added reference to Procedural Guide 0100-535.25, Extended Foster Care 
(EFC) Program regarding nonminor dependants. 

• Removed reference to Procedural Guides 0050-503.75, Child Protection Hotline 
(CPH):  Requests for Emergency Medical Consent and 0300-506.08, 
Communication With a Child’s Attorney. 

• Other nonsubstantive changes to organization of instructions and formatting for 
clarification and streamlining purposes. 

 

Cancels:  None. 
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DEPARTMENTAL VALUES 
 
This Procedural Guide supports the Department’s efforts to ensure safety for DCFS-
supervised children through the appropriate administration of psychotropic medications 
prescribed by the child’s physician or psychiatrist.  Additionally, this Procedural Guide 
supports the Department's efforts to achieve timely permanency (family reunification, 
adoption or legal guardianship) for children by ensuring that DCFS-supervised children 
enjoy optimum mental health. 
 

WHAT CASES ARE AFFECTED 
 
This Procedural Guide is applicable to all new and existing court supervised cases. 
 

OPERATIONAL IMPACT 
 
Many children who are supervised by DCFS receive mental health services.  In some 
cases, the treating professional may form the conclusion that the child’s mental health 
would improve if treated with psychotropic medication. 
 
Psychotropic Medication Definition
WIC 369.5(d) defines psychotropic medication or psychotropic drugs as: 

 

…those medications administered for the purpose of affecting the central nervous 
system to treat psychiatric disorders or illnesses.  These medications include but 
are not limited to:  anxiolytic agents, antidepressants, mood stabilizers, 
antipsychotic medications, anti-Parkinson agents, hypnotics, medications for 
dementia and psychostimulants. 

 
Not Psychotropic Medication
Anticonvulsant medications, when prescribed expressly to control seizures, and 
medications prescribed to control enuresis are not considered to be psychotropic 
medications. 
 
Psychotropic Medication Guidelines & Limitations
State of California law and the Los Angeles Superior Court, have provided specific 
guidelines and limitations regarding a physician’s provision of psychotropic medication 
to a child who is a dependent of the Los Angeles juvenile court and under the 
supervision of DCFS. 
 
Court authorization is required
Prior to non-emergency psychotropic medication being prescribed in the following 
circumstances: 
 
1. For any child on whose behalf the court has made disposition orders, and who 

resides in out-of-home care unless the court has issued specific orders delegating 
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this authority to a parent/legal guardian upon making findings on the record that the 
parent/legal guardian poses no danger to the child and has the capacity to authorize 
psychotropic medications. 

 
Court authorization is not required
Prior to psychotropic medication being prescribed under the following circumstances: 
 
1. Pre-Disposition:  The court has not yet made disposition orders on behalf of the child 

(in these cases the parent/legal guardian consent is required).  Refer to Procedural 
Guide 0600-501.05, Medical Consent. 

 
2. Home-of-Parent:  The court has made disposition orders and the child resides in the 

home of a parent or legal guardian (in these cases the parent/legal guardian consent 
is required). 
 

3. Physician Determined Emergency:  The physician has made a determination that an 
emergency exists.  The court has defined an emergency as: 

 
The physician finds that a child requires psychotropic medication, due to a mental 
disorder, where the purpose of the medication is to: 
 
• Protect the life of the child or others or; 
• Prevent serious harm to the child or others (It is not necessary for the harm to 

actually take place or become unavoidable) or; 
• To treat current or imminent substantial suffering and it is impracticable to obtain 

consent. 
 
The physician has specific duties under the law with respect to prescribing psychotropic 
medication for DCFS-supervised children.  The DCFS D-Rate Evaluator must provide 
confirmation that the court has authorized the use of psychotropic medication to the 
Case-Carrying CSW. 
 
1. Parent/Guardian Consent Required

In all pre-adjudication cases or post-disposition cases where the child is placed 
Home-of-Parent (includes Legal Guardian) or cases where the child is placed in out-
of-home care and the court HAS issued specific orders delegating psychotropic 
medication decision making authority to a parent/legal guardian, the physician must 
make a good-faith effort to obtain written parent/legal guardian consent before 
prescribing psychotropic medication for a child. 

 
2. Parent/Guardian Consent NOT Required

In cases where parent/legal guardian consent cannot be obtained prior to 
disposition, or when the case is post-disposition, the child is placed in Out-of-Home 
Care and the court HAS NOT issued specific orders delegating psychotropic 
medication decision making authority to a parent, the physician must fax, to the 
DCFS D-Rate Unit, the completed JV-220(A), Prescribing Physician’s Statement (3 
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pages).  The DCFS D-Rate Unit phone number is (562) 903-5335 5334 or 5326 The 
fax number is (562) 941-7205. 

 

NOTE: All references to the JV-220(A) include all attachments submitted by  
 the Prescribing Physician. 
 

If the physician has not indicated the range of dosages, then only the 
 dose on the form will be authorized and increases will need a new  
 JV-220(A). 
 

3. The physician must accept telephone inquiries from Juvenile Court Mental Health 
Services, the child’s attorney, the judicial officer, and or the Child’s Court Appointed 
Special Advocate (CASA). 

 
4. The physician is required to explain to the child, in age-appropriate terms, the 

purpose and benefits of the medication. 
 
5. When a child is given psychotropic medication in an emergency situation, the 

physician requesting authorization must document on the JV-220(A) the basis of the 
emergency determination. 

 
When Administration of Psychotropic Medication May NOT Begin and Exceptions
In those cases where court authorization is required, the physician may not commence 
prescription and administration of psychotropic medication until court authorization has 
been obtained.  The only exceptions are: 
 
• when the medication currently being taken by the child is being continued; or 
• when the physician has determined an emergency, as defined on page 2.  In an 

emergency, the physician may begin administration of the psychotropic medication 
as long as (s)he has simultaneously submitted an emergency JV-220(A) for court 
approval. 

 
The Health Insurance Portability & Accountability Act of 1996 (HIPAA) does not restrict the 
receipt of medical information by the CSW or juvenile probation officer who has care and 
custody of a foster child and does not restrict the entry of the child’s medical information 
into the CWS/CMS system.  Entry of medical data into the CWS/CMS system and 
provision of the Health & Education Passport to the child’s foster parent are required under 
state law to assist with the coordination of health care services to the child and are allowed. 
The foster parent should be carefully and strongly advised about the need to keep the 
child's health information confidential, aside from sharing it with the child's CSW, probation 
officer, or medical services provider.  Refer to Procedural Guide 0600-500.20, Protected 
Health Information/Medical Information:  Access and Sharing. 
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The JV-220(A) is not required when:

1. The parent/legal guardian consent is sufficient and has been obtained or; 
 
2. A nonminor dependent (NMD) has all legal decision making authority as any other 

adult.  This includes privacy regarding their psychiatric condition(s), consenting to 
receive treatment or to take psychotropic medication(s). 

 
Documentation of consent/authorization
For dependents of the juvenile court with a prescribed psychotropic medication, court 
authorization or parental/legal guardian consent for the administration of the medication 
must be documented in the child’s record.  The CWS/CMS record must include the date 
of consent. 
 
For nonminor dependents (NMD), the federal requirement to include information about 
known medical problems, medications and other relevant health information still applies 
because a dependency is still in effect.  WIC section 16010 requires that this 
information must be documented in the Health and Education Passport (HEP).  While 
confidential, the information contained in the HEP must be provided to the caregiver of 
NMDs placed in licensed and approved settings (does not apply to SILPs).  Personal 
rights of NMDs require that caregivers keep all medical information confidential and 
cannot release information to another party without written consent from the NMD.  The 
CSW shall advise the NMD of the CSW’s obligation to provide the health and education 
summary to the new caregiver and the court, and shall discuss with the youth the 
benefits and liabilities of sharing that information.  A copy of the HEP may be included in 
the court report only if the NMD consents.  The caregiver of a NMD, is not responsible 
for obtaining and maintaining the NMD’s health and educational information, but may 
assist the NMD with any recordkeeping that the NMD requests of the caregiver.  Refer 
to Procedural Guide 0100-535.25, Extended Foster Care (EFC) Program. 
 

COURT PSYCHOTROPIC MEDICATION AUTHORIZATION PROCESS 
 
The D-Rate Clinical Evaluators are clinicians whose Scope of Practice limits their 
consultation with clients on issues related to medications, dosage, frequency or type of 
medication alternatives.  These must be done by a licensed physician/psychiatrist. 
 
1. Physician Duties

a. Physician completes JV-220(A). 
b. Physician faxes JV-220(A) (3 pages) to DCFS D-Rate Unit at:  (562) 941-7205. 

 

2. DCFS D-Rate Unit Duties – Day 1 
a. Receives forms. 

(1) Returns incomplete or illegible forms to physician. 
b. Unit fills in information on JV-220. 
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c. DCFS cover letter and JV-222 are sent to child’s parents or legal guardians and 
Tribal Chair/ICWA Coordinator of all ICWA or ICWA eligible youth and must now 
include a list of the planned medications. 
(1) Note that there are separate letters for Monterey Park and Lancaster 

Children’s Courts. 
d. Unit fills out page 1 of JV-221. 
e. Copies of the JV-220 and JV-220(A) are sent to child’s CSW and PHN. 
f. JV-220, JV-220(A), page 1 of JV-221 and copies of the L.A. Superior Court 

cover letter (JV 219) sent to the parents are faxed to Dependency Court 
Psychotropic Desk Clerk at:  (323) 260-5082. 

 

3. Dependency Court Psychotropic Desk Clerk Duties – Day 1-2 
a. Receives forms and issues log number. 
b. Enters information into psychotropic medication tracking system. 
c. Validates case information in JADE. 
d. JV-220, JV-220(A), and JV-222 are given to child’s attorney and to CASA if case 

is on weekly case list submitted by CASA. 
e. JV-220, JV-220(A), JV-222 and a copy of the parents cover letter are given to 

the parents’ attorneys. 
f. Page 2 of JV-221 is completed. 
g. JV-220 and JV-220(A) are given to Juvenile Court Mental Health Services 

(JCMHS). 
(1) Label with name of child’s attorney and firm is placed on the  upper left hand 

corner of JV-220 form for JCMHS. 
 

4. JCMHS Duties – Day 2-4 
a. JCMHS reviews JV-220 and JV-220(A) and returns to Psychotropic Desk Clerk 

with recommendations/comments. 
(1) If additional time is necessary, JCMHS shall indicate on form and request 

court to set hearing. 
b. JCMHS shall give copy to child’s attorney whenever a comment is made (notice 

is not limited to a negative recommendation). 
 

5. Dependency Court Psychotropic Desk Clerk Duties – Day 2-7 
a. Upon receipt of the JV-220, JV-220(A) and recommendations/comments from 

JCMHS, Desk Clerk enters date into the log. 
b. Desk Clerk pulls the file for the Children’s Court case. 
c. Desk Clerk provides the Court with the JV-220, JV-220(A), JV-221 (pages 1 and 

2), JCMHS recommendation/comment form, any JV-222 received, and JV-223. 
d. For Lancaster Court cases, Desk Clerk faxes items from (c.) (above) to 

Lancaster Court Clerk’s office who in turn, pulls the file and delivers it with the 
forms in (c.) (above) to the court. 

 

6. Judicial Officer Duties – Day 7 
a. Court reviews forms/file and completes the JV-223. 

(1) As-needed judicial officer must complete form in absence of regular judicial 
officer. 
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(2) If court is not staffed, case must be delivered to buddy court or Presiding 
Judge if buddy court judicial officer is absent. 

b. Court must complete JV-223 even if the matter is set for hearing. 
(1) Following the hearing, the Court must complete new JV-223. 

c. Court must wait until Day 7 to rule on the request in order to allow sufficient time 
for any JV-222 to be submitted. 

 

7. Court Assistant/Judicial Assistant Duties – Day 7 
a. After the court completes the JV-223, the Court Assistant makes one copy of the 

signed JV-223 and delivers it to the Desk Clerk in the Children’s Court. 
b. Court Assistant places the JV-220, JV-220(A), JV-221, JV-222, and JV-223 plus 

the JCMHS recommendation/comment forms into the child’s confidential legal 
envelope in the court file. 

c. Court Assistant returns the file to the courtroom or file shelf. 
d. If the Court sets the matter for a hearing, the Judicial Assistant notices all 

parties, JCMHS, and CASA (if applicable) with JV-223 (Children’s Court and 
Lancaster Court). 

e. After the JV-223 is completed in Lancaster Court, the Court Assistant delivers 
the file to the Lancaster Court Clerk’s office. 
(1) Clerk’s office in Lancaster Court puts original forms in the child’s confidential 

envelope in the court file. 
(2) Clerk’s office in Lancaster Court faxes the JV-223 to the Psychotropic Desk 

Clerk at Children’s Court. 
(3) Clerk’s office in Lancaster Court provides copies of the JV-223 to all 

attorneys on the case and CASA (if applicable). 
 

8. Dependency Court Psychotropic Desk Clerk Duties – Day 7-8 
a. Desk Clerk logs in date the JV-223 is received from the courtroom and 

Lancaster Court. 
b. Desk Clerk provides copies of JV-223 to child’s attorney, parents attorneys, and 

CASA (if applicable), for only the Children’s Court cases. 
c. Desk Clerk provides copies of JV-223 to JCMHS, and prescribing physician for 

all cases. 
d. Desk Clerk provides copies of JV-223 and coinciding JV-220 and JV-220(A) to 

the DCFS D-Rate Unit for all cases. 
 

9. DCFS D-Rate Unit Duties – Day 7-8 
a. Completed JV-223 entered into CWS/CMS. 
b. Copy of JV-223 is provided to child’s CSW and PHN. 
c. Copy of JV-223, JV-220, and JV-220(A) is provided to the child’s caregiver. 

 
If the court does not authorize the medication, it is the CSW’s responsibility to contact 
the physician and advise the physician that (s)he may not prescribe or administer the 
medication but has the option to respond to the JCMHS comments with a new JV-
220(A). 
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The authorization is good for six months unless otherwise ordered by the Juvenile 
Court.  If the physician believes a longer course of medication is necessary or decides 
to change the type of medication or the dosage, another request must be made.  In 
situations where a child who enters the Juvenile Court system is being treated with 
psychotropic medication, the physician may continue the medication pending an order 
from the court.  A new authorization is not required if the child changes physicians, as 
long as the medication, strength and dosage remain the same as previously authorized 
and, as long as, the authorization paperwork and medication follow the child.  A 
physician can continue medication while the renewal request is pending before the 
Court. 
 
The Juvenile Court retains the authority to authorize psychotropic medication for 
children in the following circumstances: 
 
• Children under Juvenile Court jurisdiction who are involuntarily detained under the 

Lanterman-Petris-Short (LPS) Act, 
• Children with suitable placement orders and voluntary hospital commitment, and  
• Children committed to the State Department of Developmental Services by the 

Mental Health Court (D-95).  However, the Mental Health Court shall have exclusive 
power to determine issues of consent to medication in all cases in which a 
permanent LPS conservatorship has been established. 

 

PSYCHOTROPIC MEDICATION REVIEW AND MONITORING PROCESS 
 

To further improve the process by which we monitor DCFS-Supervised children whose 
mental health treatment includes psychotropic medication, the Bureau of Clinical 
Resources and Services, with the support of the Juvenile Court, has taken the lead in 
developing and implementing a shared responsibility review and monitoring protocol. 
 
Each JV-223, Court Order Regarding Application for Psychotropic Medication for new or 
renewed medication(s) will be initially routed to the Juvenile Court Services 
Psychotropic Desk Clerk who then forwards it to the D-Rate Unit.  The D-Rate unit 
provides the JV-223 to the CSW and PHN.  The Public Health Nurses input the 
medication information into CWS/CMS.   
 
For children who are administered psychotropic medications on an ongoing basis, the 
D-Rate Clinical Evaluators will contact the caregiver by phone and complete the DCFS 
4157, to review, monitor and to assist the caregiver in following up with the prescribing 
physician/psychiatrist or the Public Health Nurse as needed.   
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Procedures 
 
A. WHEN: A CHILD IS DETAINED 
 
CSW Responsibilities 
 
1. Ensure that a copy of the JV-219 and JV-220(A) are included in the Placement 

Packet (refer to the Forms section on LA Kids for a copy of the form or obtain online 
at:  http://www.courtinfo.ca.gov/cgi-bin/forms.cgi). 

 
• Complete the “Identifying Information” section of the JV-220(A). 
• Provide the original JV-220(A) to the caregiver. 

 
2. Explain to the caregiver the steps that will need to be taken should a physician or 

psychiatrist recommend psychotropic medication for the child in the future. 
 
3. Instruct the caregiver to contact the CSW immediately upon learning that the 

doctor’s treatment plan for the child includes psychotropic medication. 
 

B. WHEN: A PHYSICIAN OR PSYCHIATRIST TREATMENT PLAN INCLUDES  
 PSYCHOTROPIC MEDICATION 

 
No matter whether a child/youth is placed Home-of-Parent or in Out-of-Home Care, it is 
the CSW’s responsibility to oversee a child who is receiving psychotropic medication 
and the regional Public Health Nurse (PHN) is to be consulted, in each case, to review 
the proposed treatment.  It is also recommended that the CSW ask the PHN to 
communicate with the physician and serve as a liaison between the physician and 
DCFS. 
 
CSW Responsibilities 
 
1. Instruct the caregiver to provide the JV-219 and JV-220(A) to the physician. 
 
2. If the child has been adjudged a dependent of the court and has been removed from 

the physical custody of the parent/legal guardian, the CSW must: 
 

a.) Contact the physician and explain that court approval is required, unless the 
court has issued specific orders delegating psychotropic medication decision-
making authority to parent, legal guardian, etc.  Use the discussion points below 
to explain the physician’s responsibilities.  (see pages 2, 3, and 4 of this 
Procedural Guide for reference). 

 
i.) It is the physician’s responsibility to explain to the child (in age appropriate 

language), caregiver and/or the parent/legal guardian (when applicable): 
• The recommended course of treatment, 
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• The basis for the treatment, and 
• The possible results of taking the medication, including possible side 

effects. 
 

ii.) It is the physician’s responsibility to attempt to obtain parental consent. 
 
iii.) It is the physician’s responsibility to complete the “Clinical Information” 

section of the JV-220(A). 
 
iv.) It is the physician’s responsibility to complete the “Medications” section of 

the JV-220(A): 
• List all prescribed medications the child currently takes and will be taking 

if the  request is granted, whether or not these were prescribed by the 
requesting physician. 

• Indicate the range of dosages to be authorized (If the physician does not 
indicate a range of dosages, a new JV-220(A) will be required for each 
change in the dosage schedule.) 

 
4. Inform the physician that a signed copy of the completed JV-220(A) must be faxed to 

the DCFS D-Rate Unit before the psychotropic medication may be prescribed and 
provide the correct FAX number:  (562) 941-7205. 

 
5. Document all communications with the child, caregiver, the physician, parent/legal 

guardian, PHN and D-Rate Evaluator regarding the Psychotropic Medication 
Authorization Request process in the child’s Contact Notebook. 

 
6. Upon receipt of a copy of the JV-223 (Court’s order) from the DCFS D-Rate Unit 

review the courts order per the bulleted instructions below: 
 

• If the court approves the psychotropic medication authorization, verify with the 
caregiver, that the prescription has been filled and that the medication is being 
administered.  Document this information in the child’s CWS/CMS Health 
Notebook utilizing information provided on both the JV-220(A) and the JV-223. 

 
• If the court denies the psychotropic medication authorization request, contact the 

child’s physician to verify that (s)he has either cancelled the prescription and 
discontinued the medication (in accordance with proper medical practice) or has 
submitted a new JV-220(A).  Contact the child’s caregiver to verify that (s)he has 
discontinued the medication if the physician has cancelled the prescription (or in 
accordance with proper medical practice as instructed by the child’s physician).  
Notify the court immediately if the order is not being followed. 
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NOTE: The DCFS D-Rate Unit will provide the caregiver with copies of the 
 JV-223, JV-220 and JV-220(A). 
 

The Dependency Court Psychotropic Desk Clerk is responsible for 
 notifying all attorneys and CASA of psychotropic medication   
 authorization requests and the resulting court orders. 
 

7. A child’s objection to, or noncompliance with, the approved psychotropic medication, 
is a treatment issue to be resolved by the physician prescribing the medication.  A 
child cannot be forced to take psychotropic medication unless they are subject to an 
involuntary hospitalization or have a court appointed conservator.  Please refer to 
Procedural Guides 0600-501.05, Medical Consent and 0600-515.10, Psychiatric 
Hospitalization and Psychiatric Hospital Discharge Planning for DCFS Supervised 
Children. 

 
8. Update the Case Plan incorporating the child’s treatment plan, including the use of 

psychotropic medication. 
 
9. File copies of the completed JV-220, the physicians initial JV-220(A) and the JV-223 

(Court’s order) in the child’s Psychological/Medical/Dental folder (purple). 
 
10. Provide the caregiver with a new, unsigned JV-220(A) for future use. 
 
11. At each face-to-face contact with the child: 
 

a.) Review the signed JV-220(A), to ensure it is current. 
b.) Discuss with the child and the parent or legal guardian, the child’s response to 

the psychotropic medication.  This discussion should include behavioral, mood 
and cognitive functioning. 

c.) Document the discussion in CWS/CMS. 
 
12. If the authorization is within one month of expiring, consult with the child’s physician.  

If the physician believes the psychotropic medication continues to be necessary, 
remind the physician to fax a new JV-220(A) to the DCFS D-Rate Unit.  Verify with 
the physician and/or the D-Rate Unit to ensure the new JV-220(A) has been 
received by the D-Rate Unit. 

 
D-Rate Psychotropic Medication Desk Clerk Responsibilities 
 
1. Receive the approved JV-223 and coinciding JV-220 and JV-220(A) from the 

Juvenile Court. 
 
2. Notify appropriate D-Rate Evaluator and SCSW of the Progress Report date, 

Hearing Officer and Court Room via email. 
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3. Provide copies of the completed JV-220, the physicians initial JV-220(A) and the JV-

223 (Court’s order) to the CSW and PHN. 
 
Caregiver Responsibilities 
 
1. Work collaboratively with the D-Rate Clinical Evaluator to address identified 

concerns with the prescribing physician/psychiatrist or the Public Health Nurse. 
 
D-Rate Clinical Evaluator Responsibilities 
 
Authorization 
 
Refer to:  “Court Psychotropic Medication Authorization Process” on pages 5-7 of this 
Procedural Guide. 
 

Day 1 Duties

a.) Receive JV-220(A) (3 pages) faxed by the physician. 
• Return incomplete or illegible forms to physician for correction. 

b.) Complete the JV-220. 
c.) Send the DCFS cover letter and JV-222 to the child’s parents or legal guardians 

and Tribal Chair/ICWA Coordinator of all ICWA or ICWA eligible youth and 
include the list of planned medications.  (Note that there are separate letters for 
Monterey Park and Lancaster Children’s Courts.) 

d.) Complete page 1 of the JV-221. 
e.) Ensure that copies of the JV-220 and JV-220(A) are sent to child’s CSW and 

PHN. 
f.) Fax the JV-220, JV-220(A), page 1 of JV-221 and copies of the L.A. Superior 

Court cover letter (JV 219) that was sent to the parents to the Dependency Court 
Psychotropic Desk Clerk at:  (323) 260-5082. 

 
Day 7-8 Duties

Ensure the following: 
 
a.) Completed JV-223 entered into CWS/CMS. 
b.) Copies of the JV-223 are provided to the child’s CSW and PHN. 
c.) Copies of the JV-223, JV-220, and JV-220(A) are provided to the child’s 

caregiver. 
 
Review and Monitoring 
 
For Initial Administration or Increase Dosage of a Current  Psychotropic Medication:
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1. Receives 40-day progress report date from Dependency Court Psychotropic Desk 
Clerk. 

 
2. Upon receipt of notification from the Dependency Court Psychotropic Desk Clerk, for 

a child who is new to psychotropic medications, or has been authorized by the court 
to receive an increased dosage of a current medication, initiate contact with the 
child’s caregiver and offer support for any assistance needed, including linking the 
caregiver with the prescribing physician/psychiatrist or PHN to address any identified 
concerns. 

 
3. Help the caregiver to make a follow-up appointment with the treating 

physician/psychiatrist to assess the effects of the medication(s). 
 
4. Two weeks after the initial contact, call the caregiver and child to address any 

concerns.  In addition, ask the caregiver questions 1-3) from the DCFS 4157, 
Psychotropic Medication Progress Report (Follow-up Questionnaire). 

 
a.) If the caregiver/child indicates concerns/complaints, assist the caregiver in 

contacting the prescribing physician for further follow-up as soon as possible. 
b.) If caregiver/child does not indicate any concerns/complaints, obtain the date 

and time of the follow-up appointment with the prescribing physician. 
 
5. Initiate follow-up on any identified problems or concerns by contacting the 

prescribing physician/psychiatrist and request a reevaluation of the child, if indicated. 
 
6. Assist the caregiver with service linkages if needed and assist the caregiver with 

contacting the prescribing physician for a follow-up appointment if one is not already 
set.  If the child is having adverse side effects, instruct the caregiver to seek medical 
attention as soon as possible and to follow-up with the prescribing physician. 

 
7. Update CWS/CMS Notebooks as appropriate. 
 
8. Document all caregiver responses from the DCFS 4157 in the Contact Notebook.  
 
9. Complete the DCFS 4157, (35) days after court has authorized the medication(s).  

Complete the report based on the caregiver’s feedback in consultation with the Case 
Carrying CSW.  Save the completed DCFS 4157 in CSW/CMS and obtain D-Rate 
Unit Supervisor approval. 

 
10. Upon receipt of D-Rate Clinical Evaluator Supervisor approval, submit the DCFS 

4157, and any attachments to support staff for final preparation and submission to 
court.  Submit the DCFS 4157 to the assigned courtroom, no later than 5 calendar 
days before the scheduled hearing date. 

 
11. Write the date the DCFS 4157 was mailed to court on the PMA Tracking Report Log. 
 



0600-514.10 (Rev. 07/13)  Page 14 of 17 

12. Provide a copy of the completed and approved DCFS 4157 to the Case-Carrying 
CSW. 

 
13. Contact the caregiver by phone monthly for all subsequent administration and 

complete the DCFS 4157.  Assist the caregiver with linkages as needed. 
14. Document all contacts with caregivers, physicians, etc., in CWS/CMS on an ongoing 

basis. 
 
D-Rate Clinical Evaluator Supervisor Responsibilities 

1. Review the completed DCFS 4157, if approved sign and return to the D-Rate 
Clinical Evaluator for submission to Court.  If not approved return to D-Rate Clinical 
Evaluator for corrective action. 

 
D-Rate Clinical Evaluator Responsibilities 
 
For Continued Administration of Current Psychotropic Medication:

1. Contact caregiver on a monthly basis by phone and complete the DCFS 4157. 
 
2. Initiate follow-up on any identified problems or concerns by contacting the 

prescribing physician/psychiatrist and/or request reevaluation of child, if needed. 
 
3. Assist the caregiver with linkages as needed and address any mental health service 

needs reported.  
 
4. Document all Contacts and Health information in CWS/CMS. 
 
CSW Responsibilities 
 
For Initial Administration or Increased Dosage of a Current Psychotropic Medication or 
Continued Administration of Current Psychotropic Medication:

1. Work collaboratively with D-Rate Clinical Evaluator to address identified concerns 
with the prescribing physician/psychiatrist or the Public Health Nurse. 

 
PHN Responsibilities: 
 
For Initial Administration or Increased Dosage of a Current Psychotropic Medication or 
Continued Administration of Current Psychotropic Medication:

1. Assist with the child’s linkage to the prescribing physician/psychiatrist, as needed. 
 
2. Utilizing the completed JV-220, JV-220(A) and JV-223 (court’s order) received from 

the D-Rate Clinical Evaluator, ensure the following information is complete in the 
child’s existing CWS/CMS Health Notebook: 
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Completion of the Diagnosed Condition page: 
 
• Onset Date/First Visit 
• Alert checkbox:  Check the Alert box if you want the diagnosis to appear in the 

Alert section on the HEP document. (It is recommended you only check this box 
if the diagnosis is not end dated.) 

• Category:  Behavioral, Emotional, No Known Health Condition or Physical 
Health 

• Health Problem:  Choose the most appropriate Health Problem.  Avoid using 
"Psychotropic Medication required”. 

• Diagnosed by:  Name of the practitioner who made the diagnosis. 
• Health Problem Description:  Add the diagnosed condition as written on the JV 

220. 
• Treatment Plan/Instructions:  Add the instructions given by the Physician. 

 
Completion of the Medications page: 
 
• Prescribed Medication:  Name of medication as listed on the JV 220. 
• Alert checkbox:  Check the Alert box if you want the medication to appear in the 

Alert section on the HEP document. (It is recommended you only check this box 
if the medication is not end dated.) 

• Start Date:  Date (mm/dd/yyyy) This field will default to the onset date. Change 
the date to the actual Start Date of the medication. 

• Projected End Date:  Date (mm/dd/yyyy) the Court Order expires. 
• End Date:  Date (mm/dd/yyyy) the child stops taking the medication. 
• Court Ordered Date:  Date (mm/dd/yyyy) the JV 220 was signed by the Judge. 
• Prescribed by:  Name of Doctor. 
• Comment/Instructions box:  Date each entry and list the dosage or range and list 

alternative medications (i.e., other medication listed on the JV 220 that may be 
given in the future if the first drug is not effective). 

Health and Education Passport Document: 
 
As each subsequent JV 220 is approved, updating the following: 
• Diagnosed Condition Page 
• Medication page 
• Medication changes 
• Comment/Instruction box 
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APPROVAL LEVELS 

 
Section Level Approval 

A. N/A None 
B. 
 

D-Rate 
Clinical 
Evaluator 
Supervisor 

DCFS 4157, Psychotropic Medication Progress Report  
(Follow-up Questionnaire) 

OVERVIEW OF STATUTES/REGULATIONS 
 
Welfare and Institutions Code, Section 369:  Outlines the provisions under which a 
court order is required in order to provide medical treatment to a child in temporary 
custody. 
 
Welfare and Institutions Code, Section 369.5: Outlines the provisions under which a 
court order is required in order to provide medical treatment to a child who is adjudged a 
dependent of the court and has been removed from the physical custody of his/her 
parent(s). 
Welfare and Institutions Code, Section 739.5: Outlines the provisions under which a 
court order is required for administration of psychotropic medications for a ward who 
has been removed from the physical custody of his or her parent. 
 
Rule of Court 5.640: Provides instructions for Hearing Officers regarding the 
authorization of psychotropic medication. 
 
Los Angeles County Superior Court Psychotropic Medication Authorization 
Process dated 03/14/08:  Outlines procedures for obtaining court authorization for 
prescribing and administering psychotropic medications to children under Dependency 
or Delinquency Court jurisdiction. 
 

LINKS 
 
California Code http://www.leginfo.ca.gov/calaw.html
Division 31 Regulations http://www.cdss.ca.gov/ord/PG309.htm
Title 22 Regulations http://www.dss.cahwnet.gov/ord/PG295.htm
Rules of Court    http://www.courtinfo.ca.gov/rules/

RELATED POLICIES 
 
Procedural Guide 0100-535.25, Extended Foster Care (EFC) Program 
Procedural Guide 0600-500.20, Protected Health Information/Medical Information:  
Access and Sharing 
Procedural Guide 0600-501.05, Medical Consent 
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Procedural Guide 0600-515.10, Psychiatric Hospitalization and Psychiatric Hospital 
Discharge Planning for DCFS Supervised Children 
 

FORM(S) REQUIRED/LOCATION 
 
HARD COPY None 
 
LA Kids: JV 219, Information About Psychotropic Medication Forms  
 JV-220, Application Regarding Psychotropic Medication 

JV-220(A), Prescribing Physician’s Statement 
 JV-221, Proof of Notice: Application Regarding Psychotropic  
 Medication 
 JV-222, Opposition to Application Regarding Psychotropic   
 Medication 
 JV-223, Order Regarding Application for Psychotropic Medication 
 
CWS/CMS: Case Plan 
 Case Plan Update 
 Contact Notebook 
 Health Notebook 
 DCFS 4157, Psychotropic Medication Progress Report 
 (Follow-up Questionnaire) 
 
SDM:    None 



STATE OF CALIFORNIA – HEALTH AND WELFARE AGENCY  CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 

 
 
 

APPLICANT’S AUTHORIZATION 
FOR RELEASE OF INFORMATION 
 
 (AGENCY OR INDIVIDUAL FROM WHOM INFORMATION IS REQUESTED) 

To:       
 

1.       ,RESIDING AT       

      , HEREBY AUTHORIZE YOU TO RELEASE TO THE

      SPECIFIC
 (NAME OF AGENCY, INSTITUTION, INDIVIDUAL PROVIDER) 

INFORMATION REQUESTED BY THIS AGENCY WHICH I CANNOT PROVIDE CONSCERNING       

      

      

      

THIS INFORMATION IS NEEDED FOR THE FOLLOWING PURPOSE       

      

      

      

      

THIS FORM WAS COMPLETED IN ITS ENTIRITY AND WAS READ BY ME (OR READ TO ME) PRIOR TO SIGNING. 

SIGNATURE OF APPLICANT DATE 

       
BIRTHPLACE BIRTHDATE MAIDEN NAME OF MOTHER 

                  
SIGNATURE OF APPLICANT DATE 

       
BIRTHPLACE OF SPOUSE BIRTHDATE OF SPOUSE MAIDEN NAME OF SPOUSE’S MOTHER 

                  
 
ABCDM 228 (ENG/SP) (6/99) 
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CONTRACT ACCOUNTING AND ADMINISTRATION HANDBOOK 
 
 
The purpose of this Handbook is to establish required accounting, financial reporting, 
and internal control standards for entities (CONTRACTOR) which contract with Los 
Angeles County (COUNTY). 
 
The accounting, financial reporting and internal control standards described in 
this Handbook are fundamental. These standards are not intended to be all 
inclusive or replace acceptable existing procedures or preclude the use of more 
sophisticated methods.  Instead, this Handbook represents the minimum required 
procedures and controls that must be incorporated into a CONTRACTOR’S 
accounting and financial reporting system. The internal control standards 
described apply to organizations with adequate staffing.  Organizations with 
insufficient staff to implement the internal controls as described herein must 
adopt alternative controls (e.g., use of appropriate alternative staff or Board 
Officers, etc.) to comply with the intent of the standards to ensure effective 
internal control systems are in place within the organization. The 
CONTRACTOR’S subcontractors must aIso follow these standards unless 
otherwise stated in the Agreement. 
 
A. ACCOUNTING AND FINANCIAL REPORTING 
 

1.0 Basis of Accounting 
 

Unless otherwise specified by the funding source, CONTRACTORS may 
elect to use either the cash basis or accrual basis of accounting during the 
year for recording financial transactions.  Monthly invoices must be 
prepared on the same basis that is used for recording financial 
transactions. 
 

The COUNTY recommends the use of the accrual basis for recording 
financial transactions. 
 

  Accrual Basis 
 

Under the accrual basis for recording financial transactions, revenues are 
recorded in the accounting period in which they are earned (rather than 
when cash is received).  Expenditures are recorded in the accounting 
period in which they are incurred (rather than when cash is disbursed). 

 
Accruals 
 
Accruals shall be recorded observing the following: 
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• Recorded accruals must be reversed in the subsequent accounting 
period. 

 
1.1 If a CONTRACTOR elects to use the cash basis for recording financial 

transactions during the year:  
 

• Necessary adjustments must be made to record the accruals at the 
beginning and the end of each year of the contract and at the end 
of the contract. 

 
• All computations, supporting records, and explanatory notes used 

in converting from the cash basis to the accrual basis must be 
retained. 

 
1.2 Prepaid Expenses 

 
Prepaid expenses (e.g., insurance, service agreements, lease 
agreements, etc.) should only be expensed during a given Agreement 
year to the extent goods and services are received, or are applicable to 
that Agreement year. 
 

ACCOUNTING SYSTEM 
 

2.0 Each CONTRACTOR shall maintain a double entry accounting system 
(utilizing debits and credits) with a General Journal, a Cash Receipts 
Journal, a General Ledger, and a Cash Disbursements Journal.  The 
COUNTY requires that a Payroll Register (see Section 2.6) also be 
maintained.  Postings to the General Ledger and Journals shall be made 
at least on a monthly basis.  The CONTRACTOR shall maintain a 
separate Cost Center(s), which clearly identifies funds received and 
expended on services provided under the attached Agreement. 
 

2.1 General Journal 
 

  A General Journal shall be maintained for recording adjusting entries, 
reversing entries, closing entries, and other financial transactions not 
normally recorded in the Cash Receipts Journal or Cash Disbursements 
Journal.  Entries in the General Journal must be adequately documented, 
and entered in chronological order with sufficient explanatory notations. 

 
   
 
  Example:    Debit  Credit 
 
  Rent Expense   100 
  Rent Payable     100 
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  To record accrued rent to March 31, 20XX 
 
2.2 Cash Receipts Journal 
 

  A Cash Receipts Journal shall be maintained for recording all cash 
receipts (e.g., COUNTY warrants, contributions, interest income, etc.).  
The Cash Receipts Journal shall contain (minimum requirements) the 
following column headings: 

 
• Date 
• Receipt Number 
• Cash Debit Columns 
• Income Credit Columns (for the following accounts): 

- COUNTY payments (one per funding source) 
- Contributions 
- Other Income (Grants, sales of supplies/services, rental 

income, miscellaneous revenue, fees, etc.) 
- Description (entries in the description column must specify 

the source of cash receipts.) 
 
2.3 Cash Disbursements Journal 
 

  A Cash Disbursements Journal shall be maintained for recording all cash 
disbursements (e.g., rent, utilities, maintenance, etc.) 
 

  The Cash Disbursements Journal shall contain (minimum requirements) 
the following column headings: 

 
• Date 
• Check Number 
• Cash (Credit) Column 
• Expense Account Name 
• Description 

 
Note (1) Separate cost columns are required for salary expense and other 
recurring cost classifications for each program. 
 
Note (2) Entries in the description column must specify the nature of the 
cost and the corresponding cost classification if not included in the column 
heading. 
 
Note (3) Checks should not be written to employees (other than payroll, 
mileage, travel, and petty cash custodian checks.) 
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A Check Register may be substituted for the Cash Disbursements 
Journal, but this is not recommended.  If used, the Check Register must 
contain the same cost classifications and description information required 
when a Cash Disbursements Journal is used. 
 
Disbursements without supporting documentation will be disallowed upon 
audit.  Cancelled checks and credit card statements (VISA, AMEX, 
department store, etc.) will not constitute acceptable support.  See 
Sections A.3.2 and B.2.4 for additional guidance on expense 
documentation requirements. 
 

         2.4 General Ledger 
 

A General Ledger shall be maintained with accounts for all assets, 
liabilities, fund balances, expenditures, and revenues.  Separate accounts 
must be maintained for the expenses and revenues of each of the 
CONTRACTOR’S programs (both COUNTY and non-COUNTY 
programs). 
 

2.5 Chart of Accounts 
 
A Chart of Accounts shall be maintained: 
 
- The COUNTY recommends that CONTRACTORS use the expense 

account titles on the monthly invoice submitted to the COUNTY.  
 
- If the CONTRACTOR uses account titles which differ from the 

account titles on the monthly invoice, each account title must 
clearly identify the nature of the transaction(s) posted to the 
account. 

 
- CONTRACTOR must consistently post transactions that are of a 

similar nature to the same account.  For example, all expenses for 
travel shall be posted to the account titled "travel" or "travel 
expense" and not intermixed with other expense accounts. 

 
2.6 Payroll Register 

 
The COUNTY recommends that a Payroll Register be maintained for 
recording all payroll transactions.  The Register should contain the 
following: 
 

• Name 
• Position 
• Social Security Number (at a minimum last four digits of the SSN) 
• Salary (hourly wage) 
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• Payment Record including: 
- Accrual Period 
- Gross Pay 
- Itemized Payroll Deductions 
- Net Pay Amount 
- Check Number 

 
If a Payroll Register is not used, the information discussed above must be 
recorded in the cash disbursements journal. 
 
CONTRACTOR will ensure compliance with all applicable federal and 
State requirements for withholding payroll taxes (e.g., FIT, FICA, FUTA, 
SIT, SIU, etc.), reporting, filing (e.g., 941, DE-7, W-2, W-4 and 1099s), 
and all applicable tax deposits. 
  
CONTRACTOR will ensure compliance with Internal Revenue Service 
guidelines in properly classifying employees and independent contractors. 
 

2.7 CONTRACTOR Invoices 
 
Each CONTRACTOR shall present an invoice to the COUNTY each 
calendar month to report the program(s) financial activity for the month.  In 
addition, if advanced funding is involved, an invoice shall be presented at 
the beginning of the contract period.  An invoice/billing submission shall be 
provided to the COUNTY as required in the applicable COUNTY contract. 
 

 3.0 Records 
 
Adequate care shall be exercised to safeguard the accounting records and 
supporting documentation.  Any destruction or theft of the 
CONTRACTOR’S accounting records or supporting documentation shall 
be immediately reported to the COUNTY.  CONTRACTOR shall report to 
the local law enforcement agency having jurisdiction any act, or acts, 
which may reasonably be thought to constitute a crime and which appear 
to have resulted in the destruction, damage or alteration of any record 
subject to the provisions of this Handbook.  CONTRACTOR shall make 
their report to the local law enforcement agency not more than twenty-four 
hours after becoming aware of the acts which have resulted in the 
destruction, damage, or alteration of the record. 
 
A copy of the resulting crime/incident report must be retained by the 
agency for a period of time under which the underlying records were 
destroyed, or damaged were required to be retained plus an additional 
four years, and shall be retained for a longer period in the case of 
unresolved  litigation, or audit.   
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To the extent automated accounting records contain confidential 
information including but not limited to the names and addresses of 
individuals, Social Security Numbers, etc.  The computer files containing 
this information must be adequately encrypted using the most current 
encryption standards to prevent unauthorized access and use. 
 

 3.1 Retention 
   

  All accounting records (e.g., journals, ledgers, etc.), financial records and 
supporting documentation (e.g., invoices, receipts, checks, etc.) must be 
retained for a minimum of five years after the termination of the 
CONTRACTOR’S Agreement, unless a longer retention period is 
prescribed by the Agreement, or by applicable laws and regulations, in 
which case the CONTRACTOR shall comply with the longer retention 
period and all other retention requirements set forth in the Agreement or 
the applicable laws and regulations. 

 
3.2 Supporting Documentation 

 
All revenues and expenditures shall be supported by original vouchers, 
invoices, receipts, or other documentation and shall be maintained in the 
manner described herein. 
 
Invoices, receipts, canceled checks and other documentation, including 
electronic documentation clearly establishing the nature of the expenditure 
and its relevance to the COUNTY program being contracted for shall be 
required to support an outlay of funds.   Unsupported disbursements will 
be disallowed upon audit.  CONTRACTOR will be required to repay 
COUNTY for all dollar for dollar disallowed costs.  Photocopies 
(including scanned images) of invoices or receipts, any internally 
generated documents (e.g., vouchers, request for check forms, 
requisitions, canceled checks, etc.), and account statements do not 
constitute supporting documentation for purchases. To the extent 
the source for electronic documentation is an original hardcopy 
document (e.g., PDF scans of original vendor invoices) 
CONTRACTOR shall retain the original source document for 
inspection by COUNTY.  County at its sole discretion may accept 
photocopies of supporting documentation in preference to the 
original documents. 
 
Supporting documentation is required for various types of expenditures.  
CONTRACTORS shall provide acceptable supporting documentation for 
all expenditures, and, with regard to the following categories of 
expenditures, acceptable supporting documentation shall consist solely of 
the documentation listed for each expenditure type.  Another form of 
documentation may be used, in lieu of the listed types of acceptable 
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supporting documentation, provided the CONTRACTOR obtains the prior 
written approval of the COUNTY to use a specific type of alternative 
documentation. 
 
Payroll – timecards and attendance records signed by the employee and 
approved in writing by the supervisor, time distribution records by program 
accounting for total work time on a daily basis for all employees, records 
showing actual expenditures for Social Security and unemployment 
insurance, State and federal quarterly tax returns, federal W-2 forms, and 
federal W-4 forms.  Personnel records shall also be maintained 
documenting employee pay rates. Personnel records shall also contain 
documentation confirming that educational and practical experience 
requirements of an employee’s position have been met. Where licensure 
is a requirement of an employee’s position, CONTRACTOR’S personnel 
file shall contain proof that employees have the required 
licenses/certifications. 
 
Consultant Services – contracts detailing the nature and scope of services 
to be provided, time and attendance records (where applicable, as 
determined by COUNTY), billing rates, travel vouchers detailing purpose, 
time and location of travel, purchase orders and invoices for supplies and 
invoices or other supporting documentation detailing the nature of services 
provided.   CONTRACTOR shall also maintain copies of all completed 
federal form 1099s, establishing that all payments to all consultants were 
reported in a timely fashion to federal and State taxing agencies. 
 
Travel – travel policies of the CONTRACTOR (written); travel expense 
vouchers showing location, date and time of travel, purpose of trip, and 
rates claimed; vehicle mileage logs showing dates, destination and 
headquarters, purpose of trip, and beginning and ending odometer 
readings and the resulting mileage.  Vehicle mileage logs must clearly 
identify business versus non-business, or personal travel.  For travel 
related to conferences, CONTRACTOR shall at a minimum retain 
conference literature, including but not necessarily limited to agendas and 
handouts detailing the purpose of the conference, as part of the 
CONTRACTOR’S documentation of the propriety of the travel 
expenditure.  Reimbursement rates for mileage shall not exceed 
applicable federal guidelines. 
 
Reimbursement for actual receipts or per diem rates for meal expenses 
shall not exceed the maximum COUNTY’S reimbursement rate for 
employees.  
 
Receipts shall be required for lodging for approved out-of-town travel.  
Maximum reimbursable lodging amount is the COUNTY’S maximum 
reimbursement rate for employees for a single occupancy hotel 
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accommodation.  Receipts shall also be required for airfare, car rentals, 
ground transportation and parking. 
 
Operating Expenses (e.g., utilities, office supplies, equipment rentals, etc.) 
– bona fide contracts or lease agreements, if any, and invoices and 
receipts detailing the cost and items purchased will constitute the primary 
supporting documentation. For internal control purposes, the 
CONTRACTOR shall maintain vouchers, purchase orders, requisitions, 
stock received reports, bills of lading, etc.  The contractor shall also 
maintain documentation acknowledging the receipt of the specific goods 
and services for the expenditure (e.g., stock received reports, packing slip 
signed by the receiving employee, etc.).  For internal control purposes, the 
CONTRACTOR may also maintain vouchers, purchase orders, 
requisitions, etc. 
 
Vehicle Expenses - A vehicle mileage log must be maintained which 
establishes the extent to which company owned vehicles are used for 
business, versus non-business purposes.  For all business related trips, 
the log shall identify trip dates, the origin and destination of the trip along 
with beginning and ending odometer readings and the resulting mileage.  
For other vehicle expenses such as gasoline and maintenance, 
invoices/receipts must be maintained which reflect the vehicle license 
number, or vehicle identification number of the vehicle being serviced or 
fueled.  The record maintenance requirements for company owned 
vehicles also applies to personal vehicles used for business purposes. 
 
Outside Meals - receipts and/or invoices for all meals, a record of the 
nature and business purpose of each meal, and identification of the 
participants. 

 
Loans from Employees/Related Parties – Loans to the CONTRACTOR by 
employees and/or related parties shall be supported by a written loan 
agreement and records documenting that the lent funds were deposited 
into a CONTRACTOR bank account.  CONTRACTOR shall also maintain 
documentation showing that the loan proceeds were actually used for 
County programs.  To the extent that the loan agreement provides for the 
payment of interest, the interest may not be an allowable expense under 
the Agreement.  If the payment of interest is allowable, interest shall not 
be accrued at a rate which exceeds the most current available County 
Treasury Rate plus one percent.  
 

3.3 Payments to Affiliated Organizations or Persons 
 

Prior to making payments to affiliated organizations or persons (i.e., 
related party transactions), CONTRACTOR shall complete a disclosure 
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statement identifying the nature of the affiliated, or related organization 
/persons. 
 
CONTRACTOR shall not make payments to affiliated organizations or 
persons for program expenses (e.g., salaries, services, rent, etc.) that 
exceed the lesser of actual cost or the reasonable cost for such expenses.  
A reasonable cost shall be the price that would be paid by one party to 
another when the parties are dealing at arm's length (fair market price). 
 
Organizations or persons (related parties) related to the CONTRACTOR 
or its members by blood, marriage, or through a legal organization 
(corporation, partnership, association, etc.) will be considered affiliated for 
purposes of this Agreement.  COUNTY shall be solely responsible for 
determining affiliation unless otherwise allowed and approved by the State 
or federal agencies. 
 
Payments to affiliated organizations or persons will be disallowed upon 
audit to the extent the payments exceed the lower of actual costs or the 
reasonable costs (fair market value) for such items. 
 

3.4 Filing 
 

All relevant supporting documentation for reported program expenditures 
and revenues shall be filed in a systematic and consistent manner.  It is 
recommended that supporting documents be filed as follows: 
 

• Checks – Numerically 
• Invoices – Vendor name and date 
• Vouchers – Numerically 
• Receipts – Chronologically 
• Timecards – Pay period and alphabetically 

 
3.5 Referencing 

 
Accounting transactions posted to the CONTRACTOR’S books shall be 
appropriately cross-referenced to supporting documentation.  It is 
recommended that expenditure transactions on the CONTRACTOR’S 
books be cross-referenced to the supporting documentation as follows: 
 

• Invoices – Vendor name and date 
• Checks – Number 
• Vouchers –Number 
• Revenue – Receipt number  

 
Supporting documentation for non-payroll expenditures (i.e., operating 
expenditures) should be cross-referenced to the corresponding check 
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issued for payment.  If multiple invoices are paid with one check, all 
related invoices should be bound together and cross-referenced to the 
check issued for payment. 

 
4.0 Donations and Other Sources of Revenue 

 
Restricted donations and other sources of revenue, earmarked specifically 
for the Contract, must be utilized on allowable contract expenditures.  
Similarly, income from investments (e.g., interest or dividends), where the 
source of the amount invested is COUNTY program funds, shall be 
deemed restricted revenue that must be utilized on allowable 
expenditures, or returned to the COUNTY as specified under the attached 
Agreement.   

 
5.0 Audits 

 
For routine audits and inspections, CONTRACTOR will make available to 
COUNTY representatives, upon request, during working hours, during the 
duration of the contract and for a period of five years thereafter (unless a 
longer period is specified under the Agreement, or by applicable laws and 
regulations), all of its books and records, including but not limited to those 
which relate to its operation of each project or business activity which is 
funded in whole or part with governmental monies, whether or not such 
monies are received through the COUNTY.  All such books and records 
shall be made available at a location within Los Angeles County.  
 
In general, audits will normally be performed during normal business 
hours, Monday through Friday.  However, COUNTY retains the right to 
inspect and conduct investigations of CONTRACTOR’S program/fiscal 
operations and contract compliance at any time, without prior notice to 
CONTRACTOR seven days a week, when the COUNTY has information 
which it, in its sole discretion, deems justifies such an unannounced visit, 
inspection, audit or investigations.   
 

6.0 Single Audit Requirements 
 

OMB Circular 133, "Audits of State, Local Governments and Non Profit 
Organizations" requires that certain organizations receiving federal 
awards, including pass-through awards, have annual audits.  Details are 
contained in the Circular. 
 
A copy of any Single Audit report shall be filed with the COUNTY within 
the timeframes prescribed by the Circular 133, or under the attached 
Agreement. 
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7.0   Subcontracts 
 

CONTRACTOR shall not subcontract services without the prior written 
consent of the COUNTY.  

 
CONTRACTOR shall provide COUNTY with copies of all executed 
subcontracts and shall be responsible for the performance of their 
subcontractors.  At the sole discretion of COUNTY, CONTRACTOR may 
submit an electronic copy of executed subcontracts in preference to a 
hardcopy. 

 
B. INTERNAL CONTROLS 
 

Internal controls safeguard the CONTRACTOR’S assets from misappropriations, 
misstatements or misuse.  Each CONTRACTOR shall prepare necessary written 
procedures establishing internal controls for its personnel’s use.  The 
CONTRACTOR shall instruct all of its personnel in these procedures and 
continuously monitor operations to ensure compliance with them. 
 
1.0 Cash Receipts 

 
1.1. Separate Fund or Cost Center 

 
All contract revenues shall be maintained in a bank account.  If revenues 
from other sources are maintained in the same bank account, revenues 
for each source must be clearly identifiable on the accounting records 
through the use of cost centers or separate accounts. 
 

1.2 Deposits 
 

When collections are received by mail, two employees should be assigned 
to open the mail and list all collections received on a check remittance log. 
 
All checks shall be restrictively endorsed upon receipt. 
 
Cash received shall be recorded on pre-numbered receipts and the 
receipts/check remittance log shall be reconciled to the amount being 
deposited. 
 
Voided receipts shall be retained and the sequence of receipts 
issued/voided shall be periodically accounted for.  
 
Cash receipts (i.e., cash and checks) totaling $500 or more shall be 
deposited within one day of receipt.  Collections of less than $500 may be 
held and secured and deposited weekly or when the total reaches $500, 
whichever occurs first. If CONTRACTOR can establish that a larger limit is 
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warranted, CONTRACTOR may request authorization from COUNTY to 
increase the limit to an amount greater than $500.  
 
Duplicate deposit slips shall be retained and filed chronologically, and 
shall contain sufficient reference information for comparison to the Cash 
Receipts Journal and individual receipts, if applicable.  A recommended 
best practice is to retain photocopies of the COUNTY warrants reflected 
on each deposit slip, or record the individual warrant numbers onto the 
deposit slip. 
 

1.3 Separation of Duties 
 

An employee who does not handle cash shall record all cash or check 
receipts in the CONTRACTOR’S accounting records. 
 

1.4 Bank Reconciliations 
 

Bank statements shall be received and reconciled by someone with no 
cash handling, or check writing responsibilities. 
 
Monthly bank reconciliations should be prepared within 30 days of the 
bank statement date and reviewed by management for appropriateness 
and accuracy.  The bank reconciliations should be signed and dated by 
both the preparer and the reviewer.  Reconciling items should be resolved 
timely. 
 

2.0 Disbursements 
 
 2.1 General 
 

All disbursements (other than those made for petty cash purchases), shall 
be made using an Agency check, electronic funds transfer, or debit/credit 
card.   
 
Blank check stock shall be secured and accounted for to preclude 
unauthorized use. 
 
Checks shall not be payable to "cash" or signed in advance.  Similarly, 
electronic debits to “cash” shall not be made.  Checks written to 
employees for reimbursement of out-of-pocket costs must be supported by 
receipts and invoices.   
 
A second signature is recommended on all checks over $500, unless 
otherwise specified in the contract. In instances where the payee is also a 
signor on the check, the disbursement shall be reviewed and approved by 
a higher level employee, or Board member who shall also sign the check. 
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If the bookkeeper signs checks, a second signature shall be required on 
the checks, regardless of limits specified in the contract. 
 
Voided checks shall be marked void with the signature block cut out.  The 
voided checks must be filed with the cancelled checks. 
 
Unclaimed or undelivered checks shall be cancelled periodically. 
 
All supporting documentation shall be referenced to check numbers and 
marked "paid" or otherwise canceled to prevent duplicate payments or 
reuse. 
 
Disbursements without adequate supporting documentation will be 
disallowed upon audit. 
 

2.2. Approvals and Separation of Duties 
 
Employees responsible for approving cash disbursements and/or signing 
checks shall examine all supporting documentation at the time the checks 
are approved and signed. 
 
All disbursements, excluding petty cash purchases, shall be approved by 
persons independent of check preparation and bookkeeping activities. 
 

2.3 Petty Cash 
 
A petty cash fund up to $500 may be maintained for payment of small 
incidental expenses incurred by the CONTRACTOR (e.g., postage due, 
small purchases of office supply items, etc.).  The CONTRACTOR must 
obtain written approval from the COUNTY to establish a petty cash fund 
greater than $500.   
 
Petty cash disbursements must be supported by original invoices, store 
receipts or other external authenticating documents indicating the item 
purchased and the employee making the purchase.  In the event that 
outside (external) supporting documentation is not obtainable for minor 
disbursements (under $10), such as parking meters, fees, etc., then some 
written documentation shall be maintained and approved by a supervisory 
employee not associated with the transaction.  Petty cash 
disbursements should not be used as a substitute for normal 
purchasing and disbursement practices (i.e., payment by check). 
 
The petty cash fund shall be maintained on an imprest basis.  A check 
should be drawn to set up the fund and to make periodic reimbursements.  
Receipts, vouchers, etc., supporting each fund replenishment must be 
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bound together, filed chronologically and cross referenced to the 
reimbursement check. 
 

2.4 Credit Cards 
 

The use of credit cards, both CONTRACTOR issued credit cards and an 
employee's personal credit card used on behalf of the CONTRACTOR, 
should be limited to purchases where established purchasing and 
disbursement practices are not suitable. 
 
Credit cards issued in the CONTRACTOR’S name must be adequately 
safeguarded and usage monitored to ensure that only authorized and 
necessary items are purchased.   
 
Credit card purchases should be pre-approved by CONTRACTOR 
management to ensure that they are reasonable and necessary.  
 
All credit card disbursements must be supported by original invoices, store 
receipts or other external authenticating documents indicating the item 
purchased, the employee making the purchase, and the justification for 
the purchase.  Credit card statements are not sufficient support for 
credit card purchases. 
 

3.0 Timekeeping 
 

3.1 Timecards 
 

Timecards or time reports must be prepared for each pay period.  
Timecards or time reports must indicate total hours worked each day by 
program and total hours charged to each of the CONTRACTOR’S 
programs.  Time estimates do not qualify as support for payroll 
expenditures and will be disallowed upon audit.   
 
All timecards and time reports must be signed in ink by the employee and 
the employee's supervisor to certify the accuracy of the reported time.  To 
the extent CONTRACTOR utilizes electronic timecards and time reports, 
CONTRACTOR must ensure that both the employee and supervisor 
certify time reported using electronic signatures. Where electronic 
timecards and time reports are used, CONTRACTOR’S reporting system 
must be able to electronically record the date/time the timecard was 
prepared/reviewed. CONTRACTOR’S electronic time reporting system 
must also have sufficient controls to prevent unauthorized 
alteration/changes to electronic time records and reports.  
 

3.2 Personnel and Payroll Records 
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Adequate security must be maintained over personnel and payroll records 
with access restricted to authorized individuals.  Any automated personnel 
and payroll records which contain confidential information such as 
employee addresses, medical condition information, etc. should be 
adequately encrypted to prevent unauthorized access and use using the 
latest encryption standards. 
 
Personnel and payroll records shall include, but are not limited to, the 
following: 
 
• Employee’s authorized salary rate 
• Employee information sheet (e.g., employee contact information, 

emergency contact information, etc.) 
• Resume and/or application 
• Proof of qualifications for the position, if required (e.g., notarized copy 

or original diploma, license(s), etc.) 
• Performance evaluations 
• Criminal record clearance (if required) 
• Citizenship Status  
• Benefit balances (e.g., sick time, vacation, etc.) 
• Health Clearances (if  required) 
 
Benefit Balances 
 
Employee benefit balances (e.g., sick time, vacation, personal time, etc.) 
should be maintained on at least a monthly basis.  Benefit balances 
should be increased when benefit hours are earned and decreased as 
hours are used. 

 
 3.3      Limitations on Positions and Salaries 

 
The CONTRACTOR shall not pay any salaries higher than those 
authorized in the contract, or the attachments thereto, except as permitted 
by State or federal law.   
 
If an employee serves in the same, or dual capacities under more than 
one agreement or program, time charged to the contracts or programs 
taken as a whole may not exceed 100% of the employee’s actual time 
worked.   
 
Salaried employees shall be paid a salary that corresponds with the 
employee’s work schedule.  For example, a ½-time salaried employee 
performing the same, or similar work should be paid proportionately less 
than a full-time salaried employee.  
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The salary expense of salaried employees working on more than one 
agreement or program shall be allocated to each program based on the 
ratio of the number of hours worked on each program during the pay 
period to the total number hours worked during the pay period. 
 
The CONTRACTOR shall not make retroactive salary adjustments for any 
employee without written approval from the COUNTY. 
 
Separation of Duties 
 
• Payroll checks should be distributed by persons not involved in 

timekeeping, preparing of payroll transactions, or reconciling bank 
accounts. 

 
• All employee hires and terminations, or pay rate changes, shall be 

approved in writing, or through the use of electronic approvals where 
applicable, by authorized persons independent of payroll 
responsibilities.  

 
4.0 Capital Assets   

 
Capital assets are tangible assets of significant value having a useful life 
that extends beyond the current year and are broadly classified as land, 
buildings and improvements, and equipment. 
 
Land can not be depreciated.  All other capital assets with an acquisition 
cost of $5,000 or more shall be capitalized.  
 
Acquisition cost means the net invoice unit price of an item, including 
shipping costs and sales taxes, the cost of any modifications, 
attachments, accessories, or auxiliary apparatus necessary to make it 
usable for the purpose for which it was acquired. 
 
Capital asset purchases shall be approved by the CONTRACTOR’S Board 
of Directors or their authorized representative. 
 
Capital assets shall not be ordered, or purchased during the last three 
months of the term of the CONTRACTOR’S Agreement with the 
COUNTY, unless the acquisition is pre-approved by the COUNTY. 
 

4.1 Acquisition 
 

As specified in the contract, CONTRACTOR shall submit a purchase 
versus lease analysis to COUNTY and obtain written authorization before 
making any capital asset purchase where the acquisition cost is $25,000 
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or more, and all, or a portion of the cost of the capital asset will be 
charged to the COUNTY’S contract. 
 

 Non-Capital Asset Equipment 
 
Non-capital asset equipment is defined as equipment with a unit cost less 
than $5,000, a useful life over one year, and can generally be easily 
carried or moved; especially by hand (e.g., personal computers, related 
peripherals, typewriters, fax machines and other portable assets). 
 

4.2 Asset Identification and Inventory 
 

All fixed assets including capital and non-capital asset equipment, 
purchased with Contract funds are to be used solely for the benefit of the 
Contract and should be appropriately tagged. 
 
Each CONTRACTOR shall maintain a current listing of fixed assets, 
including the item description, serial number, date of purchase, acquisition 
cost and source(s) of funding.                                                                                             
 
An inventory of all fixed assets should be conducted at least once each 
year to ensure that all fixed assets are accounted for and maintained in 
proper working order. 
 

4.3 Depreciation and Use Allowance  
 
Unless otherwise approved by the COUNTY, compensation for the use of 
buildings and other capital improvements may be made through 
depreciation, or a use allowance: 
 

• The computation of depreciation/use allowance is based on the 
acquisition cost of the asset(s).   

 
• The computation should exclude the cost of land, buildings, and 

equipment donated by federal, State or COUNTY governments and 
the cost of buildings and land contributed by the CONTRACTOR to 
satisfy funding matching requirements.  

 
• For depreciation, an appropriate useful life must be established for 

the asset(s) which considers factors such as the nature of the asset 
used, susceptibility to technological obsolescence, etc.   

 
• Appendix B to IRS Publication 946, “How to Depreciate Property”, 

contains guidelines for establishing an asset’s useful life.   
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• A use allowance is computed as an annual rate that may not 
exceed an annual rate of two-percent of the acquisition cost if the 
asset is a building or improvement.  A use allowance in excess of 
the ceiling percentage must be justified by the CONTRACTOR. 

 
4.4 Rental Costs of Buildings and Equipment  
 

• Allowable to the extent that the rates are reasonable considering 
rental costs of comparable property, market conditions in the area, 
condition of the property being leased, etc. 

 
• Under a “sale and leaseback” arrangement, rental costs would be 

allowable up to the amount that would be allowed if the 
CONTRACTOR had continued to own the property.  

 
• Under a “less than arms length” lease, costs are only allowable up 

to the amount that would be allowable had title to the property 
vested in the CONTRACTOR. 

 
4.5 Security 

 
Physical security should be adequately maintained over fixed assets to 
prevent misuse or theft of COUNTY property. 
 

4.6 Property Management 
 

The CONTRACTOR shall assume responsibility and accountability for the 
maintenance of all fixed assets purchased, leased, or rented with Contract 
funds. 
 
The CONTRACTOR shall report promptly, in writing, to the COUNTY all 
cases of theft, loss, damage, or destruction of fixed assets purchased with 
COUNTY funds.  The report shall contain at a minimum, item 
identification, recorded value, facts relating to loss, and, where 
appropriate, a copy of the law enforcement report.  In cases where the 
loss resulted from suspected criminal activity (e.g., theft, vandalism, arson, 
etc.) the incident must be reported to the local law enforcement agency 
with jurisdiction over the location of the suspected crime.  A copy of the 
resulting crime/incident report must be retained by the agency for a period 
of time under which the underlying records were destroyed, or damaged 
were required to be retained plus an additional four years, and shall be 
retained for a longer period in the case of unresolved  litigation, or audit. 
 
CONTRACTOR shall dispose of or return to the COUNTY all fixed assets 
in accordance with the Contract. 
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5.0 Bonding – All officers, employees, and contractors who handle cash or 
have access to the CONTRACTOR'S funds (e.g., prepare checks, etc.) 
shall be bonded. 

 
6.0 Investments – COUNTY program funds shall not be utilized for 

investments where there is a risk of loss.  
 
C. COST PRINCIPLES  
 

1.0 Policy 
 

It is the intent of the COUNTY to provide funds for the purpose of 
CONTRACTOR to provide the services required by the Agreement.  
CONTRACTOR shall use these funds on actual expenses in an 
economical and efficient manner and ensure they are reasonable, proper 
and necessary costs of providing services and are allowable in 
accordance with the applicable OMB Circular. 
 

1.1. Limitations on Expenditures of Program Funds 
    

CONTRACTOR shall comply with the Agreement and applicable OMB 
Circular(s).  The Circular defines direct and indirect costs, discusses 
allowable cost allocation procedures and the development of Indirect Cost 
Rates, and specifically addresses the allowability of a variety of different 
costs. 

 
If a CONTRACTOR is unsure of the allowability of any particular type of 
cost or individual cost, the CONTRACTOR should request advance written 
approval from the COUNTY prior to incurring the cost. 
 

1.2 Expenses Incurred Outside the Agreement Period 
 

Expenses charged against program funds may not be incurred prior to the 
effective date of the Agreement or subsequent to the Agreement 
termination, or expiration date.   Similarly, current period expenses related 
to events or activities that occurred prior to the effective date of the 
Agreement may not be allowable.   For example, legal costs incurred 
prosecuting or defending a lawsuit stemming from events which occurred 
during a period not covered by a valid Agreement between 
CONTRACTOR and COUNTY are not allowable.  

 
 
1.3 Budget Limitation  

 
Expenses may not exceed the maximum limits shown on the contract 
budget. 
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1.4 Unspent Funds 

 
The COUNTY will determine the disposition of unspent program funds 
upon termination of the Agreement. 
 

1.5 Necessary, Proper and Reasonable 
 

Only those expenditures that are necessary, proper and reasonable to 
carry out the purposes and activities of the Program are allowable. 

 
2.0 Allocable Expenses 
 

For CONTRACTORS that operate programs or provide services in 
addition to the services required under contract, the CONTRACTOR shall 
allocate expenditures that benefit programs or funding sources on an 
equitable basis. 

 
In accordance with the applicable OMB Circular(s), agencies shall define 
their allocable expenses as either direct or indirect costs (as defined 
below) and allocate each cost using the basis most appropriate and 
feasible. 

  
The CONTRACTOR shall maintain documentation for allocated expenses 
(e.g., timecards, time summaries, square footage measurements, number 
of employees, etc.). 

 
Under no circumstances shall allocated expenses be charged to an extent 
greater than 100% of actual expenses or the same expense be charged 
both directly and indirectly. 

 
2.1 Direct Costs 

  
Unless otherwise set forth in this contract, or required by the funding 
source(s), direct costs are defined as those costs that can be identified 
specifically with a particular final cost objective (e.g., a particular program, 
service, or other direct activity of an organization).  Examples of direct 
costs include salaries and benefits of employees working on the program, 
supplies and other items purchased specifically for the program, costs 
related to space used by employees working on the program, etc. 

 
For all employees, other than general and administrative, the hours spent 
on each program (activity) should be recorded on the employees' 
timecards and the payroll expenses should be treated as direct charges 
and distributed on the basis of recorded hours spent on each program. 
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Joint costs (i.e., costs that benefit more than one program or activity) 
which can be distributed in reasonable proportion to the benefits received 
may also be direct costs. 

 
 Examples of bases for allocating joint costs as direct costs: 
 

• Number of direct hours spent on each program 
• Number of employees in each program 
• Square footage occupied by each program 
• Other relevant and equitable methods of allocation  

 
 2.2 Indirect Costs 

 
Indirect costs are those costs that have been incurred for common or joint 
purposes and cannot be readily identified with a particular final cost 
objective.  Examples of indirect costs include salaries, employee benefits, 
supplies, and other costs related to general administration of the 
organization, depreciation and use allowances, and the salaries and 
expenses of executive officers, personnel administration, and accounting. 
 
Examples of bases for allocating indirect costs: 
 

• Total direct salaries and wages 
• Total direct costs (excluding capital expenditures and other 

distorting items such as significant one-time expenses, or 
subcontractor payments) 

 
2.3 Acceptable Indirect Cost Allocation Methods 

 
OMB Circulars (i.e., A-87 and A-122) describe the following allowable 
methods for allocating indirect costs: 
 

• Simplified allocation method 
• Direct allocation method 
• Multiple allocation base method 
• Negotiated indirect cost rate 

 
Simplified Allocation Method 

 
This method can be used when an organization's major functions benefit 
from its indirect costs to approximately the same degree.  Using this 
method, all allocable costs are considered indirect costs and an indirect 
cost rate is determined by dividing total allowable indirect costs by an 
equitable distribution base. 

 
 Example 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



A-C Contract Accounting and Administration Handbook      Page 22                                 
    

 
  Agency-wide indirect costs $250,000 
  Less: Capital Expenditures 10,000  
   
  Allocable indirect costs 240,000 
  Total Agency-wide direct salaries $1,000,000 
 
  Indirect cost rate ($240,000/$1,000,000) 24% 
  Program direct salaries $100,000 
 
  Program indirect costs (24% x $100,000) $24,000 
 
 Direct Allocation Method 
 

This method can also be used when an organization's major functions 
benefit from its indirect costs to approximately the same degree.  Using 
this method, all costs except general administration and general expenses 
are treated as direct costs.  Joint costs for depreciation, rentals, facilities 
maintenance, telephone, and other similar expenses are prorated 
individually to each direct activity on a basis appropriate for that type of 
cost. 

 
The remaining costs, which consist exclusively of general administration 
and general expenses, are then allocated using the simplified allocation 
method previously discussed. 

 
 Multiple Base Allocation Method 
 

This method can be used when an organization's major functions benefit 
from its indirect costs in varying degrees.  Using this method, indirect 
costs are grouped to permit allocation of each grouping on the basis of the 
benefits provided to the major functions.  Each grouping is then allocated 
individually using the basis most appropriate for the grouping being 
allocated. 

 
2.4 Cost Allocation Plan 

 
If the CONTRACTOR has a negotiated indirect cost rate approved by a 
federal agency, it shall submit a copy of the approval letter when 
requested by COUNTY. 
 
If the CONTRACTOR does not have a negotiated indirect cost rate, 
CONTRACTOR shall submit an annual Agency-wide Cost Allocation Plan 
when requested by COUNTY.  The Cost Allocation Plan shall be prepared 
in accordance with COUNTY instructions and the applicable OMB Circular 
and include the following information: 
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1. CONTRACTOR general accounting policies: 

 
• Basis of accounting  
• Fiscal year 
• Method for allocating indirect costs (simplified, direct, 

multiple, negotiated rate) 
• indirect cost rate allocation base 

 
2. Identify the CONTRACTOR’S direct and indirect costs (by 

category) and describe the cost allocation methodology for each 
category. 

 
3. Signature of CONTRACTOR management certifying the accuracy 

of the plan. 
 

Negotiated Indirect Cost Rates 
 

Agencies have the option of negotiating an indirect cost rate or rates for 
use on all their federal programs.  The CONTRACTOR must submit a cost 
allocation plan to the federal agency providing the most funds to the 
organization.  The approved indirect cost rate is then applied to the total 
approved direct cost base. 

 
If CONTRACTOR has a federally approved indirect cost rate, 
CONTRACTOR shall submit a copy of the approval letter to COUNTY 
upon request. 
 

D. UNALLOWABLE COSTS 
 
OMB Circulars address the allowability of a variety of different costs.  For all 
costs, there are certain restrictions and limitations; however, the following costs 
will not be not allowable under any circumstances: 
 

• Bad debts 
• Contingency provisions 
• Contributions and donations 
• Fines and penalties (e.g., Including but not limited to NSF Check Fees, 

Traffic Citation Fees) 
• Fundraising activities 
• Interest expense (unless expressly allowed by federal guidelines) 
• Losses on other awards 

 
E. OVERPAYMENTS 
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If upon audit, or at any time during the Agreement year, it is determined that 
invoices submitted to the COUNTY which were used as a basis for payments to 
the CONTRACTOR were inaccurate, COUNTY shall determine the total 
overpayment and require the CONTRACTOR to repay COUNTY.  The COUNTY 
may withhold payments from CONTRACTOR’S future payments for any amounts 
not returned to the COUNTY or credited to the Contract unless otherwise 
prohibited by State or federal regulations. 
 

F.   GOVERNANCE 
 

OVERVIEW 
 
Large numbers of nonprofit corporations, organized for public benefit, receive 
public funds through contracts with Los Angeles County.  Many County service 
contracts support key public initiatives, including protecting children, providing 
health care and foster employment, and reducing the effects of mental 
impairments and substance abuse.   

 
Nonprofit organizations doing business with Los Angeles County must conduct 
their work in a manner consistent with their charitable mission and the public 
purposes embodied in County contracts.  This demands that nonprofit agency 
governing boards be conscious of their fiduciary responsibilities in providing 
oversight and making decisions. 

 
Directors, officers, and employees of nonprofit corporations with which Los 
Angeles County contracts shall not: 

 
• permit or benefit from self-dealing transactions (unless permitted by law), or 

unreasonable compensation 
 

• misuse or dissipate scarce public resources  
 

1.0  Independence 
 
It is recommend that Nonprofit agencies doing business with the County of Los 
Angeles have a governing board of at least 5 directors (however, under no 
circumstances shall a governing board have less than 3 directors), a majority of 
whom (1) have not been employed by it within 5 years before their election, (2) 
have no direct or indirect material financial interest in the organization, or any 
other relationship that could create a conflict of interest on the part of the 
director(s).  A financial interest may exist for reasons of business, investment, or 
family relationship (including a director's brother, sister, ancestor, descendant, 
spouse, brother-in-law, sister-in-law, son-in-law, daughter-in-law, mother-in-law, 
or father-in-law).   
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"Financial interest" means an actual or potential ownership, investment, or 
compensation arrangement in or with any entity or individual with which the 
organization has, or is negotiating, a transaction or arrangement.  The term 
"independent", when used to describe Directors who serve on the oversight 
committees described in paragraph 3.0 refers to persons meeting the 
requirements of this paragraph. 

 
2.0  Oversight Mechanisms 
 
An organization's governing board shall provide for its governance in accordance 
with the following: 

 
• Adopt and disclose the organization’s governance standards including 

director qualifications, responsibilities, and compensation. 
 

• Adopt and disclose a code of business conduct and ethics for directors, 
officers, and employees, and promptly disclose to the County any waivers of 
the code affecting organization directors, or officers, or employees. 

 
• Be familiar with the terms and conditions of all the Organization's County 

contracts.  No less than annually, the board should review the Organization’s 
compliance with contract provisions, particularly including insurance, internal 
control, federal and State reporting and payment requirements for payroll 
withholding, and report deviations to the County oversight department. 

 
An organization's governance guidelines and code of ethics shall provide means 
to annually distribute to and obtain from directors, officers and employees written 
acknowledgments of their adherence to the organization's governing standards.  
They must incorporate a mechanism for disclosing and addressing possible 
conflicts of interest.  They must provide for appropriate record-keeping, 
particularly of transactions and arrangements required to be reviewed by the 
governing board and where significant organization resources are expended by 
or for officers, directors and employees. 

An organization's governance guidelines and code of ethics shall provide for “just 
and reasonable” compensation and benefits consistent with the compensation 
amount or guidelines established in the Organization’s contract(s) with the 
County.  Compensation and benefits should be determined in light of that paid to 
executives of agencies of comparable size and function (See Section B.3.3, 
“Limitations on Positions and Salaries”).  No employee may receive 
compensation or benefits for more than one Organization job.  For example, the 
CEO cannot receive compensation or benefits for the job of CEO and another job 
such as program manager, etc. 

 
3.0  Oversight Committees 
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An organization's governing board shall establish committees having the 
following characteristics, compensation, and duties. 

 
Nominating Committee   
 
The Board shall establish a nominating committee composed entirely of 
independent directors to consider new appointments to the Board. 
 
Compensation and Benefits Committee   

The Board shall establish a compensation and employee benefits committee 
composed entirely of independent directors to recommend to the Board of 
Directors compensation and benefits for the Organization Chief Executive Officer 
(CEO), or President and the Chief Financial Officer (CFO), or Treasurer.  
Audit Committee   
 
The Board shall establish an Audit Committee of no fewer than three directors, all 
of whom must be independent, and one of whom shall have financial experience. 
In no event shall employees, including, but not limited to the president, chief 
executive officer, the treasurer, or chief financial officer serve on the Audit 
Committee. 

 
Annual Audit Duties: 
• If the Organization expends in excess of $300,000 ($500,000 for fiscal years 

ending after December 31, 2003) in a year in federal awards, the Audit 
Committee will recommend an independent auditor to perform the annual 
single audit (under the provisions of OMB Circular A-133, Audits for States, 
Local Governments and Non-Profit Organizations) of the Organization’s 
financial records to the Agency’s Board of Directors.  The audit shall be 
performed in accordance with Generally Accepted Government Auditing 
Standards and comply with the Single Audit Act.  

• The Audit Committee must negotiate the independent auditor’s compensation 
on behalf of the governing Board, oversee its work, and resolve 
disagreements between management and auditors regarding financial 
reporting. 

• The Audit Committee must confer with the auditor to review the audit and 
decide whether to accept it, satisfy itself that the financial affairs of the 
nonprofit organization are in order, and ensure that the County receives a 
copy of the annual audit report and all other audits, reviews, and other third 
party reports. 

Additional Audit Committee Duties 

The Audit Committee must: 
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• Establish procedures for receiving and addressing complaints regarding 
accounting, internal controls, and auditing matters. 

• Monitor and take steps to ensure proper management response to major 
performance or fiscal deficits, such as the expressed concerns or claims of 
major creditors. 

• Pre-approve all audit and non-audit services provided by the auditor. Non-
audit services are defined as any professional services provided other than 
those provided in connection with an audit or review of the financial 
statements of the Organization. Following is a list of non-audit services for 
which the independent auditor cannot perform unless the firm follows the 
independence standard in the Yellow Book issued by the U.S. Comptroller 
General: 

 Bookkeeping or other services related to the accounting records, or 
financial statement of the audit client; 

 Financial information systems design and implementation; 

 Internal audit outsourcing services; 

 Management functions or human resources; 

 Investment adviser, or investment banking services; 

 Legal services and expert services unrelated to the audit. 
 
G. MISCELLANEOUS REQUIREMENTS 
 

1.0 Insurance 
 

CONTRACTOR is responsible for securing and maintaining insurance 
coverage as required by the Agreement.  CONTRACTOR must notify 
COUNTY when insurance is revoked, reduced to a level or coverage less 
than required, or otherwise made ineffective. 
 
Insurance shall include an endorsement naming the COUNTY as an 
additional insured. 
 

2.0 Activity 
 

No funds, materials, property, or services contributed to the COUNTY or 
the CONTRACTOR under this Agreement shall be used in the performance 
of any political activity, the election of any candidate, or the defeat of any 
candidate for public office. 
 

3.0 Reporting Fraud/Misconduct 
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CONTRACTORS are expected and required to report suspected fraud, 
waste, or misuse of public monies, and misconduct of County personnel to 
the Los Angeles County Fraud Hotline (Hotline). CONTRACTORS are also 
expected and required to report suspected fraud committed by their 
employees and subcontractors when that fraud affects their contract with 
the COUNTY.   Reportable conditions include, but are not limited to: 
 

• Requests for bribes/kickbacks/gratuities by County personnel. 
• Favoritism/nepotism in the awarding of County contracts, or 

selection of vendors. 
• Theft or misuse of any funds, resources or equipment. 

 
Reportable conditions shall be reported to the Hotline upon their discovery 
by CONTRACTOR.  Failure to report the types of fraud/misconduct 
discussed above may be grounds for contract termination. 

 
The reporting party may remain anonymous.  Reports can be made via 
telephone, mail or by internet to: 
 
Online:  www.lacountyfraud.org
 
Email:  hotline@auditor.lacounty.gov 
 
Toll Free:  (800) 544-6861 
 
U.S. Mail:  Los Angeles County Fraud Hotline 
    Office of County Investigations 
    Kenneth Hahn Hall of Administration 
    500 W. Temple Street, Room  515 
    Los Angeles, CA 90012 
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EXHIBIT HH

CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: Email address:

Solicitation/Contract For ____________ Services:

The Proposer/Bidder/Contractor certifies that:

□ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor
is not in default, as that term is defined in Los Angeles County Code Section
2.206.020.E, on any Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted Property
Tax Reduction Program during the term of any awarded contract.

- OR -

□ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following
reason:
______________________________________________________________________

______________________________________________________________________

I declare under penalty of perjury under the laws of the State of California that the information stated above is
true and correct.

Print Name: Title:

Signature: Date:

Date: ___________________



EXHIBIT II-I

REPORT ON OUTSIDE EMPLOYMENT ACTIVITIES

 Any [insert Contractor name] employee or independent contractor who is providing
services under a contract with the Los Angeles County Department of Children and
Family Services is required to complete a Report on Outside Employment Activities
and to consult with his or her supervisor for approval.

 The Report on Outside Employment Activities must be completed on an annual
basis and submitted to [insert Contractor name].

 Outside employment includes any gainful profession, trade, business or occupation
for any person, firm, corporation or governmental entity and includes self-
employment.

EMPLOYEE/INDEPENDENT CONTRACTOR INFORMATION
Name: Title: Work Location:

Duties: Employee Number: Telephone Number:

I. DECLARATION – [Please mark the statement that applies to your situation.]

 I am not presently engaged and will not be engaged in the future in any outside
employment (including self-employment). If I decide to engage in outside
employment in the future, I understand I must immediately complete a new
Report on Outside Employment Activities and provide the updated report to my
supervisor.

 I am presently engaged or will be engaged in the future in outside employment
(including self-employment). This outside employment:
 Is not in conflict with my official duties for [insert Contractor name];
 Does not involve advisory or consultant services which might conflict with

interests of the County of Los Angeles; and
 Does not involve work using a professional license such that, when combined

with my work for [insert Contractor name], will exceed the allowable caseload
or hours under applicable rules and regulations.

[Please complete the attached description of outside employment.]

II. ACKNOWLEDGMENT

I certify the accuracy of the information I have provided and acknowledge that the
information I have provided may be subject to verification.



In addition, I agree that if there is any change in my outside employment status, I will
immediately report this to my supervisor. I understand that failure to do so may
result in disciplinary action, up to and including termination of my services as an
employee or independent contractor.

Print Name: _______________________________

Signature: _________________________________ Date: ______________________

III. SUPERVISOR REVIEW AND ACKNOWLEDGEMENT

I have reviewed this report and approve the employee/independent contractor to
work for [insert Contractor name.]

Print Name: __________________________ Title: _____________________________

Signature: _________________________________ Date: ______________________



DESCRIPTION OF OUTSIDE EMPLOYMENT

Employer Name:

Employer Address:

Employer Telephone Number:

Employee Title:

Employee Duties:

Hours Worked (Per Week)*:

*Hours Worked must be declared to the best of your ability. “Hours vary” will not be accepted for
approval.

Employer Name:

Employer Address:

Employer Telephone Number:

Employee Title:

Employee Duties:

Hours Worked (Per Week)*:

*Hours Worked must be declared to the best of your ability. “Hours vary” will not be accepted for
approval.

Employer Name:

Employer Address:

Employer Telephone Number:

Employee Title:

Employee Duties:

Hours Worked (Per Week)*:

*Hours Worked must be declared to the best of your ability. “Hours vary” will not be accepted for
approval.



EXHIBIT II-II

REPORT ON CONFLICT OF INTEREST

 Any [insert Contractor name] officer, Board of Directors member, or volunteer who is
providing services under a contract with the Los Angeles County Department of
Children and Family Services is required to complete a Report on Conflict of
Interest.

 The Report on Conflict of Interest must be completed on an annual basis and
submitted to [insert Contractor name].

 Outside employment includes any gainful profession, trade, business or occupation
for any person, firm, corporation or governmental entity and includes self-
employment.

I. DECLARATION

I am not presently engaged nor plan to be engaged in any outside employment
(including self-employment):

 Which is in conflict with my official duties for [insert Contractor name]; or
 Which involves advisory or consultant services which might conflict with interests

of the County of Los Angeles.

II. ACKNOWLEDGMENT

I certify the accuracy of the information I have provided and acknowledge that the
information I have provided may be subject to verification.

In addition, I agree that if there is any change in my conflict of interest status, I will
immediately report this to [insert Contractor name]. I understand that failure to do so
may result in termination of my services as an officer, Board of Directors member, or
volunteer.

Print Name: _______________________________

Signature: _________________________________ Date: ______________________
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DCFS FOSTER FAMILY AGENCY CONTRACT
INVESTIGATION/MONITORING/AUDIT REMEDIES AND PROCEDURES

(As Amended on March 5, 2014)

These internal policies and procedures are attached to the Foster Family Agency Contract to
inform CONTRACTOR’s of DCFS’ investigation/monitoring/audit remedies and procedures.
These policies and procedures are subject to revision by DCFS, upon 30 days prior written
notice to CONTRACTOR (which will not require a contract amendment), and DCFS may vary
from these protocols and procedures when such variance is required to protect the health and
safety of the children, except that all Do Not Refer and Do Not Use actions must be approved by
DCFS’ Director or his/her Deputy Director level designee. Such variance may not be arbitrary
and capricious, unreasonable or discriminatory.

DCFS is responsible for monitoring and investigating, as a whole, all residential facilities
licensed by Community Care Licensing (CCL) to provide out-of-home care when there are
allegations of child abuse, neglect or exploitation. These facilities include foster family agencies,
foster family homes, group homes and small family homes. During the normal course of its
monitoring or as the result of an investigation, DCFS may take action, when necessary, to
protect DCFS-placed children in these facilities, including corrective action, Hold, and/or “Do Not
Refer/Use” status. Staff may recommend a corrective action plan, Hold, DNR, and/or DNU
Status, regardless of whether law enforcement and/or CCL take similar action.

The Office of the Auditor-Controller is also responsible for fiscal audits of the contracts for all
CONTRACTORs. Fiscal audit findings are not addressed in Exhibit N, except to the extent
discussed below or specifically referenced in other parts of the Contract. Nothing in this
paragraph shall prevent the COUNTY from relying on the findings of the Auditor-Controller as a
basis for imposing any of the Administrative Remedies provided below.

A. Administrative Remedies

DCFS may utilize one or more of the following actions in response to findings uncovered in the
normal course of monitoring, as a result of investigations of abuse/neglect in out of home care,
or in audits of program or fiscal contract requirements.

1. Corrective Action Plan (CAP) - When DCFS reasonably determines that a
CONTRACTOR’s deficiency is correctable; a CAP shall serve as the CONTRACTOR’s
commitment to remedy such deficiency.

2. Hold Status - COUNTY retains the right to temporarily suspend referrals of children to
CONTRACTOR by placing CONTRACTOR on Hold status, for up to a 45-day period at any
time during an investigation, monitoring, or audit, when based on prima facie evidence,
DCFS reasonably believes, in its sole discretion, that the CONTRACTOR has engaged in
conduct which may jeopardize a minor or minors. Limited to an additional 45 days, a hold
status may be extended for extenuating circumstances beyond the control of DCFS, with the
understanding that the extension of Hold status on a Contractor will require the approval of
the Director or his Deputy Director level designee. Hold Status may also be implemented
when there has been a serious event that may implicate the CONTRACTOR, in issues of
abuse or neglect; there is serious risk of abuse or neglect; or noncompliance with a
significant administrative/fiscal/programmatic requirement of the FFA Contract for which the
CONTRACTOR failed to take corrective action (when appropriate) pursuant to Section 16.0.
A Hold request must be approved by a Division Chief.
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3. Do Not Refer (DNR) Status - DNR refers to the suspension of new DCFS placements when
COUNTY reasonably believes, in its sole discretion, based on prima facie evidence that the
CONTRACTOR has engaged in conduct which may jeopardize a minor or minors; there has
been a serious event that may implicate the CONTRACTOR in issues of abuse or neglect;
there is serious risk of abuse or neglect; or in issues of noncompliance with significant
administrative/fiscal/programmatic requirements of this Contract for which the
CONTRACTOR failed to take corrective action (when appropriate) pursuant to Sub-section
16.1 of the Contract, and as further described in Exhibit N. A DNR recommendation must be
approved by a Deputy Director.

4. Do Not Use (DNU) Status - DNU means that all Placed Children are removed from the
CONTRACTOR’s care within a specified period of time. No placement referrals may be
made to the facility. Don Not Use Status is used when COUNTY reasonably believes, in its
sole discretion, based upon prima facie evidence, that the CONTRACTOR has engaged in
conduct which may jeopardize a minor or minors; there has been a serious event that may
implicate the CONTRACTOR in issues of abuse or neglect; there is serious risk of abuse or
neglect; or in issues of noncompliance with significant administrative/fiscal/programmatic
requirements of this Contract for which the CONTRACTOR failed to take corrective action
(when appropriate) pursuant to Sub-section 16.1 of the Contract, and as further described in
Exhibit N. A DNU recommendation must be approved by a Deputy Director.

5. Termination Hold - In the event either COUNTY or CONTRACTOR terminates this
Contract for convenience or for default, COUNTY shall suspend referrals of children to
CONTRACTOR and remove, or cause to be removed, all Placed Children prior to the
effective date of termination. In such an event, the procedures described in this exhibit will
not occur. A Termination Hold must be approved by a Division Chief.

B. CAP Procedures

1. Oral notice is given to CONTRACTOR to make needed corrections if DCFS
requires/requests immediate action, for the following child safety issues: a) lack of
psychotropic medication authorizations; b) insufficient and/or inadequate clothing and
essentials; c) insufficient or poor food; and/or d) poor facility or environmental issues, such
as sanitation or electrical problems and other situations which are hazardous.
CONTRACTOR will be given specific due dates, not to extend beyond three calendar days.
DCFS will provide written notification of the requested action within three business days

2. Where immediate action is not required, CONTRACTOR shall submit CONTRACTOR'S
proposed CAP to DCFS within 30 calendar days from receipt of written notification from
DCFS (Vendor Notification Letter), the timeframe depending on the nature of the violation.
The CONTRACTOR's CAP is reviewed and approved by DCFS within 15 business days.

3. The CAP must address each finding made in the Vendor Notification Letter. An appropriate
CAP includes: the detailed action necessary to correct the deficiency; an explanation of how
corrections will be implemented; an explanation of what actions will take place to ensure that
the corrective action is maintained; and a thorough plan addressing prevention of
subsequent violations and/or inappropriate action. Timeframes, as necessary, will be
provided, as well as who is responsible for ensuring the action(s) is/are carried out. An
addendum will be required if the CAP does not adequately address all issues.
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4. OHCMD will conduct follow-up program reviews to assess for implementation of
CONTRACTOR’S approved compliance monitoring review CAP. The act of monitoring
may include, where necessary, unannounced visits to the home and/or agency to verify
that the corrective action has been completed. Once the corrective action has been
completed and verified, the CONTRACTOR is notified in writing.

5. A Hold, Do Not Refer or Do Not Use Status may be imposed at the discretion of DCFS, if the
requested corrective action is not implemented and maintained or if the CONTRACTOR
does not submit an approved CAP/CAP addendum within the agreed-upon timeframes.

C. Hold/DNR/DNU Procedures

1. A Vendor Notification Letter is sent, via fax and certified mail, within 72 hours of DCFS'
decision to place CONTRACTOR on Hold, DNR or DNU Status, and verbal notification
will be provided prior to or at the time of CONTRACTOR placement on Hold/DNR/DNU
Status to the extent possible. To the extent possible and reasonable, and without
interfering with any law enforcement investigation, and consistent with statutes and
regulations related to confidentiality, notification will include the reason(s) for the
Hold/DNR/DNU Status. The Vendor Notification Letter will also invite the
CONTRACTOR to participate in a Review Conference and include a deadline for the
CONTRACTOR’s response (desire to participate) within 5 business days. Failure by the
CONTRACTOR to respond by the deadline will result in default or waiver by the
CONTRACTOR to proceed with the Review Conference.

2. During the Review Conference, the CONTRACTOR will meet with the Department’s
representative at the Children’s Administrator III/Assistant Regional Administrator or higher
level, other COUNTY (DCFS and Auditor-Controller) Departmental staff, and/or Community
Care Licensing to discuss the investigative and/or administrative findings and to provide an
opportunity for the CONTRACTOR to respond to the findings. The Review Conference will
be held within 30 days of CONTRACTOR's receipt of faxed Vendor Notification Letter of
placement on Hold/DNR/DNU Status, unless CONTRACTOR waives the time limit. The
Review Conference is provided to ensure that the CONTRACTOR is afforded a process for
responding to allegations against them and for airing their grievances. One week prior to the
then scheduled Review Conference, the CONTRACTOR has the right to present written
evidence in the form of relevant declarations, affidavits, and documents and a written
statement intended to be presented during the Conference. The CONTRACTOR may also
request that DCFS interview any witnesses identified by the CONTRACTOR who have not
already been interviewed.

3. Based on the reason (i.e., Fiscal, Contractual, Programmatic), an appropriate designated
middle management level staff will conduct the Review Conference. DCFS and
CONTRACTOR will both have the opportunity to present information related to the findings
and each will be able to question the other with respect to each finding. Information provided
by DCFS during the conference must be consistent with confidentiality laws. The
CONTRACTOR may choose to seek authorization from the Juvenile Court to access
additional documentation and information pertaining to the allegations, and to use such
documentation and information during the Review Conference. [The authorization/approval
must be in writing from the Court.] DCFS will consider any new information presented in the
CONTRACTOR's written statement and information presented during the Conference.
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Consistent with the informal and non-adversarial atmosphere of the Review Conference,
CONTRACTOR and COUNTY agree that only appropriate CONTRACTOR personnel and
appropriate DCFS, Auditor-Controller and/or Community Care Licensing personnel shall
participate in the Review Conference; and legal representatives shall not be present at the
Review Conference.

4. The DCFS Children’s Administrator III/Assistant Regional Administrator or higher level staff
will assess the information presented by the CONTRACTOR and make a final determination
whether to withdraw the recommendation or to consult with others within DCFS with regard
to the intended recommendation. This determination will be put in writing and provided to
CONTRACTOR within 72 hours of the Review Conference.

5. Hold, DNR, or DNU Status may be lifted at any time that DCFS obtains information which
leads DCFS to believe that: 1) the original basis for imposing such status is no longer
applicable, or 2) Hold, DNR, or DNU status is no longer appropriate. In instances where
Hold/DNR/DNU Status no longer applies, DCFS shall act as expeditiously as possible to
remove CONTRACTOR from such status.

Revised 3-5-2014



FFA CONTRACTORS  ATTACHMENT B 

1. Alpha Treatment Centers 
2. Alliance Human Services 
3. Aspiranet (d.b.a.  Moss Beach Homes) 
4. Bienvenidos Children's Center 
5. California Institute of Health & Social Services d.b.a. Children's Way 
6. Childhelp 
7. Childnet Youth and Family Services 
8. Children's Bureau of Southern California 
9. Children's Institute, Inc. 
10. Concept 7 
11. Counseling and Research Associates dba Masada Home 
12. The Dangerfield Institute of Urban Problems 
13. David and Margaret Home, Inc. 
14. Eggleston Youth Centers, Inc. 
15. Ettie Lee Homes, Inc. 
16. Families for Children 
17. Families Uniting Families 
18. Five Acres-The Boys' and Girls' Aid Society of Los Angeles County 
19. Florence Crittenton Services of Orange County d.b.a. Crittenton Services  
20. Fred Jefferson Memorial Home for Boys * 
21. Futuro Infantil Hispano F.F.A. 
22. Guardians of Love 
23. Hamburger Home  dba Aviva Family and Children's Services 
24. Hanna's House 
25. Hathaway-Sycamores Child and Family Services * 
26. Holy Family Services Adoption & Foster Care 
27. Inner Circle Foster Family Agency  
28. Koinonia Foster Homes 
29. Latino Family Institute 
30. McKinley Children's Center, Inc.  dba McKinley Boy's Home  * 
31. Niños Latinos Unidos, Inc. 
32. Nuevo Amanecer Latino Children's Services * 
33. Olive Crest Treatment Centers, Inc.  dba Olive Crest  
34. Optimist Boys' Home and Ranch * 
35. Penny Lane Centers 
36. Rosemary Children's Services 
37. Seneca Family of Agencies  
38. Serenity Infant Care Home Inc., 
39. South Bay Bright Future Inc., 
40. Southern California Foster Family Agency * 
41. Trinity Youth Services 
42. The Village Family Services 
43. Vista Del Mar Child and Family Services 
44. Walden Environment d.b.a. Walden Family Services 
45. West Covina Foster Family Agency  dba Homes of Hope 
46. Westside Childrens Center, Inc 

 
* Also a Foster Family Agency –Emergency Shelter Care Services Contractor 
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COUNTY OF LOS ANGELES  
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

AMENDMENT NUMBER TWO TO 
GROUP HOME FOSTER CARE SERVICES CONTRACT NUMBER (contract #) WITH 

(CONTRACTOR NAME) 
 
This Amendment Number Two to Group Home Foster Care Services Contract Number 
[insert contract number] is made and entered into by and between the County of Los 
Angeles, hereinafter referred to as “COUNTY” and [insert name of  Contractor, 
hereinafter referred to as “CONTRACTOR” this ____________ day of 
_________________, 2014.   
 

WHEREAS, on October 21, 2008, the Board of Supervisors approved the Group 
Home Foster Care Services Contracts with certain qualified non-profit corporations for 
Group Home Foster Care Services; and   
 

WHEREAS, on October 21, 2008, the Board of Supervisors delegated authority 
in certain circumstances to the Director of DCFS, or designee, and the Chief Probation 
Officer, or designee, to amend these Contracts; and   
 

WHEREAS, COUNTY and CONTRACTOR are parties to the Group Home 
Foster Care Services Contract and CONTRACTOR has been providing group home 
foster care services to the COUNTY, and   
 

WHEREAS, the purpose of this amendment to the Group Home Foster Care 
Services Contracts is to incorporate the Disaster Preparedness for Youth in County 
Custody recommendation #1, of the County’s Civil Grand Jury’s 2008-2009 report; and   
 

WHEREAS, the purpose of this Amendment is to incorporate the Title IV-E 
Overpayment Regulations promulgated in Senate Bill 84, Chapter 177, Statutes of 
2007, along with other fiscal accountability provisions, and   
 

WHEREAS, this Amendment incorporates other mandated changes to the Group 
Home Foster Care Services Contract insurance requirements, revises the Special 
Incident Reporting language, prevents the CONTRACTOR from denying placement 
based on youth’s sexual orientation, revises the language and exhibits on Psychotropic 
Medication Authorization, reduces the notice requirement for placing a CONTRACTOR 
on Do Not Refer or Do Not Use, and other changes to the Group Home Foster Case 
Services Contract Terms and Conditions and Statement of Work, and   
 

NOW THEREFORE, COUNTY and CONTRACTOR agree to modify the Group 
Home Foster Care Services Contract as follows:   
 
I. Table of Contents, Part I, Unique Terms and Conditions, has been amended to 

add Section 27.0 Salaries and Compensation, Section 28.0 Use of Donated 
Funds.   

 



 

March 18 2014 
Page 2 of 56 

II. Table of Contents, Part II, Standard Terms and Conditions, has been amended 
to add Section 39.0 Contractor’s Warranty of Compliance with County’s 
Defaulted Property Tax Reduction Program, and Section 40.0 Termination for 
Breach of Warranty to Maintain Compliance with County’s Defaulted Property 
Tax Reduction Program.   

 
III. Table of Contents, List of Exhibits, has been amended to add the following: (1) 

Exhibit A-XIII Applicant’s Authorization For Release of Information: (2) Exhibit 
Ca, Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards; (3) Exhibit C-IA; Auditor Controller’s Contract 
Accounting Handbook; (4) Exhibit HH Default Property Tax, and Exhibit II-I, 
Annual Report of Outside Employment; (5) Exhibit II-II, Certification of No Conflict 
of Interest.   

 
IV. Table of Contents, List of Exhibits, Exhibit A-X has been deleted in its entirety 

and replaced with Exhibit A-X Psychotropic Medication:  Authorization, Review 
and Monitoring for DCFS-Supervised Youth, revised in March 2009.   

 
V. Table of Contents, List of Exhibits, Exhibit N has been deleted in its entirety and 

replaced with revised Exhibit N Group Home Contract 
Investigation/Monitoring/Audit Remedies and Procedures.   

 
VI. Part I, Unique Terms and Conditions, Section 2.0 Definitions.  The following 

definitions are added in alphabetical order and the existing definitions are 
renumbered accordingly:   

 
2.2 “Allowable Costs” - Reported costs shall be allowable and reasonable as 

defined in federal statues and regulations including 45 CFR Part 74, 45 
CFR Part 1356, and in California CDSS MPP Section 11-402.8.   

 
2.17 “Probation Children” – A Child who is a ward of the Delinquency Juvenile 

Court under Welfare and Institutions Code, Section 601(a) or (b) or 
Section 602(a) or (b).  Probation supervises Probation Children.   

 
2.27 “Excess Payment" or “Payment Error” refers to any payment that is not an 

“Overpayment" as defined in this section, but which the Contractor 
received and was not entitled to and therefore that the CONTRACTOR 
must return to the COUNTY.   

 
2.38 “Manual of Policies and Procedures” – Refers to the manual promulgated 

by the California Department of Social Services.   
 

2.41 “Overpayment” – AFDC-FC Overpayments are those payments defined 
and governed by the State Manual of Policies and Procedures (MPP) 45-
304.1.11 as follows: “any amount of aid paid which a foster care provider 
received on behalf of a child to which the provider was not entitled or an 
expenditure made by a Foster Family Agency provider not in conformity 
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with Section 11-404.  Amounts a provider is not entitled to also includes 
amounts paid where the provider did not care for the child for the period of 
time the child was no longer in the home and may include a temporary 
absence. AFDC-FC Overpayments are governed by MPP 11-425, 22-001, 
22-003, 22-009 and 45-302 through 45-306 and 11-404 inclusive.”   

 
2.56 “State” – means the State of California.   

 
VII. PART I, Unique Terms and Conditions, Section 3.0 TERM, is amended to add 

sub-section 3.2.1. to read as follows:   
 

3.2.1 The term of this contract is extended effective May 1, 2014, through April 
30, 2015.  The County shall have the sole option to extend the term of this 
contract as needed effective May 1, 2015, through August 31, 2015, and 
to further extend the term of this contract as needed and approved by the 
County Board of Supervisors.   

 
3.2.1.1 Each such option to extend the term of this contract shall be 

exercised by written notice to the CONTRACTOR thirty days prior 
to the expiration of the contract term.   

 
VIII. Part I, Unique Terms and Conditions, Section 5.0 General Insurance 

Requirements, Sub-section 5.1 is amended to read as follows:   
 

5.1 Evidence of Insurance: Certificate(s) or other evidence of coverage 
satisfactory to COUNTY shall be delivered to:   
County of Los Angeles   
Department of Children and Family Services   
Attention: Contracts Administration Division   
425 Shatto Place, Room 400   
Los Angeles, CA  90020   

 
Prior to commencing Services under this Contract, such certificates or 
other evidence shall:  

 
IX. Part I, Unique Terms and Conditions, Section 5.0 General Insurance 

Requirements, Sub-sections 5.1.3 is deleted in its entirety and replaced as 
follows:   

 
5.1.3 Contain a provision that COUNTY shall receive, written notice of 

cancellation or any change in required insurance, including insurer, limits 
of coverage, term of coverage or policy period.  The written notice shall be 
provided to COUNTY at least ten (10) days in advance of cancellation for 
non-payment of premium and thirty (30) days in advance for any other 
cancellation or policy change.  Failure to provide written notice of 
cancellation or any change in required insurance may constitute a material 
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breach of the Contract, in the sole discretion of the COUNTY, upon which 
COUNTY may suspend or terminate this Contract.   

 
X. Part I, Unique Terms and Conditions, Section 5.0 General Insurance 

Requirements, Sub-section 5.3 is deleted in its entirety and replaced as follows:   
 

5.3 Failure to Maintain Insurance: CONTRACTOR’s failure to maintain or to 
provide acceptable evidence that it maintains the required insurance shall 
constitute a material breach of the Contract, upon which COUNTY 
immediately may withhold payments due to CONTRACTOR, and/or 
suspend or terminate this Contract.  COUNTY, at its sole discretion, may 
obtain damages from CONTRACTOR resulting from said breach.  
Alternatively, the COUNTY may, upon notice to CONTRACTOR, purchase 
the required insurance, and without further notice to CONTRACTOR, 
deduct the premium cost from sums due to CONTRACTOR or pursue 
CONTRACTOR reimbursement.   

 
XI. Part I, Unique Terms and Conditions, Section 6.0 Insurance Coverage 

Requirements, Sub-section 6.6 has been added as follows:   
 

6.6 Waivers of Subrogation: To the fullest extent permitted by law, the 
CONTRACTOR hereby waives its rights and its insurer(s)’ rights of 
recovery against COUNTY under all the Required Insurance for any loss 
arising from or relating to this Contract.  The CONTRACTOR shall require 
its insurers to execute any waiver of subrogation endorsements which 
may be necessary to affect such waiver.   

 
XII. Part I, Unique Terms and Conditions, Section 7.0 Invoices and Payments is 

amended to read as follows:   
 

7.0 INVOICES AND PAYMENTS 
 

7.1 The CONTRACTOR shall maintain Foster Care Funding and Rates 
Bureau (FCFRB) Group Home rates or, for a CONTRACTOR 
vendored by a Regional Center, authorization for payment with 
AFDC-FC funds throughout the term of the Contract.  A copy of the 
current rate letter shall be included as Exhibit K-I in this Contract.  
COUNTY shall pay CONTRACTOR for each Placed Child the 
monthly Group Home Program Rates established by the California 
Department of Social Services, Foster Care Funding and Rates 
Bureau.   

 
7.2 CONTRACTOR shall complete and submit vouchers in arrears, for 

Services rendered in the previous month.  All vouchers shall be 
received within five (5) Days of the last day of the previous month.  
COUNTY requires CONTRACTOR to provide a voucher as a 
condition of payment pursuant to MPP 45-303.1 through 45-303.5. 
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Failure to provide the voucher by the deadline set forth in the 
voucher statement, along with any information required, may result 
in delay of payment no later than fifteen (15) Days after the voucher 
information is submitted to COUNTY by CONTRACTOR. Failure to 
provide the required information may result in COUNTY not making 
payment.   

 
Vouchers for DCFS shall be sent to:   

 
County of Los Angeles   
Department of Children and Family Services   
Attention: Revenue Enhancement Division   
Vendor Voucher Validation Unit   
P.O. Box 2969   
Covina, CA  91722-8969   

 
7.3 Placements lasting less than a full month shall be prorated.  

Payment shall commence the day the child is placed with 
CONTRACTOR and terminate the day before the Placed Child is 
removed.  When CONTRACTOR agrees to hold a bed open for a 
Placed Child, CONTRACTOR shall document the CSW’s 
agreement to pay for the open bed in the Placed Child's record and 
shall request a written faxed confirmation from the County Worker.  
COUNTY will not pay for an open bed for a period in excess of 
seven (7) Days.   

 
Should CONTRACTOR, after having a Placed Child admitted to a 
psychiatric or medical hospital, unilaterally decide not to take the 
Placed Child back, all foster payments made to CONTRACTOR to 
keep the space available for that Placed Child shall be returned 
immediately to COUNTY by CONTRACTOR, unless otherwise 
agreed to by COUNTY and CONTRACTOR in writing.   

 
7.4 COUNTY shall mail to CONTRACTOR the amount due by the 15th 

of the month following the month Services were provided, except 
retroactive, partial, and supplemental payments to CONTRACTOR, 
which shall be paid through the supplemental payment system. 
COUNTY has the right to delay payment or not make payment, per 
MPP 45-303.2 through 45.303.5, inclusive, and condition 
CONTRACTOR’S payments on timely return of a voucher and the 
provision of requested information, by a date certain. Requested 
information can include, but not be limited to, reports that the child 
received care for the full month, date the child left placement, 
reason the child left placement and/or the number of days in the 
month the provider cared for the child. Delay in providing this 
information as set forth in Part I, Section 7.2, may result in delay of 
payment, not to exceed fifteen (15) Days from the date after the 
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information is submitted to COUNTY, including relevant 
verifications, upon COUNTY request.  The failure to provide 
required confirmation may result in COUNTY not making payment.   

 
Questions regarding payment should be directed to the Foster Care 
Hotline at (800) 697-4444.   

 
7.5 CONTRACTOR shall notify COUNTY, within thirty (30) Days of the 

receipt of any payment that is incorrect.  Notification must be made 
by completing the Payment Resolution Notification Form (COV 71) 
(Exhibit M) and faxing it to (626) 915-1260.  Interest charges may 
be assessed from the 30th Day following identification and written 
confirmation by the COUNTY of the incorrect payment, at a rate 
equal to COUNTY's current Pool Rate, as determined by 
COUNTY's Auditor-Controller, per day on the delinquent amount 
due.  Interest charges shall be paid by CONTRACTOR upon 
demand.  Interest charges pertaining to notification of incorrect 
specified payments, which are defined as Overpayments will be 
governed by MPP 45-305.3.33 and 45-306 inclusive. Interest on 
defined Overpayments shall be collected and interest assessed as 
set forth in MPP 45-305.3.34 and MPP 11-402.66 inclusive, and 
any other related State regulations pertaining to the application of 
interest for Overpayments.   

 
7.6 COUNTY will resolve payment discrepancies within thirty (30) Days 

of receipt of the Payment Resolution Notification Form.  COUNTY 
will provide CONTRACTOR with written notice of payment 
resolutions.  CONTRACTOR will be required to repay any excess 
funds.  COUNTY shall make every effort to pay CONTRACTOR 
any underpayment within thirty (30) Days of written notice of 
payment resolution to CONTRACTOR.   

 
7.7 If COUNTY identifies an Overpayment, governed by MPP 45-304 

through 45-306 and 11-404, inclusive, COUNTY will comply with 
MPP 45-304.1.122 and 126. COUNTY will provide CONTRACTOR 
with State Form Notice of Action 1261 as required by MPP 45-
305.1 and a voluntary repayment agreement for the overpaid 
amount identified by CONTRACTOR. The repayment agreement 
will be in compliance with MPP 45-305.2.231 (a) – (d).   

 
7.8 In addition to the requirements in Exhibit A, Statement of Work, 

Part C, Section 1.0 Safety, Sub-section 1.1 Movement of Placed 
Children, Sub-paragraph 1.1.1, Prior Authorization for Movement of 
Placed Children, CONTRACTOR shall notify DCFS Foster Care 
Hotline at (800) 697-4444 within 24 hours whenever a Placed Child 
is moved from one site/home to another or a child leaves the 
CONTRACTOR’s program.   
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7.9 Excess Payments   

 
7.9.1 In the event that COUNTY identifies an excess payment 

made to CONTRACTOR including but not limited to excess 
payments for clothing allowance, and/or any other excess 
funds issued by COUNTY on behalf of Placed Children 
during the term or within five (5) years after expiration of this 
Contract or Contract extension, COUNTY will notify 
CONTRACTOR of such in writing.  Upon receipt of such 
notice, CONTRACTOR and COUNTY shall attempt to 
resolve the discrepancy within thirty (30) Days.  Within thirty 
(30) Days after the date of receipt of such notice, 
CONTRACTOR shall return the excess payment to 
COUNTY, execute a Contract to pay within another mutually 
agreed upon time frame, or register a notice of dispute with 
accompanying documentation to:   

 
County of Los Angeles   
Department of Children and Family Services   
Administrative Services Manager III   
Fiscal Operations Division   
Fiscal Monitoring & Special Payments Section   
425 Shatto Place. Room 200   
Los Angeles, CA  90020   

 
7.9.2 In the event CONTRACTOR identifies an excess payment 

made by COUNTY, CONTRACTOR will notify COUNTY 
and, upon written confirmation by COUNTY of excess 
payment amount, CONTRACTOR will return all excess 
payments within thirty (30) Days to the address above 
(Exhibit T, Overpayments).   

 
7.9.3 In the event CONTRACTOR does not return payment, or 

enter into an agreement for payment on a mutually agreed 
upon time-frame within thirty (30) Days of resolution of 
payment discrepancy or register a dispute within thirty (30) 
Days of overpayment notice, COUNTY may place 
CONTRACTOR on DNR Status pursuant to Part I, Section 
15.0, Hold Status, Do Not Refer Status, Do Not Use Status, 
Corrective Action Plan.   

 
7.9.4 If CONTRACTOR registers a notice of dispute pursuant to 

this Section, Sub-section 7.9, the Division Chief will evaluate 
the adequacy of the CONTRACTOR’s written response. 
Within 25 calendar days of DCFS’ receipt of 
CONTRACTOR’s written response, DCFS will provide 
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CONTRACTOR with DCFS’ written response, which sets 
forth the required DCFS CAP.  Should CONTRACTOR 
disagree with the contents of the CAP, CONTRACTOR shall 
submit a response to the DCFS CAP within 15 business 
days to DCFS Fiscal Monitoring Section.  DCFS will review 
the CONTRACTOR's response to the DCFS CAP and issue 
a final required DCFS CAP within 5 calendar days. Should 
CONTRACTOR not comply with the Corrective Action Plan, 
DCFS may, in its sole discretion, exercise any and all 
remedies, including but not limited to placement of 
CONTRACTOR on Do Not Refer or Do Not Use Status.   

 
7.9.5 Except as limited in Part I, Section 7.0 - Invoices and 

Payments, Sub-sections 7.9.4, 7.10 and 20.8, 
CONTRACTOR may appeal the final decision pursuant to 
Part I, Section 20.0 Dispute Resolution Procedures.   

 
7.10 Overpayments   

 
7.10.1 In the event COUNTY discovers a payment made to 

CONTRACTOR which can be defined as an Overpayment, 
including but not limited to:   

 
7.10.1.1 vouchers submitted after placement termination, 

vouchers setting forth dates a child was not in 
placement but, for which CONTRACTOR was paid 
or amounts expended not in conformity with MPP 
11-404, inclusive, as defined and governed by MPP 
45-304.1.11, 45-304 through 45-306 and 11-404, 
inclusive, on behalf of placed children during the 
term or discovered within five (5) years after 
expiration of the contract or contract extension, 
COUNTY, after review of MPP 45-304.1.126 and 
45-304.4, will issue CONTRACTOR a written State 
Form Notice of Action 1261 on collectible amount.   

 
7.10.1.2 Thereafter, CONTRACTOR and COUNTY shall 

attempt to resolve the Overpayment prior to any 
informal or formal action taken by CONTRACTOR. 
If resolved voluntarily in favor of COUNTY, 
CONTRACTOR’S voluntary agreement to repay 
shall be in compliance with MPP 45-305.2.21 
through 45-305.23.231 (a)-(b).   

 
7.10.1.3 If not resolved voluntarily, COUNTY may institute 

involuntary collection remedies pursuant to MPP 
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45-305.3 and Overpayment recoupment actions 
required by MPP 45-304.3.   

 
7.10.1.4 CONTRACTOR may request an informal hearing 

and/or State fair hearing, or both, as provided 
pursuant to MPP 45-306.1 through .3, inclusive.   

 
7.10.1.5 CONTRACTOR will have thirty (30) Days from the 

date COUNTY mails the State Form Notice of 
Action 1261 to request the informal hearing. If the 
informal hearing is requested, COUNTY will 
conduct an informal hearing in accordance with the 
procedures set forth in MPP 45-306.1 through .2, 
inclusive.   

 
7.10.1.6 CONTRACTOR, if forgoing an informal hearing, 

must request the State Fair hearing within ninety 
(90) Days from the date COUNTY mailed the State 
Form Notice of Action 1261.   

 
7.10.1.7 If CONTRACTOR has requested an informal 

hearing and desires a State Fair Hearing, 
CONTRACTOR must request the State Fair 
Hearing within ninety (90) Days of the date that 
CONTRACTOR did not appear at the informal 
hearing, the date of the informal decision by 
COUNTY, or the date of withdrawal of request for 
informal hearing, whichever is earlier.   

 
7.10.1.8 Once due process has expired or administrative 

remedies are exhausted in favor of COUNTY, 
COUNTY may seek additional recourse for 
collection in compliance with MPP 45-304 through 
45-306, inclusive, including interest and other 
remedies as set forth in the CONTRACT, by and 
between COUNTY and CONTRACTOR.   

 
7.10.2 In the event CONTRACTOR discovers a payment made by 

COUNTY is defined as an Overpayment, including but not 
limited to:   

 
7.10.2.1 vouchers submitted after placement termination, 

vouchers setting forth dates a child was not in 
placement but, for which CONTRACTOR was paid 
or amounts expended not in conformity with MPP 
11-404, inclusive, as defined and governed by MPP 
45-304.1.11, 45-304 through 45-306, and 11-404, 
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inclusive, on behalf of placed children during the 
term or discovered within five (5) years after 
expiration of the CONTRACT or CONTRACT 
extension, COUNTY, after review of MPP 45-
304.1.126 and 45-304.4, will issue CONTRACTOR 
a written State Form Notice of Action 1261 on the 
collectible amount.   

 
7.10.2.2 Thereafter, CONTRACTOR and COUNTY shall 

attempt to resolve the discrepancy prior to any 
informal or formal action taken by CONTRACTOR. 
If resolved voluntarily in favor of COUNTY, 
CONTRACTOR’S voluntary agreement to repay 
shall be in compliance with MPP 45-305.2.21 
through 45-305.23.231 (a)-(b).   

 
7.10.2.3 If not resolved voluntarily, COUNTY may institute 

involuntary collection remedies pursuant to MPP 
45-305.3 and overpayment recoupment actions 
required by MPP 45-304.3.   

 
7.10.2.4 CONTRACTOR may request both an informal 

hearing and/or State Fair Hearing as provided 
pursuant to MPP 45-306.1 through 45-306.3, 
inclusive.   

 
7.10.2.5 CONTRACTOR will have thirty (30) days from the 

date COUNTY mails the State Form Notice of 
Action 1261 to request the informal hearing. If the 
informal hearing is requested, COUNTY will 
conduct an informal hearing in accordance with the 
procedures set forth in MPP 45-306.1 through 45-
306.2, inclusive.   

 
7.10.2.6 CONTRACTOR, if forgoing an informal hearing, must 

request the State Fair Hearing within ninety (90) days 
from the date COUNTY mailed the State Form Notice 
of Action 1261.   

 
7.10.2.7 If CONTRACTOR requests an informal hearing and, 

thereafter determines a State Fair Hearing is 
unnecessary, the request for State Fair Hearing shall 
be within 90 days of the abandoned informal hearing 
or issuance of the decision from the informal hearing, 
whichever is earlier, as proscribed by MPP 45-306.3.   
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7.10.2.8 Once due process has expired or has been 
completed in favor of COUNTY, COUNTY may seek 
additional recourse for collection in compliance with 
MPP 45-304 through 45-306, inclusive, including 
interest and other remedies as set forth in the 
contract, by and between COUNTY and 
CONTRACTOR.   

 
7.10.3 In the event CONTRACTOR does not return an Overpayment, 

governed by MPP 45-304 through 45-306 and 11-404, inclusive, 
either under the terms of a voluntary agreement pursuant to MPP 
45-305.2.23 -45-305.2.24 or 45-304.124 or under the terms of an 
involuntary repayment agreement after exhaustion of due process 
pursuant to MPP 45-304 through 45-306 and 11-402.66, inclusive, 
in favor of the COUNTY, COUNTY may place a DNR/DNU/HOLD 
under Section 15.0 Hold Status, Do Not Refer Status, Do Not Use 
Status, Corrective Action Plan.  County shall provide written notice 
of its intention to place CONTRACTOR on a Do Not Refer Status at 
least 15 days in advance.   

 
7.10.4 In matters involving overpayments, governed by MPP 45-304 

through 45-306 and 11-404 inclusive, and if the amount is 
determined collectible, CONTRACTOR will have thirty (30) days 
from the date of COUNTY’S mailing of a State Form Notice of 
Action 1261, to request an informal hearing. The informal hearing 
process, if elected by CONTRACTOR, will be compliant with 
hearing procedures set forth in MPP 45-306.1 through 45-306.3. 
CONTRACTOR may, at its election, forgo an informal hearing and 
request a State Fair hearing within ninety (90) days from the date of 
COUNTY’S mailing of State Form Notice of Action 1261.   

 
7.10.5 Contractor must comply with the required time periods to request a 

formal or informal hearing. Contractors’ failure to timely request a 
formal or informal hearing as set forth in MPP 45-306.1 through 45-
306.3 will result in the collection by COUNTY pursuant to MPP 45-
304 through 45-305 and 11-402.66.   

 
7.11 For overpayments, governed by MPP 45-304 through 45-306 and 11-404, 

CONTRACTOR shall submit payment after exhaustion of due process in 
favor of COUNTY, and which results in identification of the Overpayment, 
as defined in MPP 45-304.5.52, CONTRACTOR shall submit re-payment 
in conformity with the priority of repayment, including lump sum 
repayment, voluntary repayment terms or involuntary repayment terms, as 
set forth in MPP 45-305.2 and 45-305.3, inclusive, including referenced 
directions on methods of voluntary and involuntary collection and interest 
collection. Further, COUNTY may employ and implement CONTRACT 
actions as set forth in Part I, Sections 15.0 and 19.0 of this Contract.   
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7.12 With regard to overpayments, COUNTY shall be entitled to pre-

judgment interest at the highest rate permitted by governing MPP 
45-305.3.331 (a) and (b), MPP 45-305.3.332, MPP 45-305.3.34, 
and/or by any other applicable law.  With regard to underpayments, 
CONTRACTOR shall be entitled to pre-judgment interest at the 
highest rate permitted by law.   

 
7.13 Provided that COUNTY shall remove all Placed Children on or prior 

to the expiration or other termination of this Contract, 
CONTRACTOR shall have no claim against COUNTY for payment 
of any money or reimbursement, of any kind whatsoever, after the 
expiration or other termination of this Contract.  Should 
CONTRACTOR receive any such payment it shall immediately 
notify COUNTY and shall immediately repay all such funds to 
COUNTY.  Payment by COUNTY for Services rendered after 
expiration/termination of this Contract shall not constitute a waiver 
of COUNTY’s right to recover such payment from CONTRACTOR.  
This provision shall survive the expiration or other termination of 
this Contract.  Notwithstanding the foregoing, if COUNTY does not 
remove a Placed Child from a Certified Group Home following 
termination of this Contract, COUNTY will pay based upon the 
Group Home Program Rates.   

 
VIII. Part I, Unique Terms and Conditions, Section 8.0 Notices, Sub-section 8.1 is 

amended to read as follows:   
 

8.1 Unless otherwise specifically provided in this Contract, all notices to 
COUNTY shall be given in writing, sent by electronic or first class mail, by 
enclosing the same in a sealed envelope addressed to the intended party 
and by depositing such envelope with postage prepaid in the United 
States Post Office or any substation or public letterbox.  All notices to 
COUNTY shall be sent by first class mail in duplicate addressed to the 
following:   

 
County of Los Angeles   
Department of Children and Family Services   
Attention: Contracts Administration Division   
425 Shatto Place, Room 400   
Los Angeles, CA  90020   

 
AND   

 
Probation Department   
Placement Permanency & Quality Assurance   
Group Home Monitoring/Investigations   
11701 So. Alameda St., 2nd Floor   
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Lynwood, CA  90262   
 

Unless otherwise specifically provided in this Contract, all notices to 
CONTRACTOR shall be given in writing, by enclosing the same in a 
sealed envelope addressed to the intended party and by depositing such 
envelope with postage prepaid in the United States post Office or any 
substation or public letterbox.  All notices to CONTRACTOR shall be sent 
to CONTRACTOR as indicated on Exhibit GG, Contractor’s Administration 
or such other person and/or location as may hereinafter be designated in 
writing by CONTRACTOR.   

 
IX. Part I, Unique Terms and Conditions, Section 9.0 Confidentiality, Sub-section 9.1 

is amended to add sub-paragraph 9.1.1 which reads as follows:   
 

9.1.1 In the event of a runaway or child abduction incident CONTRACTOR shall 
report incidents in accordance with Exhibit A-VIII, Special Incident 
Reporting Guide for Group Homes.  Photographs may be released to law 
enforcement only in an effort to expedite the location of affected children.  
Identifying information for law enforcement shall only include a photograph 
of the child, description of clothing when last seen, date of birth, last 
location of the child, and any distinguishing marks or tattoos.  
CONTRACTOR shall inform law enforcement that photographs and other 
personal identifying information which includes the child’s social security 
number shall not be posted in any communities and document this 
discussion with law enforcement in the submitted SIR via I-Track.   

 
X. Part I, Unique Terms and Conditions, Section 11.0 Description of Services, Sub-

section 11.4 is amended to read as follows:   
 

11.4 CONTRACTOR shall provide a brief description of the Group Home 
program and send it to:   

 
County of Los Angeles   
Department of Children and Family Services   
Attention: Contracts Administration Division   
425 Shatto Place, Room 400   
Los Angeles, CA  90020   
 
AND   
 
Probation Department   
Placement Permanency & Quality Assurance   
Group Home Monitoring/Investigations   
11701 So. Alameda St., 2nd Floor   
Lynwood, CA  90262   
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This program description shall not exceed two 8 ½ by 11 pages in Arial 
font, size 12.  CONTRACTOR shall provide this description in both hard 
copy and on a compact disk in Microsoft Word.  (DCFS will put this 
information on a website for DCFS placement staff’s use; it will not be 
subject to audit.)   

 
XI. Part I, Unique Terms and Conditions, Section 11.0 Description of Services, Sub-

section 11.6 has been added as follows:   
 

11.6 Contractor shall allow County Worker to visit, interview, and conduct case 
planning with youth when necessary.   

 
XII. Part I, Unique Terms and Conditions, Section 15.0 Hold Status, Do Not Refer 

Status, Do Not Use Status, Corrective Action Plan, Sub-section 15.1 Corrective 
Action Plan (CAP), Sub-paragraphs 15.1.1 and 15.1.2 are added and read as 
follows:   

 
15.1.1 Notwithstanding the above, Audit Remedies and Procedures which require 

a CAP to include repayment of Overpayments, governed by MPP 45-304 
through 45-306 inclusive, will be included in the CAP after COUNTY’s 
review of MPP 45-304.126, if appropriate. CONTRACTOR will be provided 
with State Form Notice of Action 1261.  The voluntary agreement to repay 
an Overpayment by CONTRACTOR, set forth in a CAP shall be in 
compliance with MPP 45-305.2.23.  If CONTRACTOR disputes the 
Overpayment, COUNTY’s additional contract remedies available for a 
CAP including, but not limited to, those remedies described in Part I, 
Section 15.0 Hold Status, Do Not Refer Status, Do Not Use Status, 
Corrective Action Plan, if the issue in dispute is solely the repayment of 
the identified Overpayment, governed by MPP 45-304 through 45-306, 
inclusive, will be contingent on: a) exhaustion of due process in favor of 
COUNTY, and CONTRACTOR fails to repay the Overpayment; and/or, b) 
a voluntary or involuntary agreement to repay the Overpayment exists with 
COUNTY, and CONTRACTOR fails to repay the Overpayment pursuant to 
the voluntary or involuntary agreement.   

 
15.1.2 However, when any other additional disputes exist, either solely or in 

addition to the Overpayment issues, COUNTY may employ the use of 
contract remedies as described in Part I, Section 15.0 Hold Status, Do Not 
Refer Status, Do Not Use Status, Corrective Action Plan above, as it 
pertains to non-Overpayment, regardless of the Overpayment being in 
dispute and any outstanding due process or administrative remedies 
which may exist for a disputed Overpayment.   

 
XIII. Part I, Unique Terms and Conditions, Section 15.0 Hold Status, Do Not Refer 

Status, Do Not Use Status, Corrective Action Plan, Sub-section 15.2 Hold Status, 
Sub-paragraphs 15.2.1 and 15.2.2 are added and read as follows:   
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15.2.1 Notwithstanding the above, COUNTY may also elect to employ a Hold 
status (Sub-section 15.2,), unless child safety is at issue, involving 
Overpayments only after compliance with MPP 45-304 through 45-306 
inclusive, under circumstances where CONTRACTOR has failed to repay 
COUNTY per voluntary agreement (MPP 45-305.2.21 through 45-
305.2.24), failure to repay per voluntary agreement pursuant to MPP 45-
304.1.124, or failure to voluntarily repay COUNTY and after exhaustion of 
due process in COUNTY’s favor (MPP 45-304.51 through 45-304.52).   

 
15.2.2 Under warranted circumstances, a Hold Status may be rescinded, on a 

Group Home as provided in Exhibit N, Group Home Contract 
Investigation/Monitoring/Audit Remedies and Procedures.   

 
XIV. Part I, Unique Terms and Conditions, Section 15.0 Hold Status, Do Not Refer 

Status, Do Not Use Status, Corrective Action Plan, Sub-section 15.3 Do Not 
Refer Status, Sub-paragraph 15.3.1 is added and reads as follows:   

 
15.3.1 Notwithstanding the above, COUNTY may also elect to employ a DNR 

status (Sub-section 15.3), unless child safety is at issue, involving 
Overpayments only after compliance with MPP 45-304 through 45-306 
inclusive, under circumstances where CONTRACTOR has failed to repay 
COUNTY per voluntary agreement (MPP 45-305.2.21 through 45-
305.2.24), failure to repay per voluntary agreement pursuant to MPP 45-
304.1.124, or failure to voluntarily repay COUNTY and after exhaustion of 
due process in COUNTY’s favor (MPP 45-304.51 through 45-304.52).   

 
XV. Part I, Unique Terms and Conditions, Section 15.0 Hold Status, Do Not Refer 

Status, Do Not Use Status, Corrective Action Plan, Sub-section 15.4 Do Not Use 
Status, Sub-paragraph 15.4.1 is added and reads as follows:   

 
15.4.1 Notwithstanding the above, COUNTY may also elect to employ a DNU 

status (Sub-section 15.4), unless child safety is at issue, involving 
Overpayments only after compliance with MPP 45-304 through 45-306 
inclusive, under circumstances where CONTRACTOR has failed to repay 
COUNTY per voluntary agreement (MPP 45-305.2.21 through 45-
305.2.24), failure to repay per voluntary agreement pursuant to MPP 45-
304.1.124, or failure to voluntarily repay COUNTY and after exhaustion of 
due process in COUNTY’s favor (MPP 45-304.51 through 45-304.52).   

 
XVI. Part I, Unique Terms and Conditions, Section 15.0 Hold Status, Do Not Refer 

Status, Do Not Use Status, Corrective Action Plan, Sub-section 15.6 
Disagreement with Decision is amended to read as follows:   

 
15.6 Disagreement with Decision   

 
Other than overpayment determinations subject to MPP 45-304 through 
45-306 inclusive, CONTRACTOR may challenge the COUNTY action in 
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accordance with DCFS/Probation local agency policies and procedures 
(please refer to Exhibit N) then in effect, and thereafter, CONTRACTOR 
may appeal through the dispute resolution procedures described in Part I, 
Section 19.0 herein.   

 
XVII. Part I, Unique Terms and Conditions, Section 15.0 Hold Status, Do Not Refer 

Status, Do Not Use Status, Corrective Action Plan, Sub-section 15.7 has been 
amended to read as follows:   

 
15.7 Termination Hold Status   

 
COUNTY may place CONTRACTOR on Termination Hold if COUNTY 
decides to allow this Contract to expire and is not renewing this Contract.  
COUNTY may also place CONTRACTOR on Termination Hold if 
CONTRACTOR’s facility license is suspended or revoked, or if 
CONTRACTOR receives notice that its Foster Care Rate Letter will be 
terminated.  Notwithstanding any other provision of this Contract, in the 
event either COUNTY or CONTRACTOR terminates this Contract for 
convenience or for default, COUNTY shall suspend referrals of children to 
CONTRACTOR and remove, or cause to be removed, all Placed Children 
from the CONTRACTOR’s supervision.  In such event, no 
DCFS/Probation local agency grievance policies and procedures will 
occur.   

 
XXIV. Part I, Section 16.0 FINANCIAL REPORTING, Sub-section 16.2. is amended to 

add Subsection 16.2.1 Submission of Internal Revenue Service (IRS) and 
California Employment Development Department (EDD) Transcript to read as 
follows:   

 
16.2.1 SUBMISSION OF IRS AND EDD TRANSCRIPTS   

 
CONTRACTOR shall submit to COUNTY a true and correct and complete 
copy of its Internal Revenue Service (IRS) and Employment Development 
Department (EDD) Account Transcripts showing each of its quarterly IRS 
Form 941 and EDD Form DE-9/DE-9C filings (hereafter "IRS and EDD 
Transcripts"). CONTRACTOR shall submit its IRS and EDD Transcripts in 
a timely fashion, as set forth in this Contract, and time shall be of the 
essence with regard to the submission of the IRS and EDD Transcripts to 
the COUNTY.   

 
16.2.1.1 CONTRACTOR shall submit to the COUNTY its IRS and EDD 

Transcripts which includes its IRS Form 941 and EDD Form DE-
9/DE-9C filings, filed during the first and second quarters of the 
calendar year, not later than September 30, of the year in which 
the IRS Form 941 and EDD Form DE-9/DE-9C were filed.   
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16.2.1.2 CONTRACTOR shall submit to the COUNTY its IRS and EDD 
Transcripts which includes its IRS Form 941 and EDD Form DE-
9/DE-9C fillings, filed during the third and fourth quarters of the 
calendar year, not later than March 31, of the year immediately 
following the year in which the IRS Form 941 and EDD Form DE-
9/DE-9C were filed.   

 
16.2.1.3 In the event CONTRACTOR does not file the IRS Form 941 and 

EDD Form DE-9/DE-9C during a quarter, CONTRACTOR shall 
submit to the COUNTY, in addition to the transcripts identified in 
17.5.1.1 and 17.5.1.2, a true and correct copy of its Internal 
Revenue Service Verification of Nonfiling (“IRS VN”) and 
Employment Development Department Employer Account 
Statement (“DE-2176”).   

 
16.2.1.4 CONTRACTOR shall submit its IRS and EDD Transcripts, and 

any IRS VN and EDD DE-2176 by mail, addressed as set forth 
below:   

 
Contracts Administration Division   
Contract Compliance Section - Fiscal Compliance 
Department of Children and Family Services   
3530 Wilshire Blvd. 5th Floor 
Los Angeles, CA 90010  

 
16.2.1.5 CONTRACTOR and COUNTY agree that each and every IRS 

and EDD Transcript and IRS VN and EDD DE-2176 submitted to 
the COUNTY, or which should have been submitted by 
CONTRACTOR to the COUNTY pursuant to the terms of this 
Contract, is incorporated by reference into this Contract and the 
parties shall not assert that any such document constitutes parol 
evidence.   

 
16.2.1.6 CONTRACTOR and COUNTY agree that the copies of each and 

every IRS and EDD Transcript and IRS VN and EDD DE-2176 
submitted to the COUNTY pursuant to the terms of this Contract 
shall become the property of the COUNTY.   

 
16.2.1.7 CONTRACTOR understands and acknowledges that COUNTY is 

subject to the provisions of the California Public Records Act; 
consequently, every IRS Transcript and EDD Transcript and IRS 
VN and EDD DE-2176 submitted to the COUNTY pursuant to the 
terms of this Contract becomes a matter of public record, with 
the exception of those parts of each submitted document which 
are specifically identified, and plainly marked, by the 
CONTRACTOR, at the time of submission to the COUNTY, as 
exempt from disclosure pursuant to the provisions of the 
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California Public Records Act. For purposes of this Contract, 
parts of each submitted document are not specifically identified 
and plainly marked unless they specifically identify the legal 
authority and operative facts which exempt the part from 
disclosure pursuant to the California Public Records Act.   

 
16.2.1.8 CONTRACTOR and COUNTY agree that the COUNTY shall not, 

in any way, be liable or responsible for the disclosure of any IRS 
and EDD Transcripts, IRS VN and EDD DE-2176, or any part of 
any IRS and EDD Transcripts or IRS VN and EDD DE-2176, if 
disclosure is required or permitted under the California Public 
Records Act or otherwise by law.   

 
16.2.1.9 CONTRACTOR and COUNTY agree that a blanket statement of 

exemption, confidentiality or the marking of each page of an IRS 
Transcript and EDD Transcript or IRS VN and EDD DE-2176 as 
exempt or confidential shall not be sufficient to exempt the IRS 
and EDD Transcripts, IRS VN and EDD DE-2176, or any portion 
thereof, from disclosure by the COUNTY.  The CONTRACTOR 
must specifically label only those portions of the IRS and EDD 
Transcripts or IRS VN and EDD DE-2176 which are exempt from 
disclosure pursuant to the California Public Records Act and 
provide a citation to the legal authorities which render the portion 
exempt from disclosure.   

 
XXV. Part I, Unique Terms and Conditions, Section 17.0 Program Reporting 

Requirements, Sub-sections 17.1 and 17.3 have been amended and 17.10 has 
been added to read as follows:   

 
17.1 CONTRACTOR shall report all suspected child abuse allegations and 

incidents immediately upon discovery for all children to:  (1) CCLD; 
(2) COUNTY’s Child Protection Hotline (CPHL); (3) for DCFS children, to 
the DCFS Contract Program Manager; and (4) for Probation children, to 
the Group Home Monitoring Officer of the Day, as more fully described in 
Part II, Sub-section 6.1.   

 
17.3 CONTRACTOR shall prepare and submit a Special Incident Report for 

each Placed Child in accordance with the guidelines and time frames in 
Exhibit A-VIII, Special Incident Reporting Guide for Group Homes.   

 
• For DCFS children, CONTRACTOR shall report via the DCFS Internet 

site (I-Track System) at:  https://itrack.lacounty.gov.    
• For Probation children, CONTRACTOR shall report to the Group Home 

Monitoring Officer of the Day by telephone and the I-Track System.   
 

Failure to report via the I-Track System may result in further action as 
described in Exhibit N.   



 

March 18 2014 
Page 19 of 56 

 
17.10 CONTRACTOR shall maintain, and provide to the County as requested, 

an Annual Report listing all Outside Employment Activities Exhibit II-I, for 
all Contractor’s employees.  If Contractor uses independent contractors to 
provide case management, social work, or any other services to children 
and families described in this contract, those independent contractors 
should be included in the Report on Outside Employment Activities.  
Contractor’s employees and Independent contractors shall certify the 
accuracy of the information provided on the Report on Outside 
Employment Activities.    

 
17.10.1 Contractor shall maintain, and provide to the County as 

requested, an Annual Report on Conflict of Interest Exhibit II-II, for 
all Contractors’s Corporate Officers, Board of Director’s members, 
and volunteers. Contractor’s Corporate Officers, Board of 
Director’s members, and volunteers shall certify the accuracy of 
the information provided on the Report on Conflict of Interest.   

 
XXVI. Part I, Unique Terms and Conditions, Section 17.0 Program Reporting 

Requirements, Sub-section 17.8 has been deleted in its entirety.   
 
XXVII. Part I, Unique Terms and Conditions, Section 18.0 Records and Investigations, 

Sub-sections 18.1, 18.5, and 18.8 have been amended to read as follows:   
 

18.1 CONTRACTOR shall maintain and retain minimally a copy of records on 
Placed Children where they reside.  Such records shall include, but not be 
limited to, Needs and Services Plans, placement and 
termination/discharge documents, medical and dental records, a record of 
court orders allowing psychotropic medication, Placed Children's financial 
records (clothing, allowances, earnings, medical expenses, etc.), 
diagnostic evaluations and studies, Placed Child interviews, special 
incident reports, social worker progress notes (including treatment, school, 
extracurricular activities at school or in the Community, etc.), and notes on 
Services provided by the various professional and paraprofessional staff 
(treatment, recreation, child care, etc.).  The records shall be in sufficient 
detail to permit an evaluation of Services provided.  The information in the 
Placed Child’s record, maintained at CONTRACTOR’s offices, shall be 
confidential, kept in a locked file, and made available only to selected staff 
who requires it for needs and services planning.   

 
18.5 COUNTY retains the right to inspect, monitor, and conduct investigations 

of CONTRACTOR’s program/fiscal operations, performance and contract 
compliance without prior notice to CONTRACTOR seven days a week, 24 
hours a day.  Unannounced audits, monitoring, interviews with children 
and investigations may occur without prior notice when COUNTY, in its 
sole discretion, deems it necessary.  CONTRACTOR will be given 
reasonable prior notice of routine audits, monitoring, and inspections. 
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CONTRACTOR agrees that COUNTY, or its authorized representatives, 
the State of California, or its authorized representatives, or the Federal 
Government, or its authorized representatives, including but not limited to, 
the U.S. Comptroller General, shall have access to and the right to 
inspect, examine, monitor, audit, excerpt, copy or transcribe any pertinent 
transaction, activity, or records relating to this Contract.  The Auditor-
Controller/Department of Children and Family Services/Probation 
Department Fiscal Audit Phases, Fiscal Audits of Group Home Foster 
Care Services Contractors (Exhibit C-II) details the audit protocols 
followed by the A/C and DCFS/Probation during fiscal audit reviews.   

 
18.8 CONTRACTOR shall be responsible for annual or triennial financial 

audits, as applicable, of its agency and shall require Subcontractors to be 
responsible for its annual or triennial financial audits, as applicable, when 
required by any governmental entity (e.g. Federal government, California 
Department of Social Services (CDSS), COUNTY) to be conducted by an 
independent audit firm and in accordance with generally accepted 
governmental auditing standards.  Within thirty (30) days after issuance of 
the audit reports, CONTRACTOR shall forward copies of such reports to: 
DCFS, Contracts Administration, 425 Shatto Place, Room 400, Los 
Angeles, CA  90020, Attention GH Contract Analyst, and to Probation at 
the Placement Permanency & Quality Assurance, Group Home 
Monitoring/Investigations Unit, 11701 So. Alameda St., Lynwood, CA  
90262, Attention: Supervising Deputy Probation Officer.   

 
XXVIII. Part I, Unique Terms and Conditions, Section 18.0 Records and Investigations, 

Sub-section 18.10 is renumbered and amended, and Sub-section 18.11 is 
added to read as follows:   

 
18.10  Record Keeping During and After a Disaster  

 
CONTRACTOR shall ensure that all records for placed children/youth are 
current and accessible to the greatest extent possible at all times, 
including during and after a disaster(s).  This includes, but is not limited to 
records related to Health, Medical, Dental, Mental Health, Vision, 
Education, Job Training, etc.   

 
18.11 Failure on the part of CONTRACTOR to comply with the provisions of this 

Section shall constitute a material breach of this Contract upon which 
COUNTY may take all appropriate action including but not limited to, 
implementation of Hold Status, Do Not Refer Status, and/or Do Not Use 
Status, as set forth in Part I, Section 15.0, Hold Status, Do Not Refer 
Status, Do Not Use Status, Corrective Action Plan.  If CONTRACTOR 
disagrees that there has been a material breach, CONTRACTOR may 
exercise its rights consistent with Part I, Section 19.0 Dispute Resolution 
Procedures of this Contract.   
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XXIX. Part I, Unique Terms and Conditions, Section 19.0 Dispute Resolution 
Procedures, Sub-section 19.3 is amended to read as follows:   

 
19.3 Nothing in this Section 19.0 herein prevents COUNTY or CONTRACTOR 

from seeking provisional remedies, such as injunction or extraordinary 
relief such as a writ. If the matter involves an overpayment, 
CONTRACTOR or COUNTY shall have first implemented the remedies 
and relief mandated by State regulations prior to seeking other forms of 
relief set forth in Section 19.0.   

 
XXX. Part I, Unique Terms and Conditions, Section 19.0 Dispute Resolution 

Procedures, Sub-section 19.5 is amended to read as follows:   
 

19.5 If the matter involves an overpayment, CONTRACTOR or COUNTY shall 
have first implemented the remedies and relief mandated by State 
regulations prior to seeking other forms of relief set forth in Section 19.0. 
As to any dispute arising out of or relating to this Contract, which is not 
governed by other statutes or regulations expressly relating hereto, 
including but not limited to Overpayments, including the breach, 
termination or validity thereof, which has not been resolved by the filing of 
a claim pursuant to Sub-section 19.4 herein, or the California Tort Claims 
Act (Government Code Sections 810-996.6), CONTRACTOR and 
COUNTY hereby waive their respective right to trial by jury (and instead 
agree to trial by a judge __________ [please initial]) of any cause of 
action, claim, counterclaim or cross-complaint in any action, proceeding 
and/or hearing brought by either CONTRACTOR against COUNTY or 
COUNTY against CONTRACTOR.   

 
XXXI. Part I, Unique Terms and Conditions, Section 19.0 Dispute Resolution 

Procedures, Sub-section 19.8 is added and reads as follows:   
 

19.8 As to any dispute arising out of or relating to this contract which 
specifically involves an Overpayment, dispute resolution and remedies set 
forth in the identified MPP are controlling and administrative remedies 
shall be exhausted by COUNTY and CONTRACTOR prior to any other 
remedy or resolution being implemented under Part I, Section 19.0 or any 
other applicable law, statute, or regulation.   

 
XXXII. Part I, Unique Terms and Conditions, Section 24.0 Use of Funds, Sub-section 

24.2 is amended to read as follows:   
 

24.2 CONTRACTOR shall use AFDC-FC funds paid to and Expended by 
CONTRACTOR only for the placement, care and Services of Placed 
Children, in order to maintain the standards of care and Services 
consistent with the Statement of Work and the AFDC-FC payments 
received, and including expenditures consistent with MPP 11-404.  By 
August 1 of each year, CONTRACTOR shall submit to COUNTY a cost 
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allocation plan, which provides for the reasonable allocation of 
CONTRACTOR’s Expenditures for the then current fiscal year.  
CONTRACTOR’s cost allocation plan shall be developed in accordance 
with the principles included in OMB Circular A-122 (Exhibit C) or any 
publication that supersedes these OMB circulars and the Auditor-
Controller Group Home Contract Accounting and Administration 
Handbook (Exhibit C-I).   

 
XXXIII. Part I, Unique Terms and Conditions, Section 24.0 Use of Funds, Sub-section 

24.3 is amended to read as follows:   
 

24.3 CONTRACTOR shall expend foster care funds on reasonable and 
allowable Expenditures in providing the necessary placement, care and 
Services, as specified in this Contract, for children placed by COUNTY.  
The determination of reasonable and allowable Expenditures shall be in 
accordance with OMB Circular A–122 (Exhibit C) or any publication that 
supersedes these OMB circulars. and Auditor-Controller Group Home 
Contract Accounting Administration Handbook (Exhibit C-I); Manual of 
Policies and Procedures Sections 11-400, 11-402, 11-403, 11-404, and 
11-420; and 45 CFR 74.27, and the Auditor-Controller Group Home 
Contract Accounting and Administration Handbook (Exhibit C-I).  Any 
AFDC-FC funds not Expended in accordance with the above will be 
disallowed on monitoring/audit, and will require repayment by 
CONTRACTOR.  Any dispute regarding repayment of funds will be 
governed by the provisions outlined in Part 1, Section 19.0 Dispute 
Resolution Procedures.  If the dispute is solely pertaining to an 
Overpayment, the procedures and remedies set forth in MPP 45-304 
through 45-306 and 11-404 inclusive, shall be controlling and must be 
exhausted, per Section 19.8, prior to any other remedy or resolution 
being implemented under Part 1, Section 19.0 or other applicable law, 
statute, or regulation.   

 
XXXIV. Part I, Unique Terms and Conditions, Section 25.0 Real Property, Equipment, 

Fixed Assets, Sub-section 25.3 has been amended to read as follows:   
 

25.3 CONTRACTOR shall for any Real Property, land, or Fixed Asset costing 
$35,000 or more of funds provided to CONTRACTOR through this 
Contract, submit to COUNTY, at least 15 business days prior to any 
purchase (including Capital Leases as defined by Generally Accepted 
Accounting Principles (GAAP)), an analysis demonstrating that the 
purchase is less costly to CONTRACTOR than other leasing alternatives. 
CONTRACTOR shall also stipulate the source of all funds to be used for 
the purchase of the subject property. In the event that any funds to be 
used in the purchase will be from the current year Contract or TAUF (as 
defined in Part I, Sub-section 24.6), then CONTRACTOR shall obtain 
COUNTY’s prior written approval for the purchase by notifying COUNTY 
by U.S. or electronic mail.  COUNTY shall, within 15 working days of 
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receipt of any such request for approval, provide a written response to 
CONTRACTOR by U.S. or electronic mail.  If COUNTY’s response is not 
received within 10 working days, CONTRACTOR will notify the Director’s 
designee.   

 
XXXV. Unique Terms and Conditions, Part I, Section 27.0 Salaries and Compensation 

is added to read as follows:   
 

27.0 SALARIES AND COMPENSATION   
 

27.1 Executive Compensation   
 

27.1.1 All executive compensation shall be reported for each 
executive officer.  The reasonableness standards and 
criteria for executive compensation are contained in 
Internal Revenue Code Section 4958.  This rule shall 
apply to all individuals of the non-profit corporation 
deemed by the Internal Revenue Service (IRS) to be 
anyone in a position to exercise substantial influence over 
a non-profit corporation’s affairs.  This rule may apply to 
the individual’s immediate family as well as to family-
controlled entities. Compensation provided in accordance 
with Internal Revenue Code Section 4958 shall be 
deemed to be reasonable for the purposes of reporting 
AFDC-FC costs.   

 
27.2 Social Work Services   

 
27.2.1 Salaries for Social Work services shall be for the 

reasonable social work activities as defined in Section 11-
400s (4) of the California Department of Social Services 
Manual of Policies and Procedures (MPP).   

 
27.3 In the event COUNTY discovers an Excess Salary or Excess 

Compensation, or Excess Benefits payment was made to 
CONTRACTOR which can be defined as a collectable 
Overpayment, CONTRACTOR may avail of the informal and 
formal hearing procedures provided for in MPP 45-306.  Once 
due process has expired, or administrative remedies are 
exhausted in favor of COUNTY, COUNTY may seek additional 
recourse for collection in compliance with MPP 45-304 through 
45-306, inclusive, including interest and other remedies as set 
forth in the CONTRACT, by and between COUNTY and 
CONTRACTOR.   

 
XXXVI. Part I, Unique Terms and Conditions, Section 28.0 USE OF DONATED 

FUNDS is added to read as follows:   
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28.0 USE OF DONATED FUNDS   

 
28.1 CONTRACTOR shall not commingle funds paid by COUNTY to 

the CONTRACTOR for the purchase of goods or the provision of 
services performed pursuant to this contract with any other funds, 
regardless of the source of those other funds.   

 
28.1.1 If CONTRACTOR receives outside donations, it shall 

record all donated funds separately in their accounting 
records from funds paid by COUNTY to the 
CONTRACTOR for the purchase of goods or the provision 
of services performed and paid for pursuant to this 
contract under the CONTRACTOR's California 
Department of Social Services Foster Care Rates 
Program Number____________at the CDSS Community 
Care Licensing Division Facility license # __________. 

 
28.2 If CONTRACTOR uses any donated funds to pay for any 

expenses related to the purchase of good or the provision of 
services performed pursuant to this contract, then the 
CONTRACTOR shall maintain accounting records that clearly 
identify the specific item, or items, service, or services, on which 
the donated funds were expended.  The CONTRACTOR shall 
also maintain accounting records that clearly identify that donated 
funds were expended.  Furthermore, CONTRACTOR's 
accounting records shall conform to the accounting requirements 
of this contract, which include, but are not necessarily limited to, 
the cost reporting requirements of Exhibit C_ Office of 
Management and Budget (OMB) Circular No. A-122; and the 
Auditor-Controller Group Home Contract Accounting and 
Administration Handbook (Exhibit C-I).   

 
28.3 Contractor must also conform to the audit provisions in OMB 

Circular A-133, or any publication that supersedes these OMB 
circulars.  The applicable provisions of CDSS CCLD Manual of 
Policy and Procedures (MPP) sections 11-402, 11-403, 11-404, 
and 11-405 and Exhibit C-XX, Auditor-Controller Foster Family 
Agency / Group Home Contract Accounting and Administration 
Handbook.   

 
XXXVII. Part II, Standard Terms and Conditions, Section 1.0 Administration of 

Contract - COUNTY is amended to add subsection 1.3 as follows:   
 

1.3 The COUNTY maintains databases that track/monitor CONTRACTOR 
performance history.  Information entered into such databases may be 
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used for a variety of purposes, including determining whether the 
COUNTY will exercise a contract term extension option.   

 
XXXVIII. Part II, Standard Terms and Conditions, Section 18.0 Criminal  

Clearances, Sub-sections 18.3 and 18.4 have been amended to read as 
follows:   

 
18.3 CONTRACTOR shall obtain a criminal clearance or an approved criminal 

record exemption on each individual for whom such clearance or 
exemption is required, prior to any contact with Placed Children.  
CONTRACTOR shall notify COUNTY of any request for exemptions 
and/or exceptions from California Department of Social Services (CDSS) 
Criminal Background Check Bureau (CBCB) of any employee and current 
employee, independent contractor, volunteer staff or Subcontractor.  
CONTRACTOR shall inform COUNTY of any approved exemptions and/or 
exemptions by CDSS’ CBCB.  Notifications shall be sent to 
CONTRACTOR’s assigned Out-of-Home Care Management monitor 
and/or assigned Probation PPQA Group Home Monitor/Investigator.  
CONTRACTOR shall require that individuals with either a clearance or an 
exemption report any subsequent arrest, conviction, and probation or 
parole violation, to CONTRACTOR, CCLD, DCFS CSW/Probation, and 
DCFS/Probation assigned monitor within 48 hours.   

 
CONTRACTOR shall check the Megan’s Law Website at 
http://meganslaw.ca.gov and contact the law enforcement agency to check 
its database prior to: the hiring of any prospective employee(s); or the use of 
agency independent contractor(s), volunteer(s) or Subcontractor(s) who may 
come in unsupervised contact with Placed Children in the course of their 
work, volunteer activity or performance of the Subcontract; and shall 
maintain records documenting this.   

 
18.4 CONTRACTOR shall immediately notify COUNTY, if CONTRACTOR 

learns, from a Child Abuse Central Index (CACI) check or other means, of 
any arrest and/or subsequent conviction, other than for minor traffic 
offenses, of any employee, independent contractor, volunteer staff or 
Subcontractor who may come in contact with Placed Children while 
providing Services under this Contract when such information becomes 
known to CONTRACTOR.   

 
Failure on the part of CONTRACTOR to comply with the provisions of this 
Section shall constitute a material breach of this Contract.  If 
CONTRACTOR disagrees that there has been a material breach, 
CONTRACTOR may exercise any and all of its rights consistent with Part 
I, Section 19.0 Dispute Resolution Procedures of this Contract.   

 
XXXIX. Part II, Standard Terms and Conditions, Section 22.0 Former Foster Youth 

 Consideration, Sub-section 22.1 has been amended to read as follows:   
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22.1 Should CONTRACTOR require additional or replacement personnel after 

the effective date of this Contract to perform Services set forth herein, 
CONTRACTOR shall give consideration (after GAIN/GROW participants, 
and COUNTY employees, as described in Part II, Sections 13.0 and 14.0, 
respectively) for any such position(s) to qualified former foster youth.  
CONTRACTOR shall notify COUNTY of any new or vacant positions(s) 
within CONTRACTOR’s firm by sending via U.S. mail or facsimile, a list 
denoting any position(s) for which hiring is anticipated to:   

 
County of Los Angeles   
Department of Children and Family Services   
Attention: Division Chief, Youth Development Services Division   
3530 Wilshire Blvd., Suite 400   
Los Angeles, CA  90010   
FAX: (213) 637-0036   

 
AND   

 
County of Los Angeles   
Probation Department   
Attention: Director, Youth Development Services   
3530 Wilshire Blvd., Suite 400   
Los Angeles, CA  90010   
FAX: (213) 252-8723   

 
XL. Part II, Standard Terms and Conditions, Section 39.0 CONTRACTOR’s Warranty 

of Compliance with COUNTY’s Defaulted Property Tax Reduction Program has 
been added as follows:   

 
39.0 CONTRACTOR’S WARRANTY OF COMPLIANCE WITH COUNTY’S 

DEFAULTED PROPERTY TAX REDUCTION PROGRAM   
 

39.1 CONTRACTOR acknowledges that COUNTY has established a goal 
of ensuring that all individuals and businesses that benefit financially 
from COUNTY through Contract are current in paying their property 
tax obligations (secured and unsecured roll) in order to mitigate the 
economic burden otherwise imposed upon COUNTY and its 
taxpayers.   

 
39.2 Unless CONTRACTOR qualifies for an exemption or exclusion, 

CONTRACTOR warrants and certifies that to the best of its 
knowledge it is now in compliance, and during the term of this 
Contract will maintain compliance, with Los Angeles County Code 
Chapter 2.206.   
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39.3 CONTRACTORS Certification of Compliance with the COUNTY’s 
Defaulted Property Tax Reduction Program is incorporated as Exhibit 
H of this Contract.   

 
XLI. Part II, Standard Terms and Conditions, Section 40.0 Termination for Breach of 

Warranty to Maintain Compliance with COUNTY’s Defaulted Property Tax 
Reduction Program has been added as follows:   

 
40.0 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 

COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM.   

 
Failure of CONTRACTOR to maintain compliance with the requirements 
set forth in Section 39.0 “CONTRACTOR’S WARRANTY OF 
COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM” shall constitute default under this Contract.  
Without limiting the rights and remedies available to COUNTY under any 
other provision of this Contract, failure of CONTRACTOR to cure such 
default within ten (10) days of notice shall be grounds upon which 
COUNTY may terminate this Contract and/or pursue debarment of 
CONTRACTOR, pursuant to County Code Chapter 2.206.   

 
XLII. Exhibits, Exhibit A Statement of Work, Table of Contents, Part C, Section 3.0 has 

been amended to read as follows:   
 

3.0 WELL-BEING/SELF-SUFFICIENCY   
 
XLIII. Exhibits, Exhibit A Statement of Work, Part A: Introduction, Section 1.0 Preamble 

is deleted in its entirety and replaced as follows:   
 

1.0 PREAMBLE:   
 

The County of Los Angeles seeks to collaborate with its community 
partners to enhance the capacity of the health and human services system 
to improve the lives of children and families.  These efforts require, as a 
fundamental expectation, that the County’s contracting partners share the 
County and community’s commitment to provide health and human 
services that support achievement of the County’s Strategic Plan Mission, 
Values, Goals and Performance Outcomes.   

 
The County’s vision is to improve the quality of life in the County by 
providing responsive, efficient and high quality public services that 
promote the self-sufficiency, well-being and prosperity of individuals, 
families business and communities.  This philosophy of teamwork and 
collaboration is anchored in the County’s shared values of: 
1) Accountability; 2) A Can-Do-Attitude; 3) Compassion; 4) Customer 
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Orientation; 5) Integrity; 6) Leadership; 7) Professionalism; 8) Respect for 
Diversity; and 9) Responsiveness.   

 
These shared values are encompassed in the County’s Strategic Plan’s 
five Goals: 1) Operational Effectiveness; 2) Children, Family and Adult 
Well-Being; 3) community and Municipal Services; 4) Health and Mental 
Health; and 5) Public Safety.  Improving the well-being of children and 
families requires coordination, collaboration and integration of services 
across functional and jurisdictional boundaries, by and between County 
departments/agencies and community and contracting partners.   

 
XLIV. Exhibits, Exhibit A Statement of Work, Part A: Introduction, Section 2.0 Overview, 

Sub-section 2.1 is amended to read as follows:   
 

2.1 The Juvenile Court gives responsibility for the care, custody, and control 
for each probation child to the Los Angeles County Probation Department 
(Probation) and for each dependent child to Department of Children and 
Family Services (DCFS).  The Board of Supervisors, through the Contract, 
gives authorization for the placement of DCFS dependent children and 
Probation children in contracted group homes.   

 
XLV. Exhibits, Exhibit A Statement of Work, Part A: Introduction, Section 2.0 Overview, 

Sub-section 2.5 is added as follows:   
 

2.5 Discrimination on the basis of actual or perceived race, ethnic group 
identification, ancestry, national origin, color, religion, sex, sexual 
orientation, gender identity, mental or physical disability or HIV status is 
prohibited in the California foster care system.   

 
XLVI. Exhibits, Exhibit A Statement of Work, Part A: Introduction, Section 3.0 County 

Priorities for Children is amended to read as follows.  Sub-sections 3.1 and 3.2 
remain unchanged:   

 
3.0 COUNTY PRIORITIES FOR CHILDREN:   

 
CONTRACTOR shall provide data related to child safety, permanency, 
and well-being/self-sufficiency.   

 
XLVII. Exhibits, Exhibit A Statement of Work, Part A Introduction, Section 3.0 COUNTY 

PRIORITIES FOR CHILDREN, Sub-section 3.3 is amended to read as follows:   
 

Well-Being/Self-Sufficiency:  This priority in the Statement of Work refers to 
educational/career planning, emancipation planning, medical, dental, 
psychological, and psychiatric well-being.  The Performance Measure Summary 
and Service Tasks addressing this priority are found in Part C, Section 3.0.   
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XLVIII. Exhibits, Exhibit A Statement of Work, Part A: Introduction, Section 4.0 
 Service Delivery Sites is amended to read as follows:   

 
4.0 SERVICE DELIVERY SITES:   

 
The CONTRACTOR’S services described hereunder shall be provided in 
a licensed GH site(s) as listed on Exhibit BB, Service Delivery Sites.   

 
CONTRACTOR shall not place children at a service delivery site not listed 
on Exhibit BB.  Failure on the part of CONTRACTOR to comply with the 
provisions of this Section shall constitute a material breach of this Contract 
upon which COUNTY may take all appropriate action including but not 
limited to, implementation of Hold Status, Do Not Refer Status, and/or Do 
Not Use Status, as set forth in Part I, Section 15.0, Hold Status, Do Not 
Refer Status, Do Not Use Status, Corrective Action Plan.  If 
CONTRACTOR disagrees that there has been a material breach, 
CONTRACTOR may exercise any and all of its legal rights consistent with 
Part I, Section 19.0 Dispute Resolution Procedures of this Contract.   

 
XLIX. Exhibits, Exhibit A Statement of Work, Part A: Introduction, Section 5.0 Staff 

Qualifications, Requirements, and Duties, Sub-section 5.2 is amended to read as 
follows:   

 
5.2 Reporting of Subsequent Arrests and Convictions:   

 
The CONTRACTOR shall notify the DCFS OHCM Division Chief or 
designee for DCFS children, or the Probation Placement Permanency & 
Quality Assurance (PPQA) Director or designee for Probation children, of 
any known arrest and/or subsequent conviction, other than for minor traffic 
offenses, of all non-exempt persons specified in California Health and 
Safety Code Section 1522(b).  Such notice shall be given within one 
working day of the time such information becomes known to the 
CONTRACTOR.  (These codes are available at 
http://www.leginfo.ca.gov/).   

 
L. Exhibits, Exhibit A Statement of Work, Part A: Introduction, Section 5.0 Staff 

Qualifications, Requirements, and Duties, Sub-section 5.3, Paragraph 5.3.2, 
Sub-paragraph (g) has been added as follows:   

 
(g) The CONTRACTOR shall ensure all group home administrators receive 

initial and ongoing training to enable them to fulfill their service 
responsibilities to provide safe and nondiscriminatory care, placement, 
and services to foster children.  Additionally, Contractor shall ensure all 
group home administrators receive initial and ongoing training regarding 
the right of foster children to have fair and equal access to all available 
services and not to be subjected to harassment or discrimination based on 
their actual or perceived sexual orientation or gender identity.   
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LI. Exhibits, Exhibit A Statement of Work, Part B: Target Demographics, Section 1.0 

is amended to read as follows:   
 

1.0 The CONTRACTOR shall provide Services to Placed Children who 
manifest the characteristics and behaviors reflected in the 
CONTRACTOR’S Program Statement, LIC 9106, PART II, PROGRAM 
POPULATION, SERVICES & CAPABILITIES (SECTION 2), PART B. 
CHILD CHARACTERISTICS AND BEHAVIORS.    

 
The age of children for the Group Home’s overall all target demographics 
is extended to foster youth, whom are legal adults until the age 21, for 
CONTRACTORS approved by CCLD and COUNTY provide services to 
non-minor dependents (NMD) in accordance with AB 12.   

 
All foster children have a right to fair and equal access to all available 
services, placement, care, treatment, and benefits.   

 
LII. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals is amended to read as follows:   
 

PART C: SERVICE TASKS TO ACHIEVE PERFORMANCE OUTCOME GOALS   
 

The CONTRACTOR shall ensure a safe environment, which provides for the 
well-being of each Placed Child and leads to permanence for each Placed Child.  
Specifically, the CONTRACTOR shall provide all deliverables and tasks 
described in this Contract and Statement of Work, including but not limited to the 
Service tasks described in Part C, Sections 1, 2, and 3.  In addition, the 
CONTRACTOR shall meet or exceed the performance targets described on each 
“Performance Measure Summary” which follows (i.e., Performance Measure 
Summary, 1.0 Safety; Performance Measure Summary, 2.0 Permanency; and 
Performance Measure Summary, 3.0 Well-Being/Self-Sufficiency).  Probation will 
collaboratively develop appropriate performance outcomes in the areas of safety, 
permanency, and well-being/self-sufficiency and tracking mechanisms for 
Probation-placed children within the next year.  Throughout the term of this 
Contract, DCFS and Probation will monitor the CONTRACTOR’S performance.  
Any failure by the CONTRACTOR to comply with the terms of this Contract, 
including any failure to meet or exceed the performance targets described on 
each “Performance Measure Summary” which follows, may result in COUNTY’S 
termination of the whole or any part of the Contract, and/or placement of the 
CONTRACTOR on “Hold”, “Do Not Refer” (DNR), or “Do Not Use” (DNU) Status 
or any other remedy specified in the Contract.   

 
LIII. Exhibit, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Performance Outcome Summary 1.0 Safety is 
amended to read as follows:   
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*The Outcome Performance Indicators, Targets, and Standards may be adjusted as 
determined with input from the Performance Measures Task Group (PMTG), as final 
decisions are made regarding this outcome.   
 

                                            
1 The County maintains a zero tolerance policy for substantiated abuse and neglect of Placed Children 
while under the supervision of the Contractor.  Each incident of substantiated abuse or neglect that 
occurs under CONTRACTOR’S supervision must be evaluated on a case-by-case basis to determine 
appropriate corrective action.   
2 This indicator measure the timeliness of a CONTRACTOR’S CAP.  CONTRACTOR shall comply with 
the timeliness provided in Exhibit N. 
 
 

PERFORMANCE OUTCOME SUMMARY 
1.0  SAFETY 

PROGRAM:  GROUP HOME FOSTER CARE SERVICES 
 
PROGRAM TARGET GROUP:  Placed Children in Group Home Care 
 
PROGRAM GOAL AND OUTCOME:  
Safety – Children shall be free of abuse and neglect as specified in California Health and 
Safety Code Section 1522(b), other children and family members. 

OUTCOME INDICATORS * 
 
 
Abuse & neglect referrals and 
their disposition.  
 
 
 
 
CCLD citations, Out-of-Home 
Care Management Division, 
reports on safety and physical 
plant deficiencies. 
 
 
 
Child-to-child injuries resulting 
from lack of supervision that 
necessitate the submission of a 
SIR and require treatment by a 
health professional. 
 
 
 
 

PERFORMANCE TARGETS * 
 
 
99.68% of children are free 
from a report of substantiated 
maltreatment as specified in 
California Health and Safety 
Code Section 1522(b).1 
 
100% of Corrective Action 
Plans (CAPs) submitted on 
time2 and successfully 
implemented, including 
physical plant and safety 
deficiencies. 
 
98% of children are free from 
child-to-child injuries while 
under the supervision of group 
home. 
 

METHOD OF DATA 
COLLECTION 

 
CWS/CMS 
 
Child’s Case File 
 
Quarterly Reports 
 
Facility review reports 
 
CAPs 
 
Auditor Controller 
Reports 
 
CCLD Citations 
 
Special Incident  
Reports via the I-Track 
web-based system.  
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LIV. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 1.0 Safety, Sub-section 1.2, Paragraph 
1.2.1 is amended to add subparagraph (d) as follows:   

 
1.2.1 The CONTRACTOR shall maintain an environment, indoors and outdoors, 

that is clean and free from hazards. 
 

(d) Contractor shall develop a Safety Plan as applicable to ensure the 
safety of the Placed Children. DCFS/Probation will evaluate on a case 
by case basis the potential threat to safety at a new site prior to 
approval.   

 
LV. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 1.0 Safety, Sub-section 1.2, Paragraph 
1.2.3 is amended to read as follows:   

 
1.2.3 The CONTRACTOR shall: monitor for compliance with Title 22, Chapter 1, 

Sections 80087 and 80088, and Chapter 4, Sections 83087, 83087.1, 
83087.2, and 83088, to provide: (1) a home and yards that are safe, well-
maintained, and appropriately furnished; (2) age appropriate environment; 
(3) a bedroom, or sufficient space in a shared bedroom, with a 
comfortable mattress in good condition and adequate space to store 
clothing and personal items; (4) an appropriate and well-lit space for 
studying; (5) acceptable housekeeping; and (6) safety gates and latches 
as applicable.   

 
In accordance with Title 22, Chapter 1, Section 80087(h)(1) through (3), 
disinfectants, cleaning solutions, poisons, firearms, and other items that 
could pose a danger if readily available to clients shall be stored where 
inaccessible to clients.  Storage areas for poisons, and firearms and other 
dangerous weapons shall be locked.  In lieu of locked storage of firearms, 
the licensee may use trigger locks or remove the firing pin.  Firing pins 
shall be stored and locked separately from firearms.  Ammunition shall be 
stored and locked separately from firearms.  Medicines shall be stored as 
specified in Section 80075(m) and (n) and separately from other items 
specific in Section 80087(g).  The items specified in Section 80087(g) 
shall not be stored in food storage areas or in storage areas used by or for 
clients.   

 
LVI. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 1.0 Safety, Sub-section 1.4, Paragraph 
1.4.1 is amended to read as follows:   

 
1.4.1 Pre-Approval by County Worker:   
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For DCFS, Placed Children may leave the facility unaccompanied for 
specific purposes if it has been pre-approved by the County Worker in the 
Needs and Services Plan/Quarterly Report template and the 
CONTRACTOR or designee agrees.  The CONTRACTOR staff shall know 
the whereabouts of Placed Children who are off grounds and be able to 
identify who is responsible for supervision at all times.   

 
For Probation, Placed Children shall be supervised at all times within the 
facility, as well as all times when outside the facility unless otherwise 
specifically stated in the COUNTY approved Needs and Services Plan 
developed by the CONTRACTOR’S Treatment Team.  If a Probation child 
leaves a facility without authorization, the CONTRACTOR shall contact 
the Police Department, complete a police report, and, if event occurs 
within normal working hours, immediately notify Placement Administrative 
Services’ (PAS) Officer of the Day (OD).  If the event occurs after hours, 
the CONTRACTOR shall submit an I-Track report and notify the DPO of 
record the next business day.   

 
LVII. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 1.0 Safety, Sub-section 1.6 is amended to 
read as follows:   

 
1.6 Special Incident Reporting Via the I-Track System:   

 
In addition to the reporting requirements in Title 22, Division 6 Chapter 1, 
Section 80061, and Chapter 5, Section 84061, the CONTRACTOR shall also 
notify DCFS and Probation of all reportable incidents via the I-Track web-
based system at https:\\itrack.co.la.ca.us.  For Probation youths, the 
CONTRACTOR shall also report incidents by telephone to the Placement 
Administrative Services’ (PAS) Officer of the Day (OD).  Failure to report via 
the I-Track system may result in further action as described in Exhibit N.   

 
All group home employees are mandated reporters of child abuse and 
neglect per Penal Code, Section 11165.7(a)(14).  Child abuse and neglect in 
out-of-home care are defined in Section 11165.5.   

 
LVIII. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 1.0 Safety, Sub-sections 1.7.1 through 
1.7.4 are deleted and replaced as follows:   

 
1.7.1 Immediately calling DCFS/Probation.   

 
As soon as you have discovered that a child has run away, please call the 
CSW/DPO and their supervisor.  For Probation youth, please call the 
Placement Administrative Services AWOL OD.  For DCFS youth, if it is 
after hours or on the weekend, or, you are unable to reach the CSW or 
their supervisor, call the DCFS Child Protection Hotline at 
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1-800-540-4000.  Any assistance you can provide to the case-carrying 
social worker about neighbors, friends of the child, school officials and 
family members would be helpful in gathering more information.   

 
DCFS staff/Probation staff or the Hotline/Probation IDC will need as much 
detailed information as you can give them.  For instance: Who did the 
child leave the home with?  Did someone pick up the child or did they 
leave on foot?  Which direction did the child go in?  Was there a parent or 
relative involved?  What was the child’s state of mind – angry, depressed?   

 
1.7.2 Immediately call law enforcement and file a Missing Persons’ Report. 

Have the phone number of your nearest law enforcement agency on hand.  
Law enforcement will need a physical description of the minor and any 
distinguishing physical characteristics. Photographs may be released to 
law enforcement only in an effort to expedite the location of affected 
children.  Identifying information for law enforcement shall only include a 
photograph of the child, description of clothing when last seen, date of 
birth, last location of the child, and any distinguishing marks or tattoos.  
CONTRACTOR shall inform law enforcement that photographs and other 
personal identifying information which includes the child’s social security 
number shall not be posted in any communities and document this 
discussion with law enforcement in the submitted SIR via I-Track.   

 
Be sure to get a report number and the name of the person taking the 
report and follow up by getting a report in writing.  Document all of your 
efforts.   

 
1.7.3 Within 72 hours, send the Missing Person’s Report and reporting number 

to the CSW/DPO.  If you are reporting a runaway, fill out an I-Track 
Special Incident Report. Cross report to Community Care Licensing, the 
DCFS Out-of-Home Care Management Division, Runaway Outreach Unit, 
Placement Administrative Services’ AWOL OD, and to the CSW/DPO.  Be 
sure to include the time and date the child was last seen and any 
significant details leading up to the incident.   

 
1.7.4 Keep all of your copies of reports and documentation for at least 6 

months.   
 

Important numbers to have on hand:   
 
CSW/DPO   
CSW/DPOs’ Supervisor   
Child Protection Hotline: 1-800-540-4000   
Runaway Outreach Unit: (213) 351-0271   
Probation Placement Administrative Services AWOL OD (323) 730-4466   
Probation Group Home Monitoring Officer of the Day (323)537-6297   
Closest law enforcement agency   
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LIX. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Performance Outcome Summary 2.0 
Permanency/Reunification has been amended to read as follows:   

 
GO TO NEXT PAGE   
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PERFORMANCE OUTCOME SUMMARY 

2.0  PERMANENCY/REUNIFICATION 
 

PROGRAM:  GROUP HOME FOSTER CARE SERVICES 
PROGRAM TARGET GROUP:  DCFS Placed Children in Group Home Care 
PROGRAM GOAL AND OUTCOME:  
Permanency – Placed Children shall achieve permanency through reunification, adoption, 
relative guardianship, or other guardianship as defined in the Case Plan  

OUTCOME INDICATORS * 
 
 
Discharge consistent with Needs 
and Services Plan including 
permanency plan.   
 
 
 
 
Discharge to less restrictive 
environment. 
 
 
 
 
 
Placement stability.8 
 
 
 
 
Stability of children in family, 
relative, or foster placement six 
(6) months after discharge, in 
accordance with the Needs and 
Services Plan.  
 
 
 

PERFORMANCE TARGETS * 
 
At least 62% of the Placed 
Children successfully meet the 
Needs and Services Plan goals 
and are discharged in 
accordance with permanency 
plan. 6 
 
At least 62% of the Placed 
Children discharged from the 
G.H. over a 12 month period 
are discharged to a less 
restrictive setting than current 
placement. 7 
 
80% or more of the total DCFS 
children served per year are 
not replaced at the G.H. 
provider’s request. 
 
87% of Placed Children 
discharged in accordance with 
the Permanency Plan to 
reunification or relative 
placement have not reentered 
the DCFS system 6 months 
after discharge. 
 
46% of Placed Children 
discharged in accordance with 
Permanency plan to a foster 
care placement have not 
changed foster families six 
months after discharge from 
the group home. 
 

METHOD OF DATA 
COLLECTION 

 
CWS/CMS 
 
Child’s Case File 
 
Quarterly Reports 
 
Needs and Services Plan  
 
Discharge Summary 
 
I-Track web-based system  
 



 

March 18 2014 
Page 37 of 56 

* The Outcome Performance Indicators, Targets, and Standards may be adjusted each 
year as determined with input from the Performance Measures Task Group (PMTG).  
The permanency data will be collected by the Department’s Business Information 
Services Division from the CWS/CMS database to ensure accuracy.   
____________________________   

6. This measure only applies to children placed with the G.H for at least 30 Days.   
7. Less restrictive setting is defined in order as reunification, adoption, relative legal guardianship or other 

guardianship, FFA certified home, licensed foster home, or lower RCL G.H.   
8. This does not include moving a child from one G.H. site to another within the same corporation.   
 
LX. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 2.0 Reunification/Permanency, Sub-
section 2.1, Paragraph 2.1.2 is deleted and replaced follows:   

 
2.1.2 Needs and Services Plan/Quarterly Report Procedures:   

 
The CONTRACTOR shall use the “Provider Needs and Services 
Plan/Quarterly Report” electronic template. (NSP) Exhibit A-Va.   

 
The DCFS 709 (Exhibit A-V) is to be used in the development of the 
Needs and Services Plan, but it is not to serve as the plan itself.   

 
The CONTRACTOR’S social worker shall develop a comprehensive, 
individualized Needs and Services Plan, based upon the information 
provided by the CSW and CONTRACTOR’S initial assessment, by the 
30th day of placement.   

 
All required signatures (age-appropriate children, treatment team, 
placement worker, etc.), shall be obtained for all initial NSPs within 5 days 
of development.  In the event Contractor is unable to meet this 
requirement Contractor shall provide documentation of all efforts and 
reasons for their inability to meet this requirement and attach to the NSP.  
Exceptions to this requirement may be granted only in cases where the 
Contractor is not responsible for the delay.   

 
The completed initial NSP shall be submitted by the Contractor’s staff to 
the placement worker by the 35th day from placement.   

 
The NSP shall be updated/modified by the 90th day of placement, and 
every 90 days thereafter.  

 
Updates/modifications to the NSP shall address: (1) the Placed child’s 
need for continuing services; (2) the need for (any) modification in 
services;  and the (3) the recommendation of the FFA staff regarding the 
feasibility of the Placed Child’s return to their home, placement in another 
facility, or move to independent living.   
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All required signatures (age-appropriate children, treatment team, 
placement worker, etc.), shall be obtained for all updated/modified NSPs 
within 5 days of development. In the event Contractor is unable to meet 
this requirement Contractor shall provide documentation of all efforts and 
reasons for their inability to meet this requirement and attach to the NSP.  
Exceptions to this requirement may be granted only in cases where the 
Contractor is not responsible for the delay.   

 
The completed updated/modified NSPs shall be submitted by the 
Contractor’s staff to the placement worker by the 95th day of continuing 
placement, and every 95 days thereafter.   

 
Probation uses the PROB 1385, Probation Foster Care Case Plan, for the 
Needs and Services Plan (Exhibit A-V).  DCFS uses the DCFS 709, 
Foster Child’s Needs and Case Plan Summary (Exhibit A-V), in the 
development of the Needs and Services Plan portion of the Needs and 
Services Plan/Quarterly Report template. The PROB 1385 and the DCFS 
709 are not to serve as the Needs and Services Plan itself.   

 
2.1.2.1 Participation by the Placed Child and his/her authorized 

representative.   
 

The CONTRACTOR shall ensure that: (1) the Placed Child, age 
and maturity permitting and his/her authorized representative are 
offered the opportunity to participate in the development of and 
any modifications to the Needs and Services Plans in accordance 
with Title 22, Division 6, Chapter 8.8, Sections 88068.2(b) and 
88068.3(b); (2) the County Worker gives written approval of the 
Needs and Services Plan and any modifications thereto in 
accordance with Title 22, Division 6, Chapter 8.8, Sections 
88068.2(b)(1) and 88068.3(b)(1);  (3) the Placed Child, age and 
maturity permitting and the County Worker receive copies of the 
approved Needs and Services Plan and any modifications thereto 
in accordance with Title 22, Division 6, Chapter 8.8, Section 
88068.2(c) and 88068.3(c).   

 
Placed Child’s case file shall include complete documentation of 
all attempts to comply with the above (dates, times, method 
attempt, escalation and results).   
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LXI. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 
Performance Outcome Goals, Section 2.0 Reunification/Permanency, Sub-
section 2.2, Paragraph 2.2.2 is amended to read as follows:   

 
2.2.2 The TEAM (DCFS):   

 
The TEAM may refer to (1) Team Decision-Making [TDM]; (2) Family 
Group Decision-Making [FGDM]; (3) Permanency Planning Conferences; 
(4) Family Conferencing; (5) Meetings convened to specifically plan 
visitation; (6) Point of Engagement [POE]; and (7) Multidisciplinary 
Assessment Teams [MAT] and (8) Multi-disciplinary Teams [MDT].   

 
Each TEAM, with the exception of FGDM, should include the following 
members: (1) TEAM Facilitator; (2) DCFS CSW, Emergency Response 
Worker and/or Supervising CSW; (3) parents/legal guardians; (4) care-
givers [including residential facility representatives and GH personnel]; (5) 
Children 10 years of age and older, unless inappropriate; and (6) other 
individuals to the extent possible and appropriate, including siblings.   

 
LXII. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 2.0 Reunification/Permanency, Sub-
section 2.4 is amended to read as follows:   

 
2.4 Maintaining and Developing the Community Network for DCFS and 

Probation Children:   
 

Permanency planning starts with maintaining a child’s Community network 
that he or she had prior to placement to the greatest possible extent 
consistent with the best interests of the child.  This is powerfully stated in: 
(1) Section 2.1.1; (2) the new Family Visitation Plan for DCFS in Section 
[2.2 and Exhibit DD; (3) the new requirements for Identifying, Developing, 
and Maintaining Important Relationships in Section 2.3; (4) the right of a 
Placed Child to remain in his or her school of origin in Section 3.2.2; and 
(5) the right of immediate enrollment in school in Section 3.2.3.   

 
Developing a Community network for children is also stated in some of 
these same sections as well as in: (1) arranging for tutoring for a child 
whose basic skills are below grade level in Section 3.2.5, bullet #3; (2) 
assisting an emancipating youth to establish connections in the 
Community into which he/she will be going after placement including 
counseling, educational, medical, spiritual, and transportation needs in 
Section 3.3.4, bullet #5; and (3) the use of community resources for both 
group interaction and physical activities in Section 3.9.1, bullet #1.   

 
The CONTRACTOR shall work in coordination with the County Worker, 
and shall jointly arrange with the receiving family for each child going to a 
lower level of placement (FFA, a foster family, adoptive, or legal guardian 
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home, a relative/parent home or lower RCL level GH), prior to or at the 
time of termination, the appropriate services in the Community into which 
the child will be going.  These services could include: (1) counseling, 
tutoring, extracurricular/after school enrichment activities, and medical 
resources; (2) special school programs and non-public schools 
information; (3) transportation information; and (4) the locations of faith 
communities consistent with the child’s preferences.  The goal is to 
achieve the greatest continuity and the least disruption of services as 
possible.   

 
LXIII. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Performance Outcome Summary 3.0 Well-
Being/Education has been amended to read as follows:   

 
GO TO NEXT PAGE   
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* The Outcome Performance Indicators, Targets, and Standards may be adjusted each 
year as determined with input from the Performance Measures Task Group (PMTG) as 
final decisions are made regarding this outcome.   The permanency data will be 

PERFORMANCE OUTCOME SUMMARY 
3.0 WELL-BEING/SELF-SUFFICIENCY 

PROGRAM:  GROUP HOME FOSTER CARE SERVICES 
PROGRAM TARGET GROUP:  DCFS Placed Children in Group Home Care 
PROGRAM GOAL AND OUTCOME:  
Well-Being/Self-Sufficiency – Placed Children shall improve their level of functioning in the 
areas of education/career planning, emancipation planning, health, behavior, social, and 
emotional well-being.  

OUTCOME INDICATORS * 
 
 
Completion of individualized 
Needs and Services Plans 
within 30 Days of placement, 
and every 90 Days thereafter. 
 
Improved level of child’s 
functioning. 
 
 
 
Placed Children enrolled in 
school within 3 school days, 
attending school regularly, 
achieving academic progress, 
and participating in 
supplemental education and 
extra-curricular activities. 
 
Placed Children’s (ages 14 and 
older) participation in the 
COUNTY’S Emancipation 
Program (formerly called E-
STEP and ILP) and/or 
equivalent Emancipation 
programs. 
 
Maintenance of current health 
and education binders. 
 
 
 
 

PERFORMANCE TARGETS * 
 
 
100% of the individualized 
Needs and Services Plans 
completed in 30 Days and 
every 90 Days thereafter. 
 
At least 62% of the Placed 
Children successfully meet the 
Needs and Services Plan goals 
prior to discharge. 
 
At least 83% of the Placed 
Children with increased 
educational scores and/or 
attendance.9 
 
 
 
 
100% of the Placed Children 
receive the COUNTY’S 
Emancipation Program or 
equivalent Emancipation 
Services. 
 
 
 
100% of the Placed Children 
have completed and current 
health/education binders, as 
requested by Welfare and 
Institutions Code Section 
16010, during the placement 
period. 

METHOD OF DATA 
COLLECTION 

 
CWS/CMS 
 
Needs and Services 
Plan 
 
Child’s Case File 
 
Quarterly Reports 
 
School Attendance 
Logs  
Report Cards 
 
Discharge Summary 
 
Transitional 
Independent Living 
Plan (TILP). 
 
I-Track web-based 
system. 
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collected by the Department’s Business Information Services Division from the 
CWS/CMS database to ensure accuracy.   
________________________________ 
9 Educational performance is defined as improved grades and/or improved test scores and/promotion to 
the next level and/or high school graduation and/or progress towards IEP goals, if applicable, for those 
children who have been placed at the Group Home over 90 Days.  Attendance is based on previous 
school attendance records and/or the Group Home education assessment at placement 
 
LXIV. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 3.0 Well-Being is amended to read as 
follows:   

 
3.0 WELL-BEING/SELF-SUFICIENCY   

 
PERFORMANCE OUTCOME GOAL:  Placed Children shall improve their 
level of functioning in the areas of education, career/workforce readiness, 
health, behavior, and social and emotional well-being.   

 
LXV. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 3.0 Well-Being/Self-sufficiency, Sub-
section 3.1 is amended to read as follows:   

 
3.1 Intake Requirements:   

 
3.1.1 Pre-Placement Duties:   

 
The CONTRACTOR shall:   

 
(a) request information from the County Worker in conformity with 

DCFS/Probation policy and confidentiality laws regarding the 
referred child’s/children’s needs, including copies of all court 
reports and social studies;   

 
(b) request from County Worker information regarding any known 

or suspected dangerous behavior of the referred child;   
 

(c) discuss the type of Services the referred child requires;   
 

(d) provide the County Worker information relating to any child 
abuse/neglect referrals and/or allegations which have been 
made concerning the proposed GH site/staff and describe what 
action the CONTRACTOR has taken in response to such 
referrals/allegations;   

 
(e) arrange for a child/children referred for placement to a visit to 

the proposed GH site prior to the child's/children’s placement 
whenever possible;   
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(f) discuss with County Worker the children currently living in the 
proposed GH site, including ages, backgrounds, and placing 
agencies;   

 
(g) discuss with both the County Worker and referred child(ren), 

when age appropriate, the school programs, social work 
services, tutoring/academic mentoring, and recreational 
activities that are available;   

 
(h) discuss with County Worker the transportation arrangement if 

the person holding the right to make educational decisions 
plans for the referred child to continue in the school of origin.   

 
3.1.2 Assessment and Acceptance of Referred Children:   

 
a) The CONTRACTOR’S social work staff shall assess the 

program’s ability to: (1) provide the required services to meet 
the referred child’s needs based upon the information received 
from the referred child’s County Worker; and (2) facilitate family 
participation in treatment, as appropriate, based upon the 
information received from the child's County Worker.   

 
b) The CONTRACTOR’S Treatment Team shall complete a Child 

and Adolescent Needs and Strengths reassessment (CANS) 
every six months for DCFS children who have had an initial 
CANS assessment, either prior to or during placement.  (The 
CANS provides a structured assessment relevant to service 
planning and decision-making for the individual child/family and 
for the system of care.)   

 
c) The CONTRACTOR shall accept every referred child who 

meets the criteria of the CONTRACTOR’S program and target 
population, unless the CONTRACTOR determines that the 
group home program cannot meet the referred child’s needs or 
the referred child is not compatible with the other children 
currently in residence.  If the CONTRACTOR determines that 
the referred child is unsuitable for the available vacancy, the 
CONTRACTOR shall: (1) immediately notify the County 
Worker; and (2) provide a detailed written explanation which 
may be submitted by fax or e-mail from the CONTRACTOR’S 
designee to the DCFS OHCM Division Chief or designee or the 
Probation Placement Administrative Services (PAS) Director or 
designee within one week.   

 
d) The CONTRACTOR shall ensure non-discrimination on the 

basis of actual or perceived race, ethnic group identification, 
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ancestry, national origin, color, religion, sex, sexual orientation, 
gender identity, mental or physical disability or HIV status.   

 
e) DCFS and Probation children can only be placed together in 

accordance with Welfare and Institutions Code, Section 
16514(c), which prohibits children under dependency and 
delinquency court from being placed in the same group home 
unless the group home “has a program that meets the specific 
needs of the minor being placed and there is a commonality of 
needs with the other minors in the group home.”   

 
f) All CONTRACTORS shall provide Intake Services until 8 p.m. 

on weekdays, and an emergency number with staff available 
24 hours, seven days per week to receive children who have 
run away from the Contractor’s placement and who need to be 
returned to the Contractor’s placement.   

 
3.1.3 Orientation of Newly Placed Children:   

 
(a) Within 72 hours of intake, the CONTRACTOR shall provide to, 

and discuss with, each newly Placed Child, in an age-
appropriate manner, a comprehensive overview of the 
CONTRACTOR’S program and procedures, including the 
personal rights information in the LIC 613 B, Personal Rights 
form (EXHIBIT A- IV); the Foster Youth Bill of Rights (EXHIBIT 
A-I); WIC Section 16001.9; and Health and Safety Code, 
Section 1522.41(a-c) (EXHIBIT H).10   

_____________________________________ 
10The right to make and receive confidential telephone calls was more fully interpreted in the All 
County Information Notice, Number 1-80-05, issued on December 30, 2005.  It says, in Part: 
“Since Welfare and Institutions Code (W&IC) Section 16001.9(9) states that all children in foster 
care have the right to more and receive confidential telephone calls, out-of-home care providers 
cannot impose blanket prohibitions on telephone access and usage.  In addition, telephone 
access and usage should not be dependent on a level or point system based on the time spent in 
a facility.” 

 
(b) Two children’s rights recently added to the Welfare and 

Institutions Code, Section 16001.9(a)(23) and (24) are:   
 

• (23) To have fair and equal access to all available services, 
placement, care, treatment, and benefits, and to not be 
subjected to discrimination or harassment on the basis of 
actual or perceived race, ethnic group identification, 
ancestry, national origin, color, religion, sex, sexual 
orientation, gender identity, mental or physical disability, or 
HIV status; and   
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• (24) At 16 years of age or older, to have access to existing 
information regarding the educational options available, 
including, but not limited to, the coursework necessary for 
vocational and postsecondary educational programs, and 
information regarding financial aid for postsecondary 
education.   

 
(c) Such overview shall also include: (1) opportunities for 

achievement; (2) career/vocational and job training; (3) life-
skills training; (4) recreation; (5) educational options; (6) 
religious, spiritual, or ethical development in the Placed Child's 
faith or the faith of his/her parents’ choice; (7) identification of 
Placed Child's GH social worker; (8) Placed Child's clothing 
and weekly allowances; (9) house rules including disciplinary 
practices and grievance/complaint procedures; (10) school 
attendance requirements including school dress code and 
academic expectations; and (11) discharge procedures.   

 
(d) The CONTRACTOR shall have the Placed Child or Placed 

Child’s County Worker sign an acknowledgement of completion 
of the orientation and the receipt of written copies of personal 
rights, Foster Youth Bill of Rights, house rules, disciplinary 
practices, grievance/complaint procedures, and discharge 
procedures.   

 
(e) For Probation youth, the Contractor, in collaboration with 

Probation, will host the Initial Engagement Conference to 
involve all indicated stakeholders (MDT members) within the 
youth’s first fourteen (14) days of being placed in the Group 
Home.  Additionally, the CONTRACTOR, in collaboration with 
Probation, will host the Mid-Term Review to involve all 
indicated stakeholders (MDT members) no later than sixty (60) 
to ninety (90) days from the youth’s placement date at the 
Group Home.  Lastly, the CONTRACTOR, in collaboration with 
Probation, will host the Multi-disciplinary Team no less than 
sixty (60) days prior to the youth’s anticipated date of planned 
discharge.   

 
3.1.4 Health and Education Passport:   

 
(a) For DCFS, the Health and Education Passport is a black 

binder, or equivalent that consists of four sections: (1) 
placement documents [yellow index]; (2) medical, dental, and 
immunization documents [green index]; (3) educational 
documents [blue index]; and (4) enhancement and other 
documents such as photos, awards, honors and Life Book 
items [filed after the educational documents].   
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____________________________ 
“Foster care providers may not prohibit or restrict telephone calls to the following:  authorized 
representatives, placement agencies, family members not excluded by court order, social workers, 
attorneys, Court Appointed Special Advocates (CASAs) probation officers, the CCLD of the California 
Department of Social Services, or the State Foster Care Ombudsman.”  

 
“Limitations of telephone calls to other individuals and agencies may be based on reasonable disciplinary 
measures, house rules, consideration of the right of others, case service plan requirements, documented 
unpaid reimbursement for long distance telephone calls, or court order prohibitions.  For example, 
providers may develop policies regarding the number of calls and limit the amount of time for each call in 
order to ensure that all youth have equal access.” 

 
(b) For Probation, the Health and Education Passport is a blue 

binder, or equivalent.  Probation will provide this binder when 
the CONTRACTOR signs the Group Home Contract, which will 
contain all the available Health and Education documentation.   

 
(c) County Worker shall provide the CONTRACTOR with all 

educational information and reports in his/her possession to be 
contained in the Placed Child’s black or blue binder, or the 
equivalent, at the time of placement subject to confidentiality 
law restrictions.  This includes the educational information 
regarding: (1) the educational providers’ names and addresses; 
(2) the Placed Child’s grade level performance; (3) attendance; 
(4) school records; (5) where applicable, Individualized 
Education Plan (IEP) and/or special educational services 
provided; and (6) any other relevant educational information.  
(For the Health Portion requirements of the Binder, see this 
SOW, Part C, Section 3.4.1 below.)   

 
(d) The CSW shall provide the black binder or equivalent within 

thirty (30) Days of initial placement of a child in foster care. If 
the child has already been placed elsewhere and is moved to 
CONTRACTOR’S facility, the black binder, or equivalent is to 
be provided within 48 hours of placement. If the black binder or 
equivalent is not provided within the required timeframe, the 
CONTRACTOR shall: (1) initiate the black binder, or equivalent 
information (See Exhibit I, WIC Section 16010); and (2) 
immediately report lack of receipt of the binder to and request it 
from DCFS Regional Administrator via e-mail.  If the Probation 
blue binder or equivalent is not provided by Central Placement 
staff at the time of placement, the CONTRACTOR shall follow 
the same procedure as for DCFS, but the CONTRACTOR shall 
notify the Central Placement Resource Control Unit via e-mail.  
The CONTRACTOR shall not be held responsible in an audit 
for failure to have documents that were in existence at the time 
of placement but were not provided to the CONTRACTOR by 
COUNTY.   
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(e) The CONTRACTOR shall provide the updated binder to the 
County Worker at the time the Placed Child departs from the 
CONTRACTOR’S program.  If the County Worker is not 
present at the time of Placed Child's departure, the 
CONTRACTOR shall provide the binder within forty-eight (48) 
hours to: (1) the CSW or the CSW’s office for DCFS; or (2) 
Central Placement’s Resource Control Unit for Probation.  The 
CONTRACTOR shall update and be responsible for the Binder 
information only during the course of the placement.   

 
LXVI. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 3.0 Well-Being, Sub-section 3.3 is 
amended to read as follows:   

 
3.3 Career/Workforce Readiness Requirements:   

 
3.3.1 The TILP:   

 
The CONTRACTOR shall participate with County Worker in the 
development of a TILP for each Placed Child 14 years or older and 
should receive an updated, signed TILP for any Placed Child every 
6 months after the initial TILP is received.  The CONTRACTOR 
shall have a copy of the TILP received from the County Worker on 
file.  The CONTRACTOR shall work in conjunction with the County 
Worker to implement the Placed Child’s TILP as appropriate.   

 
3.3.2 Cooperation with the COUNTY Youth Development Services 

Program:   
 
The CONTRACTOR shall cooperate and facilitate participation by 
Placed Children ages 14 years and older in the COUNTY’S Youth 
Development Services Program.  County Worker shall make every 
effort to provide the CONTRACTOR with at least two weeks notice 
of acceptance to the program.   

 
3.3.3 Preparation for Independent Living:   

 
(a) The CONTRACTOR shall develop an individualized plan for 

each Placed Child to provide the child the opportunity to learn 
basic living skills and shall facilitate participation by a Placed 
Child, age 16 and older, in the COUNTY’S Youth Development 
Services Program, including career/vocational training, work 
experience, and higher education opportunities.  
CONTRACTOR shall provide transportation to Emancipation 
classes and activities.   
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(b) The CONTRACTOR shall facilitate  participation in COUNTY 
approved Emancipation services and/or develop on-site 
Emancipation Services equivalent to the COUNTY’S Youth 
Development Services Program  for Placed Children unable to 
participate in the COUNTY’S Youth Development Services 
Program or approved off-grounds Emancipation  services.   

 
(c) The CONTRACTOR shall teach the Placed Child how to set 

short-term and long-term goals and objectives appropriate to 
the developmental level of the Placed Child.  The 
CONTRACTOR shall discuss possible short-term and long-
term goals and objectives with the Placed Child as they relate 
to his/her Needs and Services Plan, career plans, strengths 
and interests, and educational possibilities.  These discussions 
of life goals are to help prepare the Placed Child for 
Emancipation and adulthood, and, where the permanency plan 
is for Family Reunification, return to his/her family.   

 
(d) The CONTRACTOR shall not discipline a Placed Child by 

preventing a Placed Child from attending career/vocational 
training programs or working on the job.   

 
(e) The CONTRACTOR shall assist the emancipating youth to 

establish connections in the Community into which he/she will 
be going after placement to include counseling, educational, 
medical, spiritual, and transportation needs.   

 
LXVII. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 3.0 Well-Being, Sub-section 3.4, 
Paragraph 3.4.5 is amended to read as follows:   

 
3.4.5 Procedures for Psychotropic Medications: 

 
(a) The CONTRACTOR shall arrange for Placed Children on 

psychotropic medication to have a psychiatric/psychological 
assessment, indicating the Placed Child's diagnosis, need for 
treatment, prognosis, and possible side effects of the medication.  The 
CONTRACTOR shall arrange for the Placed Child to receive monthly 
evaluations by the prescribing physician unless otherwise 
documented by the physician.   

 
(b) The CONTRACTOR shall monitor for each psychotropic medication 

that: (1) the prescribing physician submits a request and obtains court 
authorization; and (2) these requests and orders are renewed every 
six months (Exhibit A-X) or as instructed by Juvenile Court.  Upon 
receipt from the County Worker or physician, the CONTRACTOR shall 
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maintain copies of the court authorizations in the Placed Child’s case 
record. 

 
(c) The CONTRACTOR shall incorporate into the treatment plan all 

psychotropic medication(s) the Placed Child receives.  See Exhibit A-
I, Foster Care Bill of Rights, and Exhibit A-II, Legal Rights of Teens in 
Out-of-Home Care.   

 
LXVIII. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 3.0 Well-Being, Sub-sections 3.7, 3.8, 
and 3.9 are amended to read as follows:  

 
3.7 Transportation Requirements:   

 
No Placed Child shall miss going to school, court, therapeutic appointment 
or medical appointments for reasons that the CONTRACTOR does not 
provide or arrange transportation.  The CONTRACTOR shall arrange 
transportation to activities as agreed with the COUNTY in the Needs and 
Services Plan. These activities may include school, Youth Development 
Services Program activities, teen clubs, place of child's employment, 
adoption-related events, visits with the family/relatives and prospective 
adoptive families, job training, extra-curricular or recreational activities, 
therapy, medical/dental appointments, religious service of Placed Child's 
or family's preference, sibling visits, Multidisciplinary Team meetings, etc.  
This can include teaching the Placed Child to take public transportation, 
and arranging transportation with other care providers or outreach 
advisors, County Workers, etc.  The CONTRACTOR shall provide 
transportation and transportation expenses as outlined in the 
CONTRACTOR’S Program Statement.  The CONTRACTOR shall also 
transport Probation youth to all court appearances.   

 
3.8 Written Notice at Least Seven Days Prior to Discharge:   

 
COUNTY and the CONTRACTOR mutually agree that the lack of stability 
in placement is harmful to children and that the goal of this section is to 
maximize communication to lead to increased stability for children.  All 
reasonable efforts shall be made to stabilize a child’s placement and to 
determine with the County Worker whether any additional Services may 
be provided to the child without resorting to replacement.   

 
Prior to discharging a Placed Child, the CONTRACTOR shall, for DCFS 
Children, provide the DCFS Regional Administrator, and the Placed 
Child’s County Worker’s supervisor a Notice of Intent to Discharge that 
documents efforts to stabilize the placement, including mental health 
services, in advance of any anticipated replacement.  The Notice of Intent 
to Discharge for a DCFS Child shall be provided by way of e-mail or fax.  
For Probation youth the CONTRACTOR shall: (1) provide oral notice to 
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the Placement Administrative Services’ (PAS) Officer of the Day at (323) 
730-4454 regarding Notice of Intent to Discharge; and (2) send the Notice 
of Intent to Discharge to the DPO of Record via e-mail.  When the 
CONTRACTOR notifies the COUNTY of issues potentially affecting the 
stability of a child’s continued placement in CONTRACTOR’S program, 
COUNTY and CONTRACTOR shall convene a Team Decision Making 
(TDM)/case conference to determine whether the child’s placement may 
be stabilized and/or additional Services may be provided without removing 
the child from the CONTRACTOR’S program.  CONTRACTOR shall 
provide Notice of Intent to Discharge no less than seven (7) Days prior to 
the anticipated discharge date unless it is agreed upon at the case 
conference (Team Decision Making meeting) that less notice is necessary 
due to an immediate threat to the health and safety of the Placed Child or 
others.  Within five days of a child’s discharge, CONTRACTOR shall notify 
the RUM Section Program Manager or designee in writing if the 
discharges resulted from a Notice of Intent to Discharge.   

 
COUNTY and CONTRACTOR will pursue appropriate performance 
indicators to be measured and reported on regarding increased placement 
stability.   

 
3.9 Planned Leisure, Extracurricular, Enrichment, and Social Activities:   

 
3.9.1 Planned and Leisure Activities:   

 
(a) The CONTRACTOR shall provide opportunity for and 

encourage, as appropriate, activities in accordance with the 
Needs and Services Plan including: (1) group interaction 
activities, both at the GH site and in the community; (2) 
physical activities such as games, sports, and exercise, both at 
the GH site and in the community; (3) individual and family-
oriented leisure time activities; (4) educational activities such as 
assistance with homework; (5) exposure to career opportunities 
and/or career planning; (6) daily living skills activities such as 
bathing, dressing, grooming, manners, shopping, cooking, 
money management, and use of public transportation; and (7) 
at least 2 planned social/recreational activities per month for 
Placed Children such as going to a movie, eating out, skating, 
etc. (to be paid for by the CONTRACTOR).   

 
(b) For Probation youth, the CONTRACTOR shall obtain approval 

from the Residential Based Services Director for any special 
outings and out of county activities, not including normal leisure 
activities (e.g., movies, shopping, sporting events, and parks) 
as defined in the CONTRACTOR’s program statement.   
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(c) Each Placed Child who is capable shall be given the 
opportunity to participate in the planning, preparation, conduct, 
cleanup, and critique of planned activities.   

 
(d) The CONTRACTOR shall provide opportunities to encourage 

the development of the Placed Child’s cultural awareness, 
thereby increasing self-esteem.  The CONTRACTOR shall 
provide opportunities to teach Placed Children the difference 
between right and wrong, self-control, compassion, morals, 
integrity, patience, respect, responsibility, etc., to develop 
social consciousness.  The CONTRACTOR shall encourage 
and allow Placed Children to participate in activities in which 
they have an interest such as dance, art, sports, music, etc.   

 
(e) The CONTRACTOR shall create a home-like, child-friendly 

environment and encourage each Placed Child to personalize 
his/her bedroom.   

 
3.9.2 Extracurricular, Enrichment and Social Activities:   

 
The CONTRACTOR shall comply with WIC Section 362.05, which 
states, in part, that, “Each state and local entity shall ensure that 
private agencies that provide foster care Services to dependent 
children have policies consistent with this section and that those 
agencies promote and protect the ability of dependent children to 
participate in age-appropriate extracurricular, enrichment, and 
social activities.  Caregivers, as defined in paragraph (1) of 
subdivision (a) of Section 362.04 shall use a reasonable and 
prudent parent standard, as defined in paragraph (2) of subdivision 
(a) of Section 362.04, in determining whether to give permission for 
a child residing in foster care to participate in extracurricular, 
enrichment, and social activities.  The caretaker shall take 
reasonable steps to determine the appropriateness of the activity in 
consideration of the child’s age, maturity, and developmental level.” 
(See Welfare and Institutions Code, Section 362.04(a) (2), for the 
definition of “reasonable and prudent parent standard”.) 

 
LXIX. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 3.0 Well-Being, Sub-section 3.10, is 
amended to read as follows:   

 
3.10 Balanced Diet, Snacks, and Special Diets:   

 
The CONTRACTOR shall provide a balanced diet in sufficient quantities 
as defined in Title 22, Division 6, Chapter 1, Section 80076, and Chapter 
4, Section 83076.  A variety of snacks shall be made reasonably available 
unless specified in the Needs and Services Plan.   
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The CONTRACTOR shall provide for the special dietary needs of the 
Placed Child including, but not limited to, vegetarian diets, religious diets, 
or diets based on health needs as identified in the Needs and Services 
Plan.  The CONTRACTOR shall inform County Worker when special 
dietary needs arise due to medical problems/conditions.   

 
The CONTRACTOR shall not serve frozen milk or powdered milk for 
drinking.   

 
Food Preparation and Storage:   

 
The CONTRACTOR shall comply with Title 22, Section 80076, for food 
storage, food preparation, and sanitation procedures to prevent 
transmission of infectious illnesses.   

 
LXX. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 3.0 Well-Being, Sub-section 3.11, 
Paragraph 3.11.2 and 3.11.3 are amended to read as follows:   

 
3.11.2 Clothing Supply and Allowance:   

 
The CONTRACTOR shall provide each Placed Child the amount of 
clothing listed in the Clothing Standard within the timeframes stated in 
the DCFS 2281 Clothing Standard (Exhibit A-II).   

 
The Clothing monetary allowances shall not be withheld from the Placed 
Child by the CONTRACTOR.   

 
The CONTRACTOR shall provide a regular monthly clothing allocation 
starting not more than 30days following the date of placement in the 
amount of at least $50 from the AFDC-FC payment to be spent on 
clothing.  Donated clothing may supplement but not replace the $50.   

 
After reaching the Clothing Standard, the $50 may be spent on clothing 
and/or accessories.   

 
After reaching the Clothing Standard, the Placed Child may decide to 
carry over any accrued amount of clothing allowance for use in the 
following months.  Any amount not spent must be deposited in the 
Placed Child account and shall accompany the child when the child’s 
placement is terminated.   

 
3.11.3 Special Clothing Needs:   

 
The CONTRACTOR shall plan with the Placed Child and arrange for the 
purchase (as appropriate) of school uniforms, sports clothing, sports 
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equipment, special-occasion clothing, work uniforms, and other 
necessary items for dances, proms, and graduation.   

 
LXXI. Exhibits, Exhibit A Statement of Work, Part C: Service Tasks to Achieve 

Performance Outcome Goals, Section 3.0 Well-Being, Sub-section 3.13, 
Paragraph 3.13.1, Sub-paragraph (g) is added as follows:   

 
(g) The weekly monetary allowances shall not be withheld from the Placed 

Child by the CONTRACTOR.   
 
LXXII. Exhibits, Exhibit A Statement of Work, Part D: Performance Requirement 

Summary, 1.0 County Actions for Contractor’s Unmet Performance Targets is 
amended to read as follows:   

 
1.0 COUNTY ACTIONS FOR CONTRACTOR’S 

UNMET PERFORMANCE TARGETS 
CONTRACTOR’S 

PERFORMANCE TARGETS 
COUNTY ACTIONS FOR UNMET 

PERFORMANCE TARGETS 
 
99.68% of children are free from a 
report of substantiated 
maltreatment by the G.H. staff, 
volunteers of affiliates.  (See page 
14, Footnote #3, for the 
COUNTY’S zero tolerance policy.) 
 
100% of CAPs submitted on time 
and successfully implemented, 
including physical plant and safety 
deficiencies. 
 
98% of children are free from child-
to-child injuries while under the 
supervision of group home. 
 
At least 62% of the Placed 
Children successfully meet the 
Needs and Services Plan goals 
and are discharged in accordance 
with permanency plan. 
 
At least 62% of the Placed 
Children discharged from the G.H. 
over a 12-month period are 
discharged to a less restrictive 
setting than current placement. 
 

 
Failure to meet performance target could result in 
a program review and implementation of an 
administrative remedy(ies) as outlined in Exhibit 
N. 
 
 
 
Failure to comply with CAP(s) could result in 
further action, such as HOLD, DNR, or DNU 
status. 
 
 
Failure to meet this and the following performance 
targets as indicated by a Contractor’s agency 
score on an annual Performance Based 
Contracting Scorecard could result in a program 
review and implementation of an administrative 
remedy(ies) as outlined in Exhibit N. 
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1.0 COUNTY ACTIONS FOR CONTRACTOR’S 
UNMET PERFORMANCE TARGETS 

CONTRACTOR’S 
PERFORMANCE TARGETS 

COUNTY ACTIONS FOR UNMET 
PERFORMANCE TARGETS 

80% or more of the total DCFS 
children served per year are not 
replaced at the G.H. provider’s 
request. 
 
87% of Placed Children discharged 
in accordance with the 
Permanency Plan to reunification 
or relative placement have not 
reentered the DCFS system 6 
months after discharge. 
 
87% of Placed Children discharged 
in accordance with Permanency 
plan to a foster care placement 
have not changed foster families 
six months after discharge from the 
group home. 
 
100% of the individualized Needs 
and Services Plans completed in 
30 Days and every 90 Days 
thereafter. 
 
At least 62% of the Placed 
Children successfully meet the 
Needs and Services Plan goals 
prior to discharge. 
 
At least 83% of the Placed 
Children with increased 
educational scores and/or 
attendance. 
 
100% of the Placed Children 
receive the COUNTY’S 
Emancipation Program or 
equivalent emancipation Services. 
 
100% of the Placed Children have 
completed and current health/ 
education binders, as requested by 
Welfare and Institutions Code 
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1.0 COUNTY ACTIONS FOR CONTRACTOR’S 
UNMET PERFORMANCE TARGETS 

CONTRACTOR’S 
PERFORMANCE TARGETS 

COUNTY ACTIONS FOR UNMET 
PERFORMANCE TARGETS 

Section 16010, during the 
placement period. 
 

 
 

ALL OTHER TERMS AND CONDITIONS OF THE CONTRACT REMAIN IN 
FULL FORCE AND EFFECT 
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COUNTY OF LOS ANGELES 
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

AMENDMENT NUMBER TWO  
TO  

GROUP HOME FOSTER CARE SERVICES CONTRACT NUMBER (Contract #) 
 
IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles has 
caused this Amendment Number ___ to be subscribed on its behalf by the Director of 
the Department of Children and Family Services and the Chief Probation Officer of the 
Probation Department and the CONTRACTOR has subscribed the same through its 
authorized officers, as of the day, month and year first above written.  The persons 
signing on behalf of the CONTRACTOR warrant under penalty of perjury that they are 
authorized to bind the CONTRACTOR. 
 
 
 
COUNTY OF LOS ANGELES   CONTRACTOR 
 
             
       Name of Agency 
 
 
By:        By:       
 Philip L. Browning, Director 
 Department of Children and   Name:      

Family Services  
       Title       
 
 
By: ______________________________ By:       
 Jerry Powers, Chief Probation Officer 
 Probation Department    Name:      
     

Title       
 
             
       Tax Identification Number 
 
APPROVED AS TO FORM: 
BY THE OFFICE OF COUNTY COUNSEL 
John Krattli, County Counsel 
 
By: ________________________________ 

David Beaudet,  
Senior Deputy County Counsel   
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Procedural Guide 
 

0600-514.10 
 

PSYCHOTROPIC MEDICATION: 
AUTHORIZATION, REVIEW AND MONITORING 

FOR DCFS-SUPERVISED YOUTH 
 

Date Issued: 7/10/13 Effective date: 07/22/13 (NOTE: The effective date 
applies to only those sections highlighted in yellow, the rest of the procedures are 
currently in effect. This will allow time for SCSWs to inform their CSWs of the changes.) 
 

Revision of Existing Procedural Guide 0600-514.10, Psychotropic Medication 
Authorization, Review and Monitoring for DCFS-Supervised Youth dated 03/12/09; 
03/31/09. 
 

Revision Made: NOTE:  Current Revisions are Highlighted in yellow. 
 

• Added D-Rate Unit instruction that the DCFS cover letter and JV-222 are also to 
be sent to the Tribal Chair/ICWA Coordinator of all ICWA or ICWA eligible youth 
and must now include a list of the planned medications. 

• Added instruction that a copy of the JV-219 be included in the Placement Packet 
and that the CSW should instruct the caregiver to give it to the physician. 

• Added instruction that the JV-220(A) is not required for nonminor dependants 
(NMD) and documentation instructions for NMDs. 

• Added instruction for the CSW to file copies of the completed JV-220, the 
physicians initial JV-220(A) and the JV-223 (Court’s order) in the child’s 
Psychological/Medical/Dental folder (purple). 

• Added instruction for the D-Rate Psychotropic Medications Desk Clerk to 
provide copies of the completed JV-220, the physicians initial JV-220(A) and the 
JV-223 (Court’s order) to the CSW and PHN. 

• Clarified instruction regarding Initial Administration or Increased Dosage of a 
Current Psychotropic Medication or Continued Administration of Current 
Psychotropic Medication. 

• Added reference to Procedural Guide 0100-535.25, Extended Foster Care 
(EFC) Program regarding nonminor dependants. 

• Removed reference to Procedural Guides 0050-503.75, Child Protection Hotline 
(CPH):  Requests for Emergency Medical Consent and 0300-506.08, 
Communication With a Child’s Attorney. 

• Other nonsubstantive changes to organization of instructions and formatting for 
clarification and streamlining purposes. 

 

Cancels:  None. 
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DEPARTMENTAL VALUES 
 
This Procedural Guide supports the Department’s efforts to ensure safety for DCFS-
supervised children through the appropriate administration of psychotropic medications 
prescribed by the child’s physician or psychiatrist.  Additionally, this Procedural Guide 
supports the Department's efforts to achieve timely permanency (family reunification, 
adoption or legal guardianship) for children by ensuring that DCFS-supervised children 
enjoy optimum mental health. 
 

WHAT CASES ARE AFFECTED 
 
This Procedural Guide is applicable to all new and existing court supervised cases. 
 

OPERATIONAL IMPACT 
 
Many children who are supervised by DCFS receive mental health services.  In some 
cases, the treating professional may form the conclusion that the child’s mental health 
would improve if treated with psychotropic medication. 
 
Psychotropic Medication Definition
WIC 369.5(d) defines psychotropic medication or psychotropic drugs as: 

 

…those medications administered for the purpose of affecting the central nervous 
system to treat psychiatric disorders or illnesses.  These medications include but 
are not limited to:  anxiolytic agents, antidepressants, mood stabilizers, 
antipsychotic medications, anti-Parkinson agents, hypnotics, medications for 
dementia and psychostimulants. 

 
Not Psychotropic Medication
Anticonvulsant medications, when prescribed expressly to control seizures, and 
medications prescribed to control enuresis are not considered to be psychotropic 
medications. 
 
Psychotropic Medication Guidelines & Limitations
State of California law and the Los Angeles Superior Court, have provided specific 
guidelines and limitations regarding a physician’s provision of psychotropic medication 
to a child who is a dependent of the Los Angeles juvenile court and under the 
supervision of DCFS. 
 
Court authorization is required
Prior to non-emergency psychotropic medication being prescribed in the following 
circumstances: 
 
1. For any child on whose behalf the court has made disposition orders, and who 

resides in out-of-home care unless the court has issued specific orders delegating 
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this authority to a parent/legal guardian upon making findings on the record that the 
parent/legal guardian poses no danger to the child and has the capacity to authorize 
psychotropic medications. 

 
Court authorization is not required
Prior to psychotropic medication being prescribed under the following circumstances: 
 
1. Pre-Disposition:  The court has not yet made disposition orders on behalf of the child 

(in these cases the parent/legal guardian consent is required).  Refer to Procedural 
Guide 0600-501.05, Medical Consent. 

 
2. Home-of-Parent:  The court has made disposition orders and the child resides in the 

home of a parent or legal guardian (in these cases the parent/legal guardian consent 
is required). 
 

3. Physician Determined Emergency:  The physician has made a determination that an 
emergency exists.  The court has defined an emergency as: 

 
The physician finds that a child requires psychotropic medication, due to a mental 
disorder, where the purpose of the medication is to: 
 
• Protect the life of the child or others or; 
• Prevent serious harm to the child or others (It is not necessary for the harm to 

actually take place or become unavoidable) or; 
• To treat current or imminent substantial suffering and it is impracticable to obtain 

consent. 
 
The physician has specific duties under the law with respect to prescribing psychotropic 
medication for DCFS-supervised children.  The DCFS D-Rate Evaluator must provide 
confirmation that the court has authorized the use of psychotropic medication to the 
Case-Carrying CSW. 
 
1. Parent/Guardian Consent Required

In all pre-adjudication cases or post-disposition cases where the child is placed 
Home-of-Parent (includes Legal Guardian) or cases where the child is placed in out-
of-home care and the court HAS issued specific orders delegating psychotropic 
medication decision making authority to a parent/legal guardian, the physician must 
make a good-faith effort to obtain written parent/legal guardian consent before 
prescribing psychotropic medication for a child. 

 
2. Parent/Guardian Consent NOT Required

In cases where parent/legal guardian consent cannot be obtained prior to 
disposition, or when the case is post-disposition, the child is placed in Out-of-Home 
Care and the court HAS NOT issued specific orders delegating psychotropic 
medication decision making authority to a parent, the physician must fax, to the 
DCFS D-Rate Unit, the completed JV-220(A), Prescribing Physician’s Statement (3 
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pages).  The DCFS D-Rate Unit phone number is (562) 903-5335 5334 or 5326 The 
fax number is (562) 941-7205. 

 

NOTE: All references to the JV-220(A) include all attachments submitted by  
 the Prescribing Physician. 
 

If the physician has not indicated the range of dosages, then only the 
 dose on the form will be authorized and increases will need a new  
 JV-220(A). 
 

3. The physician must accept telephone inquiries from Juvenile Court Mental Health 
Services, the child’s attorney, the judicial officer, and or the Child’s Court Appointed 
Special Advocate (CASA). 

 
4. The physician is required to explain to the child, in age-appropriate terms, the 

purpose and benefits of the medication. 
 
5. When a child is given psychotropic medication in an emergency situation, the 

physician requesting authorization must document on the JV-220(A) the basis of the 
emergency determination. 

 
When Administration of Psychotropic Medication May NOT Begin and Exceptions
In those cases where court authorization is required, the physician may not commence 
prescription and administration of psychotropic medication until court authorization has 
been obtained.  The only exceptions are: 
 
• when the medication currently being taken by the child is being continued; or 
• when the physician has determined an emergency, as defined on page 2.  In an 

emergency, the physician may begin administration of the psychotropic medication 
as long as (s)he has simultaneously submitted an emergency JV-220(A) for court 
approval. 

 
The Health Insurance Portability & Accountability Act of 1996 (HIPAA) does not restrict the 
receipt of medical information by the CSW or juvenile probation officer who has care and 
custody of a foster child and does not restrict the entry of the child’s medical information 
into the CWS/CMS system.  Entry of medical data into the CWS/CMS system and 
provision of the Health & Education Passport to the child’s foster parent are required under 
state law to assist with the coordination of health care services to the child and are allowed. 
The foster parent should be carefully and strongly advised about the need to keep the 
child's health information confidential, aside from sharing it with the child's CSW, probation 
officer, or medical services provider.  Refer to Procedural Guide 0600-500.20, Protected 
Health Information/Medical Information:  Access and Sharing. 
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The JV-220(A) is not required when:

1. The parent/legal guardian consent is sufficient and has been obtained or; 
 
2. A nonminor dependent (NMD) has all legal decision making authority as any other 

adult.  This includes privacy regarding their psychiatric condition(s), consenting to 
receive treatment or to take psychotropic medication(s). 

 
Documentation of consent/authorization
For dependents of the juvenile court with a prescribed psychotropic medication, court 
authorization or parental/legal guardian consent for the administration of the medication 
must be documented in the child’s record.  The CWS/CMS record must include the date 
of consent. 
 
For nonminor dependents (NMD), the federal requirement to include information about 
known medical problems, medications and other relevant health information still applies 
because a dependency is still in effect.  WIC section 16010 requires that this 
information must be documented in the Health and Education Passport (HEP).  While 
confidential, the information contained in the HEP must be provided to the caregiver of 
NMDs placed in licensed and approved settings (does not apply to SILPs).  Personal 
rights of NMDs require that caregivers keep all medical information confidential and 
cannot release information to another party without written consent from the NMD.  The 
CSW shall advise the NMD of the CSW’s obligation to provide the health and education 
summary to the new caregiver and the court, and shall discuss with the youth the 
benefits and liabilities of sharing that information.  A copy of the HEP may be included in 
the court report only if the NMD consents.  The caregiver of a NMD, is not responsible 
for obtaining and maintaining the NMD’s health and educational information, but may 
assist the NMD with any recordkeeping that the NMD requests of the caregiver.  Refer 
to Procedural Guide 0100-535.25, Extended Foster Care (EFC) Program. 
 

COURT PSYCHOTROPIC MEDICATION AUTHORIZATION PROCESS 
 
The D-Rate Clinical Evaluators are clinicians whose Scope of Practice limits their 
consultation with clients on issues related to medications, dosage, frequency or type of 
medication alternatives.  These must be done by a licensed physician/psychiatrist. 
 
1. Physician Duties

a. Physician completes JV-220(A). 
b. Physician faxes JV-220(A) (3 pages) to DCFS D-Rate Unit at:  (562) 941-7205. 

 

2. DCFS D-Rate Unit Duties – Day 1 
a. Receives forms. 

(1) Returns incomplete or illegible forms to physician. 
b. Unit fills in information on JV-220. 
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c. DCFS cover letter and JV-222 are sent to child’s parents or legal guardians and 
Tribal Chair/ICWA Coordinator of all ICWA or ICWA eligible youth and must now 
include a list of the planned medications. 
(1) Note that there are separate letters for Monterey Park and Lancaster 

Children’s Courts. 
d. Unit fills out page 1 of JV-221. 
e. Copies of the JV-220 and JV-220(A) are sent to child’s CSW and PHN. 
f. JV-220, JV-220(A), page 1 of JV-221 and copies of the L.A. Superior Court 

cover letter (JV 219) sent to the parents are faxed to Dependency Court 
Psychotropic Desk Clerk at:  (323) 260-5082. 

 

3. Dependency Court Psychotropic Desk Clerk Duties – Day 1-2 
a. Receives forms and issues log number. 
b. Enters information into psychotropic medication tracking system. 
c. Validates case information in JADE. 
d. JV-220, JV-220(A), and JV-222 are given to child’s attorney and to CASA if case 

is on weekly case list submitted by CASA. 
e. JV-220, JV-220(A), JV-222 and a copy of the parents cover letter are given to 

the parents’ attorneys. 
f. Page 2 of JV-221 is completed. 
g. JV-220 and JV-220(A) are given to Juvenile Court Mental Health Services 

(JCMHS). 
(1) Label with name of child’s attorney and firm is placed on the  upper left hand 

corner of JV-220 form for JCMHS. 
 

4. JCMHS Duties – Day 2-4 
a. JCMHS reviews JV-220 and JV-220(A) and returns to Psychotropic Desk Clerk 

with recommendations/comments. 
(1) If additional time is necessary, JCMHS shall indicate on form and request 

court to set hearing. 
b. JCMHS shall give copy to child’s attorney whenever a comment is made (notice 

is not limited to a negative recommendation). 
 

5. Dependency Court Psychotropic Desk Clerk Duties – Day 2-7 
a. Upon receipt of the JV-220, JV-220(A) and recommendations/comments from 

JCMHS, Desk Clerk enters date into the log. 
b. Desk Clerk pulls the file for the Children’s Court case. 
c. Desk Clerk provides the Court with the JV-220, JV-220(A), JV-221 (pages 1 and 

2), JCMHS recommendation/comment form, any JV-222 received, and JV-223. 
d. For Lancaster Court cases, Desk Clerk faxes items from (c.) (above) to 

Lancaster Court Clerk’s office who in turn, pulls the file and delivers it with the 
forms in (c.) (above) to the court. 

 

6. Judicial Officer Duties – Day 7 
a. Court reviews forms/file and completes the JV-223. 

(1) As-needed judicial officer must complete form in absence of regular judicial 
officer. 
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(2) If court is not staffed, case must be delivered to buddy court or Presiding 
Judge if buddy court judicial officer is absent. 

b. Court must complete JV-223 even if the matter is set for hearing. 
(1) Following the hearing, the Court must complete new JV-223. 

c. Court must wait until Day 7 to rule on the request in order to allow sufficient time 
for any JV-222 to be submitted. 

 

7. Court Assistant/Judicial Assistant Duties – Day 7 
a. After the court completes the JV-223, the Court Assistant makes one copy of the 

signed JV-223 and delivers it to the Desk Clerk in the Children’s Court. 
b. Court Assistant places the JV-220, JV-220(A), JV-221, JV-222, and JV-223 plus 

the JCMHS recommendation/comment forms into the child’s confidential legal 
envelope in the court file. 

c. Court Assistant returns the file to the courtroom or file shelf. 
d. If the Court sets the matter for a hearing, the Judicial Assistant notices all 

parties, JCMHS, and CASA (if applicable) with JV-223 (Children’s Court and 
Lancaster Court). 

e. After the JV-223 is completed in Lancaster Court, the Court Assistant delivers 
the file to the Lancaster Court Clerk’s office. 
(1) Clerk’s office in Lancaster Court puts original forms in the child’s confidential 

envelope in the court file. 
(2) Clerk’s office in Lancaster Court faxes the JV-223 to the Psychotropic Desk 

Clerk at Children’s Court. 
(3) Clerk’s office in Lancaster Court provides copies of the JV-223 to all 

attorneys on the case and CASA (if applicable). 
 

8. Dependency Court Psychotropic Desk Clerk Duties – Day 7-8 
a. Desk Clerk logs in date the JV-223 is received from the courtroom and 

Lancaster Court. 
b. Desk Clerk provides copies of JV-223 to child’s attorney, parents attorneys, and 

CASA (if applicable), for only the Children’s Court cases. 
c. Desk Clerk provides copies of JV-223 to JCMHS, and prescribing physician for 

all cases. 
d. Desk Clerk provides copies of JV-223 and coinciding JV-220 and JV-220(A) to 

the DCFS D-Rate Unit for all cases. 
 

9. DCFS D-Rate Unit Duties – Day 7-8 
a. Completed JV-223 entered into CWS/CMS. 
b. Copy of JV-223 is provided to child’s CSW and PHN. 
c. Copy of JV-223, JV-220, and JV-220(A) is provided to the child’s caregiver. 

 
If the court does not authorize the medication, it is the CSW’s responsibility to contact 
the physician and advise the physician that (s)he may not prescribe or administer the 
medication but has the option to respond to the JCMHS comments with a new JV-
220(A). 
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The authorization is good for six months unless otherwise ordered by the Juvenile 
Court.  If the physician believes a longer course of medication is necessary or decides 
to change the type of medication or the dosage, another request must be made.  In 
situations where a child who enters the Juvenile Court system is being treated with 
psychotropic medication, the physician may continue the medication pending an order 
from the court.  A new authorization is not required if the child changes physicians, as 
long as the medication, strength and dosage remain the same as previously authorized 
and, as long as, the authorization paperwork and medication follow the child.  A 
physician can continue medication while the renewal request is pending before the 
Court. 
 
The Juvenile Court retains the authority to authorize psychotropic medication for 
children in the following circumstances: 
 
• Children under Juvenile Court jurisdiction who are involuntarily detained under the 

Lanterman-Petris-Short (LPS) Act, 
• Children with suitable placement orders and voluntary hospital commitment, and  
• Children committed to the State Department of Developmental Services by the 

Mental Health Court (D-95).  However, the Mental Health Court shall have exclusive 
power to determine issues of consent to medication in all cases in which a 
permanent LPS conservatorship has been established. 

 

PSYCHOTROPIC MEDICATION REVIEW AND MONITORING PROCESS 
 

To further improve the process by which we monitor DCFS-Supervised children whose 
mental health treatment includes psychotropic medication, the Bureau of Clinical 
Resources and Services, with the support of the Juvenile Court, has taken the lead in 
developing and implementing a shared responsibility review and monitoring protocol. 
 
Each JV-223, Court Order Regarding Application for Psychotropic Medication for new or 
renewed medication(s) will be initially routed to the Juvenile Court Services 
Psychotropic Desk Clerk who then forwards it to the D-Rate Unit.  The D-Rate unit 
provides the JV-223 to the CSW and PHN.  The Public Health Nurses input the 
medication information into CWS/CMS.   
 
For children who are administered psychotropic medications on an ongoing basis, the 
D-Rate Clinical Evaluators will contact the caregiver by phone and complete the DCFS 
4157, to review, monitor and to assist the caregiver in following up with the prescribing 
physician/psychiatrist or the Public Health Nurse as needed.   
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Procedures 
 
A. WHEN: A CHILD IS DETAINED 
 
CSW Responsibilities 
 
1. Ensure that a copy of the JV-219 and JV-220(A) are included in the Placement 

Packet (refer to the Forms section on LA Kids for a copy of the form or obtain online 
at:  http://www.courtinfo.ca.gov/cgi-bin/forms.cgi). 

 
• Complete the “Identifying Information” section of the JV-220(A). 
• Provide the original JV-220(A) to the caregiver. 

 
2. Explain to the caregiver the steps that will need to be taken should a physician or 

psychiatrist recommend psychotropic medication for the child in the future. 
 
3. Instruct the caregiver to contact the CSW immediately upon learning that the 

doctor’s treatment plan for the child includes psychotropic medication. 
 

B. WHEN: A PHYSICIAN OR PSYCHIATRIST TREATMENT PLAN INCLUDES  
 PSYCHOTROPIC MEDICATION 

 
No matter whether a child/youth is placed Home-of-Parent or in Out-of-Home Care, it is 
the CSW’s responsibility to oversee a child who is receiving psychotropic medication 
and the regional Public Health Nurse (PHN) is to be consulted, in each case, to review 
the proposed treatment.  It is also recommended that the CSW ask the PHN to 
communicate with the physician and serve as a liaison between the physician and 
DCFS. 
 
CSW Responsibilities 
 
1. Instruct the caregiver to provide the JV-219 and JV-220(A) to the physician. 
 
2. If the child has been adjudged a dependent of the court and has been removed from 

the physical custody of the parent/legal guardian, the CSW must: 
 

a.) Contact the physician and explain that court approval is required, unless the 
court has issued specific orders delegating psychotropic medication decision-
making authority to parent, legal guardian, etc.  Use the discussion points below 
to explain the physician’s responsibilities.  (see pages 2, 3, and 4 of this 
Procedural Guide for reference). 

 
i.) It is the physician’s responsibility to explain to the child (in age appropriate 

language), caregiver and/or the parent/legal guardian (when applicable): 
• The recommended course of treatment, 
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• The basis for the treatment, and 
• The possible results of taking the medication, including possible side 

effects. 
 

ii.) It is the physician’s responsibility to attempt to obtain parental consent. 
 
iii.) It is the physician’s responsibility to complete the “Clinical Information” 

section of the JV-220(A). 
 
iv.) It is the physician’s responsibility to complete the “Medications” section of 

the JV-220(A): 
• List all prescribed medications the child currently takes and will be taking 

if the  request is granted, whether or not these were prescribed by the 
requesting physician. 

• Indicate the range of dosages to be authorized (If the physician does not 
indicate a range of dosages, a new JV-220(A) will be required for each 
change in the dosage schedule.) 

 
4. Inform the physician that a signed copy of the completed JV-220(A) must be faxed to 

the DCFS D-Rate Unit before the psychotropic medication may be prescribed and 
provide the correct FAX number:  (562) 941-7205. 

 
5. Document all communications with the child, caregiver, the physician, parent/legal 

guardian, PHN and D-Rate Evaluator regarding the Psychotropic Medication 
Authorization Request process in the child’s Contact Notebook. 

 
6. Upon receipt of a copy of the JV-223 (Court’s order) from the DCFS D-Rate Unit 

review the courts order per the bulleted instructions below: 
 

• If the court approves the psychotropic medication authorization, verify with the 
caregiver, that the prescription has been filled and that the medication is being 
administered.  Document this information in the child’s CWS/CMS Health 
Notebook utilizing information provided on both the JV-220(A) and the JV-223. 

 
• If the court denies the psychotropic medication authorization request, contact the 

child’s physician to verify that (s)he has either cancelled the prescription and 
discontinued the medication (in accordance with proper medical practice) or has 
submitted a new JV-220(A).  Contact the child’s caregiver to verify that (s)he has 
discontinued the medication if the physician has cancelled the prescription (or in 
accordance with proper medical practice as instructed by the child’s physician).  
Notify the court immediately if the order is not being followed. 
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NOTE: The DCFS D-Rate Unit will provide the caregiver with copies of the 
 JV-223, JV-220 and JV-220(A). 
 

The Dependency Court Psychotropic Desk Clerk is responsible for 
 notifying all attorneys and CASA of psychotropic medication   
 authorization requests and the resulting court orders. 
 

7. A child’s objection to, or noncompliance with, the approved psychotropic medication, 
is a treatment issue to be resolved by the physician prescribing the medication.  A 
child cannot be forced to take psychotropic medication unless they are subject to an 
involuntary hospitalization or have a court appointed conservator.  Please refer to 
Procedural Guides 0600-501.05, Medical Consent and 0600-515.10, Psychiatric 
Hospitalization and Psychiatric Hospital Discharge Planning for DCFS Supervised 
Children. 

 
8. Update the Case Plan incorporating the child’s treatment plan, including the use of 

psychotropic medication. 
 
9. File copies of the completed JV-220, the physicians initial JV-220(A) and the JV-223 

(Court’s order) in the child’s Psychological/Medical/Dental folder (purple). 
 
10. Provide the caregiver with a new, unsigned JV-220(A) for future use. 
 
11. At each face-to-face contact with the child: 
 

a.) Review the signed JV-220(A), to ensure it is current. 
b.) Discuss with the child and the parent or legal guardian, the child’s response to 

the psychotropic medication.  This discussion should include behavioral, mood 
and cognitive functioning. 

c.) Document the discussion in CWS/CMS. 
 
12. If the authorization is within one month of expiring, consult with the child’s physician.  

If the physician believes the psychotropic medication continues to be necessary, 
remind the physician to fax a new JV-220(A) to the DCFS D-Rate Unit.  Verify with 
the physician and/or the D-Rate Unit to ensure the new JV-220(A) has been 
received by the D-Rate Unit. 

 
D-Rate Psychotropic Medication Desk Clerk Responsibilities 
 
1. Receive the approved JV-223 and coinciding JV-220 and JV-220(A) from the 

Juvenile Court. 
 
2. Notify appropriate D-Rate Evaluator and SCSW of the Progress Report date, 

Hearing Officer and Court Room via email. 
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3. Provide copies of the completed JV-220, the physicians initial JV-220(A) and the JV-

223 (Court’s order) to the CSW and PHN. 
 
Caregiver Responsibilities 
 
1. Work collaboratively with the D-Rate Clinical Evaluator to address identified 

concerns with the prescribing physician/psychiatrist or the Public Health Nurse. 
 
D-Rate Clinical Evaluator Responsibilities 
 
Authorization 
 
Refer to:  “Court Psychotropic Medication Authorization Process” on pages 5-7 of this 
Procedural Guide. 
 

Day 1 Duties

a.) Receive JV-220(A) (3 pages) faxed by the physician. 
• Return incomplete or illegible forms to physician for correction. 

b.) Complete the JV-220. 
c.) Send the DCFS cover letter and JV-222 to the child’s parents or legal guardians 

and Tribal Chair/ICWA Coordinator of all ICWA or ICWA eligible youth and 
include the list of planned medications.  (Note that there are separate letters for 
Monterey Park and Lancaster Children’s Courts.) 

d.) Complete page 1 of the JV-221. 
e.) Ensure that copies of the JV-220 and JV-220(A) are sent to child’s CSW and 

PHN. 
f.) Fax the JV-220, JV-220(A), page 1 of JV-221 and copies of the L.A. Superior 

Court cover letter (JV 219) that was sent to the parents to the Dependency Court 
Psychotropic Desk Clerk at:  (323) 260-5082. 

 
Day 7-8 Duties

Ensure the following: 
 
a.) Completed JV-223 entered into CWS/CMS. 
b.) Copies of the JV-223 are provided to the child’s CSW and PHN. 
c.) Copies of the JV-223, JV-220, and JV-220(A) are provided to the child’s 

caregiver. 
 
Review and Monitoring 
 
For Initial Administration or Increase Dosage of a Current  Psychotropic Medication:



0600-514.10 (Rev. 07/13)  Page 13 of 17 

1. Receives 40-day progress report date from Dependency Court Psychotropic Desk 
Clerk. 

 
2. Upon receipt of notification from the Dependency Court Psychotropic Desk Clerk, for 

a child who is new to psychotropic medications, or has been authorized by the court 
to receive an increased dosage of a current medication, initiate contact with the 
child’s caregiver and offer support for any assistance needed, including linking the 
caregiver with the prescribing physician/psychiatrist or PHN to address any identified 
concerns. 

 
3. Help the caregiver to make a follow-up appointment with the treating 

physician/psychiatrist to assess the effects of the medication(s). 
 
4. Two weeks after the initial contact, call the caregiver and child to address any 

concerns.  In addition, ask the caregiver questions 1-3) from the DCFS 4157, 
Psychotropic Medication Progress Report (Follow-up Questionnaire). 

 
a.) If the caregiver/child indicates concerns/complaints, assist the caregiver in 

contacting the prescribing physician for further follow-up as soon as possible. 
b.) If caregiver/child does not indicate any concerns/complaints, obtain the date 

and time of the follow-up appointment with the prescribing physician. 
 
5. Initiate follow-up on any identified problems or concerns by contacting the 

prescribing physician/psychiatrist and request a reevaluation of the child, if indicated. 
 
6. Assist the caregiver with service linkages if needed and assist the caregiver with 

contacting the prescribing physician for a follow-up appointment if one is not already 
set.  If the child is having adverse side effects, instruct the caregiver to seek medical 
attention as soon as possible and to follow-up with the prescribing physician. 

 
7. Update CWS/CMS Notebooks as appropriate. 
 
8. Document all caregiver responses from the DCFS 4157 in the Contact Notebook.  
 
9. Complete the DCFS 4157, (35) days after court has authorized the medication(s).  

Complete the report based on the caregiver’s feedback in consultation with the Case 
Carrying CSW.  Save the completed DCFS 4157 in CSW/CMS and obtain D-Rate 
Unit Supervisor approval. 

 
10. Upon receipt of D-Rate Clinical Evaluator Supervisor approval, submit the DCFS 

4157, and any attachments to support staff for final preparation and submission to 
court.  Submit the DCFS 4157 to the assigned courtroom, no later than 5 calendar 
days before the scheduled hearing date. 

 
11. Write the date the DCFS 4157 was mailed to court on the PMA Tracking Report Log. 
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12. Provide a copy of the completed and approved DCFS 4157 to the Case-Carrying 
CSW. 

 
13. Contact the caregiver by phone monthly for all subsequent administration and 

complete the DCFS 4157.  Assist the caregiver with linkages as needed. 
14. Document all contacts with caregivers, physicians, etc., in CWS/CMS on an ongoing 

basis. 
 
D-Rate Clinical Evaluator Supervisor Responsibilities 

1. Review the completed DCFS 4157, if approved sign and return to the D-Rate 
Clinical Evaluator for submission to Court.  If not approved return to D-Rate Clinical 
Evaluator for corrective action. 

 
D-Rate Clinical Evaluator Responsibilities 
 
For Continued Administration of Current Psychotropic Medication:

1. Contact caregiver on a monthly basis by phone and complete the DCFS 4157. 
 
2. Initiate follow-up on any identified problems or concerns by contacting the 

prescribing physician/psychiatrist and/or request reevaluation of child, if needed. 
 
3. Assist the caregiver with linkages as needed and address any mental health service 

needs reported.  
 
4. Document all Contacts and Health information in CWS/CMS. 
 
CSW Responsibilities 
 
For Initial Administration or Increased Dosage of a Current Psychotropic Medication or 
Continued Administration of Current Psychotropic Medication:

1. Work collaboratively with D-Rate Clinical Evaluator to address identified concerns 
with the prescribing physician/psychiatrist or the Public Health Nurse. 

 
PHN Responsibilities: 
 
For Initial Administration or Increased Dosage of a Current Psychotropic Medication or 
Continued Administration of Current Psychotropic Medication:

1. Assist with the child’s linkage to the prescribing physician/psychiatrist, as needed. 
 
2. Utilizing the completed JV-220, JV-220(A) and JV-223 (court’s order) received from 

the D-Rate Clinical Evaluator, ensure the following information is complete in the 
child’s existing CWS/CMS Health Notebook: 
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Completion of the Diagnosed Condition page: 
 
• Onset Date/First Visit 
• Alert checkbox:  Check the Alert box if you want the diagnosis to appear in the 

Alert section on the HEP document. (It is recommended you only check this box 
if the diagnosis is not end dated.) 

• Category:  Behavioral, Emotional, No Known Health Condition or Physical 
Health 

• Health Problem:  Choose the most appropriate Health Problem.  Avoid using 
"Psychotropic Medication required”. 

• Diagnosed by:  Name of the practitioner who made the diagnosis. 
• Health Problem Description:  Add the diagnosed condition as written on the JV 

220. 
• Treatment Plan/Instructions:  Add the instructions given by the Physician. 

 
Completion of the Medications page: 
 
• Prescribed Medication:  Name of medication as listed on the JV 220. 
• Alert checkbox:  Check the Alert box if you want the medication to appear in the 

Alert section on the HEP document. (It is recommended you only check this box 
if the medication is not end dated.) 

• Start Date:  Date (mm/dd/yyyy) This field will default to the onset date. Change 
the date to the actual Start Date of the medication. 

• Projected End Date:  Date (mm/dd/yyyy) the Court Order expires. 
• End Date:  Date (mm/dd/yyyy) the child stops taking the medication. 
• Court Ordered Date:  Date (mm/dd/yyyy) the JV 220 was signed by the Judge. 
• Prescribed by:  Name of Doctor. 
• Comment/Instructions box:  Date each entry and list the dosage or range and list 

alternative medications (i.e., other medication listed on the JV 220 that may be 
given in the future if the first drug is not effective). 

Health and Education Passport Document: 
 
As each subsequent JV 220 is approved, updating the following: 
• Diagnosed Condition Page 
• Medication page 
• Medication changes 
• Comment/Instruction box 
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APPROVAL LEVELS 

 
Section Level Approval 

A. N/A None 
B. 
 

D-Rate 
Clinical 
Evaluator 
Supervisor 

DCFS 4157, Psychotropic Medication Progress Report  
(Follow-up Questionnaire) 

OVERVIEW OF STATUTES/REGULATIONS 
 
Welfare and Institutions Code, Section 369:  Outlines the provisions under which a 
court order is required in order to provide medical treatment to a child in temporary 
custody. 
 
Welfare and Institutions Code, Section 369.5: Outlines the provisions under which a 
court order is required in order to provide medical treatment to a child who is adjudged a 
dependent of the court and has been removed from the physical custody of his/her 
parent(s). 
Welfare and Institutions Code, Section 739.5: Outlines the provisions under which a 
court order is required for administration of psychotropic medications for a ward who 
has been removed from the physical custody of his or her parent. 
 
Rule of Court 5.640: Provides instructions for Hearing Officers regarding the 
authorization of psychotropic medication. 
 
Los Angeles County Superior Court Psychotropic Medication Authorization 
Process dated 03/14/08:  Outlines procedures for obtaining court authorization for 
prescribing and administering psychotropic medications to children under Dependency 
or Delinquency Court jurisdiction. 
 

LINKS 
 
California Code http://www.leginfo.ca.gov/calaw.html
Division 31 Regulations http://www.cdss.ca.gov/ord/PG309.htm
Title 22 Regulations http://www.dss.cahwnet.gov/ord/PG295.htm
Rules of Court    http://www.courtinfo.ca.gov/rules/

RELATED POLICIES 
 
Procedural Guide 0100-535.25, Extended Foster Care (EFC) Program 
Procedural Guide 0600-500.20, Protected Health Information/Medical Information:  
Access and Sharing 
Procedural Guide 0600-501.05, Medical Consent 
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Procedural Guide 0600-515.10, Psychiatric Hospitalization and Psychiatric Hospital 
Discharge Planning for DCFS Supervised Children 
 

FORM(S) REQUIRED/LOCATION 
 
HARD COPY None 
 
LA Kids: JV 219, Information About Psychotropic Medication Forms  
 JV-220, Application Regarding Psychotropic Medication 

JV-220(A), Prescribing Physician’s Statement 
 JV-221, Proof of Notice: Application Regarding Psychotropic  
 Medication 
 JV-222, Opposition to Application Regarding Psychotropic   
 Medication 
 JV-223, Order Regarding Application for Psychotropic Medication 
 
CWS/CMS: Case Plan 
 Case Plan Update 
 Contact Notebook 
 Health Notebook 
 DCFS 4157, Psychotropic Medication Progress Report 
 (Follow-up Questionnaire) 
 
SDM:    None 
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CONTRACT ACCOUNTING AND ADMINISTRATION HANDBOOK 
 
 
The purpose of this Handbook is to establish required accounting, financial reporting, 
and internal control standards for entities (CONTRACTOR) which contract with Los 
Angeles County (COUNTY). 
 
The accounting, financial reporting and internal control standards described in 
this Handbook are fundamental. These standards are not intended to be all 
inclusive or replace acceptable existing procedures or preclude the use of more 
sophisticated methods.  Instead, this Handbook represents the minimum required 
procedures and controls that must be incorporated into a CONTRACTOR’S 
accounting and financial reporting system. The internal control standards 
described apply to organizations with adequate staffing.  Organizations with 
insufficient staff to implement the internal controls as described herein must 
adopt alternative controls (e.g., use of appropriate alternative staff or Board 
Officers, etc.) to comply with the intent of the standards to ensure effective 
internal control systems are in place within the organization. The 
CONTRACTOR’S subcontractors must aIso follow these standards unless 
otherwise stated in the Agreement. 
 
A. ACCOUNTING AND FINANCIAL REPORTING 
 

1.0 Basis of Accounting 
 

Unless otherwise specified by the funding source, CONTRACTORS may 
elect to use either the cash basis or accrual basis of accounting during the 
year for recording financial transactions.  Monthly invoices must be 
prepared on the same basis that is used for recording financial 
transactions. 
 

The COUNTY recommends the use of the accrual basis for recording 
financial transactions. 
 

  Accrual Basis 
 

Under the accrual basis for recording financial transactions, revenues are 
recorded in the accounting period in which they are earned (rather than 
when cash is received).  Expenditures are recorded in the accounting 
period in which they are incurred (rather than when cash is disbursed). 

 
Accruals 
 
Accruals shall be recorded observing the following: 
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• Recorded accruals must be reversed in the subsequent accounting 
period. 

 
1.1 If a CONTRACTOR elects to use the cash basis for recording financial 

transactions during the year:  
 

• Necessary adjustments must be made to record the accruals at the 
beginning and the end of each year of the contract and at the end 
of the contract. 

 
• All computations, supporting records, and explanatory notes used 

in converting from the cash basis to the accrual basis must be 
retained. 

 
1.2 Prepaid Expenses 

 
Prepaid expenses (e.g., insurance, service agreements, lease 
agreements, etc.) should only be expensed during a given Agreement 
year to the extent goods and services are received, or are applicable to 
that Agreement year. 
 

ACCOUNTING SYSTEM 
 

2.0 Each CONTRACTOR shall maintain a double entry accounting system 
(utilizing debits and credits) with a General Journal, a Cash Receipts 
Journal, a General Ledger, and a Cash Disbursements Journal.  The 
COUNTY requires that a Payroll Register (see Section 2.6) also be 
maintained.  Postings to the General Ledger and Journals shall be made 
at least on a monthly basis.  The CONTRACTOR shall maintain a 
separate Cost Center(s), which clearly identifies funds received and 
expended on services provided under the attached Agreement. 
 

2.1 General Journal 
 

  A General Journal shall be maintained for recording adjusting entries, 
reversing entries, closing entries, and other financial transactions not 
normally recorded in the Cash Receipts Journal or Cash Disbursements 
Journal.  Entries in the General Journal must be adequately documented, 
and entered in chronological order with sufficient explanatory notations. 

 
   
 
  Example:    Debit  Credit 
 
  Rent Expense   100 
  Rent Payable     100 
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  To record accrued rent to March 31, 20XX 
 
2.2 Cash Receipts Journal 
 

  A Cash Receipts Journal shall be maintained for recording all cash 
receipts (e.g., COUNTY warrants, contributions, interest income, etc.).  
The Cash Receipts Journal shall contain (minimum requirements) the 
following column headings: 

 
• Date 
• Receipt Number 
• Cash Debit Columns 
• Income Credit Columns (for the following accounts): 

- COUNTY payments (one per funding source) 
- Contributions 
- Other Income (Grants, sales of supplies/services, rental 

income, miscellaneous revenue, fees, etc.) 
- Description (entries in the description column must specify 

the source of cash receipts.) 
 
2.3 Cash Disbursements Journal 
 

  A Cash Disbursements Journal shall be maintained for recording all cash 
disbursements (e.g., rent, utilities, maintenance, etc.) 
 

  The Cash Disbursements Journal shall contain (minimum requirements) 
the following column headings: 

 
• Date 
• Check Number 
• Cash (Credit) Column 
• Expense Account Name 
• Description 

 
Note (1) Separate cost columns are required for salary expense and other 
recurring cost classifications for each program. 
 
Note (2) Entries in the description column must specify the nature of the 
cost and the corresponding cost classification if not included in the column 
heading. 
 
Note (3) Checks should not be written to employees (other than payroll, 
mileage, travel, and petty cash custodian checks.) 
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A Check Register may be substituted for the Cash Disbursements 
Journal, but this is not recommended.  If used, the Check Register must 
contain the same cost classifications and description information required 
when a Cash Disbursements Journal is used. 
 
Disbursements without supporting documentation will be disallowed upon 
audit.  Cancelled checks and credit card statements (VISA, AMEX, 
department store, etc.) will not constitute acceptable support.  See 
Sections A.3.2 and B.2.4 for additional guidance on expense 
documentation requirements. 
 

         2.4 General Ledger 
 

A General Ledger shall be maintained with accounts for all assets, 
liabilities, fund balances, expenditures, and revenues.  Separate accounts 
must be maintained for the expenses and revenues of each of the 
CONTRACTOR’S programs (both COUNTY and non-COUNTY 
programs). 
 

2.5 Chart of Accounts 
 
A Chart of Accounts shall be maintained: 
 
- The COUNTY recommends that CONTRACTORS use the expense 

account titles on the monthly invoice submitted to the COUNTY.  
 
- If the CONTRACTOR uses account titles which differ from the 

account titles on the monthly invoice, each account title must 
clearly identify the nature of the transaction(s) posted to the 
account. 

 
- CONTRACTOR must consistently post transactions that are of a 

similar nature to the same account.  For example, all expenses for 
travel shall be posted to the account titled "travel" or "travel 
expense" and not intermixed with other expense accounts. 

 
2.6 Payroll Register 

 
The COUNTY recommends that a Payroll Register be maintained for 
recording all payroll transactions.  The Register should contain the 
following: 
 

• Name 
• Position 
• Social Security Number (at a minimum last four digits of the SSN) 
• Salary (hourly wage) 
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• Payment Record including: 
- Accrual Period 
- Gross Pay 
- Itemized Payroll Deductions 
- Net Pay Amount 
- Check Number 

 
If a Payroll Register is not used, the information discussed above must be 
recorded in the cash disbursements journal. 
 
CONTRACTOR will ensure compliance with all applicable federal and 
State requirements for withholding payroll taxes (e.g., FIT, FICA, FUTA, 
SIT, SIU, etc.), reporting, filing (e.g., 941, DE-7, W-2, W-4 and 1099s), 
and all applicable tax deposits. 
  
CONTRACTOR will ensure compliance with Internal Revenue Service 
guidelines in properly classifying employees and independent contractors. 
 

2.7 CONTRACTOR Invoices 
 
Each CONTRACTOR shall present an invoice to the COUNTY each 
calendar month to report the program(s) financial activity for the month.  In 
addition, if advanced funding is involved, an invoice shall be presented at 
the beginning of the contract period.  An invoice/billing submission shall be 
provided to the COUNTY as required in the applicable COUNTY contract. 
 

 3.0 Records 
 
Adequate care shall be exercised to safeguard the accounting records and 
supporting documentation.  Any destruction or theft of the 
CONTRACTOR’S accounting records or supporting documentation shall 
be immediately reported to the COUNTY.  CONTRACTOR shall report to 
the local law enforcement agency having jurisdiction any act, or acts, 
which may reasonably be thought to constitute a crime and which appear 
to have resulted in the destruction, damage or alteration of any record 
subject to the provisions of this Handbook.  CONTRACTOR shall make 
their report to the local law enforcement agency not more than twenty-four 
hours after becoming aware of the acts which have resulted in the 
destruction, damage, or alteration of the record. 
 
A copy of the resulting crime/incident report must be retained by the 
agency for a period of time under which the underlying records were 
destroyed, or damaged were required to be retained plus an additional 
four years, and shall be retained for a longer period in the case of 
unresolved  litigation, or audit.   
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To the extent automated accounting records contain confidential 
information including but not limited to the names and addresses of 
individuals, Social Security Numbers, etc.  The computer files containing 
this information must be adequately encrypted using the most current 
encryption standards to prevent unauthorized access and use. 
 

 3.1 Retention 
   

  All accounting records (e.g., journals, ledgers, etc.), financial records and 
supporting documentation (e.g., invoices, receipts, checks, etc.) must be 
retained for a minimum of five years after the termination of the 
CONTRACTOR’S Agreement, unless a longer retention period is 
prescribed by the Agreement, or by applicable laws and regulations, in 
which case the CONTRACTOR shall comply with the longer retention 
period and all other retention requirements set forth in the Agreement or 
the applicable laws and regulations. 

 
3.2 Supporting Documentation 

 
All revenues and expenditures shall be supported by original vouchers, 
invoices, receipts, or other documentation and shall be maintained in the 
manner described herein. 
 
Invoices, receipts, canceled checks and other documentation, including 
electronic documentation clearly establishing the nature of the expenditure 
and its relevance to the COUNTY program being contracted for shall be 
required to support an outlay of funds.   Unsupported disbursements will 
be disallowed upon audit.  CONTRACTOR will be required to repay 
COUNTY for all dollar for dollar disallowed costs.  Photocopies 
(including scanned images) of invoices or receipts, any internally 
generated documents (e.g., vouchers, request for check forms, 
requisitions, canceled checks, etc.), and account statements do not 
constitute supporting documentation for purchases. To the extent 
the source for electronic documentation is an original hardcopy 
document (e.g., PDF scans of original vendor invoices) 
CONTRACTOR shall retain the original source document for 
inspection by COUNTY.  County at its sole discretion may accept 
photocopies of supporting documentation in preference to the 
original documents. 
 
Supporting documentation is required for various types of expenditures.  
CONTRACTORS shall provide acceptable supporting documentation for 
all expenditures, and, with regard to the following categories of 
expenditures, acceptable supporting documentation shall consist solely of 
the documentation listed for each expenditure type.  Another form of 
documentation may be used, in lieu of the listed types of acceptable 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



A-C Contract Accounting and Administration Handbook      Page 7                                  
    

supporting documentation, provided the CONTRACTOR obtains the prior 
written approval of the COUNTY to use a specific type of alternative 
documentation. 
 
Payroll – timecards and attendance records signed by the employee and 
approved in writing by the supervisor, time distribution records by program 
accounting for total work time on a daily basis for all employees, records 
showing actual expenditures for Social Security and unemployment 
insurance, State and federal quarterly tax returns, federal W-2 forms, and 
federal W-4 forms.  Personnel records shall also be maintained 
documenting employee pay rates. Personnel records shall also contain 
documentation confirming that educational and practical experience 
requirements of an employee’s position have been met. Where licensure 
is a requirement of an employee’s position, CONTRACTOR’S personnel 
file shall contain proof that employees have the required 
licenses/certifications. 
 
Consultant Services – contracts detailing the nature and scope of services 
to be provided, time and attendance records (where applicable, as 
determined by COUNTY), billing rates, travel vouchers detailing purpose, 
time and location of travel, purchase orders and invoices for supplies and 
invoices or other supporting documentation detailing the nature of services 
provided.   CONTRACTOR shall also maintain copies of all completed 
federal form 1099s, establishing that all payments to all consultants were 
reported in a timely fashion to federal and State taxing agencies. 
 
Travel – travel policies of the CONTRACTOR (written); travel expense 
vouchers showing location, date and time of travel, purpose of trip, and 
rates claimed; vehicle mileage logs showing dates, destination and 
headquarters, purpose of trip, and beginning and ending odometer 
readings and the resulting mileage.  Vehicle mileage logs must clearly 
identify business versus non-business, or personal travel.  For travel 
related to conferences, CONTRACTOR shall at a minimum retain 
conference literature, including but not necessarily limited to agendas and 
handouts detailing the purpose of the conference, as part of the 
CONTRACTOR’S documentation of the propriety of the travel 
expenditure.  Reimbursement rates for mileage shall not exceed 
applicable federal guidelines. 
 
Reimbursement for actual receipts or per diem rates for meal expenses 
shall not exceed the maximum COUNTY’S reimbursement rate for 
employees.  
 
Receipts shall be required for lodging for approved out-of-town travel.  
Maximum reimbursable lodging amount is the COUNTY’S maximum 
reimbursement rate for employees for a single occupancy hotel 
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accommodation.  Receipts shall also be required for airfare, car rentals, 
ground transportation and parking. 
 
Operating Expenses (e.g., utilities, office supplies, equipment rentals, etc.) 
– bona fide contracts or lease agreements, if any, and invoices and 
receipts detailing the cost and items purchased will constitute the primary 
supporting documentation. For internal control purposes, the 
CONTRACTOR shall maintain vouchers, purchase orders, requisitions, 
stock received reports, bills of lading, etc.  The contractor shall also 
maintain documentation acknowledging the receipt of the specific goods 
and services for the expenditure (e.g., stock received reports, packing slip 
signed by the receiving employee, etc.).  For internal control purposes, the 
CONTRACTOR may also maintain vouchers, purchase orders, 
requisitions, etc. 
 
Vehicle Expenses - A vehicle mileage log must be maintained which 
establishes the extent to which company owned vehicles are used for 
business, versus non-business purposes.  For all business related trips, 
the log shall identify trip dates, the origin and destination of the trip along 
with beginning and ending odometer readings and the resulting mileage.  
For other vehicle expenses such as gasoline and maintenance, 
invoices/receipts must be maintained which reflect the vehicle license 
number, or vehicle identification number of the vehicle being serviced or 
fueled.  The record maintenance requirements for company owned 
vehicles also applies to personal vehicles used for business purposes. 
 
Outside Meals - receipts and/or invoices for all meals, a record of the 
nature and business purpose of each meal, and identification of the 
participants. 

 
Loans from Employees/Related Parties – Loans to the CONTRACTOR by 
employees and/or related parties shall be supported by a written loan 
agreement and records documenting that the lent funds were deposited 
into a CONTRACTOR bank account.  CONTRACTOR shall also maintain 
documentation showing that the loan proceeds were actually used for 
County programs.  To the extent that the loan agreement provides for the 
payment of interest, the interest may not be an allowable expense under 
the Agreement.  If the payment of interest is allowable, interest shall not 
be accrued at a rate which exceeds the most current available County 
Treasury Rate plus one percent.  
 

3.3 Payments to Affiliated Organizations or Persons 
 

Prior to making payments to affiliated organizations or persons (i.e., 
related party transactions), CONTRACTOR shall complete a disclosure 
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statement identifying the nature of the affiliated, or related organization 
/persons. 
 
CONTRACTOR shall not make payments to affiliated organizations or 
persons for program expenses (e.g., salaries, services, rent, etc.) that 
exceed the lesser of actual cost or the reasonable cost for such expenses.  
A reasonable cost shall be the price that would be paid by one party to 
another when the parties are dealing at arm's length (fair market price). 
 
Organizations or persons (related parties) related to the CONTRACTOR 
or its members by blood, marriage, or through a legal organization 
(corporation, partnership, association, etc.) will be considered affiliated for 
purposes of this Agreement.  COUNTY shall be solely responsible for 
determining affiliation unless otherwise allowed and approved by the State 
or federal agencies. 
 
Payments to affiliated organizations or persons will be disallowed upon 
audit to the extent the payments exceed the lower of actual costs or the 
reasonable costs (fair market value) for such items. 
 

3.4 Filing 
 

All relevant supporting documentation for reported program expenditures 
and revenues shall be filed in a systematic and consistent manner.  It is 
recommended that supporting documents be filed as follows: 
 

• Checks – Numerically 
• Invoices – Vendor name and date 
• Vouchers – Numerically 
• Receipts – Chronologically 
• Timecards – Pay period and alphabetically 

 
3.5 Referencing 

 
Accounting transactions posted to the CONTRACTOR’S books shall be 
appropriately cross-referenced to supporting documentation.  It is 
recommended that expenditure transactions on the CONTRACTOR’S 
books be cross-referenced to the supporting documentation as follows: 
 

• Invoices – Vendor name and date 
• Checks – Number 
• Vouchers –Number 
• Revenue – Receipt number  

 
Supporting documentation for non-payroll expenditures (i.e., operating 
expenditures) should be cross-referenced to the corresponding check 
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issued for payment.  If multiple invoices are paid with one check, all 
related invoices should be bound together and cross-referenced to the 
check issued for payment. 

 
4.0 Donations and Other Sources of Revenue 

 
Restricted donations and other sources of revenue, earmarked specifically 
for the Contract, must be utilized on allowable contract expenditures.  
Similarly, income from investments (e.g., interest or dividends), where the 
source of the amount invested is COUNTY program funds, shall be 
deemed restricted revenue that must be utilized on allowable 
expenditures, or returned to the COUNTY as specified under the attached 
Agreement.   

 
5.0 Audits 

 
For routine audits and inspections, CONTRACTOR will make available to 
COUNTY representatives, upon request, during working hours, during the 
duration of the contract and for a period of five years thereafter (unless a 
longer period is specified under the Agreement, or by applicable laws and 
regulations), all of its books and records, including but not limited to those 
which relate to its operation of each project or business activity which is 
funded in whole or part with governmental monies, whether or not such 
monies are received through the COUNTY.  All such books and records 
shall be made available at a location within Los Angeles County.  
 
In general, audits will normally be performed during normal business 
hours, Monday through Friday.  However, COUNTY retains the right to 
inspect and conduct investigations of CONTRACTOR’S program/fiscal 
operations and contract compliance at any time, without prior notice to 
CONTRACTOR seven days a week, when the COUNTY has information 
which it, in its sole discretion, deems justifies such an unannounced visit, 
inspection, audit or investigations.   
 

6.0 Single Audit Requirements 
 

OMB Circular 133, "Audits of State, Local Governments and Non Profit 
Organizations" requires that certain organizations receiving federal 
awards, including pass-through awards, have annual audits.  Details are 
contained in the Circular. 
 
A copy of any Single Audit report shall be filed with the COUNTY within 
the timeframes prescribed by the Circular 133, or under the attached 
Agreement. 
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7.0   Subcontracts 
 

CONTRACTOR shall not subcontract services without the prior written 
consent of the COUNTY.  

 
CONTRACTOR shall provide COUNTY with copies of all executed 
subcontracts and shall be responsible for the performance of their 
subcontractors.  At the sole discretion of COUNTY, CONTRACTOR may 
submit an electronic copy of executed subcontracts in preference to a 
hardcopy. 

 
B. INTERNAL CONTROLS 
 

Internal controls safeguard the CONTRACTOR’S assets from misappropriations, 
misstatements or misuse.  Each CONTRACTOR shall prepare necessary written 
procedures establishing internal controls for its personnel’s use.  The 
CONTRACTOR shall instruct all of its personnel in these procedures and 
continuously monitor operations to ensure compliance with them. 
 
1.0 Cash Receipts 

 
1.1. Separate Fund or Cost Center 

 
All contract revenues shall be maintained in a bank account.  If revenues 
from other sources are maintained in the same bank account, revenues 
for each source must be clearly identifiable on the accounting records 
through the use of cost centers or separate accounts. 
 

1.2 Deposits 
 

When collections are received by mail, two employees should be assigned 
to open the mail and list all collections received on a check remittance log. 
 
All checks shall be restrictively endorsed upon receipt. 
 
Cash received shall be recorded on pre-numbered receipts and the 
receipts/check remittance log shall be reconciled to the amount being 
deposited. 
 
Voided receipts shall be retained and the sequence of receipts 
issued/voided shall be periodically accounted for.  
 
Cash receipts (i.e., cash and checks) totaling $500 or more shall be 
deposited within one day of receipt.  Collections of less than $500 may be 
held and secured and deposited weekly or when the total reaches $500, 
whichever occurs first. If CONTRACTOR can establish that a larger limit is 
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warranted, CONTRACTOR may request authorization from COUNTY to 
increase the limit to an amount greater than $500.  
 
Duplicate deposit slips shall be retained and filed chronologically, and 
shall contain sufficient reference information for comparison to the Cash 
Receipts Journal and individual receipts, if applicable.  A recommended 
best practice is to retain photocopies of the COUNTY warrants reflected 
on each deposit slip, or record the individual warrant numbers onto the 
deposit slip. 
 

1.3 Separation of Duties 
 

An employee who does not handle cash shall record all cash or check 
receipts in the CONTRACTOR’S accounting records. 
 

1.4 Bank Reconciliations 
 

Bank statements shall be received and reconciled by someone with no 
cash handling, or check writing responsibilities. 
 
Monthly bank reconciliations should be prepared within 30 days of the 
bank statement date and reviewed by management for appropriateness 
and accuracy.  The bank reconciliations should be signed and dated by 
both the preparer and the reviewer.  Reconciling items should be resolved 
timely. 
 

2.0 Disbursements 
 
 2.1 General 
 

All disbursements (other than those made for petty cash purchases), shall 
be made using an Agency check, electronic funds transfer, or debit/credit 
card.   
 
Blank check stock shall be secured and accounted for to preclude 
unauthorized use. 
 
Checks shall not be payable to "cash" or signed in advance.  Similarly, 
electronic debits to “cash” shall not be made.  Checks written to 
employees for reimbursement of out-of-pocket costs must be supported by 
receipts and invoices.   
 
A second signature is recommended on all checks over $500, unless 
otherwise specified in the contract. In instances where the payee is also a 
signor on the check, the disbursement shall be reviewed and approved by 
a higher level employee, or Board member who shall also sign the check. 
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If the bookkeeper signs checks, a second signature shall be required on 
the checks, regardless of limits specified in the contract. 
 
Voided checks shall be marked void with the signature block cut out.  The 
voided checks must be filed with the cancelled checks. 
 
Unclaimed or undelivered checks shall be cancelled periodically. 
 
All supporting documentation shall be referenced to check numbers and 
marked "paid" or otherwise canceled to prevent duplicate payments or 
reuse. 
 
Disbursements without adequate supporting documentation will be 
disallowed upon audit. 
 

2.2. Approvals and Separation of Duties 
 
Employees responsible for approving cash disbursements and/or signing 
checks shall examine all supporting documentation at the time the checks 
are approved and signed. 
 
All disbursements, excluding petty cash purchases, shall be approved by 
persons independent of check preparation and bookkeeping activities. 
 

2.3 Petty Cash 
 
A petty cash fund up to $500 may be maintained for payment of small 
incidental expenses incurred by the CONTRACTOR (e.g., postage due, 
small purchases of office supply items, etc.).  The CONTRACTOR must 
obtain written approval from the COUNTY to establish a petty cash fund 
greater than $500.   
 
Petty cash disbursements must be supported by original invoices, store 
receipts or other external authenticating documents indicating the item 
purchased and the employee making the purchase.  In the event that 
outside (external) supporting documentation is not obtainable for minor 
disbursements (under $10), such as parking meters, fees, etc., then some 
written documentation shall be maintained and approved by a supervisory 
employee not associated with the transaction.  Petty cash 
disbursements should not be used as a substitute for normal 
purchasing and disbursement practices (i.e., payment by check). 
 
The petty cash fund shall be maintained on an imprest basis.  A check 
should be drawn to set up the fund and to make periodic reimbursements.  
Receipts, vouchers, etc., supporting each fund replenishment must be 
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bound together, filed chronologically and cross referenced to the 
reimbursement check. 
 

2.4 Credit Cards 
 

The use of credit cards, both CONTRACTOR issued credit cards and an 
employee's personal credit card used on behalf of the CONTRACTOR, 
should be limited to purchases where established purchasing and 
disbursement practices are not suitable. 
 
Credit cards issued in the CONTRACTOR’S name must be adequately 
safeguarded and usage monitored to ensure that only authorized and 
necessary items are purchased.   
 
Credit card purchases should be pre-approved by CONTRACTOR 
management to ensure that they are reasonable and necessary.  
 
All credit card disbursements must be supported by original invoices, store 
receipts or other external authenticating documents indicating the item 
purchased, the employee making the purchase, and the justification for 
the purchase.  Credit card statements are not sufficient support for 
credit card purchases. 
 

3.0 Timekeeping 
 

3.1 Timecards 
 

Timecards or time reports must be prepared for each pay period.  
Timecards or time reports must indicate total hours worked each day by 
program and total hours charged to each of the CONTRACTOR’S 
programs.  Time estimates do not qualify as support for payroll 
expenditures and will be disallowed upon audit.   
 
All timecards and time reports must be signed in ink by the employee and 
the employee's supervisor to certify the accuracy of the reported time.  To 
the extent CONTRACTOR utilizes electronic timecards and time reports, 
CONTRACTOR must ensure that both the employee and supervisor 
certify time reported using electronic signatures. Where electronic 
timecards and time reports are used, CONTRACTOR’S reporting system 
must be able to electronically record the date/time the timecard was 
prepared/reviewed. CONTRACTOR’S electronic time reporting system 
must also have sufficient controls to prevent unauthorized 
alteration/changes to electronic time records and reports.  
 

3.2 Personnel and Payroll Records 
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Adequate security must be maintained over personnel and payroll records 
with access restricted to authorized individuals.  Any automated personnel 
and payroll records which contain confidential information such as 
employee addresses, medical condition information, etc. should be 
adequately encrypted to prevent unauthorized access and use using the 
latest encryption standards. 
 
Personnel and payroll records shall include, but are not limited to, the 
following: 
 
• Employee’s authorized salary rate 
• Employee information sheet (e.g., employee contact information, 

emergency contact information, etc.) 
• Resume and/or application 
• Proof of qualifications for the position, if required (e.g., notarized copy 

or original diploma, license(s), etc.) 
• Performance evaluations 
• Criminal record clearance (if required) 
• Citizenship Status  
• Benefit balances (e.g., sick time, vacation, etc.) 
• Health Clearances (if  required) 
 
Benefit Balances 
 
Employee benefit balances (e.g., sick time, vacation, personal time, etc.) 
should be maintained on at least a monthly basis.  Benefit balances 
should be increased when benefit hours are earned and decreased as 
hours are used. 

 
 3.3      Limitations on Positions and Salaries 

 
The CONTRACTOR shall not pay any salaries higher than those 
authorized in the contract, or the attachments thereto, except as permitted 
by State or federal law.   
 
If an employee serves in the same, or dual capacities under more than 
one agreement or program, time charged to the contracts or programs 
taken as a whole may not exceed 100% of the employee’s actual time 
worked.   
 
Salaried employees shall be paid a salary that corresponds with the 
employee’s work schedule.  For example, a ½-time salaried employee 
performing the same, or similar work should be paid proportionately less 
than a full-time salaried employee.  
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The salary expense of salaried employees working on more than one 
agreement or program shall be allocated to each program based on the 
ratio of the number of hours worked on each program during the pay 
period to the total number hours worked during the pay period. 
 
The CONTRACTOR shall not make retroactive salary adjustments for any 
employee without written approval from the COUNTY. 
 
Separation of Duties 
 
• Payroll checks should be distributed by persons not involved in 

timekeeping, preparing of payroll transactions, or reconciling bank 
accounts. 

 
• All employee hires and terminations, or pay rate changes, shall be 

approved in writing, or through the use of electronic approvals where 
applicable, by authorized persons independent of payroll 
responsibilities.  

 
4.0 Capital Assets   

 
Capital assets are tangible assets of significant value having a useful life 
that extends beyond the current year and are broadly classified as land, 
buildings and improvements, and equipment. 
 
Land can not be depreciated.  All other capital assets with an acquisition 
cost of $5,000 or more shall be capitalized.  
 
Acquisition cost means the net invoice unit price of an item, including 
shipping costs and sales taxes, the cost of any modifications, 
attachments, accessories, or auxiliary apparatus necessary to make it 
usable for the purpose for which it was acquired. 
 
Capital asset purchases shall be approved by the CONTRACTOR’S Board 
of Directors or their authorized representative. 
 
Capital assets shall not be ordered, or purchased during the last three 
months of the term of the CONTRACTOR’S Agreement with the 
COUNTY, unless the acquisition is pre-approved by the COUNTY. 
 

4.1 Acquisition 
 

As specified in the contract, CONTRACTOR shall submit a purchase 
versus lease analysis to COUNTY and obtain written authorization before 
making any capital asset purchase where the acquisition cost is $25,000 
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or more, and all, or a portion of the cost of the capital asset will be 
charged to the COUNTY’S contract. 
 

 Non-Capital Asset Equipment 
 
Non-capital asset equipment is defined as equipment with a unit cost less 
than $5,000, a useful life over one year, and can generally be easily 
carried or moved; especially by hand (e.g., personal computers, related 
peripherals, typewriters, fax machines and other portable assets). 
 

4.2 Asset Identification and Inventory 
 

All fixed assets including capital and non-capital asset equipment, 
purchased with Contract funds are to be used solely for the benefit of the 
Contract and should be appropriately tagged. 
 
Each CONTRACTOR shall maintain a current listing of fixed assets, 
including the item description, serial number, date of purchase, acquisition 
cost and source(s) of funding.                                                                                             
 
An inventory of all fixed assets should be conducted at least once each 
year to ensure that all fixed assets are accounted for and maintained in 
proper working order. 
 

4.3 Depreciation and Use Allowance  
 
Unless otherwise approved by the COUNTY, compensation for the use of 
buildings and other capital improvements may be made through 
depreciation, or a use allowance: 
 

• The computation of depreciation/use allowance is based on the 
acquisition cost of the asset(s).   

 
• The computation should exclude the cost of land, buildings, and 

equipment donated by federal, State or COUNTY governments and 
the cost of buildings and land contributed by the CONTRACTOR to 
satisfy funding matching requirements.  

 
• For depreciation, an appropriate useful life must be established for 

the asset(s) which considers factors such as the nature of the asset 
used, susceptibility to technological obsolescence, etc.   

 
• Appendix B to IRS Publication 946, “How to Depreciate Property”, 

contains guidelines for establishing an asset’s useful life.   
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• A use allowance is computed as an annual rate that may not 
exceed an annual rate of two-percent of the acquisition cost if the 
asset is a building or improvement.  A use allowance in excess of 
the ceiling percentage must be justified by the CONTRACTOR. 

 
4.4 Rental Costs of Buildings and Equipment  
 

• Allowable to the extent that the rates are reasonable considering 
rental costs of comparable property, market conditions in the area, 
condition of the property being leased, etc. 

 
• Under a “sale and leaseback” arrangement, rental costs would be 

allowable up to the amount that would be allowed if the 
CONTRACTOR had continued to own the property.  

 
• Under a “less than arms length” lease, costs are only allowable up 

to the amount that would be allowable had title to the property 
vested in the CONTRACTOR. 

 
4.5 Security 

 
Physical security should be adequately maintained over fixed assets to 
prevent misuse or theft of COUNTY property. 
 

4.6 Property Management 
 

The CONTRACTOR shall assume responsibility and accountability for the 
maintenance of all fixed assets purchased, leased, or rented with Contract 
funds. 
 
The CONTRACTOR shall report promptly, in writing, to the COUNTY all 
cases of theft, loss, damage, or destruction of fixed assets purchased with 
COUNTY funds.  The report shall contain at a minimum, item 
identification, recorded value, facts relating to loss, and, where 
appropriate, a copy of the law enforcement report.  In cases where the 
loss resulted from suspected criminal activity (e.g., theft, vandalism, arson, 
etc.) the incident must be reported to the local law enforcement agency 
with jurisdiction over the location of the suspected crime.  A copy of the 
resulting crime/incident report must be retained by the agency for a period 
of time under which the underlying records were destroyed, or damaged 
were required to be retained plus an additional four years, and shall be 
retained for a longer period in the case of unresolved  litigation, or audit. 
 
CONTRACTOR shall dispose of or return to the COUNTY all fixed assets 
in accordance with the Contract. 
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5.0 Bonding – All officers, employees, and contractors who handle cash or 
have access to the CONTRACTOR'S funds (e.g., prepare checks, etc.) 
shall be bonded. 

 
6.0 Investments – COUNTY program funds shall not be utilized for 

investments where there is a risk of loss.  
 
C. COST PRINCIPLES  
 

1.0 Policy 
 

It is the intent of the COUNTY to provide funds for the purpose of 
CONTRACTOR to provide the services required by the Agreement.  
CONTRACTOR shall use these funds on actual expenses in an 
economical and efficient manner and ensure they are reasonable, proper 
and necessary costs of providing services and are allowable in 
accordance with the applicable OMB Circular. 
 

1.1. Limitations on Expenditures of Program Funds 
    

CONTRACTOR shall comply with the Agreement and applicable OMB 
Circular(s).  The Circular defines direct and indirect costs, discusses 
allowable cost allocation procedures and the development of Indirect Cost 
Rates, and specifically addresses the allowability of a variety of different 
costs. 

 
If a CONTRACTOR is unsure of the allowability of any particular type of 
cost or individual cost, the CONTRACTOR should request advance written 
approval from the COUNTY prior to incurring the cost. 
 

1.2 Expenses Incurred Outside the Agreement Period 
 

Expenses charged against program funds may not be incurred prior to the 
effective date of the Agreement or subsequent to the Agreement 
termination, or expiration date.   Similarly, current period expenses related 
to events or activities that occurred prior to the effective date of the 
Agreement may not be allowable.   For example, legal costs incurred 
prosecuting or defending a lawsuit stemming from events which occurred 
during a period not covered by a valid Agreement between 
CONTRACTOR and COUNTY are not allowable.  

 
 
1.3 Budget Limitation  

 
Expenses may not exceed the maximum limits shown on the contract 
budget. 
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1.4 Unspent Funds 

 
The COUNTY will determine the disposition of unspent program funds 
upon termination of the Agreement. 
 

1.5 Necessary, Proper and Reasonable 
 

Only those expenditures that are necessary, proper and reasonable to 
carry out the purposes and activities of the Program are allowable. 

 
2.0 Allocable Expenses 
 

For CONTRACTORS that operate programs or provide services in 
addition to the services required under contract, the CONTRACTOR shall 
allocate expenditures that benefit programs or funding sources on an 
equitable basis. 

 
In accordance with the applicable OMB Circular(s), agencies shall define 
their allocable expenses as either direct or indirect costs (as defined 
below) and allocate each cost using the basis most appropriate and 
feasible. 

  
The CONTRACTOR shall maintain documentation for allocated expenses 
(e.g., timecards, time summaries, square footage measurements, number 
of employees, etc.). 

 
Under no circumstances shall allocated expenses be charged to an extent 
greater than 100% of actual expenses or the same expense be charged 
both directly and indirectly. 

 
2.1 Direct Costs 

  
Unless otherwise set forth in this contract, or required by the funding 
source(s), direct costs are defined as those costs that can be identified 
specifically with a particular final cost objective (e.g., a particular program, 
service, or other direct activity of an organization).  Examples of direct 
costs include salaries and benefits of employees working on the program, 
supplies and other items purchased specifically for the program, costs 
related to space used by employees working on the program, etc. 

 
For all employees, other than general and administrative, the hours spent 
on each program (activity) should be recorded on the employees' 
timecards and the payroll expenses should be treated as direct charges 
and distributed on the basis of recorded hours spent on each program. 
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Joint costs (i.e., costs that benefit more than one program or activity) 
which can be distributed in reasonable proportion to the benefits received 
may also be direct costs. 

 
 Examples of bases for allocating joint costs as direct costs: 
 

• Number of direct hours spent on each program 
• Number of employees in each program 
• Square footage occupied by each program 
• Other relevant and equitable methods of allocation  

 
 2.2 Indirect Costs 

 
Indirect costs are those costs that have been incurred for common or joint 
purposes and cannot be readily identified with a particular final cost 
objective.  Examples of indirect costs include salaries, employee benefits, 
supplies, and other costs related to general administration of the 
organization, depreciation and use allowances, and the salaries and 
expenses of executive officers, personnel administration, and accounting. 
 
Examples of bases for allocating indirect costs: 
 

• Total direct salaries and wages 
• Total direct costs (excluding capital expenditures and other 

distorting items such as significant one-time expenses, or 
subcontractor payments) 

 
2.3 Acceptable Indirect Cost Allocation Methods 

 
OMB Circulars (i.e., A-87 and A-122) describe the following allowable 
methods for allocating indirect costs: 
 

• Simplified allocation method 
• Direct allocation method 
• Multiple allocation base method 
• Negotiated indirect cost rate 

 
Simplified Allocation Method 

 
This method can be used when an organization's major functions benefit 
from its indirect costs to approximately the same degree.  Using this 
method, all allocable costs are considered indirect costs and an indirect 
cost rate is determined by dividing total allowable indirect costs by an 
equitable distribution base. 

 
 Example 
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  Agency-wide indirect costs $250,000 
  Less: Capital Expenditures 10,000  
   
  Allocable indirect costs 240,000 
  Total Agency-wide direct salaries $1,000,000 
 
  Indirect cost rate ($240,000/$1,000,000) 24% 
  Program direct salaries $100,000 
 
  Program indirect costs (24% x $100,000) $24,000 
 
 Direct Allocation Method 
 

This method can also be used when an organization's major functions 
benefit from its indirect costs to approximately the same degree.  Using 
this method, all costs except general administration and general expenses 
are treated as direct costs.  Joint costs for depreciation, rentals, facilities 
maintenance, telephone, and other similar expenses are prorated 
individually to each direct activity on a basis appropriate for that type of 
cost. 

 
The remaining costs, which consist exclusively of general administration 
and general expenses, are then allocated using the simplified allocation 
method previously discussed. 

 
 Multiple Base Allocation Method 
 

This method can be used when an organization's major functions benefit 
from its indirect costs in varying degrees.  Using this method, indirect 
costs are grouped to permit allocation of each grouping on the basis of the 
benefits provided to the major functions.  Each grouping is then allocated 
individually using the basis most appropriate for the grouping being 
allocated. 

 
2.4 Cost Allocation Plan 

 
If the CONTRACTOR has a negotiated indirect cost rate approved by a 
federal agency, it shall submit a copy of the approval letter when 
requested by COUNTY. 
 
If the CONTRACTOR does not have a negotiated indirect cost rate, 
CONTRACTOR shall submit an annual Agency-wide Cost Allocation Plan 
when requested by COUNTY.  The Cost Allocation Plan shall be prepared 
in accordance with COUNTY instructions and the applicable OMB Circular 
and include the following information: 
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1. CONTRACTOR general accounting policies: 

 
• Basis of accounting  
• Fiscal year 
• Method for allocating indirect costs (simplified, direct, 

multiple, negotiated rate) 
• indirect cost rate allocation base 

 
2. Identify the CONTRACTOR’S direct and indirect costs (by 

category) and describe the cost allocation methodology for each 
category. 

 
3. Signature of CONTRACTOR management certifying the accuracy 

of the plan. 
 

Negotiated Indirect Cost Rates 
 

Agencies have the option of negotiating an indirect cost rate or rates for 
use on all their federal programs.  The CONTRACTOR must submit a cost 
allocation plan to the federal agency providing the most funds to the 
organization.  The approved indirect cost rate is then applied to the total 
approved direct cost base. 

 
If CONTRACTOR has a federally approved indirect cost rate, 
CONTRACTOR shall submit a copy of the approval letter to COUNTY 
upon request. 
 

D. UNALLOWABLE COSTS 
 
OMB Circulars address the allowability of a variety of different costs.  For all 
costs, there are certain restrictions and limitations; however, the following costs 
will not be not allowable under any circumstances: 
 

• Bad debts 
• Contingency provisions 
• Contributions and donations 
• Fines and penalties (e.g., Including but not limited to NSF Check Fees, 

Traffic Citation Fees) 
• Fundraising activities 
• Interest expense (unless expressly allowed by federal guidelines) 
• Losses on other awards 

 
E. OVERPAYMENTS 
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If upon audit, or at any time during the Agreement year, it is determined that 
invoices submitted to the COUNTY which were used as a basis for payments to 
the CONTRACTOR were inaccurate, COUNTY shall determine the total 
overpayment and require the CONTRACTOR to repay COUNTY.  The COUNTY 
may withhold payments from CONTRACTOR’S future payments for any amounts 
not returned to the COUNTY or credited to the Contract unless otherwise 
prohibited by State or federal regulations. 
 

F.   GOVERNANCE 
 

OVERVIEW 
 
Large numbers of nonprofit corporations, organized for public benefit, receive 
public funds through contracts with Los Angeles County.  Many County service 
contracts support key public initiatives, including protecting children, providing 
health care and foster employment, and reducing the effects of mental 
impairments and substance abuse.   

 
Nonprofit organizations doing business with Los Angeles County must conduct 
their work in a manner consistent with their charitable mission and the public 
purposes embodied in County contracts.  This demands that nonprofit agency 
governing boards be conscious of their fiduciary responsibilities in providing 
oversight and making decisions. 

 
Directors, officers, and employees of nonprofit corporations with which Los 
Angeles County contracts shall not: 

 
• permit or benefit from self-dealing transactions (unless permitted by law), or 

unreasonable compensation 
 

• misuse or dissipate scarce public resources  
 

1.0  Independence 
 
It is recommend that Nonprofit agencies doing business with the County of Los 
Angeles have a governing board of at least 5 directors (however, under no 
circumstances shall a governing board have less than 3 directors), a majority of 
whom (1) have not been employed by it within 5 years before their election, (2) 
have no direct or indirect material financial interest in the organization, or any 
other relationship that could create a conflict of interest on the part of the 
director(s).  A financial interest may exist for reasons of business, investment, or 
family relationship (including a director's brother, sister, ancestor, descendant, 
spouse, brother-in-law, sister-in-law, son-in-law, daughter-in-law, mother-in-law, 
or father-in-law).   
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"Financial interest" means an actual or potential ownership, investment, or 
compensation arrangement in or with any entity or individual with which the 
organization has, or is negotiating, a transaction or arrangement.  The term 
"independent", when used to describe Directors who serve on the oversight 
committees described in paragraph 3.0 refers to persons meeting the 
requirements of this paragraph. 

 
2.0  Oversight Mechanisms 
 
An organization's governing board shall provide for its governance in accordance 
with the following: 

 
• Adopt and disclose the organization’s governance standards including 

director qualifications, responsibilities, and compensation. 
 

• Adopt and disclose a code of business conduct and ethics for directors, 
officers, and employees, and promptly disclose to the County any waivers of 
the code affecting organization directors, or officers, or employees. 

 
• Be familiar with the terms and conditions of all the Organization's County 

contracts.  No less than annually, the board should review the Organization’s 
compliance with contract provisions, particularly including insurance, internal 
control, federal and State reporting and payment requirements for payroll 
withholding, and report deviations to the County oversight department. 

 
An organization's governance guidelines and code of ethics shall provide means 
to annually distribute to and obtain from directors, officers and employees written 
acknowledgments of their adherence to the organization's governing standards.  
They must incorporate a mechanism for disclosing and addressing possible 
conflicts of interest.  They must provide for appropriate record-keeping, 
particularly of transactions and arrangements required to be reviewed by the 
governing board and where significant organization resources are expended by 
or for officers, directors and employees. 

An organization's governance guidelines and code of ethics shall provide for “just 
and reasonable” compensation and benefits consistent with the compensation 
amount or guidelines established in the Organization’s contract(s) with the 
County.  Compensation and benefits should be determined in light of that paid to 
executives of agencies of comparable size and function (See Section B.3.3, 
“Limitations on Positions and Salaries”).  No employee may receive 
compensation or benefits for more than one Organization job.  For example, the 
CEO cannot receive compensation or benefits for the job of CEO and another job 
such as program manager, etc. 

 
3.0  Oversight Committees 
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An organization's governing board shall establish committees having the 
following characteristics, compensation, and duties. 

 
Nominating Committee   
 
The Board shall establish a nominating committee composed entirely of 
independent directors to consider new appointments to the Board. 
 
Compensation and Benefits Committee   

The Board shall establish a compensation and employee benefits committee 
composed entirely of independent directors to recommend to the Board of 
Directors compensation and benefits for the Organization Chief Executive Officer 
(CEO), or President and the Chief Financial Officer (CFO), or Treasurer.  
Audit Committee   
 
The Board shall establish an Audit Committee of no fewer than three directors, all 
of whom must be independent, and one of whom shall have financial experience. 
In no event shall employees, including, but not limited to the president, chief 
executive officer, the treasurer, or chief financial officer serve on the Audit 
Committee. 

 
Annual Audit Duties: 
• If the Organization expends in excess of $300,000 ($500,000 for fiscal years 

ending after December 31, 2003) in a year in federal awards, the Audit 
Committee will recommend an independent auditor to perform the annual 
single audit (under the provisions of OMB Circular A-133, Audits for States, 
Local Governments and Non-Profit Organizations) of the Organization’s 
financial records to the Agency’s Board of Directors.  The audit shall be 
performed in accordance with Generally Accepted Government Auditing 
Standards and comply with the Single Audit Act.  

• The Audit Committee must negotiate the independent auditor’s compensation 
on behalf of the governing Board, oversee its work, and resolve 
disagreements between management and auditors regarding financial 
reporting. 

• The Audit Committee must confer with the auditor to review the audit and 
decide whether to accept it, satisfy itself that the financial affairs of the 
nonprofit organization are in order, and ensure that the County receives a 
copy of the annual audit report and all other audits, reviews, and other third 
party reports. 

Additional Audit Committee Duties 

The Audit Committee must: 
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• Establish procedures for receiving and addressing complaints regarding 
accounting, internal controls, and auditing matters. 

• Monitor and take steps to ensure proper management response to major 
performance or fiscal deficits, such as the expressed concerns or claims of 
major creditors. 

• Pre-approve all audit and non-audit services provided by the auditor. Non-
audit services are defined as any professional services provided other than 
those provided in connection with an audit or review of the financial 
statements of the Organization. Following is a list of non-audit services for 
which the independent auditor cannot perform unless the firm follows the 
independence standard in the Yellow Book issued by the U.S. Comptroller 
General: 

 Bookkeeping or other services related to the accounting records, or 
financial statement of the audit client; 

 Financial information systems design and implementation; 

 Internal audit outsourcing services; 

 Management functions or human resources; 

 Investment adviser, or investment banking services; 

 Legal services and expert services unrelated to the audit. 
 
G. MISCELLANEOUS REQUIREMENTS 
 

1.0 Insurance 
 

CONTRACTOR is responsible for securing and maintaining insurance 
coverage as required by the Agreement.  CONTRACTOR must notify 
COUNTY when insurance is revoked, reduced to a level or coverage less 
than required, or otherwise made ineffective. 
 
Insurance shall include an endorsement naming the COUNTY as an 
additional insured. 
 

2.0 Activity 
 

No funds, materials, property, or services contributed to the COUNTY or 
the CONTRACTOR under this Agreement shall be used in the performance 
of any political activity, the election of any candidate, or the defeat of any 
candidate for public office. 
 

3.0 Reporting Fraud/Misconduct 
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CONTRACTORS are expected and required to report suspected fraud, 
waste, or misuse of public monies, and misconduct of County personnel to 
the Los Angeles County Fraud Hotline (Hotline). CONTRACTORS are also 
expected and required to report suspected fraud committed by their 
employees and subcontractors when that fraud affects their contract with 
the COUNTY.   Reportable conditions include, but are not limited to: 
 

• Requests for bribes/kickbacks/gratuities by County personnel. 
• Favoritism/nepotism in the awarding of County contracts, or 

selection of vendors. 
• Theft or misuse of any funds, resources or equipment. 

 
Reportable conditions shall be reported to the Hotline upon their discovery 
by CONTRACTOR.  Failure to report the types of fraud/misconduct 
discussed above may be grounds for contract termination. 

 
The reporting party may remain anonymous.  Reports can be made via 
telephone, mail or by internet to: 
 
Online:  www.lacountyfraud.org
 
Email:  hotline@auditor.lacounty.gov 
 
Toll Free:  (800) 544-6861 
 
U.S. Mail:  Los Angeles County Fraud Hotline 
    Office of County Investigations 
    Kenneth Hahn Hall of Administration 
    500 W. Temple Street, Room  515 
    Los Angeles, CA 90012 
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EXHIBIT HH

CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: Email address:

Solicitation/Contract For ____________ Services:

The Proposer/Bidder/Contractor certifies that:

□ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor
is not in default, as that term is defined in Los Angeles County Code Section
2.206.020.E, on any Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted Property
Tax Reduction Program during the term of any awarded contract.

- OR -

□ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following
reason:
______________________________________________________________________

______________________________________________________________________

I declare under penalty of perjury under the laws of the State of California that the information stated above is
true and correct.

Print Name: Title:

Signature: Date:

Date: ___________________



EXHIBIT II-I

REPORT ON OUTSIDE EMPLOYMENT ACTIVITIES

 Any [insert Contractor name] employee or independent contractor who is providing
services under a contract with the Los Angeles County Department of Children and
Family Services is required to complete a Report on Outside Employment Activities
and to consult with his or her supervisor for approval.

 The Report on Outside Employment Activities must be completed on an annual
basis and submitted to [insert Contractor name].

 Outside employment includes any gainful profession, trade, business or occupation
for any person, firm, corporation or governmental entity and includes self-
employment.

EMPLOYEE/INDEPENDENT CONTRACTOR INFORMATION
Name: Title: Work Location:

Duties: Employee Number: Telephone Number:

I. DECLARATION – [Please mark the statement that applies to your situation.]

 I am not presently engaged and will not be engaged in the future in any outside
employment (including self-employment). If I decide to engage in outside
employment in the future, I understand I must immediately complete a new
Report on Outside Employment Activities and provide the updated report to my
supervisor.

 I am presently engaged or will be engaged in the future in outside employment
(including self-employment). This outside employment:
 Is not in conflict with my official duties for [insert Contractor name];
 Does not involve advisory or consultant services which might conflict with

interests of the County of Los Angeles; and
 Does not involve work using a professional license such that, when combined

with my work for [insert Contractor name], will exceed the allowable caseload
or hours under applicable rules and regulations.

[Please complete the attached description of outside employment.]

II. ACKNOWLEDGMENT

I certify the accuracy of the information I have provided and acknowledge that the
information I have provided may be subject to verification.



In addition, I agree that if there is any change in my outside employment status, I will
immediately report this to my supervisor. I understand that failure to do so may
result in disciplinary action, up to and including termination of my services as an
employee or independent contractor.

Print Name: _______________________________

Signature: _________________________________ Date: ______________________

III. SUPERVISOR REVIEW AND ACKNOWLEDGEMENT

I have reviewed this report and approve the employee/independent contractor to
work for [insert Contractor name.]

Print Name: __________________________ Title: _____________________________

Signature: _________________________________ Date: ______________________



DESCRIPTION OF OUTSIDE EMPLOYMENT

Employer Name:

Employer Address:

Employer Telephone Number:

Employee Title:

Employee Duties:

Hours Worked (Per Week)*:

*Hours Worked must be declared to the best of your ability. “Hours vary” will not be accepted for
approval.

Employer Name:

Employer Address:

Employer Telephone Number:

Employee Title:

Employee Duties:

Hours Worked (Per Week)*:

*Hours Worked must be declared to the best of your ability. “Hours vary” will not be accepted for
approval.

Employer Name:

Employer Address:

Employer Telephone Number:

Employee Title:

Employee Duties:

Hours Worked (Per Week)*:

*Hours Worked must be declared to the best of your ability. “Hours vary” will not be accepted for
approval.



EXHIBIT II-II

REPORT ON CONFLICT OF INTEREST

 Any [insert Contractor name] officer, Board of Directors member, or volunteer who is
providing services under a contract with the Los Angeles County Department of
Children and Family Services is required to complete a Report on Conflict of
Interest.

 The Report on Conflict of Interest must be completed on an annual basis and
submitted to [insert Contractor name].

 Outside employment includes any gainful profession, trade, business or occupation
for any person, firm, corporation or governmental entity and includes self-
employment.

I. DECLARATION

I am not presently engaged nor plan to be engaged in any outside employment
(including self-employment):

 Which is in conflict with my official duties for [insert Contractor name]; or
 Which involves advisory or consultant services which might conflict with interests

of the County of Los Angeles.

II. ACKNOWLEDGMENT

I certify the accuracy of the information I have provided and acknowledge that the
information I have provided may be subject to verification.

In addition, I agree that if there is any change in my conflict of interest status, I will
immediately report this to [insert Contractor name]. I understand that failure to do so
may result in termination of my services as an officer, Board of Directors member, or
volunteer.

Print Name: _______________________________

Signature: _________________________________ Date: ______________________
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DCFS GROUP HOME CONTRACT
INVESTIGATION/MONITORING/AUDIT REMEDIES AND PROCEDURES

(As Amended on March 5, 2014)

These internal policies and procedures are attached to the Group Home Foster Care Services
Contract to inform CONTRACTOR’s of DCFS’ investigation/monitoring/audit remedies and
procedures. These policies and procedures are subject to revision by DCFS, upon 30 days prior
written notice to CONTRACTOR (which will not require a contract amendment), and DCFS may
vary from these protocols and procedures when such variance is required to protect the health
and safety of the children, except that all Do Not Refer and Do Not Use actions must be
approved by DCFS’ Director or his/her Deputy Director level designee. Such variance may not
be arbitrary and capricious, unreasonable or discriminatory.

DCFS is responsible for monitoring and investigating, as a whole, all residential facilities
licensed by Community Care Licensing (CCL) to provide out-of-home care when there are
allegations of child abuse, neglect or exploitation. These facilities include foster family agencies,
foster family homes, group homes and small family homes. During the normal course of its
monitoring or as the result of an investigation, DCFS may take action, when necessary, to
protect DCFS-placed children in these facilities, including corrective action, Hold, and/or “Do Not
Refer/Use” status. Staff may recommend a corrective action plan, Hold, DNR, and/or DNU
Status, regardless of whether law enforcement and/or CCL take similar action.

The Office of the Auditor-Controller is also responsible for fiscal audits of the contracts for all
CONTRACTORs. Fiscal audit findings are not addressed in Exhibit N, except to the extent
discussed below or specifically referenced in other parts of the Contract. Nothing in this
paragraph shall prevent the COUNTY from relying on the findings of the Auditor-Controller as a
basis for imposing any of the Administrative Remedies provided below.

A. Administrative Remedies

DCFS may utilize one or more of the following actions in response to findings uncovered in the
normal course of monitoring, as a result of investigations of abuse/neglect in out of home care,
or in audits of program or fiscal contract requirements.

1. Corrective Action Plan (CAP) - When DCFS reasonably determines that a
CONTRACTOR’s deficiency is correctable; a CAP shall serve as the CONTRACTOR’s
commitment to remedy such deficiency.

2. Hold Status - COUNTY retains the right to temporarily suspend referrals of children to
CONTRACTOR by placing CONTRACTOR on Hold status, for up to a 45-day period at any
time during an investigation, monitoring, or audit, when based on prima facie evidence,
DCFS reasonably believes, in its sole discretion, that the CONTRACTOR has engaged in
conduct which may jeopardize a minor or minors. Limited to an additional 45 days, a hold
status may be extended for extenuating circumstances beyond the control of DCFS, with the
understanding that the extension of Hold status on a Contractor will require the approval of
the Director or his Deputy Director level designee. Hold Status may also be implemented
when there has been a serious event that may implicate the CONTRACTOR, in issues of
abuse or neglect; there is serious risk of abuse or neglect; or noncompliance with a
significant administrative/fiscal/programmatic requirement of the FFA Contract for which the
CONTRACTOR failed to take corrective action (when appropriate) pursuant to Section 16.0.
A Hold request must be approved by a Division Chief.



EXHIBIT N
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3. Do Not Refer (DNR) Status - DNR refers to the suspension of new DCFS placements when
COUNTY reasonably believes, in its sole discretion, based on prima facie evidence that the
CONTRACTOR has engaged in conduct which may jeopardize a minor or minors; there has
been a serious event that may implicate the CONTRACTOR in issues of abuse or neglect;
there is serious risk of abuse or neglect; or in issues of noncompliance with significant
administrative/fiscal/programmatic requirements of this Contract for which the
CONTRACTOR failed to take corrective action (when appropriate) pursuant to Sub-section
16.1 of the Contract, and as further described in Exhibit N. A DNR recommendation must be
approved by a Deputy Director.

4. Do Not Use (DNU) Status - DNU means that all Placed Children are removed from the
CONTRACTOR’s care within a specified period of time. No placement referrals may be
made to the facility. Don Not Use Status is used when COUNTY reasonably believes, in its
sole discretion, based upon prima facie evidence, that the CONTRACTOR has engaged in
conduct which may jeopardize a minor or minors; there has been a serious event that may
implicate the CONTRACTOR in issues of abuse or neglect; there is serious risk of abuse or
neglect; or in issues of noncompliance with significant administrative/fiscal/programmatic
requirements of this Contract for which the CONTRACTOR failed to take corrective action
(when appropriate) pursuant to Sub-section 16.1 of the Contract, and as further described in
Exhibit N. A DNU recommendation must be approved by a Deputy Director.

5. Termination Hold - In the event either COUNTY or CONTRACTOR terminates this
Contract for convenience or for default, COUNTY shall suspend referrals of children to
CONTRACTOR and remove, or cause to be removed, all Placed Children prior to the
effective date of termination. In such an event, the procedures described in this exhibit will
not occur. A Termination Hold must be approved by a Division Chief.

B. CAP Procedures

1. Oral notice is given to CONTRACTOR to make needed corrections if DCFS
requires/requests immediate action, for the following child safety issues: a) lack of
psychotropic medication authorizations; b) insufficient and/or inadequate clothing and
essentials; c) insufficient or poor food; and/or d) poor facility or environmental issues, such
as sanitation or electrical problems and other situations which are hazardous.
CONTRACTOR will be given specific due dates, not to extend beyond three calendar days.
DCFS will provide written notification of the requested action within three business days

2. Where immediate action is not required, CONTRACTOR shall submit CONTRACTOR'S
proposed CAP to DCFS within 30 calendar days from receipt of written notification from
DCFS (Vendor Notification Letter), the timeframe depending on the nature of the violation.
The CONTRACTOR's CAP is reviewed and approved by DCFS within 15 business days.

3. The CAP must address each finding made in the Vendor Notification Letter. An appropriate
CAP includes: the detailed action necessary to correct the deficiency; an explanation of how
corrections will be implemented; an explanation of what actions will take place to ensure that
the corrective action is maintained; and a thorough plan addressing prevention of
subsequent violations and/or inappropriate action. Timeframes, as necessary, will be
provided, as well as who is responsible for ensuring the action(s) is/are carried out. An
addendum will be required if the CAP does not adequately address all issues.
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4. OHCMD will conduct follow-up program reviews to assess for implementation of
CONTRACTOR’S approved compliance monitoring review CAP. The act of monitoring may
include, where necessary, unannounced visits to the home and/or agency to verify that the
corrective action has been completed. Once the corrective action has been completed and
verified, the CONTRACTOR is notified in writing.

5. A Hold, Do Not Refer or Do Not Use Status may be imposed at the discretion of
DCFS, if the requested corrective action is not implemented and maintained or if the
CONTRACTOR does not submit an approved CAP/CAP addendum within the agreed-upon
timeframes.

C. Hold/DNR/DNU Procedures

1. A Vendor Notification Letter is sent, via fax and certified mail, within 72 hours of DCFS'
decision to place CONTRACTOR on Hold, DNR or DNU Status, and verbal notification will
be provided prior to or at the time of CONTRACTOR placement on Hold/DNR/DNU Status to
the extent possible. To the extent possible and reasonable, and without interfering with any
law enforcement investigation, and consistent with statutes and regulations related to
confidentiality, notification will include the reason(s) for the Hold/DNR/DNU Status. The
Vendor Notification Letter will also invite the CONTRACTOR to participate in a Review
Conference and include a deadline for the CONTRACTOR’s response (desire to participate)
within 5 business days. Failure by the CONTRACTOR to respond by the deadline will result
in default or waiver by the CONTRACTOR to proceed with the Review Conference.

2. During the Review Conference, the CONTRACTOR will meet with the Department’s
representative at the Children’s Administrator III/Assistant Regional Administrator or higher
level, other COUNTY (DCFS and Auditor-Controller) Departmental staff, and/or Community
Care Licensing to discuss the investigative and/or administrative findings and to provide an
opportunity for the CONTRACTOR to respond to the findings. The Review Conference will
be held within 30 days of CONTRACTOR's receipt of faxed Vendor Notification Letter of
placement on Hold/DNR/DNU Status, unless CONTRACTOR waives the time limit. The
Review Conference is provided to ensure that the CONTRACTOR is afforded a process for
responding to allegations against them and for airing their grievances. One week prior to the
then scheduled Review Conference, the CONTRACTOR has the right to present written
evidence in the form of relevant declarations, affidavits, and documents and a written
statement intended to be presented during the Conference. The CONTRACTOR may also
request that DCFS interview any witnesses identified by the CONTRACTOR who have not
already been interviewed.

3. Based on the reason (i.e., Fiscal, Contractual, Programmatic), an appropriate designated
middle management level staff will conduct the Review Conference. DCFS and
CONTRACTOR will both have the opportunity to present information related to the findings
and each will be able to question the other with respect to each finding. Information provided
by DCFS during the conference must be consistent with confidentiality laws. The
CONTRACTOR may choose to seek authorization from the Juvenile Court to access
additional documentation and information pertaining to the allegations, and to use such
documentation and information during the Review Conference. [The authorization/approval
must be in writing from the Court.] DCFS will consider any new information presented in the
CONTRACTOR's written statement and information presented during the Conference.
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Consistent with the informal and non-adversarial atmosphere of the Review Conference,
CONTRACTOR and COUNTY agree that only appropriate CONTRACTOR personnel and
appropriate DCFS, Auditor-Controller and/or Community Care Licensing personnel shall
participate in the Review Conference; and legal representatives shall not be present at the
Review Conference.

4. The DCFS Children’s Administrator III/Assistant Regional Administrator or higher level staff
will assess the information presented by the CONTRACTOR and make a final determination
whether to withdraw the recommendation or to consult with others within DCFS with regard
to the intended recommendation. This determination will be put in writing and provided to
CONTRACTOR within 72 hours of the Review Conference.

5. Hold, DNR, or DNU Status may be lifted at any time that DCFS obtains information which
leads DCFS to believe that: 1) the original basis for imposing such status is no longer
applicable, or 2) Hold, DNR, or DNU status is no longer appropriate. In instances where
Hold/DNR/DNU Status no longer applies, DCFS shall act as expeditiously as possible to
remove CONTRACTOR from such status.

Revised 3-5-2014



 List of GH Contractors  ATTACHMENT D 

1. B & I Group Home 
2. Bayfront Youth and Family Services 
3. Bourne, Inc. 
4. Boys Republic 
5. Boys Town California, Inc. 
6. Careprovider.org Foundation 
7. Casa Editha Foundation, Inc. 
8. Childhelp, Inc. 
9. Children Are Our Future          
10. Children’s Homes of Southern California 
11. Community Youth Sports & Arts Foundation 
12. Counseling and Research Associates, d.b.a. Masada Home 
13. David and Margaret Home, Inc. 
14. Deliann-Lucile Corporation 
15. Diakonia, Inc. 
16. Dream Home Care, Inc. 
17. Eggleston Youth Center, Inc.      
18. Fields Comprehensive Youth Services, Inc.       
19. Five Acres-The Boys’ and Girls’ Aid Society of Los Angeles County 
20. Fleming and Barnes, Inc. 
21. Florence Crittenton Services of Orange County Inc., d.b.a Crittenton Services   
22. Fred Jefferson Memorial Home for Boys 
23. Future Stars Youth Services, Inc. 
24. Garces Residential Care Services 
25. Guiding Light Home for Boys 
26. Hamburger Home Inc., d.b.a. Aviva Family and Children’s Services    
27. Hathaway-Sycamores Child and Family Services 
28. Heritage Group Homes, Inc. 
29. Hillsides 
30. Human Services Network, Inc. 
31. Humanistic Foundation, Inc. 
32. Junior Blind of America 
33. Leroy Haynes Center for Children & Family Services, Inc.     
34. Lifecircles Unlimited Inc. 
35. Little People’s World Inc. 
36. Los Angeles Youth Network 
37. Luvlee's Residential Care 
38. Macro Homes, Inc. 
39. Mary's Shelter 
40. Maryvale 
41. McKinley Children's Center 
42. Murrell's Farm And Boys Home 
43. O'Conner and Atkins Group Home 
44. Olive Crest Treatment Centers 
45. Optimist Boys' Home & Ranch, Inc. 
46. Orange County Children's Foundation, Inc. 
47. Pacific Lodge Youth Services 
48. Paragon Center, Inc. 
49. Pennacle Foundation, Inc. 
50. Penny Lane Centers 
51. Phoenix Houses of Los Angeles, Inc. 
52. Positive Path Youth Development Center 
53. Project Six 
54 Rancho San Antonio Boys Home, Inc. 
55. Rosemary Children's Services 
56. San Gabriel Children's Center, Inc. 
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57. Sand Hill Group Home, Inc. 
58. South Bay Bright Future, Inc. 
59. St. Anne's Maternity Home 
60. Starshine  
61. T & T Home for Boys 
62 The Dangerfield Institute of Urban Problems 
63. The Dream Catcher Foundation, Inc  
64. The House of Bethesda, Inc. 
65. Touch A Life Foundation 
66. Trinity Youth Services, Residential Services 
67. Turmont Home for Boys 
68. Vista Del Mar Child and Family Services 
69. West Covina Foster Family Agency 
70. West Covina Group Corporation 
71. You Are The Difference Foundation, Inc. 
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